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21 SCOPE

211

212

2.1.3

2.1.3.A

2.1.3.B

Undertaking of the Company

The Company undertakes to furnish communications service, according to the
terms of this tariff, for one-way and/or two-way information transmission
between points within its local exchange service territory within the State of New
York. The Company may offer these services over its own or resold facilities.

Services

Customers and users may use services and facilities provided under this tariff to
obtain access to services offered by other service providers. The Company is
responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other
entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.

Shortage of Equipment or Facilities and Other Limitations

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of lack of facilities, or due to some other cause beyond the
Company's control.

The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company's facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as required at the sole
discretion of the Company.
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21  SCOPE (Cont’d)

214

2.14.A

2.148B

2.14.C

214D

2.14E

Terms and Conditions

Except for services specifically offered on a per-use basis, service is provided
for a minimum period of one month, 24-hours per day. For purpose of
computing charges in this tariff, a month is considered to have 30 days.

Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates to
be charged, the duration of the services, and the terms and conditions in this
tariff. Customer will also be required to execute any other documents as may
be reasonably requested by the Company.

Except as otherwise stated in this tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall
continue on a month to month basis at the then current rates unless terminated
by either party upon 30 days written notice. Any termination shall not relieve
Customer of its obligation to pay any charges incurred under the service order
and this tariff prior to termination. The rights and obligations, which by their
nature extend beyond the termination of the term of the service order shall
survive such termination.

In any action between the parties to enforce any provision of this tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from
the non-prevailing party in addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if:

2.14.E.1 Customer is using the service in violation of this tariff; or

2.1.4.E.2 Customer is using the service in violation of the law.
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21  SCOPE (Cont’d)

2.1.4 Terms and Conditions (Cont’d)

214 F

2.14.G

214H

This tariff shall be interpreted and governed by the laws of the State of New
York without regard for its choice of law provision.

Another Telephone Company must not interfere with the right of any person
or entity to obtain service directly from the Company. No person or entity
shall be required to make any payment, incur any penalty, monetary or
otherwise, or purchase any services in order to have the right to obtain service
directly from the Company.

To the extent that either the Company or any other Telephone Company
controls available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity in connection with the
provision of the services offered under this Tariff or the similar service of
another telephone company, the party exercising such control shall make them
available to the other on terms equivalent to those under which the Company
makes similar facilities under its control available to its customers. At either
party’s reasonable request, the Company and the other Telephone Company
shall jointly attempt to obtain from the owner of the property access for the
other party to serve a person or entity.
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2.15

2.15A

2.15.B

2.15.C

Limitations on Liability

Except for the extension of allowances to the Customer for interruptions in
service as set forth in Section 2.6.6.A, the Company shall not be liable to a
Customer or third party for any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive damages, including, but not limited to,
loss of revenue or profits, for any reason whatsoever, including, but not
limited to, any act or omission, failure to perform, delay, interruption, failure
to provide any service or any failure in or breakdown of facilities associated
with the service;

The liability of the Company for errors in billing that result in overpayment by
the Customer shall be limited to a credit equal to the dollar amount
erroneously billed or, in the event that payment has been made and service has
been discontinued, to a refund of the amount erroneously billed;

The Company shall not be liable for any claims for loss or damages involving:

2.15.C.1 Any act or omission of: (a) the Customer, (b) any other entity furnishing

service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common carriers or
warehousemen;

2.1.5.C.2 Any delay or failure of performance or equipment due to causes beyond

the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;
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2.1.5 Limitations on Liability (Cont’d)

2.1.5.C3

2.15.C4

2.15.C5

2.1.5.C.6

2.15.C.7

Any unlawful or unauthorized use of the Company's facilities and
services;

Libel, slander, invasion of privacy or infringement of patents, trade
secrets, or copyrights arising from or in connection with the transmission
of communications by means of Company-provided facilities or services;
or by means of the combination of Company-provided facilities or
services with Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
this section;

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;
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2.1.5 Limitations on Liability (Cont’d)

