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  SECTION 3 - DESCRIPTION OF SERVICE 

 

 3.1 Computation of Charges 

 

  3.1.1 The total charge for each completed call may 

be a variable measured charge dependent on 

the duration, distance and time of day of 

the call.  The total charge for each 

completed call may also be a fixed charge 

dependent only on the duration of the call, 

i.e. a statewide flat rate per minute 

charge.  The variable measured charge is 

specified as a rate per minute which is 

applied to each minute.  Fractions of a 

billing increment are rounded up to a full 

billing increment on a per call basis.  

Fractions of a cent per minute are rounded 

up to a full cent on a per call basis. 

 

  3.1.2 Where mileage bands appear in a rate table, 

rates for all calls are based upon the 

airline distance between the originating and 

terminating points of the call, as 

determined by the vertical and horizontal 

coordinates associated with the exchange 

(the area code and three digit central 

office code) associated with the originating 

and terminating telephone numbers.  If the 

Customer obtains access to the Company's 

network by a dedicated access circuit, that 

circuit will be assigned an exchange for 

rating purposes based upon the Customer's 

main telephone number at the location where 

the dedicated access circuit terminates.  

The vertical and horizontal (V & H) 

coordinates for each exchange and the 

airline distance between them will be 

determined according to the V&H Coordinate 

table contained in AT&T's FCC Tariff No. 10 
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which in incorporated herein by reference. 

 

  3.1.3 Timing begins when the called station is 

answered and two way communication is 

possible, as determined by standard industry 

methods generally in use for ascertaining 

answer, including hardware answer 

supervision in which the local telephone 

company sends a signal to the switch or the 

software utilizing audio tone detection.  

Recognition of answer supervision is the 

responsibility of the Underlying Carrier.  

Timing for each call ends when either party 

hangs up.  The Company will not bill for 

uncompleted calls.  

 

 3.2 Customer Complaints and/or Billing Disputes 

 

  Customer inquiries or complaints regarding service or 

accounting may be in writing or by telephone to the 

Company at: 

 

    1400 Fashion Island Blvd., 7
th
 Floor 

    San Mateo, CA 94404 

    888-528-7464 

 

  Any objections to billed charges should be 

reported promptly to the Company.  

Adjustments to Customers' bills shall be 

made to the extent that records are 

available and/or circumstances exist which 

reasonably indicate that such charges are 

not in accordance with approved rates or 

that an adjustment may otherwise be 

appropriate.  Where overbilling of a 

subscriber occurs, due either to Company or 

subscriber error, no liability exists which 

will require the Company to pay any 

interest, dividend or other compensation on 
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the amount overbilled. 

 

  If notice of a dispute as to charges is not received 

in writing by the Company, within thirty (30) days 

after an invoice is rendered, such invoice shall be 

deemed to be correct and binding upon the Customer.   

 

  If a Customer accumulates more than One Dollar of 

undisputed delinquent Company 800 Service charges, the 

Company Resp. Org. reserves the right not to honor 

that Customer's request for a Resp. Org. change until 

such undisputed charges are paid in full.  

 

 3.3 Level of Service 

 

  A Customer can expect end to end network availability 

of not less than 99% at all times for all services. 

 

 3.4 Billing Entity Conditions 

 

  When billing functions on behalf of the Company or its 

intermediary are performed by local exchange telephone 

companies or others, the payment of charge conditions 

and regulations of such companies and any regulations 

imposed upon these companies by regulatory bodies 

having jurisdiction apply.  The Company's name and 

toll-free telephone number will appear on the 

Customer's bill. 
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 3.5 Service Offerings 

 

  3.5.1 1+ Dialing 

 

    The customer dials "1" plus ten digits.  

This service permits Customers to originate 

calls via switched or dedicated access 

lines. 

 

  3.5.2 Reserved for Future Use 

 

     

 

  3.5.3 3.5.3 Toll-Free Service 

 

    This service is inbound calling only where 

an 800, 888 or other toll-free prefix number 

rings into a Customer's premise routed to a 

specific telephone number or terminated over 

a dedicated facility. 

 

     

  3.5.4 Blocking Service 

 

 1. General 

 

  Blocking service is a feature that permits customers to 

restrict access from their telephone line to various 

discretionary services.  The following blocking options 

are available to business customers: 

 

  a. 900, 700 Blocking - allows the subscriber to block 

all calls beginning with the 900 and 700 prefixes 

(i.e. 900-XXX-XXXX) from being placed. 

