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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
A. GENERAL 
 

Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 

There are two basic types of mileage charges: 
 

Foreign Exchange Line Mileage - This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange). 

 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 

 
SPECIAL LIMITATIONS AND CONDITIONS 

 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 

3. Construction charges as provided in this Tariff and the company catalog may apply in 
addition to any mileage that may be charged. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 

B. FOREIGN EXCHANGE LINE MILEAGE 
 

1. General 
 

When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 

 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 

 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required. 

 
2. Definition 

 
Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office). 

 
3. Regulations 

 
a. A foreign exchange customer will only be listed in the alphabetical telephone 

directory of the Telephone Company providing the dial tone. 
 

b. The subscriber to exchange service furnished from a foreign central office is 
 required to subscribe to exchange service in the normal central office when the 
 foreign central office is neither adjacent to the normal central office nor within 
 the primary calling area of the normal central office. 

 
c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 

months. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement 
 

a. General 
 

There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 

 
1. Where the customer is located; 
2. Where the telephone service is coming from; 
3. Whether or not there is a toll charge between the two areas involved; 
4. Whether more than one telephone company is required to provide the 

service. 
 

There are a number of combinations of the factors listed above and each is 
considered and treated separately. 
 

b. Monthly Charges 
 

The following can be used to determine foreign exchange mileage charges: 
 

1. Within the Serving Company (Intra-Company) 
Adjacent Exchanges Toll Charge Between Exchanges 

 
* Grandfathered Foreign Exchange Line - measure from the customer's 

location to the nearest point on the boundary of the serving central office 
district. 

 
All Other Lines - measure Airline from the customer's location to nearest 
point on the base rate boundary of the foreign central office. 

 
 Each 1/4 Mile or  Minimum 
         Monthly Rates              Fraction Thereof  Rate 
Individual Line or Private Branch 
Exchange Trunk $ 2.94 $ 5.90 
Two-Party Line - Per Station 2.36 4.72 
Four-Party Line - Per Station 1.76 3.53 
Grandfathered Foreign Exchange 1.18 2.36 

 
* Grandfathered Foreign Exchange Line is a grandfathered grade of service which had been multiparty, 

foreign exchange service.  All rates are restricted to customers who had this service prior to April 31, 
1987. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

2. Within the Serving Company (Intra-Company) 
Adjacent Exchange No Toll Charge Between Exchanges (Local Calling 
Area) 

  
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 

 Minimum 
       Monthly Rates         Rate Rate 

  
Each 1/4 mile or fraction thereof $2.29 $4.58 

 
 

3. Within the Serving Company (Intra-Company) 
Non-Adjacent Exchanges Whether Toll Charge or Local Service 
Between Exchanges 

 
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 

 Minimum 
       Monthly Rates         Rate Rate 

 
Each 1/4 mile or fraction thereof $3.54 $7.08 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

4. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 

 
Non-Adjacent Exchanges 

 
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (Foreign) exchange. 

 
The rate for interexchange mileage charges covering foreign exchange 
line service furnished jointly with another telephone company between 
non-adjacent exchanges will be the rates specified in New York 
Telephone Company Tariff P.S.C. No. 900 - Telephone. 

 
5. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
 

Adjacent Exchange 
Toll Charge Between Exchanges 
This Company Is Serving Company (Outgoing) 

 
Distance is measured from the point of connection with the facilities 
provided by the connecting company to the nearest point on the base 
rate area boundary of the central office district of the company. 

 
Monthly rates for individual, two-party or four-party service exchange line 
mileage or locality rates apply. Multi-party line service is treated as if 
located at the exchange boundary. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

6. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
 
Adjacent Exchanges 
Toll Charge Between Exchanges 
Connecting Company Is Serving Company (Incoming) 

 
The route distance is measured from the customer's location to the point 
of connection with the lines of the connecting company. 

 
Monthly rates, each 1/10 mile or fraction 

 
Individual Line or PBX Trunk $ 2.11 per line* 
Two-Party, Four-Party Line or 
Grandfathered Foreign Exchange Line  
Per Termination $ .58 per party* 

 
* An Added charge of $1.88 per month applies for each individual line 

or PBX trunk, and for each party on a two-party, four-party, or 
grandfathered foreign exchange line to cover administrative costs. 

 
7. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
 

Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 

 
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the point where a line connecting 
the central offices crosses the boundary between the two exchanges, to 
the service central office if the serving exchange. 
                                                                      Monthly Rate 

 
Each 1/4 mile or fraction thereof   $1.90 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 

 
b. Monthly Charges (cont’d) 

 
8. When Service Is Jointly Furnished by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
 

    Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) Connecting 
Company Is Serving Company (Incoming) 

 
The distance is measured from the rate center of the customer's normal 
central office district to the point where a line connecting the rate centers 
of the two central office districts crosses the boundary between the two 
central office districts. 

Monthly Rate 
 

Each 1/4 mile or fraction thereof     $ 2.36* 
 

* An added charge of $2.36 per month applies for individual line, 
auxiliary line or PBX trunks. 

 
c. Billing Practices 

 
1. For foreign exchange service between central offices of this company, 

the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b (1), (2) or (3) above, as appropriate. 

 
a. The exchange access line rate and charge of the serving central 

office 
 

b. Applicable service charges 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices (cont’d) 
 

2. When foreign exchange service is provided between a central office of 
this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b 4, 5, 6, 
7 and 8 above as appropriate, plus the local service rates and charges of 
the Connecting Company.  Each company will bill the customer for the 
portion of the service and equipment it provides: 

  
a. Where this company is the normal company. (Incoming) 

 
1. 1/2 the exchange access line monthly rate in the normal 

central office for the type, grade and class of service 
furnished from the serving central office. 
• If the same grade of service (individual, 2-party, 

4-party) is not furnished in the normal office, 1/2 
the rate for next higher grade of service applies. 

 
• If the same type of service (message rate, flat 

rate) is not furnished in the normal office, 1/2 the 
monthly rate for the available service applies. 

 
2. Locality or exchange line mileage charges, where 

applicable, if the customer is located outside the base 
rate area of the normal central office district. 

 
3. Applicable telephone and wire monthly rates. 
 
4. Applicable service charges will apply. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices (cont’d) 
 
 2. (cont’d) 
 

b. Where this company is the serving company. 
 

1. 1/2 the exchange access line rate for the serving central 
office. 

 
2. Applicable service connection or charges plus additional 

line charge if applicable. 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. Regulations 
 

a. The Telephone Company's wire plant is designed to afford efficient transmission 
for local exchange and toll service over individual and party lines and private 
branch exchange trunk lines only when the premises on which telephone service 
is furnished are directly connected with the central office designed to serve the 
area in which the premises are located. 

 
The use of the wire plant to provide extension, tie, private line, telephone grade 
lines and channels is subject to transmission limitations, which may require the 
providing of additional equipment.  An extra monthly charge will be made to 
cover the cost of additional equipment when it is required to furnish satisfactory 
transmission. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

1. Regulations (cont’d) 
 

b. If any portion of the facilities consists of submarine circuit or channel, the rates 
specified for "Individual Service" of this section are applicable instead of those 
quoted. 

 
2. Method of Measurement and Rates  
 

a. Telephone Grade Channels  
 

1. Applicable where the circuit does not extend beyond the local central 
office district, applies to each circuit or channel separately: 

 
a. For each 1/10 mile or fraction thereof, airline measurement  

between points on premises of the same subscriber in the same 
building 

 
Monthly Rate - Per Circuit Channel  

 
Extension Lines No Charge 

 
All Other Circuits and Channels $.95 
Minimum Charge $2.36 

  
b. For each 1/10 mile or fraction  
 thereof, airline measurement 
 

Between premises of different subscribers in the same building; 
Between different buildings on same premises or between 
buildings on different premises when such buildings are not 
separated by intervening property or by a public thoroughfare; 
Between different buildings separated by intervening property or 
by a public thorough fare, provided that such buildings are 
directly connected by a passageway in which the telephone 
wires may be installed. 
 