2.1.5.C.8

2.15.C9

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer's facilities or
equipment connected, or to be connected to the Company's facilities;

Any intentional, wrongful act of a Company employee when such act is
not within the scope of the employee's responsibilities for the Company
and/or is not authorized by the Company;

2.1.5.C.10 Any representations made by Company employees that do not comport, or

that are inconsistent, with the provisions of this Tariff;

2.1.5.C.11 Any act or omission in connection with the provision of 911, E911, or

similar services;

2.1.5.C.12 Any noncompletion of calls due to network busy conditions;

2.1.5.C.13 Any calls not actually attempted to be completed during any period that

service is unavailable.
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21  SCOPE (Cont’d)

2.1.5 Limitations on Liability (Cont’d)

2.15.D

2.15E

The Company shall be indemnified, defended and held harmless by the
Customer or end-user from and against any and all claims, loss, demands,
suits, expense, or other action or any liability whatsoever, whether suffered,
made, instituted, or asserted by the Customer or by any other party, for any
personal injury to or death of any person or persons, and for any loss, damage
or destruction of any property, including environmental contamination,
whether owned by the Customer or by any other party, caused or claimed to
have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, failure to maintain presence, condition, location, use or
removal of any Company or Customer equipment or facilities or service
provided by the Company.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in or near an explosive atmosphere. The
Company shall be indemnified, defended and held harmless by the Customer
from and against any and all claims, loss, demands, suits, or other action, or
any liability whatsoever, including attorney fees, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any personal
injury to or death of any person or persons, and for any loss, damage or
destruction of any property, including environmental contamination, whether
owned by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any equipment
or facilities or the service.
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21  SCOPE (Cont’d)

2.1.5.F The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities,
whether affiliated with the Company, or for other facilities provided by other entities
used for service to the Customer, even if the Company has acted as the Customer's
agent in arranging for such facilities or services. Such facilities are provided subject
to such degree of protection or nonpreemptibility as may be provided by the other
entities.

2.1.5.GTHE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

2.1.6 Notification of Service-Affecting Conditions

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No
specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.
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21  SCOPE (Cont’d)

2.1.7 Provision of Equipment and Facilities

2.1.7.A

2.1.7.B

Except as otherwise indicated, customer-provided station equipment at the
Customer’s premises for use in connection with this service shall be so
constructed, maintained, and operated as to work satisfactorily with the
facilities of the Company.

The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment. Where
such equipment is connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of services
under this tariff and to the maintenance and operation of such services in the
proper manner. Subject to this responsibility, the Company shall not be
responsible for:

2.1.7.B.1 the through transmission of signals generated by Customer-provided

equipment or for the quality of, or defects in, such transmission; or

2.1.7.B.2 the reception of signals by Customer-provided equipment; or

2.1.7.B.3 network control signaling where such signaling is performed by

Customer-provided network control signaling equipment.
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2.1.8

2.1.9

Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in hazardous locations. In such cases,
charges based on cost of the actual labor, material, or other costs incurred by or
charged to the Company may apply. If installation is started during regular business
hours but at the Customer's request extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in
this tariff, special construction of facilities may be undertaken on a reasonable efforts
basis at the request of the Customer. Special construction is that construction
undertaken:

2.1.9.A  where facilities are not presently available, and there is no other requirement

for the facilities so constructed:;

2.1.9.B  of a type other than that which the Company would normally utilize in the

furnishing of its services;

2.1.9.C  over a route other than that which the Company would normally utilize in the

furnishing of its services;

2.1.9.D inaquantity greater than that which the Company would normally construct;
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2.1.9.E  onan expedited basis;
2.1.9.F  onatemporary basis until permanent facilities are available;
2.1.9.G  involving abnormal costs; or
2.1.9.H inadvance of its normal construction.
2.1.10 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company,
its agents, contractors, or suppliers.

2.1.11 Universal Emergency Telephone Number Service

2.1.11.A This tariff does not provide for the inspection or constant monitoring of
facilities to discover errors, defects or malfunctions in the service, nor does
the Company undertake such responsibility.

