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SECTION 2 – SERVICE DESCRIPTION
 

 
2.1 TIME PERIODS DEFINED
 

2.1.1 Business Day:  8:00 a.m. - 5:00 p.m. - Mon-Fri. 
 

2.1.2 Evening:    5:00 p.m. - 11:00 p.m. - Sun-Fri; All Holidays 
 

2.1.3 Night/Weekend:  11:00 p.m. - 8:00 a.m. - All days 
      8:00 a.m. - 11:00 p.m. - Saturday 
       8:00 a.m. - 5:00 p.m. - Sun; All Holidays 
 
2.2 SERVICE HOURS
 

Rates for all service options are filed under a flexible pricing plan which establishes a range of 
prices, within which changes may be made upon one days notice to customers and the Public 
Service Commission.  Current rates within specified ranges are set forth in Addendum 1 in this 
tariff. 

 
2.3 REGULATIONS AND COMPUTATION OF MILEAGE 
 

2.3.1 Calls originating in one time period and terminating in another will be billed for the entire 
call according to rate period specific billing. That is, if a call continues into a different rate 
period, the appropriate rate(s) from that rate period apply to that portion(s) of the call 
occurring in that rate period. 

 
2.3.2 All times refer to local time of originating point of call. 

 
2.3.3 All calls are rated between the originating point and terminating point. 

 
A. Originating Point 

 
1. The originating point for dial access calls shall be the location of the local 

exchange company central office associated with the customer's Primary 
Calling Number for equal access calls placed over presubscribed or 
exchange lines, or the central office associated with the two digit access 
number dialed for non equal access calls. 

 
2. The originating point for a direct access call shall be the locations of the 

local exchange central office serving the customer's premises where the 
call originates. 
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SECTION 2 – SERVICE DESCRIPTION (continued)
 

 
2.3 REGULATIONS AND COMPUTATION OF MILEAGE (continued) 
 
 2.3.3 (continued) 
 

B. Terminating Point 
 

The terminating point for all calls shall be the location of the local serving central 
office associated with the called number. 
 

2.3.4 Airline mileage, where mileage is the basis for rating calls, is obtained by using the '"V" 
and "H" coordinates assigned to each point and contained in AT&T FCC Tariff No. 264. To 
determine the airlines distance between any two cities, proceed as follows: 

 
A. Obtain the "V" and "H" coordinates for each city. The "V" coordinate is the first four 

digits in the "H" column. The "H" coordinate is the next four digits. 
 

B. Obtain the difference between the "V" coordinates of each of the cities. Obtain the 
difference between the "H" coordinates. 

 
C. Square each difference obtained in step II (instruction B) above. 

 
D. Add the square of the "V" difference and the "H" difference obtained in step III 

(instruction C) above. 
 

E. Divide the sum of the square by 10. Round this number to the next higher whole 
number if any fraction is obtained. 

 
F. Obtain the square root of the whole number result obtained above. Round to the next 

higher whole number if any fraction is obtained. This is the airline mileage. 
 
The mileage formula as described above is mathematically shown below: 

        
 
Mileage = 
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SECTION II - SERVICE DESCRIPTIONS (continued) 
 
 

2.4 DESCRIPTION OF CHARGES AND RATE COMPONENTS
 

For Business 1+ Switched Access Service, Business 800 Service, Business Calling Card Service, 
Business Dedicated Access Service and Point to Point Service, intrastate communication charges 
are based on a flat minute of use rate multiplied by the appropriate incremental billing seconds as 
shown below.  The duration of each call will be rounded off to the nearest higher increment for 
billing purposes.  Additionally, fractional cents will be rounded off to the nearest higher cent. 

 
2.4.1 Incremental Billing Seconds 

 
All calls are billed in accrued in six (6) second increments, and then rounded off to the next 
highest minute. 
 
Unless specified otherwise in this Tariff, the duration of each call for bill purposes will be 
rounded off to the nearest higher increment.  

 
2.5 SERVICE OPTIONS
 

2.5.1 Residential Service Plan 
 

The Residential Service Plan is a long distance non-distance sensitive, flat-rated service 
within the United States (intrastate and interstate).  International call rates under this plan 
vary from country to country.  The per minute usage charges as specified in Section 3 
apply to all intrastate calls which originate in the State of New York. 

 
2.5.2 Business Service Plan 

 
The Business Service Plan is a long distance non-distance sensitive, flat-rated service 
within the United States (intrastate and interstate).  The Business Service is tailored to 
accommodate for specific business needs.  International call rates under this plan vary 
from country to country.  The per minute usage charges as specified in Section 3 apply to 
all intrastate calls which originate in the State of New York. 
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