Monthly Rate - Per Circuit Channel $.95 
Minimum Charge $2.36 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Method of Measurement and Rates (cont’d) 
 

a. Telephone Grade Channels (cont’d) 
 

1. (cont’d) 
  

c. For each 1/4 mile or fraction thereof between other points within   
the local central office district, airline measurement 

 
Monthly Rate - Per Circuit Channel $2.36 
Minimum Charge 4.72 

 
2. Applicable to circuits and channels extending beyond the local central 

office district, applied to each circuit or channel separately: 
 

a. For Each 1/4 Mile or Fraction Thereof, 
Airline Measurement 2.94 

 
The airline measurement is the airline distance between the respective 
terminal central offices. 

 
b. Circuits and channels between a terminal central office and a 

terminating point, connected to the inter-office facility, are 
charged at rates shown under 2. a. 1 c. 

 
c. Dial tie lines are furnished only by special arrangement and 

where operating facilities will permit. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Method of Measurement and Rates (cont’d) 
 
b. Morse, Teletype, Signaling and Other Channels 

 
1. Applicable where the circuit does not extend beyond the local central 

office district, applied to each circuit separately: 
 

For each 1/10 mile or fraction thereof, 
Airline Measurement   

 
Between points on premises of same subscriber in the same building. 
Between premises of different subscribers in the same building.  
Between different buildings on the same premises, or between buildings 
on different premises when such buildings are not separated by 
intervening property or by a public thoroughfare; Between different 
buildings separated by intervening property or by a public thoroughfare, 
providing that such buildings are directly connected by a passageway in 
which the telephone wires may be installed. 

 
Monthly Rate - Per Circuit or Channel .95 
Minimum Charge 2.36 

 
For each 1/4 mile or fraction thereof between other points within the local 
central office district, airline measurement 

 
Monthly Rate - Per Circuit or Channel 2.04 
Minimum Charge 4.72 

 
2. Applicable to circuits and channels extending beyond the local central 

office district for the portion of the circuit between the terminal central 
offices for each 1/4 mile or fraction thereof, airline measurement 

 
Monthly Rate - Per Circuit or Channel  $2.04 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Method of Measurement and Rates (cont’d) 
 

b. Morse, Teletype, Signaling and Other Channels (cont’d) 
 

3. Circuits and channels between a terminal central office and a terminating 
point, connected to the inter-office facility, are charged at rates shown 
under 2. b. 1. 

 
c. Intercept Lines (Terminating Directly in Answering Turret) 

 
1. Between different buildings in the same central office service areas to 

connect the subscriber's central office line to the answering bureau 
 

Monthly Rate - Per Line - Per 1/4 Mile $2.36 
Minimum 4.72 

 
2. Between different buildings in different central office service areas to 

connect the subscriber's central office line to the answering bureau. 
 

From central office to central office 
Per 1/4 Mile 2.94 
From local central office to answering 
bureau - Per 1/4 Mile 2.36 

 
d. Intercept Lines (Terminating in concentrating equipment of concentrator-

identifier) 
 

1. If subscriber and concentrator are in different buildings in the same 
central office service area. 

 
Per 1/4 Mile 2.36 
Minimum 4.72 

 
2. If subscriber and concentrator are in different buildings in different central 

office service areas. 
 

From central office to central office 
Per 1/4 Mile 2.47 
From local central office to subscriber 
Per 1/4 Mile 2.36 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Method of Measurement and Rates (cont’d) 
 

e. Concentrator-Identifier Lines 
 

1. Between different buildings in same central office service areas. 
 

Per 1/4 Mile $2.36 
Minimum  4.72 

 
2. Between different buildings in different 

central office service areas. 
 

From central office to central office 
Per 1/4 Mile 2.47 
From central office to concentrator 
or identifier 
Per 1/4 Mile 2.36 

 
D. SUBMARINE CIRCUITS AND CHANNELS 
 

A submarine circuit or channel is that portion of any circuit or channel which is underwater 
regardless of the type of facility used, that is, if the facility consists of one channel or circuit 
installed separately or if two or more circuits or channels are enclosed in a common sheath, the 
following charges apply and are in lieu of the mileage charges quoted previously: 

 
1. Individual Service - $1.90 per one-fourth mile or fraction thereof (airline distance between 

 the beginning and end of submarine facilities) per main station, per month. 
 

Two-party Service - $1.14 per one-fourth mile or fraction thereof (airline distance between 
the beginning and end of submarine facilities) per main station, per month. 

 
Four-party Service - $.76 per one-fourth mile or fraction thereof (airline distance between 

the beginning and end of submarine facilities) per main station, per month. 
 

Grandfathered Foreign Exchange Service - No Mileage Charges. 
 

2. Should a subscriber request a special type of facility, a circuitous route, or a facility other 
than would normally be used, special charges will be applicable to cover the additional 
costs incurred. 

 
3. Mileage charges for seasonal areas apply as specified in the catalog. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - UPSTATE SERVICE AREA 
 
E. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges. 

 
2. Rates 

 
a. Where dial tone is provided from a central office of this company, the following 

charges apply in addition to other rates and charges as outlined in this tariff. 
 

b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 
normal central office is in New York State) Toll Substitute services as follows: 

 
Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 

 
$ 40.45 Per Month, 

Per Fx Line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
A. GENERAL 

 
Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 
There are two basic types of mileage charges: 
 
Foreign Exchange Line Mileage - This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange).  
 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 
 
SPECIAL LIMITATIONS AND CONDITIONS 

 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 

3. Construction charges as provided in this Tariff may apply in addition to any mileage that 
may be charged. 

 
 
B. FOREIGN EXCHANGE LINE MILEAGE 
 

1. General 
 

When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 
 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 
 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required.  
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

2. Definition 
 

Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office). 

 
3. Regulations 

 
a. A foreign exchange customer will only be listed in the alphabetical telephone 

directory of the Telephone Company providing the dial tone. 
 
b. The subscriber to exchange service furnished from a foreign central office is 

required to subscribe to exchange service in the normal central office when the 
foreign central office is neither adjacent to the normal central office nor within the 
primary calling area of the normal central office. 

 
c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 

months. 
 

4. Rates and Method of Measurement 
 

a. General 
 

There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 
 
1. Where the customer is located 
2. Where the telephone service is coming from 
3. Whether or not there is a toll charge between the two areas involved 
4. Whether more than one telephone company is required to provide the 

service. 
 

There are a number of combinations of the factors listed above and each is 
considered and treated separately.  

 
b. Monthly Charges 

 
The following can be used to determine foreign exchange mileage charges: 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

1. Within the Serving Company (Intra-company) 
Adjacent exchanges 
Toll charge between exchanges 
 
Measure route mileage from the customer's location to the nearest 
exchange boundary. 
 
Measure route mileage from the exchange boundary to the Base Rate 
Area of serving Central Office. 
 
 Each 1/4 Mile or 
            Monthly Rates             Fraction Thereof  
Individual Line or Private Branch 
Exchange Trunk $1.30 per line 
Two-Party Line  .83 per party 
Four-Party Line  .42 per party 
 
Measure airline from the customer's location to the exchange boundary. 
 
Monthly Rates - per 1/10 mile or fraction thereof 
 
Individual line, auxiliary line or 
PBX trunk $2.28 per line  
2-party, 4-party or grandfathered foreign 
exchange lines  1.30 per party  

 
2. Within the Serving Company (Intra-Company) 

Adjacent Exchange 
No Toll Charge Between Exchanges (Local Calling Area) 
 
Only individual lines, auxiliary lines and PBX trunk are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 
      Monthly Rates      Rate 
Each 1/4 mile or fraction thereof $ 2.19 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

3. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Non-Adjacent Exchanges 
 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (Foreign) exchange. 
 
The rate for interexchange mileage charges covering foreign exchange 
line service furnished jointly with another telephone company between 
non-adjacent exchanges will be the rates specified in the New York 
Telephone Company Tariff P.S.C. No. 900 - Telephone. 