2.1.11.B 911 information consisting of the names, addresses and telephone numbers of
all telephone customers is confidential. The Company will release such
information via the Data Management System only after a 911 call has been
received, on a call by call basis, only for responding to an emergency call in
progress.
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21  SCOPE (Cont’d)

2.111.C

2.1.11.D

The 911 calling party, by dialing 911, waives the privacy afforded by non-
listed and non-published service to the extent that the telephone number,
name, and address associated with the originating station location are
furnished to the Public Safety Answering Point.

After the establishment of service, it is the Public Safety Agency's
responsibility to continue to verify the accuracy of and to advise the Company
of any changes as they occur in street names, establishment of new streets,
changes in address numbers used on existing streets, closing and abandonment
of streets, changes in police, fire, ambulance or other appropriate agencies'
jurisdiction over any address, annexations and other changes in municipal and
county boundaries, incorporation of new cities or any other similar matter that
may affect the routing of 911 calls to the proper Public Safety Answering
Point.
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21  SCOPE (Cont’d)

2.1.12

Liability for Use of 911

The Company assumes no liability for any infringement, or invasion of any right of
privacy or any person or persons caused, or claimed to be caused, directly or
indirectly by the use of 911 Service. The Public Safety Agency agrees, except where
the events, incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct, to release, indemnify, defend and
hold harmless the Company from any and all loss or claims whatsoever, whether
suffered, made, instituted, or asserted by the Public Safety Agency or by any other
party or person, for any personal injury to or death of any person or persons, or for
any loss, damage, or destruction of any property, whether owned by the customer or
others. The Public Safety Agency also agrees to release, indemnify, defend and hold
harmless the Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or indirectly, by
the installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion, or use of 911 Service features and the equipment associated
therewith, or by any services furnished by the Company in connection therewith,
including, but not limited to, the identification of the telephone number, address, or
name associated with the telephone used by the party or parties accessing 911 Service
hereunder, and which arise out of the negligence or other wrongful act of the Public
Safety Agency, its user, agencies or municipalities, or the employees or agents of any
one of them, or which arise out of the negligence, other than gross negligence or
willful misconduct, of the Company, its employees or agents.
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2.2 PROHIBITED USES

221

2.2.2

2.2.3

224

General

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

Resale

The Company may offer its services for resale. To the extent the company authorizes
resale of its services it may require applicants for service who intend to use the
Company's offerings for resale and/or for shared use to file a letter with the Company
confirming that their use of the Company's offerings complies with relevant laws,
FCC and state regulations, policies, orders, and decisions.

Interference

The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.

Assignment and Transfer

A customer, joint user, or authorized user may not assign, or transfer in any manner,
the service or any rights associated with the service without the prior written consent
of the Company. The Company may permit a Customer to transfer its existing
service to another entity if the existing Customer has paid all charges owed to the
Company for regulated communications services. Such a transfer will be treated as a
disconnection of existing service and installation of new service, and non-recurring
installation charges as stated in this tariff will apply. Additionally, Customer may be
liable for termination charges if customer terminates any contract prior to expiration
of its term.
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2.3  OBLIGATIONS OF THE CUSTOMER

2.3.1 General

The Customer shall be responsible for:

2.3.1.A

2.3.1.B

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts
or omissions of the Customer; or the noncompliance by the Customer with
these regulations; or by fire or theft or other casualty on the Customer's
Premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company; providing a safe place to work and
complying with all laws and regulations regarding the working conditions on
the premises at which Company employees and agents shall be installing or
maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance
by the Company. The Customer shall be responsible for properly identifying,
and in compliance with all applicable state and federal regulations for
monitoring, removing and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work; complying with all
laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer may be responsible; and granting or obtaining
permission for Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the
facilities or equipment of the Company;
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2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)
2.3.1 General (Cont’d)

2.3.1.C  not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

2.3.1.D making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance will be made for the period during which service is
interrupted for such purposes.