 

  b. 900, 700, 333 (Rochester LATA, only), 396, 540, 

550, 551 (Syracuse LATA, only), 770 (NY Metro 

LATA, only), 910, 920, 970, 971, 974 & 976 

Blocking - allows the subscriber to block all 
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calls beginning with the above prefixes from being 

placed. 

 

  c. Third Number Billed and Collect Call Restriction - 

provides the subscriber with a method of denying 

all third number billed and collect calls to a 

specific telephone number provided the 

transmitting operator checks their validation data 

base. 

 

  d. Toll Restriction (1+ and 0+ Blocking) - provides 

the subscriber with local dialing capabilities but 

blocks any customer-dialed call that has a long 

distance charge associated with it. 

 

   Toll Restriction will not block the following 

types of calls:  911 (Emergency), 1 + 800 (Toll 

Free), and operator assisted toll calls. 

 

  e. Toll Restriction Plus - provides subscribers with 

Toll Restriction, as described in 1.d. of this 

Section, and blocking of 411 calls. 

 

  f. Direct Inward Dialing Blocking (Third Party and  

   Collect Call) - provides business customers who  

   subscribe to DID service to have Third Party and  

   Collect Call Blocking on the number ranges   

   provided by the Company. 

 

 2. Regulations 

 

  .1 The Company will not be liable for any charge 

incurred when any long distance carrier or 

alternative operator service provider accepts 

third number billed or collect calls. 

 

  .2 Blocking Service is available where equipment and 

facilities permit. 
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 3. Rates and Charges 

 

  .1 Recurring and Nonrecurring Charges 

 

   The following rates and charges are in addition to 

all other applicable rates and charges for the 

facilities furnished. 

 

 Nonrecurring Charge 

 Minimum Maximum 

   900 and 700 Blocking 

    

 - Business (up to 200 lines) $0.00 $13.00 

 

   900, 971, 974, and 700 Blocking  

 

  

 - Business (up to 200 lines) $0.00 $13.00 

 

 

   The nonrecurring charge for initial request of one 

and two-line business customers is waived for 90 

days from the customer's service establishment 

date. 
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 Monthly Charges 

 Third Number Billed and Minimum Maximum 

 Collect Call Restriction 

 

  

 - Business (up to 200 lines) $0.00 $6.50 

 

 Toll Restriction 

 

  

 - Business (up to 200 lines) $0.01 $6.50 

 

 Toll Restriction Plus 

 

 - Business (up to 200 lines) $0.01 $6.50 

 

 Direct Inward Dialing Blocking 

 (Third Party and Collect Call) 

 

 - Initial Activation $0.01 $65.00 

 - Subsequent Activation 

      (per line) $0.01 $13.00 

 

 

  .2 Pricing for Blocking Service for a business 

customer with more than 200 lines will be based on 

the costs incurred by Company to provide the 

service.  
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  3.5.5 Directory Assistance. 

 

    Access to long distance directory assistance 

is obtained by dialing 1 + 555-1212 for 

listings within the originating area code 

and 1 + (area code) + 555-1212 for other 

listings. When more than one number is 

requested in a single call, a charge will 

apply for each number requested.  A charge 

will be applicable for each number 

requested, whether or not the number is 

listed or published. 

 

  3.5.6 Specialized Pricing Arrangements. 

 

    Customized service packages and competitive 

pricing packages at negotiated rates may be 

furnished on a case-by-case basis in 

response to requests by Customers to the 

Company for proposals or for competitive 

bids.  Service offered under this tariff 

provision will be provided to Customers 

pursuant to contract.  Unless otherwise 

specified, the regulations for such 

arrangements are in addition to the 

applicable regulations and prices in other 

sections of the tariff.  Specialized rates 

or charges will be made available to 

similarly situated Customers on a non-

discriminatory basis. 

 

  3.5.7 Emergency Call Handling Procedures 

    Emergency "911" calls are not routed to 

company, but are completed through the local 

network at no charge.  

 

 

 

Received: 01/24/2013 Status: EFFECTIVE
Effective Date: 04/18/2013



NMG Telecom LLC                                        Section 3 

PSC No. 1 – Telephone                                   Leaf: 9 

                                                     Revision: 0 

Init. Effe. Date: April 18, 2013                  Superseding Rev.: 

  

Issued By:                                     

Monte Banash, President 

2520 Avenue L 

Brooklyn, NY 11210 

  3.5.8 Promotional Offerings 

    The Company may, from time to time, make 

promotional offerings to enhance the 

marketing of its services.  These offerings 

may be limited to certain dates, times and 

locations.  The Company will notify the 

Commission of such offerings as required by 

Commission rules and regulations.
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