 
4. When Service Is Furnished Jointly by Two Telephone Companies  

(Intercompany Foreign Exchange Service) 
Adjacent Exchange 
Toll Charge Between Exchanges 
This Company Is Serving Company (Outgoing) 
 
Distance is measured route from the point where the sub-scriber line 
crosses the Base Rate Area to the point where the line crosses the 
exchange boundary. 
 
Monthly rate per 1/4 mile or fraction thereof 
 
Individual line  $1.30 per line 
2-party .83 per party 
4-party .42 per party 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

5. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 

 Adjacent Exchanges 
 Toll Charge Between Exchanges 
 Connection Company Is Serving Company (Incoming) 
 

The route distance is measured from the customer's location to the point 
of connection with the lines of the connection company. 
 
Monthly rates, each 1/10 mile or fraction 
 
Individual line or PBX Trunk $ 2.28 per line* 
Two-party, four-party or  
grandfathered foreign exchange line per 
termination  1.30 per party* 
 
* An added charge of $2.28 per month applies for each individual line 

or PBX trunk, and for each party on a two-party, four-party or 
grandfathered foreign exchange line to cover administrative costs. 

 
6. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 
 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the point where a line connecting 
the central office crosses the boundary between the two exchanges, to 
the serving central office of the serving exchange. 
Monthly rate - Each 1/4 mile or fraction thereof $2.19 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

7. When Service Is Jointly Furnished by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
Connecting Company Is Serving Company (Incoming) 
 
The distance is measured from the rate center of the customer's normal 
central office district to the point where a line connecting the rate centers 
of the two central office districts crosses the boundary between the two 
central office districts. 

 
Monthly rate - Each 1/4 mile or fraction $ 2.19* 
 
* An added charge of $2.28 per month applies for individual line, 

auxiliary line or PBX trunks. 
 

c. Billing Practices  
 

1. For foreign exchange service between central offices of this company, 
the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b 1. or 2. above, as appropriate. 
 
a. The exchange access line rate and charge of the serving central 

office 
 
b. Applicable service charges 

 
2. When foreign exchange service is provided between a central office of 

this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b 3, 4, 5, 
6 and 7 above as appropriate, plus the local service rates and charges of 
the Connecting Company.  Each company will bill the customer for the 
portion of the service and equipment it provides: 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 

B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rate and Method of Measurement (cont’d) 
 

c. Billing Practices (cont’d) 
 

2. (cont’d) 
 

a.  Where this company is the normal company (Incoming) 
 

1. 1/2 the exchange access line monthly rate in the normal 
central office for the type, grade and class of service 
furnished from the serving central office. 
• If the same grade of service (individual, 2-party, 4-

party) is not furnished in the normal office, 1/2 the 
rate for next higher grade of service applies. 

• If the same type of service (message rate, flat rate) 
is not furnished in the normal office, 1/2 the monthly 
rate for the available service applies. 

2. Locality or exchange line mileage charges, where 
applicable, if the customer is located outside the base 
rate area of the normal central office district. 

3. Applicable telephone and wire monthly rates. 
4. Applicable service charges will apply. 
 

b. Where this company is the serving company. 
 
1. 1/2 the exchange access line rate for the serving central 

office. 
 
2. Applicable service connection or charges plus additional 

line charge if applicable. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. General 
 

The Telephone Company's lines are designed to provide efficient transmission only when 
the premises on which telephone service is furnished are directly connected with the 
central office that serves the area in which the premises are located.  When lines are 
used to provide service between customer locations, additional equipment may be 
required to furnish satisfactory transmission, which would be furnished at charges based 
on cost. 
 
The Telephone Company will determine the type of outside wire facility that will be used. 
 
Mileage charges on lines between customer locations apply to the following services: 
 

Extensions on individual, auxiliary, and party lines PBX extensions 
Tie lines (between switchboards) 
Special circuits required for supplemental station equipment 

 
2. Categories of Mileage Between Subscriber Locations: 
 

a. Where the Telephone Company's Exchange Lines and Cable, Known as General 
Distributing Plan, Are Not Used 

 
Such an application might be found between buildings on the same property with 
no intervening roads or highway; e.g., house to garage or college administration 
building to dormitory. 
 

b. Where the Telephone Company's General Distributing Plant (Lines and Cable) Is 
Used Within an Exchange 

 
An example would be between a school and the fire department or between a 
business location and a residence. 
 

c. Where the General Distributing Plant (Lines and Cable) Is Used Between 
Exchanges 

 
An example would be a business requesting answering bureau service in a 
nearby community not in the same exchange, or a doctor requesting an 
extension of his office telephone number to appear in his home when the office 
and home are not in the same telephone service area or exchange. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates 
 

a. Where general distributing plant (lines and cables) is not used and service is 
within the same building, the measure is the shortest (airline) distance between 
the two points to be served.  The measurement should be made in one-tenths 
(1/10) of a mile. 

 
Monthly Rate 

 
Each Line Where 1/10 mile or less of outside wire is required between 

locations a S.C.C. of $5.05 per 100 ft. or fraction thereof will 
apply in lieu of a monthly charge.  Over 1/10 mile a charge of 
$1.30 per month per 1/10 mile or fraction thereof will apply for 
the entire distance. 

 
b. Where general distributing plant (lines and cables) is not used and service is 

between different buildings on the same continuous property, the measure is the 
shortest (airline) distance the two points to be served.  The measurement should 
be made in one-tenths (1/10) of a mile. 

 
Monthly Rate 
 
Each Line Where 1/10 mile or less or outside wire is required between 

locations a S.C.C. of $5.05 per 100 ft. or fraction thereof will 
apply in lieu of a monthly charge.  Over 1/10 mile a charge of 
$1.30 per month per 1/10 mile or fraction thereof will apply for 
the entire distance. 

 
c. Within an exchange when the general distributing plant (lines and cables) is 

used, the measure is the shortest distance (airline) between the center of the 
building to be connected.  The measurement should be made in one-quarter 
(1/4) mile units. 
 
Monthly Rate 
 
Each Line - Per 1/4 mile or fraction thereof   $2.28 

 
1. When extension station service is provided on premises other than those 

in which the customer's main station is located and the buildings are 
separated by intervening property or by public thoroughfare, extension 
station service is permitted only from individual lines or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - CHENANGO & UNADILLA SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates (cont’d) 
 

d. Between exchanges when the general distributing plant (lines and cables) is 
used, the measure is the shortest distance (airline) between the central office of 
the two exchanges involved. 

 
Monthly Rate 
 
Each line, 1/4 mile or less $4.65 

1/4 to 1/2 mile  6.97 
1/2 to 3/4 mile  8.14 
3/4 to 1 mile    8.38 
For each 1/4 mile or fraction thereof 
over 1 mile  2.28 

 
Where the measured distance is between any two of the above distances, the 
higher rate applies. 
 
 

D. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges.  
 

2. Rates 
 

a. Where dial tone is provided from a central office of this company, the following 
charges apply in addition to other rates and charges as outlined. 

 
b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 

normal central office is in New York State) Toll Substitute services as follows: 
 

Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 
 

$40.45  Per month, 
Per FX line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
A. GENERAL 
 

Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 
There are two basic types of mileage charges: 
 
Foreign Exchange Line Mileage -  This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange).  
 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 
 
SPECIAL LIMITATIONS AND CONDITIONS 
 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 
3. Construction charges as provided in this Tariff may apply in addition to any mileage that 

may be charged. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE 

 
1. General 
 

When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 
 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 
 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required.  

 
2. Definition 
 

Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office).  

 
3. Regulations 

 
a. A foreign exchange customer will only be listed in the alphabetical telephone 

directory of the Telephone Company providing the dial tone. 
 

b. The subscriber to exchange service furnished from a foreign central office is 
required to subscribe to exchange service in the normal central office when the 
foreign central office is neither adjacent to the normal central office nor within the 
primary calling area of the normal central office. 

 
c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 

months. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement 

 
a. General 

 
There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 
 
1. Where the customer is located 
2. Where the telephone service is coming from 
3. Whether or not there is a toll charge between the two areas involved 
4. Whether more than one telephone company is required to provide the 

service. 
 