2.3.2 Liability of the Customer

2.3.2.A  The Customer will be liable for damages to the facilities of the Company and
for all incidental and consequential damages caused by the negligent or
intentional acts or omissions of the Customer, its officers, employees, agents,
invitees, or contractors where such acts or omissions are not the direct result
of the Company's negligence or intentional misconduct.
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2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)
2.3.2 Liability of the Customer (Cont’d)

2.3.2.B  To the extent caused by any negligent or intentional act of the Customer as
described in (A), preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorneys' fees, for

2.3.2.B.1 any loss, destruction or damage to property of any third party;

2.3.2.B.2 the death of or injury to persons, including, but not limited to, employees
or invitees of either party; and

2.3.2.B.3 any liability incurred by the Company to any third party pursuant to this or
any other tariff of the Company, or otherwise, for any interruption of,
interference to, or other defect in any service provided by the Company to
such third party.

2.3.2.C  The Customer shall not assert any claim against any other Customer or user of
the Company's services for damages resulting in whole or in part from or
arising in connection with the furnishing of service under this Tariff including
but not limited to mistakes, omissions, interruptions, delays, errors or other
defects or misrepresentations, whether or not such other Customer or user
contributed in any way to the occurrence of the damages, unless such damages
were caused solely by the negligent or intentional act or omission of the other
Customer or user. Nothing in this Tariff is intended either to limit or to
expand Customer's right to assert any claims against third parties for damages
of any nature other than those described in the preceding sentence.
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2.4 CUSTOMER EQUIPMENT AND CHANNELS

2.4.1 General

A User may transmit or receive information or signals via the facilities of the
Company. The Company's services are designed primarily for the transmission of
voice-grade telephonic signals, appropriately formatted data and video signals, except
as otherwise stated in this tariff. A User may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not guarantee that
its services will be suitable for purposes other than the specific signals for which the
service is designed.

2.4.2 Station Equipment

24.2.A

24.2.B

Terminal equipment on the User's Premises and the electric power consumed
by such equipment shall be provided by and maintained at the expense of the
User. The User is responsible for the provision of wiring or cable to connect
its terminal equipment to the Company Point of Connection. To the extent
that the Company provides terminal equipment and/or wiring or cable, those
items are offered separately and the terms and conditions of which they are
provided are not subject to this tariff.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring,
or injury to the Company’s employees or to other persons. Any additional
protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer’s expense.
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2.4 CUSTOMER EQUIPMENT AND CHANNELS (Cont’d)

2.4.3 Interconnection of Facilities

243.A

24.3.B

24.3.C

2.4.3.D

Any special interference equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
Communications Services and the channels, facilities, or equipment of others
shall be provided at the Customer’s expense.

Communications Services may be connected to the services or facilities of
other communications carriers only when authorized by and in accordance
with, the terms and conditions of the tariffs of the other communications
carriers which are applicable to such connections.

Facilities furnished under this tariff may be connected to customer provided
terminal equipment in accordance with the provisions of this tariff. All such
terminal equipment shall be registered by the Federal Communications
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and
all User-provided wiring shall be installed and maintained in compliance with
those regulations.

Users may interconnect communications facilities that are used in whole or in
part for interstate communications to services provided under this tariff only
to the extent that the user is an " end-user™ as defined in Section 69.2(m), Title
47, Code of Federal Regulations (1992 edition).
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2.4 CUSTOMER EQUIPMENT AND CHANNELS (Cont’d)

2.4.4 Inspections

244.A

244B

Upon suitable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer is complying with the requirements set forth in
Section 2.4.2(B) for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-
provided facilities and equipment to Company-owned facilities and
equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within
ten days of receiving this notice, the Customer must take this corrective action
and notify the Company of the action taken. If the Customer fails to do this,
the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its facilities, equipment and
personnel from harm.
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25 ADVANCE PAYMENTS AND CUSTOMER DEPOSITS
2.5.1 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not
exceed an amount up to two months of estimated monthly usage charges. In addition,
where special construction is involved, the advance payment may also include an
amount equal to the estimated non-recurring charges for the special construction and
recurring charges (if any) for a period to be set between the Company and the
Customer. The advance payment will be credited to the Customer's initial bill. An
advance payment may be required in addition to a deposit.

