Recei ved: 05/24/2011 Status: EFFECTI VE
Ef fective Date: 06/23/2011

PSC No. 2 Telephone Section: 4 Leaf: 1
Hancock Long Distance, Inc. Revision: 0
Initial Effective Date: June 23, 2011 Superseding Revision:

SECTION 4 — FLEXIBLE RATE SCHEDULE

Minimum Maximum
4.1  Outbound Station-to-Station Calling Plans

4.1.1 Fixed Rate-Per-Minute Plan

Per minute $ 0.04 $ 0.17

Monthly Recurring Charge $ 1.00 $10.00
4.1.2 Bundled Service Plans

Nationwide Plan 600
Monthly Recurring Charge $ 7.00 $40.00
Per minute
In Excess of 600 minutes $ 0.04 $ 0.17

Unlimited Calling Plan
Monthly Recurring Charge $20.00 $60.00
Available to Residential Customers
on a per line basis only,
International Calls not included.

4.2  Calling Card Service

Call Origination Charge

Domestic — Per Call $ 0.05 $ 0.15
International — Per Call $ 0.15 $ 0.50
Per Minute $ 0.05 $ 0.25
4.3  Operator Services
Person-to-Person
Per Call $ 1.00 $ 5.75
Per Minute $ 0.05 $ 0.25
Station-to-Station
Per Call $ 0.50 $ 3.50
Per Minute $ 0.05 $ 0.25
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SECTION 4 — FLEXIBLE RATE SCHEDULE (Cont'd)

Minimum Maximum
4.4  Toll Free Service
Per Minute $ 0.05 $ 0.25
Monthly Recurring Charges
Per Number $ 0.00 $ 1.50
Enhanced Features or Routing $ 0.00 $35.00
SMS Directory Listing $ 0.00 $20.00
Set-Up Fees
Enhanced Features or Routing $ 0.00 $75.00
SMS Directory Listing $ 0.00 $25.00
4.5 Directory Assistance
Per Call $ 0.50 $ 2.50
4.6 Payphone Surcharge $ 0.10 $ 0.35
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