There are a number of combinations of the factors listed above and each is 
considered and treated separately. 

 
b. Monthly Charges 
 

The following can be used to determine foreign exchange mileage charges: 
 

1. Within the Serving Company (Intra-Company) 
Adjacent Exchanges 
Toll Charge Between Exchanges 
 
Measure Airline from the customer's location to the nearest point on the 
base rate boundary of the foreign central office. 
 

 Each 1/4 Mile or Minimum 
Monthly Rates  Fraction Thereof Rate 
 
Individual Line or Private Branch 
Exchange Trunk  $1.53 $3.05 
Two-Party Line - Per Station   .87 1.73 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 

 
b. Monthly Charges (cont’d) 
 

The following can be used to determine foreign exchange mileage charges: 
 

2. Within the Serving Company (Intra-Company) 
 

Adjacent Exchange 
No Toll Charge Between Exchanges (Local Calling Area) 
 
Only individual lines, auxiliary lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 

 Each 1/4 Mile or 
Monthly Rates  Fraction Thereof 
 
Each 1/4 mile or fraction thereof $1.45 

 
3. Within the Serving Company (Intra-Company) 
 Non-Adjacent Exchanges 
 Whether Toll Charge or Local Service Between Exchanges 
 
 Only individual lines and PBX trunks are offered. 
 
 The distance is measured airline from the rate center of the exchange in 

which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 
 Monthly Rate 
 

Each 1/4 mile or fraction thereof $1.45 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

4. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Non-Adjacent Exchanges 

 
For Rates and Method of Measurement, see B.4.b.5, B.4.b.6) and 
B.4.b.7 following. 
 

5. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchange 
Toll Charge Between Exchanges 
This Company Is Serving Company (Outgoing) 

 
Distance is measured from the point of connection with the facilities 
provided by the connecting company to the nearest point on the base 
rate area boundary of the central office district of the company.  
 
Monthly rates, each 1/4th mile or fraction: 
Individual line or PBX Trunk    $1.34 per line 

 
6. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
Toll Charge Between Exchanges 
Connection Company Is Serving Company  (Incoming) 
 
The route distance is measured from the customer's location to the point 
of connection with the lines of the connection company. 
 
Monthly rates, each 1/10 mile or fraction 
Individual line or PBX Trunk $1.34 per line* 
Two-party, four-party or  
grandfathered foreign exchange   
per termination  .44 per party* 
 
* An added charge of $1.51 per month applies for each individual line 

or PBX trunk, and for each party on a two-party, four-party or 
grandfathered foreign exchange line to cover administrative costs. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

7. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the point where a line connecting 
the central office crosses the boundary between the two exchanges, to 
the serving central office of the serving exchange.  
 Monthly Rate 
Each 1/4 mile or fraction thereof  $ 1.53 
Minimum  5.02 

 
8. When Service Is Jointly Furnished by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
Connecting Company Is Serving Company (Incoming) 

 
 The distance is measured airline from the rate center of the customer's 

normal central office district to the point where a line connecting the rate 
centers of the two central office districts crosses the boundary between 
the two central office districts.  Only individual lines and PBX trunks are 
offered. 

 
 Monthly Rate 

Each 1/4 mile or fraction thereof  $ 1.23* 
 

* An added charge of $1.02 per month applies for individual line, auxiliary line 
or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices 
 

1. For foreign exchange service between central offices of this company, 
the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b 1 or 2 above, as appropriate.  

 
a. The exchange access line rate and charge of the serving central 

office 
b. Applicable service charges 

 
2. When foreign exchange service is provided between a central office of 

this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b 3, 4, 5, 
6, 7 and 8 above as appropriate, plus the local service rates and charges 
of the Connecting Company.  Each company will bill the customer for the 
portion of the service and equipment it provides: 
 
a. Where this Company Is the Normal Company.  (Incoming) 

1. 1/2 the exchange access line monthly rate in the normal 
central office for the type, grade and class of service 
furnished from the serving central office. 
• If the same grade of service (individual, 2-party, 4-

party) is not furnished in the normal office, 1/2 the 
rate for next higher grade of service applies. 

• If the same type of service (message rate, flat rate) 
is not furnished in the normal office, 1/2 the monthly 
rate for the available service applies. 

2. Locality or exchange line mileage charges, where 
applicable, if the customer is located outside the base 
rate area of the normal central office district. 

3. Applicable telephone and wire monthly rates. 
4. Applicable service charges will apply. 
 

b. Where this Company Is the Serving Company.  (Outgoing) 
 

1. 1/2 the exchange access line rate for the serving central 
office. 

2. Applicable service connection or charges plus additional 
line charge if applicable. 

 
Vice President Regulatory, 180 South Clinton Avenue, Rochester, NY 14646

Received: 09/24/2014 Status: EFFECTIVE
Effective Date: 10/15/2014



PSC NO: 3 TELEPHONE                                                                                               Section: 4 Leaf: 33 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: October 15, 2014 
 

SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. General 
 

The Telephone Company's lines are designed to provide efficient transmission only when 
the premises on which telephone service is furnished are directly connected with the 
central office that serves the area in which the premises are located.  When lines are 
used to provide service between customer locations, additional equipment may be 
required to furnish satisfactory transmission, which would be furnished at charges based 
on cost. 
 
The Telephone Company will determine the type of outside wire facility that will be used. 
 
Mileage charges on lines between customer locations apply to the following services: 

 
Extensions on individual, auxiliary and party lines 
PBX extensions  
Tie lines (between switchboards) 
Special circuits required for supplemental station equipment 

 
2. Categories of Mileage Between Subscriber Locations: 

 
a. Where the Telephone Company's Exchange Lines and Cable, Known as General 

Distributing Plan, Are Not Used 
 

Such an application might be found between buildings all on the same property 
with no intervening roads or highway; e.g., house to garage or college 
administration building to dormitory. 

 
b. Where the Telephone Company's General Distributing Plant (Lines and Cable) Is 

Used Within an Exchange 
 

An example would be between a school and the fire department or between a 
business location and a residence.  

 
c. Where the General Distributing Plant (Lines and Cable) Is Used Between 

Exchanges 
 

An example would be a business requesting answering bureau ser-vice in a 
nearby community not in the same exchange, or a doctor requesting an 
extension of his office telephone number to appear in his home when the office 
and home are not in the same telephone service area or exchange. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates 
 

a. Where general distributing plant (lines and cables) is not used and service is 
within the same building, the measure is the shortest (airline) distance between 
the two points to be served.  The measurement should be made in one-tenths 
(1/10) of a mile. 

 
Monthly Rate 

 
Each Line $1.02 per 1/10 mile 

 
b. Where general distributing plant (lines and cables) is not used and service is 

between different buildings on the same continuous property, the measure is the 
shortest (airline) distance the two points to be served.  The measurement should 
be made in one-tenths (1/10) of a mile. 

 
Monthly Rate 
 
Each Line $1.02 per 1/10 mile 

 
c. Within an exchange when the general distributing plant (lines and cables) is 

used, the measure is the shortest distance (airline) between the center of the 
building to be connected.  The measurement should be made in one-quarter 
(1/4) mile units. 
 
Monthly Rate 
 
Each Line $1.53 per 1/4 mile or fraction thereof 

 
1. When extension station service is provided on premises other than those 

in which the customer's main station is located and the buildings are 
separated by intervening property or by public thoroughfare, extension 
station service is permitted only from individual lines or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - IROQUOIS SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates (cont’d) 
 

d. Between exchanges when the general distributing plant (lines and cables) is 
used, the measure is the shortest distance (airline) between the central office of 
the two exchanges involved. 
 
Monthly Rate 
 
Each line, 1/4 mile or less  $3.06 

1/4 to 1/2 mile  4.58 
1/2 to 3/4 mile  5.10 
3/4 to 1 mile 5.61 
For each 1/4 mile or fraction thereof 
over 1 mile 1.53 

 
Where the measured distance is between any two of the above distances, the 
higher rate applies.  
 

D. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges.  