2.5.2 Deposits

2.5.2.A  To safeguard its interests, the Company may require a Customer to make a
deposit to protect against uncollectible accounts. The maximum amount of
any deposit shall not exceed the estimated gross bill for any single period plus
one month, the maximum period not to exceed four months, with a minimum
of $5.00. A deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation.

2.5.2.B  Where necessary to protect against uncollectibles from a customer, a deposit
may be required in addition to an advance payment.

Issued By: David Mayer
Executive Vice President and General Counsel
80 Central Street
Boxborough, MA 01719



Recei ved:

11/ 03/ 2015

St at us:

Ef fective Date:

Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 27
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

25  ADVANCE PAYMENTS AND CUSTOMER DEPOSITS (Cont’d)

2.5.2 Deposits (Cont’d)

25.2.C

2.5.2.D

2.5.2.E

When a service or facility is discontinued, the amount of a deposit, if any, will
be applied to the Customer's account and any credit balance remaining will be
refunded. Deposits secured from a Customer shall be returned to the
Customer when he pays undisputed bills for service over a period of 12
consecutive months. Before the service or facility is discontinued, the
Company may, at its option, return the deposit or credit it to the Customer’s
account. If the amount of the deposit is insufficient to cover the balance due
to the Customer's account, the Company retains the right to collect any
amounts owing after the deposit has been applied plus any costs related to the
collection of any remaining balance.

Customers’ deposits held by the Company will accrue simple interest at a rate
specified by the Commission which shall be credited or paid to the customer
while the company holds the deposit.

Where the Customer secures return of the deposit, the Customer will not be
required to make a new deposit unless the Customer’s service was
discontinued, or the credit standing of the Customer was so impaired through
the Customer’s failure to comply with tariff provisions.
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2.6 PAYMENT ARRANGEMENTS
2.6.1 Payments for Service
2.6.1.A  General

The Customer is responsible for the payment of all charges for facilities and
services furnished by the Company to the Customer.

2.6.1.B Taxes

2.6.1.B.1 The Customer is responsible for payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges or surcharges
(however, designated) (excluding taxes on the Company's net income)
imposed on or based upon the provision, sale or use of network services.

2.6.1.B.2 The Customer is responsible for payment of all charges incurred by the
Customer or other users for services and facilities furnished to the
Customer by the Company.
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2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.2 Billing and Collection of Charges

2.6.2.A

2.6.2.B

2.6.2.C

2.6.2.D

2.6.2.E

Non-recurring charges are due and payable within 30 days after the date of the
invoice.

The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and
Recurring Charges shall be due and payable within 30 days after the date of
the invoice. When billing is based upon customer usage, usage charges will
be billed monthly for the preceding billing period.

When service does not begin on the first day of the month, or end on the last
day of the month, the charge for the fraction of the month in which service
was furnished will be calculated on a pro rata basis. For this purpose, every
month is considered to have 30 days.

Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the day on which the Company notifies the
Customer that the service or facility is available for use, except that the
Service Commencement Date may be postponed by mutual agreement of the
parties, or if the service or facility does not conform to standards set forth in
this tariff or the Service Order. Billing accrues through and includes the day
that the service, circuit, arrangement or component is discontinued.

Before implementing a late payment charge program, the Company will show
on its Customer bill, in addition to other necessary information, the date on
which the bill is delivered to the U.S. mail, or delivered to the Customer’s
premises, together with showing the date by which payment must be received
in the Company’s offices to avoid late payment charges.
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2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.2 Billing and Collection of Charges (Cont’d)

2.6.2.F

2.6.2.G

2.6.2.H

If any portion of the payment is received by the Company after the date due,
or if any portion of the payment is received by the Company in funds that are
not immediately available upon presentment, then a late payment penalty shall
be due to the Company. The late payment penalty shall be one and one-half
per cent (1.5%) or the maximum permitted by law of the amount of the
outstanding amount due to the Company. The late payment penalty will be
detailed as a separate line item on the Customer’s current bill. The late
payment charge shall not be applied to any amount billed as taxes which
utilities are required to collect on behalf of local government. The Company
may, at its option, waive any late payment charge by reason of limitations in
its automated billing system or for any other reason.