 
2. Rates 

 
a. Where dial tone is provided from a central office of this company, the following 

charges apply in addition to other rates and charges as outlined in this tariff. 
 
b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 

normal central office is in New York State) Toll Substitute services as follows: 
 

Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 

 
$ 40.45  Per month, 
 Per FX line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
A. GENERAL 

Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 
There are two basic types of mileage charges: 
 
Foreign Exchange Line Mileage - This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange).  
 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 
 
SPECIAL LIMITATIONS AND CONDITIONS 
 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 

3. Construction charges as provided in this Tariff may apply in addition to any mileage that 
may be charged. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE 
 

1. General 
 
When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 
 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 
 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required. 

 
2. Definition 

 
Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office). 

 
3. Regulations 

 
a. A foreign exchange customer will only be listed in the alphabetical telephone 

directory of the Telephone Company providing the dial tone. 
 

b. The subscriber to exchange service furnished from a foreign central office is 
required to subscribe to exchange service in the normal central office when the 
foreign central office is neither adjacent to the normal central office nor within the 
primary calling area of the normal central office. 

 
c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 

months. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement 
 

a. General 
 

There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 
 
1. Where the customer is located 
2. Where the telephone service is coming from 
3. Whether or not there is a toll charge between the two areas involved 
4. Whether more than one telephone company is required to provide the 

service. 
 

There are a number of combinations of the factors listed above and each is 
considered and treated separately. 
 

b. Monthly Charges  
 

The following can be used to determine foreign exchange mileage charges: 
 
1. Within the Serving Company (Intra-Company) 

Adjacent Exchanges 
Toll Charge Between Exchanges 
 
Measure from the customer's location to the nearest point on the base 
rate boundary of the foreign central office. 

 
 Each 1/4 Mile or 
 Monthly Rates               Fraction Thereof 
 
Individual Line or Private Branch 
Exchange Trunk  $1.22 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

4. Rates and Method of Measurement (cont’d) 
b. Monthly Charges (cont’d) 

 
2. Within the Serving Company (Intra-Company) 

Adjacent Exchange 
No Toll Charge Between Exchanges (Local Calling Area) 
 
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 

 
 Monthly Rate 

Each 1/4 mile or fraction thereof  $1.30 
 
3. Within the Serving Company (Intra-Company) 

Non-Adjacent Exchanges 
Whether Toll Charge or Local Service Between Exchanges 
 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 Monthly Rate 
Each 1/4 mile or fraction thereof  $1.22 

 
4. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Non-Adjacent Exchanges 

 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (Foreign) exchange. 
 
The rate for interexchange mileage charges covering foreign exchange 
line service furnished jointly with another telephone company between 
non-adjacent exchanges will be the rates specified in the New York 
Telephone Company Tariff P.S.C. No. 900 - Telephone. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

5. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchange 
Toll Charge Between Exchanges 
This Company Is Serving Company (Outgoing) 
 
Distance is measured from the point of connection with the facilities 
provided by the connecting company to the nearest point on the base 
rate area boundary of the central office district of the company. 
 
Monthly rates for individual, two-party or four-party service exchange line 
mileage or locality rates apply.  Four-party special line service is treated 
as if located in the exchange boundary. 

 
6. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
 Adjacent Exchanges 
 Toll Charge Between Exchanges 
 Connection Company Is Serving Company (Incoming) 
 

The route distance is measured from the customer's location to the point 
of connection with the lines of the connection company. 
 
Monthly rates, each 1/10 mile or fraction 
Individual line or PBX Trunk  $1.33 per line* 
 
Two-party, four-party or grandfathered 
foreign exchange line per termination .44 per party* 
 
* An added charge of $1.25 per month applies for each individual line 

or PBX trunk, and for each party on a two-party, four-party or 
grandfathered foreign exchange line to cover administrative costs. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

7. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 
 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the point where a line connecting 
the central office crosses the boundary between the two exchanges, to 
the serving central office of the serving exchange. 
 
Monthly rate - Each 1/4 mile or fraction thereof   $1.30 
Minimum  7.36 

 
8. When Service Is Jointly Furnished by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
Connecting Company Is Serving Company (Incoming) 
 
The distance is measured from the rate center of the customer's normal 
central office district to the point where a line connecting the rate centers 
of the two central office districts crosses the boundary between the two 
central office districts. 
 
Monthly rate - Each 1/4 mile or fraction  1.29* 
 
* An added charge of $1.25 per month applies for individual line, 

auxiliary line or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices 
 

1. For foreign exchange service between central offices of this company, 
the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b 1 or 2 or 3 above, as appropriate. 

 
a. The exchange access line rate and charge of the serving central 

office 
 
b. Applicable service charges 

 
2. When foreign exchange service is provided between a central office of 

this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b, 4, 5, 6, 
7 and 8 above as appropriate, plus the local service rates and charges of 
the Connecting Company.  Each company will bill the customer for the 
portion of the service and equipment it provides: 

 
a. Where this company is the normal company (Incoming) 

 
1. 1/2 the exchange access line monthly rate in the normal 

central office for the type, grade and class of service 
furnished from the serving central office. 
• If the same grade of service (individual, 2-party, 4-

party) is not furnished in the normal office, 1/2 the 
rate for next higher grade of service applies. 

• If the same type of service (message rate, flat rate) 
is not furnished in the normal office, 1/2 the monthly 
rate for the available service applies. 

 
2. Locality or exchange line mileage charges, where 

applicable, if the customer is located outside the base 
rate area of the normal central office district. 

 
3. Applicable telephone and wire monthly rates. 
 
4. Applicable service charges will apply. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices (cont’d) 
 

2. (cont’d) 
 

b. Where this company is the serving company. 
 
1. 1/2 the exchange access line rate for the serving central 

office. 
2. Applicable service connection or charges plus additional 

line charge if applicable. 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. General 
 

The Telephone Company's lines are designed to provide efficient transmission only when 
the premises on which telephone service is furnished are directly connected with the 
central office that serves the area in which the premises are located.  When lines are 
used to provide service between customer locations, additional equipment may be 
required to furnish satisfactory transmission, which would be furnished at charges based 
on cost.  The Telephone Company will determine the type of outside wire facility that will 
be used. 

 
Mileage charges on lines between customer locations apply to the following services: 

 
Extensions on individual, auxiliary, and party lines PBX extensions 
Tie lines (between switchboards) 
Special circuits required for supplemental station equipment 

 
2. Categories of Mileage Between Subscriber Locations: 

 
a. Where the Telephone Company's Exchange Lines and Cable, Known as General 

Distributing Plan, Are Not Used 
 

Such an application might be found between buildings all on the same property 
with no intervening roads or highway; e.g., house to garage or college 
administration building to dormitory. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Categories of Mileage Between Subscriber Locations: (cont’d) 
 

b. Where the Telephone Company's General Distributing Plant (Lines and Cable) Is 
Used Within an Exchange 
 
An example would be between a school and the fire department or between a 
business location and a residence. 
 

c. Where the General Distributing Plant (Lines and Cable) Is Used Between 
Exchanges 

 
An example would be a business requesting answering bureau service in a 
nearby community not in the same exchange, or a doctor requesting an 
extension of his office telephone number to appear in his home when the office 
and home are not in the same telephone service area or exchange. 
 

3. Method of Measurement and Rates 
 

a. Where general distributing plant (lines and cables) is not used and service is 
within the same building, the measure is the shortest (airline) distance between 
the two points to be served.  The measurement should be made in one-tenths 
(1/10) of a mile. 
 
Monthly Rate 
 
Each Line 1/10 mile or less  $ 1.10 

2/10 mile 2.20 
3/10 mile 3.30 
5/10 mile 4.42 
3/4 mile 5.15 
1 mile   5.88 
Each additional 1/4 mile or fraction 1.46 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates (cont’d)  
 

b. Where general distributing plant (lines and cables) is not used and service is 
between different buildings on the same continuous property, the measure is the 
shortest (airline) distance the two points to be served.  The measurement should 
be made in one-tenths (1/10) of a mile. 
 