The Customer will be assessed a charge of twenty dollars ($20.00) or the
maximum permitted by law for each check submitted by the Customer to the
Company which a financial institution refuses to honor.

If service is disconnected by the Company and later re-installed, re-
installation of service will be subject to all applicable installation charges.
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26 PAYMENT ARRANGEMENTS (Cont’d)
2.6.3 Billing Disputes

2.6.3.A  All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within 30 days
(commencing 5 days after such bills have been mailed or otherwise rendered
per the Company's normal course of business). For the purposes of this
section, "notice” is defined as written notice to the Company, containing
sufficient documentation to investigate the dispute, including the account
number under which the bill has been rendered, the date of the bill, and the
specific items on the bill being disputed.

2.6.3.B  Late Payment Charge

2.6.3.B.1 The undisputed portions of the bill must be paid by the payment due date
to avoid assessment of a late payment charge on the undisputed amount
under Section 2.6.2.F, preceding.

2.6.3.B.2 In the event that a billing dispute is resolved by the Company in favor of
the Customer, any disputed amount withheld pending resolution of the
billing dispute shall not be subject to the late payment charge.

2.6.3.B.3 In the event that a billing dispute is resolved in favor of the Company, the
Customer shall pay the late payment charge.
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2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.3 Billing Disputes (Cont’d)

2.6.

3.C  Adjustments or Refunds to the Customer

2.6.3.C.1

2.6.3.C.2

2.6.3.C.3

2.6.3.C4

In the event that the Company resolves the billing dispute in favor of a
Customer who has withheld payment of the disputed amount pending
resolution of the disputed bill, the Company will credit the Customer's
account for the disputed amount in the billing period following the
resolution of the dispute.

In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill, the Company
will credit the Customer's account for any overpayment by the Customer
in the billing period following the resolution of the dispute.

In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill but canceled
the service, the Company will issue a refund of any overpayment by the
Customer.

All adjustments or refunds provided by the Company to the Customer at
the Customer's request, or provided by the Company to the Customer by
way of compromise of a billing dispute, and which are accepted by the
Customer, are final and constitute full satisfaction, settlement, and/or
compromise of all of the Customer's claims for the billing period for
which the adjustment or refund was issued.
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26 PAYMENT ARRANGEMENTS (Cont’d)
2.6.3 Billing Disputes (Cont’d)
2.6.3.D  Unresolved Billing Disputes

In the case of a billing dispute between the Customer and the Company for
service furnished to the Customer, which cannot be settled to the mutual
satisfaction of the Customer and the Company, the Customer has up to 90
days (commencing 5 days after such bills have been mailed or otherwise
rendered per the Company's normal course of business) to take the following
course of action:

2.6.3.D.1 First, the Customer may request and the Company will provide an in-depth
review of the disputed amount.

2.6.3.D.2 Second, if after investigation and review by the Company, a disagreement
remains as to the disputed amount, the Customer may file an appropriate
complaint with:

New York State Public Service Commission
Office of Consumer Services

Empire State Plaza

Agency Building 3

Albany, NY 12223-1350

Phone: 1-800-342-3377

TDD: 1-800-662-1220

Fax: (518) 486-7868
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2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.4 Discontinuance of Service

2.6.4.A

2.6.4.B

2.6.4.C

2.6.4.D

2.64.E

Upon nonpayment of any amounts owed to the Company, the Company may,
by giving 24-hour prior written notice to the Customer, discontinue or suspend
service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if
such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing
or bankruptcy or reorganization, or failing to discharge an involuntary petition
within the time permitted by law, the Company may immediately discontinue
or suspend service without incurring any liability.

Upon any governmental prohibition or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company
may immediately discontinue service without incurring any liability. In the
event of fraudulent use of the Company's network, the Company may without
notice suspend or discontinue service. The Customer will be liable for all
related costs as set forth in Section 2.7 of this tariff. The Customer will also
be responsible for payment of any reconnection charges.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.4 Discontinuance of Service (Cont’d)

2.64.F

2.6.4.G

2.6.4.H

Upon the Customer's use of any communications of the provisions of Section
2.2 of this tariff or in any manner that harms, impairs or interferes with the
Company provided services or facilities, the Company may immediately
discontinue service without incurring any liability. The Customer will be
liable for all related costs as set forth in Section 2.7.2.A of this tariff. The
customer will also be responsible for payment of any reconnection charges.

Upon the Company's discontinuance of service to the Customer under Section
2.5.2(C), the Company, in addition to all other remedies that may be available
to the Company at law or in equity or under any other provision of this tariff,
may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be
immediately due and payable.

For any Customer who receives calls originally dialed as an 800 or 888
number, the Customer is responsible for providing adequate access lines to
enable the Company to terminate all 800/888 Service calls to the Customer’s
telephone equipment. Should the Customer have insufficient access lines on
which to terminate 800/888 Service calls, the Company reserves the right to
request the Customer to add additional lines for call terminations. If, after 90
days, the Customer has not made the requested change, the Company, without
incurring any liability, reserves the right to terminate any portion of the
Customer's 800/888 Service, with 30 days’ written notice, that may be
provided by the Company.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.4 Discontinuance of Service (Cont’d)

2.6.4.1

2.6.4.J

264K

2.64.L

Applications for service cannot be cancelled unless the Company otherwise
agrees. Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special construction, no
charges will be imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any
expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed
the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levied against the Company that
would have been chargeable to the Customer.

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equal to
the costs incurred, less net salvage, applies. In such cases, the charge will be
based on such elements as the cost of the equipment, facilities, and material,
the cost of installation, engineering, labor, and supervision, general and
administrative expense, other disbursements, depreciation, maintenance,
taxes, provision for return on investment, and any other costs associated with
the special construction or arrangements.

The special charges described above in 2.6.4(K) will be calculated and applied
on a case-by-case basis.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.5 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially
modifies any provision of the application for service, the Customer's installation fee
shall be adjusted accordingly.

2.6.6 Service Interruption in General

2.6.6.A

2.6.6.B

2.6.6.C

A credit allowance will be given when service is interrupted. A service is
interrupted when it becomes inoperative to the Customer, e.g., the Customer is
unable to transmit or receive, because of a failure of a component furnished by
the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair.
An interruption period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but
declines to release it for testing and repair, the service, facility or circuit is
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be
impaired.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.7 Credit Allowance

No credit allowance will be made for any interruption in service:

2.6.7.A

2.6.7.B

2.6.7.C

2.6.7.D

2.6.7.E

2.6.7.F

2.6.7.G

2.6.7.H

Due to the negligence of or noncompliance with the provisions of this tariff by
any person or entity other than the Company, including but not limited to the
Customer or other common carriers connected to the service of the Company;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the control of the Company;

During any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;

During any period in which the Customer continues to use the service on an
impaired basis;

During any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

That occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

That was not reported to the Company within thirty (30) days of the date that
service was affected.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.8 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.

2.6.9 Application of Credits for Interruptions in Service

2.6.9.A

2.6.9.B

2.6.9.C

Credits for interruptions in service that is provided and billed on a flat rate
basis for a minimum period of at least one month, beginning on the date that
billing becomes effective, shall in no event exceed an amount equivalent to
the proportionate charge to the Customer for the period of service during
which the event that gave rise to the claim for a credit occurred. A credit
allowance is applied on a pro rata basis against the rates specified hereunder
and is dependent upon the length of the interruption. Only those facilities on
the interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty
(30) days.