Monthly Rate 
 
Each Line 1/10 mile  $ 1.10 

2/10 mile 2.20 
3/10 mile 3.30 
5/10 mile 4.42 
3/4 mile 5.15 
1 mile   5.88 
Each additional 1/4 mile or fraction 1.46 

 
c. Within an exchange when the general distributing plant (lines and cables) is 

used, the measure is the shortest distance (airline) between the center of the 
building to be connected.  The measurement should be made in one-quarter 
(1/4) mile units. 
 
Each Line Monthly Rate 
1/4 mile or less  $ 2.95 
1/4 to 1/2 mile  4.41 
1/2 to 3/4 mile  5.15 
3/4 to 1 mile  5.88 
For each 1/4 mile or fraction thereof over 1 mile  .46 
 
1. When extension station service is provided on premises other than those 

in which the customer's main station is located and the buildings are 
separated by intervening property or by public thoroughfare, extension 
station service is permitted only from individual lines or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - WESTERN COUNTIES SERVICE AREA  
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates (cont’d) 
 

d. Between exchanges when the general distributing plant (lines and cables) is 
used, the measure is the shortest distance (airline) between the central office of 
the two exchanges involved. 
 
Each Line  Monthly Rate 
1/4 mile or less  $ 2.95  
1/4 to 1/2 mile 4.41 
1/2 to 3/4 mile  5.15 
3/4 to 1 mile 5.88 
For each 1/4 mile or fraction thereof over 1 mile 1.46 
 
Where the measured distance is between any two of the above distances, the 
higher rate applies.  

 
D. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges.  

 
2. Rates 

 
a. Where dial tone is provided from a central office of this company, the following 

charges apply in addition to other rates and charges as outlined in this tariff. 
 
b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 

normal central office is in New York State) Toll Substitute services as follows: 
 

Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 
 

$ 40.45 Per month, 
 Per FX line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
A. GENERAL 
 

Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 

There are two basic types of mileage charges: 
 

Foreign Exchange Line Mileage - This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange). 

 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 

 
SPECIAL LIMITATIONS AND CONDITIONS 

 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 

3. Construction charges as provided in this Tariff may apply in addition to any mileage that 
may be charged. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE 
 

1. General 
 

When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 

 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 

 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required. 

 
2. Definition 

 
Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office). 

 
3. Regulations 

 
a. A foreign exchange customer will only be listed in the alphabetical telephone 

directory of the Telephone Company providing the dial tone. 
 

b. The subscriber to exchange service furnished from a foreign central office is 
required to subscribe to exchange service in the normal central office when the 
foreign central office is neither adjacent to the normal central office nor within the 
primary calling area of the normal central office. 

 
c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 

months. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement 
 

a. General 
 

There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 

 
1. Where the customer is located 
2.  Where the telephone service is coming from 
3. Whether or not there is a toll charge between the two areas involved 
4. Whether more than one telephone company is required to provide the 

service 
 

There are a number of combinations of the factors listed above and each is 
considered and treated separately. 

 
b. Monthly Charges 

 
The following can be used to determine foreign exchange mileage charges: 

 
1. Within the Serving Company (Intra-Company) 

Adjacent Exchanges 
Toll Charge Between Exchanges 

 
Measure airline from the customer's location to the nearest point on the 
boundary of the serving central office district. 

 
 Each 1/4 Mile or 
 Monthly Rates            Fraction Thereof 
 
Individual Line or Private Branch 
Exchange Trunk $ 1.08 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

2. Within the Serving Company (Intra-Company) 
Adjacent Exchange 
No Toll Charge Between Exchanges (Local Calling Area) 

 
Only individual lines, auxiliary lines and PBX trunks are offered. 

 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 

 
 Monthly Rates                      Rate 

 
Each 1/4 mile or fraction thereof $1.13 

 
3. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Non-Adjacent Exchanges 

 
Only individual lines and PBX trunks are offered 

 
 The distance is measured airline from the rate center of the exchange in 

which the customer is located (normal exchange) to the rate center of the 
serving (Foreign) exchange. 

 
 The rate for interexchange mileage charges covering foreign exchange 

line service furnished jointly with another telephone company between 
non-adjacent exchanges will be the rates specified in the New York 
Telephone Company Tariff P.S.C. No. 900 - Telephone. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

4. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchange 
Toll charge between exchanges 
This company is Serving Company (Outgoing) 

 
Distance is measured Airline from the point where a line connecting the 
central offices crosses the boundary between the two exchanges to the 
serving central office of the serving exchange.  Only individual lines and 
PBX trunks are offered. 

 
Monthly rate - Each 1/4 mile or fraction thereof $ 1.08 

 
5. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
Toll Charge Between Exchanges 
Connection Company Is Serving Company (Incoming) 

 
 The route distance is measured from the customer's location to the point 

of connection with the lines of the connection company. 
 

 Monthly rates, each 1/10 mile or fraction 
 

Individual line or PBX Trunk $ 1.13 per line* 
 

* An added charge of $2.28 per month applies for each individual line 
or PBX trunk, and for each party on a two-party, four- party or 
grandfathered foreign exchange line to cover administrative costs. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

6. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 

 
Only individual lines and PBX trunks are offered. 

 
The distance is measured airline from the point where a line connecting 
the central office crosses the boundary between the two exchanges, to 
the serving central office of the serving exchange. 

 
Monthly rate - Each 1/4 mile or fraction thereof $ 1.13 

 
7. When Service Is Jointly Furnished by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
Connecting Company Is Serving Company (Incoming) 

 
The distance is measured from the rate center of the customer's normal 
central office district to the point where a line connecting the rate centers 
of the two central office districts crosses the boundary between the two 
central office districts. 

 
Monthly rate - Each 1/4 mile or fraction $ 1.13* 

 
* An added charge of $1.27 per month applies for individual line, 

auxiliary line or PBX trunks. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices 
 

1. For foreign exchange service between central offices of this company, 
the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b 1 or 2 above, as appropriate. 

 
a. The exchange access line rate and charge of the serving central 

office 
b. Applicable service charges 

 
2. When foreign exchange service is provided between a central office of 

this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b 3, 4, 5, 
6 and 7 above as appropriate, plus the local service rates and charges of 
the Connecting Company.  Each company will bill the customer for the 
portion of the service and equipment it provides: 

 
a. Where this company is the normal company. (Incoming) 

 
1. 1/2 the exchange access line monthly rate in the normal 

central office for the type, grade and class of service 
furnished from the serving central office. 
• If the same grade of service (individual, 2-party, 4-

party) is not furnished in the normal office, 1/2 the 
rate for next higher grade of service applies. 

• If the same type of service (message rate, flat rate) 
is not furnished in the normal office, 1/2 the monthly 
rate for the available service applies. 

2. Locality or exchange line mileage charges, where 
applicable, if the customer is located outside the base 
rate area of the normal central office district. 

3. Applicable telephone and wire monthly rates. 
4. Applicable service charges will apply. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 
 

4. Rates and Method of Measurement (cont’d) 
 

c. Bill Practices (cont’d) 
 

2. (cont’d) 
 

b. Where this company is the serving company. 
 

1. 1/2 the exchange access line rate for the serving central 
office. 

2. Applicable service connection or charges plus additional 
line charge if applicable. 

 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. General 
 

The Telephone Company's lines are designed to provide efficient transmission only when 
the premises on which telephone service is furnished are directly connected with the 
central office that serves the area in which the premises are located.  When lines are 
used to provide service between customer locations, additional equipment may be 
required to furnish satisfactory transmission, which would be furnished at charges based 
on cost. 

 
The Telephone Company will determine the type of outside wire facility that will be used. 

 
Mileage charges on lines between customer locations apply to the following services: 

 
Extensions on individual, auxiliary, and party lines PBX extensions 
Tie lines (between switchboards) 
Special circuits required for supplemental station equipment 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Categories of Mileage Between Subscriber Locations: 
 

a. Where the Telephone Company's Exchange Lines and Cable, Known as General 
Distributing Plan, Are Not Used 

 
Such an application might be found between buildings all on the same property 
with no intervening roads or highway; e.g., house to garage or college 
administration building to dormitory. 

 
b. Where the Telephone Company's General Distributing Plant (Lines and Cable) Is 

Used Within an Exchange 
 

An example would be between a school and the fire department or between a 
business location and a residence. 

 
c. Where the General Distributing Plant (Lines and Cable) Is Used Between 

Exchanges 
 

An example would be a business requesting answering bureau service in a 
nearby community not in the same exchange, or a doctor requesting an 
extension of his office telephone number to appear in his home when the office 
and home are not in the same telephone service area or exchange. 

 
3. Method of Measurement and Rates 

 
a. Where general distributing plant (lines and cables) is not used and service is 

within the same building, measure is the shortest (airline) distance between the 
two points to be served.  The measurement should be made in one-tenths (1/10) 
of a mile. 

 
Monthly Rate 

 
Each Line per 1/10 mile or fraction thereof $.63 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 

3. Method of Measurement and Rates (cont’d) 
 

b. Where general distributing plant (lines and cables) is not used and service is 
between different buildings on the same continuous property, the measure is the 
shortest (airline) distance the two points to be served.  The measurement should 
be made in one-tenths (1/10) of a mile. 

 
Monthly Rate 
Each Line per 1/10 mile or fraction thereof $.63 

 
c. Within an exchange when the general distributing plant (lines and cables) is 

used, measure the shortest distance (airline) between the center of the building 
to be connected.  

 
Monthly Rate 

 
Each Line, 1/4 mile or less $ 2.52 

1/4 mile to 1/2 mile 3.79 
1/2 mile to 3/4 mile 4.42 
3/4 mile to 1 mile 5.05 
For each 1/4 mile or fraction thereof 
over 1 mile  1.27 

 
1. When extension station service is provided on premises other than those 

in which the customer's main station is located and the buildings are 
separated by intervening property or by public thoroughfare, extension 
station service is permitted only from individual lines or PBX trunks. 

 
d. Between exchanges when the general distributing plant (lines and cables) is 

used, measure the shortest distance (airline) between the central office of the 
two exchanges involved. 

 
Monthly Rate 

 
Each line,  1/4 mile or less $ 2.52 

1/4 to 1/2 mile 3.79 
1/2 to 3/4 mile 4.42 
3/4 to 1 mile 5.05 
For each 1/4 mile or fraction thereof 
over 1 mile 1.27 

Where the measured distance is between any two of the above distances, the 
higher rate applies. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - RED HOOK SERVICE AREA 
 
D. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges. 

 
2. Rates 

 
a. Where dial tone is provided from a central office of this company, the following 

charges apply in addition to other rates and charges as outlined in this tariff. 
 

b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 
normal central office is in New York State) Toll Substitute services as follows: 

 
Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 

 
$ 40.45 Per month, 

Per FX line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
A. GENERAL 

 
Mileage is a term used to describe charges for units of distance, normally some fraction of a mile. 
 
There are two basic types of mileage charges: 
 
Foreign Exchange Line Mileage - This charge applies when service is furnished to a customer 
from an exchange (foreign exchange) other than the exchange in which the customer is located 
(normal exchange). 
 
Mileage on Telephone Service Connecting Two or More Locations - This charge applies when 
service is provided to a customer between separate locations in the same building, between 
separate locations in the same exchange, or between locations in different exchanges. 
 
SPECIAL LIMITATIONS AND CONDITIONS 
 
1. Telephone service on which mileage charges apply may not always be immediately 

available if the Telephone Company does not have pole and wire facilities available in the 
area to be served. 

 
2. If special equipment must be used to improve the volume or quality of the signal being 

sent over telephone lines, additional charges based on the cost of providing that 
equipment will apply. 

 
a. Only non-competitive one-time service offerings made on a time and materials 

basis will be provided at "cost". 
 
3. Construction charges as provided in this Tariff may apply in addition to any mileage that 

may be charged. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE 

 
1. General 
 

When telephone service is extended beyond the normal boundaries of a serving 
exchange and into another telephone service area, it is called Foreign Exchange Service. 

 
Foreign exchange service is not a general service offering, but may be provided where 
facilities are available to furnish satisfactory telephone transmission. 

 
If in the judgment of the Telephone Company satisfactory transmission could be provided 
by use of additional equipment, the customer will be charged based on the cost of 
furnishing the additional equipment required. 

 
2. Definition 
 

Foreign Exchange Line Mileage is the mileage charge which applies to a telephone line 
from a central office (foreign central office) other than that in which the customer is 
located (normal central office). 

 
3. Regulations 
 

a. A foreign exchange customer will only be listed in the alphabetical telephone 
directory of the Telephone Company providing the dial tone. 

 
b. The subscriber to exchange service furnished from a foreign central office is 

required to subscribe to exchange service in the normal central office when the 
foreign central office is neither adjacent to the normal central office nor within the 
primary calling area of the normal central office. 
 

c. The minimum charge for foreign exchange service is the Tariff rate for six (6) 
months. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement 
 

a. General 
 

There are several combinations of service conditions which determine how 
charges for foreign exchange service will be computed and billed. These 
conditions include: 

 
1. Where the customer is located 
2. Where the telephone service is coming from 
3. Whether or not there is a toll charge between the two areas involved 
4. Whether more than one telephone company is required to provide the 

service 
 

There are a number of combinations of the factors listed above and each is 
considered and treated separately. 

 
 

b. Monthly Charges 
 

The following can be used to determine foreign exchange mileage charges: 
 

1. Within the Serving Company (Intra-Company) 
Adjacent Exchanges 
Toll Charge Between Exchanges 

 
Individual and PBX trunks only - measure Airline from the customer's 
location to the nearest point on the base rate boundary of the foreign 
central office. 

 
 Each 1/4 Mile or 

          Monthly Rates              Fraction Thereof 
 
Individual Line or Private Branch 
Exchange Trunk $1.50 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

2. Within the Serving Company (Intra-Company) 
Adjacent Exchange 
No Toll Charge Between Exchanges (Local Calling Area) 
 
Only individual lines, auxiliary lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 
 
          Monthly Rates          Rate 

 
Each 1/4 mile or fraction $1.82 

 
3. Within the Serving Company (Intra-Company) 

Non-Adjacent Exchanges 
Whether Toll Charge or Local Service Between Exchanges 
 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (foreign) exchange. 

 
          Monthly Rates            Rate 

 
Each 1/4 mile or fraction thereof $1.82 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

4. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Non-Adjacent Exchanges 

 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the rate center of the exchange in 
which the customer is located (normal exchange) to the rate center of the 
serving (Foreign) exchange. 
 
The rate for interexchange mileage charges covering foreign exchange 
line service furnished jointly with another telephone company between 
non-adjacent exchanges will be the rates specified in the New York 
Telephone Company Tariff P.S.C. No. 900 - Telephone. 

 
5. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchange 
Toll Charge Between Exchanges 
This Company Is Serving Company (Outgoing) 

 
Monthly rates for individual, two party or four-party service locality rates 
apply.  The applicant is treated as if located in Zone C. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

6. When Service Is Furnished Jointly by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
Toll Charge Between Exchanges 
Connection Company Is Serving Company (Incoming) 
 
The route distance is measured from the customer's location to the point 
of connection with the lines of the connection company. 
 
Monthly rates, each 1/10 mile or fraction 
 
Individual line or PBX Trunk $ 1.82 per line* 
Two-party, four-party or grandfathered 
foreign exchange line per termination .61 per party* 

 
 

* An added charge of $1.39 per month applies for each individual 
line or PBX trunk, and for each party on a two-party, four-party or 
grandfathered foreign exchange line to cover administrative 
costs. 

 
7. When Service Is Furnished Jointly by Two Telephone Companies 

(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
This Company Is Serving Company (Outgoing) 

 
Only individual lines and PBX trunks are offered. 
 
The distance is measured airline from the point where a line connecting 
the central office crosses the boundary between the two exchanges, to 
the serving central office of the serving exchange. 
 
Monthly rate - Each 1/4 mile or fraction thereof  
Not Applicable 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 
 

b. Monthly Charges (cont’d) 
 

8. When Service Is Jointly Furnished by Two Telephone Companies 
(Intercompany Foreign Exchange Service) 
Adjacent Exchanges 
No Toll Charge Between Exchanges (Local Calling Area) 
Connecting Company Is Serving Company (Incoming) 
 
The distance is measured from the rate center of the customer's normal 
central office district to the point where a line connecting the rate centers 
of the two central office districts crosses the boundary between the two 
central office districts. 
 
Monthly rate - Each 1/4 mile or fraction Not Applicable* 
 
* An added charge of $1.08 per month applies for individual line, 

auxiliary line or PBX trunks. 
 

Locality charges also apply if the subscriber is located outside the base 
rate area of the normal central office districts. 

 
c. Billing Practices 

 
1. For foreign exchange service between central offices of this company, 

the following local service rates and charges apply in addition to the 
mileage rates in Paragraph 4b (1) or (2) or (3) above, as appropriate. 

 
a. The exchange access line rate and charge of the serving central 

office 
b. Applicable service charges 

 
2. When foreign exchange service is provided between a central office of 

this company and a central office of another (Connecting) telephone 
company, the following local service rates and charges apply in addition 
to the mileage rates and administrative charges in Paragraph 4b, 4, 5, 
6, 7 and 8 above as appropriate, plus the local service rates and 
charges of the Connecting Company.  Each company will bill the 
customer for the portion of the service and equipment it provides: 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
B. FOREIGN EXCHANGE LINE MILEAGE (cont’d) 

 
4. Rates and Method of Measurement (cont’d) 
 

c. Billing Practices (cont’d) 
 

2. (cont’d) 
 
a. Where this company is the normal company (Incoming) 

 
1. 1/2 the exchange access line monthly rate in the normal 

central office for the type, grade and class of service 
furnished from the serving central office. 

• If the same grade of service (individual, 2-party, 
4-party) is not furnished in the normal office, 1/2 
the rate for next higher grade of service applies. 

c. • If the same type of service (message 
rate, flat rate) is not furnished in the normal 
office, 1/2 the monthly rate for the available 
service applies. 

2. Locality or exchange line mileage charges, where 
applicable, if the customer is located outside the base 
rate area of the normal central office district. 

3. Applicable telephone and wire monthly rates. 
4. Applicable service charges will apply. 

 
b. Where this company is the serving company. 

 
1. 1/2 the exchange access line rate for the serving central 

office. 
2. Applicable service connection or charges plus additional 

line charge if applicable. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS 
 

1. General 
 

The Telephone Company's lines are designed to provide efficient transmission only when 
the premises on which telephone service is furnished are directly connected with the 
central office that serves the area in which the premises are located.  When lines are 
used to provide service between customer locations, additional equipment may be 
required to furnish satisfactory transmission, which would be furnished at charges based 
on cost. 
 
The Telephone Company will determine the type of outside wire facility that will be used. 
 
Mileage charges on lines between customer locations apply to the following services: 

 
Extensions on individual, auxiliary, and party lines PBX extensions 
Tie lines (between switchboards) 
Special circuits required for supplemental station equipment 

 
2. Categories of Mileage Between Subscriber Locations: 
 

a. Where the Telephone Company's Exchange Lines and Cable, Known as General 
Distributing Plan, Are Not Used 

 
Such an application might be found between buildings all on the same property 
with no intervening roads or highway; e.g., house to garage or college 
administration building to dormitory. 

 
b. Where the Telephone Company's General Distributing Plant (Lines and Cable) Is 

Used Within an Exchange 
 

An example would be between a school and the fire department or between a 
business location and a residence. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

2. Categories of Mileage Between Subscriber Locations (cont’d) 
 
c. Where the General Distributing Plant (Lines and Cable) Is Used Between 

Exchanges 
 

An example would be a business requesting answering bureau service in a 
nearby community not in the same exchange, or a doctor requesting an 
extension of his office telephone number to appear in his home when the office 
and home are not in the same telephone service area or exchange. 

 
3. Method of Measurement and Rates 
 

a. Where general distributing plant (lines and cables) is not used and service is 
within the same building, the measure route distance between the two points to 
be served.  The measurement should be made in one-tenths (1/10) of a mile. 

 
Monthly Rate 

 
Each Line per 1/10 mile or fraction thereof $1.25  

 
b. Where general distributing plant (lines and cables) is not used and service is 

between different buildings on the same continuous property, measure route 
distance between the two points to be served.  The measurement should be 
made in one-tenths (1/10) of a mile. 

 
Monthly Rate 

 
Each Line per 1/10 mile or fraction thereof $1.25  
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
C. MILEAGE ON LINES BETWEEN CUSTOMER LOCATIONS (cont’d) 
 

3. Method of Measurement and Rates (cont’d) 
 

c. Within an exchange when the general distributing plant (lines and cables) is 
used, measure the shortest distance (airline) between the center of the building 
to be connected.   

 
Monthly Rate 
 
Each Line, 1/2 mile or less $ 4.03 
Each additional 1/4 mile or fraction 
thereof, over 1/2 mile 2.02 

 
Where the measured distance is between any two of the above distances, the 
higher rate applies. 

 
1. When extension station service is provided on premises other than those 

in which the customer's main station is located and the buildings are 
separated by intervening property or by public thoroughfare, extension 
station service is permitted only from individual lines or PBX trunks. 

 
d. Between exchanges when the general distributing plant (lines and cables) is 

used, the measure is the shortest distance (airline) between the central office of 
the two exchanges involved. 

 
Monthly Rate 

 
Each line, 1/4 mile or less $ 4.42 

1/4 to 1/2 mile 6.61 
1/2 to 3/4 mile 7.96 
3/4 to 1 mile 7.96 
For each 1/4 mile or fraction thereof 
over 1 mile 2.16 

 
Where the measured distance is between any two of the above distances, 
the higher rate applies. 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - DELAWARE SERVICE AREA 
 
D. TOLL SUBSTITUTE SERVICES CHARGE 
 

1. General 
 

The Toll Substitute Services Charge is applied in addition to other rates and charges.  
This charge applies to services which have access, either directly or indirectly to the local 
network and which thereby avoid toll charges. 

 
2. Rates 
 

a. Where dial tone is provided from a central office of this company, the following 
charges apply in addition to other rates and charges as outlined in this tariff. 

 
b. The Toll Substitute Services Charge applies to intrastate (where the subscriber's 

normal central office is in New York State) Toll Substitute services as follows: 
 

Foreign exchange (FX) service between points in different local calling areas in 
non-adjacent central office areas 

 
$ 40.45  Per month, 
Per FX line 
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SECTION 4 – MILEAGE CHARGES 
 

MILEAGE - ALL SERVICE AREAS 
 
A. LINE CONDITIONING OF OPX 
 

1. General 
 

Line Conditioning of off premise extension (OPX) provides for a quality grade of 
transmission for customers that have off premise extensions from their PBX's. 

 
2. Rates 

 
Each circuit requiring conditioning per month $16.50  

 
B. EXTENSION STATION SERVICE 
 

1. An extension station is an extension of the access line used with basic local service and 
having the same number as the access line. 

 
2. Extension Station Service will be furnished in connection with all classes and grades of 

local service except Public Telephone Service.   
 
3. No additional directory listings are provided with Extension Station Service. 

 
4. Residence extensions are for the exclusive use of the customer, his family members and 

members of his domestic establishment.  Extension of residence service to a business 
location is not permitted. 

 
5. Extension Station Service for residence classes of service may be located on another's 

premises provided the other person has basic local residence service of his own located 
on the same premises.  

 
6. When provided on party lines, extension station service is subject to removal by the 

Company whenever it interferes with the satisfactory operation of the line. 
 
7. Extension Station Service for business classes of service may be located on another's 

premises provided the other person has basic local service of his own located on the 
same premises. 

 
8. Extension of business service to another residence or business location is permitted. 

 
9. Off-Premise Extension Station Service will be provided in the same exchange or to 

another exchange, subject to the availability of facilities and where satisfactory 
transmission and operation can be maintained.   
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