A credit allowance will be given for interruptions in service of 15 minutes or
more. Two or more interruptions of 15 minutes or more during any one 24-
hour period shall be considered as one interruption.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.6 PAYMENT ARRANGEMENTS (Cont’d)

2.6.9 Application of Credits for Interruptions in Service (Cont’d)

2.6.9.D Interruptions of 24 Hours or Less

2.6.9.D.1 Length of Interruption to be Credited

2.6.9.D.1.(a)
2.6.9.D.1.(b)
2.6.9.D.1.(c)
2.6.9.D.1.(d)
2.6.9.D.1.(¢)
2.6.9.D.1.(f)

2.6.9.D.1.(g)

Less than 15 minutes — None

15 minutes up to but not including 3 hours - 1/10 Day
3 hours up to but not including 6 hours - 1/5 Day

6 hours up to but not including 9 hours - 2/5 Day

9 hours up to but not including 12 hours - 3/5 Day

12 hours up to but not including 15 hours - 4/5 Day

15 hours up to but not including 24 hours - One Day

2.6.9.D.2 Continuous Interruption Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day
for each three-hour period or fraction thereof that occurs following the
expiration of the initial 24-hour period. No more than one full days’ credit
will be allowed for any period of 24 hours.
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2.6 PAYMENT ARRANGEMENTS (Cont’d)
2.6.9.D Interruptions of 24 Hours or Less (Cont’d)

2.6.9.D.3 Interruptions over 72 Hours
Interruptions over 72 hours will be credited 2 days for each full 24-hour
period that occurs following the expiration of the initial 72-hour period.
No more than 30 days credit will be allowed for any one-month period.

2.6.10 Cancellation for Service Interruption

Cancellation or termination for service interruption for services that the customer
does not otherwise have a right to terminate is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service
credits equaling 16 hours in a continuous 12 month period. The right to cancel
service under this provision applies only to the single circuit that has been subject to
the outage or cumulative service credits.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.7 CANCELLATION OF SERVICE/TERMINATION LIABILITY
2.7.1 General

If a Customer cancels a Service Order or terminates services before the completion of
the minimum term for any reason whatsoever other than a service interruption, the
Customer agrees to pay to Company termination liability charges, which are defined
below. These charges shall become due and owing as of the effective date of the
cancellation or termination.

2.7.2 Termination Liability
Customer's termination liability for cancellation of service shall be equal to:

2.7.2.A all unpaid Non-Recurring charges reasonably expended by Company to
establish service to Customer, plus;

2.7.2.B  any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer, plus;

2.7.2.C all Recurring Charges specified in the applicable Service Order for the
balance of the then current term discounted at the prime rate announced in the
Wall Street Journal on the third business day following the date of
cancellation;

2.7.2.D  minus a reasonable allowance for costs avoided by the Company as a direct
result of Customer's cancellation.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

28 CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK

2.8.1 Unauthorized Use of the Network

2.8.1.A  Unauthorized use of the network occurs when:

28.1.A1

a person or entity that does not have actual, apparent, or implied authority
to use the Network, obtains the Company's services provided under this
tariff; or a person or entity that otherwise has actual, apparent, or implied
authority to use the network, makes fraudulent use of the network to
obtain the Company's services provided under this tariff, or uses specific
services, which are not authorized.

2.8.1.B  The following activities constitute fraudulent use:

28.1.B.1

2.8.1.B.2

2.8.1.B.3

28.1.B4

Using the Network to transmit a message, locate a person, or otherwise
give or obtain information, without payment for the service;

Using or attempting to use the Network with the intent to avoid payment,
either in whole or part, of any of the Company's tariffed charges by either
rearranging, tampering with, or making connections not authorized by this
Tariff to any service components used to furnish the Company's services
or using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or electronic devices;

800/888 callers using the network with the intent of gaining access to a
Customer's outbound calling capabilities on an authorized basis; and

Using fraudulent means or devices, tricks or schemes, false or invalid
numbers, false credit devices, or electronic devices to defraud or mislead
callers.

Issued By:

David Mayer
Executive Vice President and General Counsel
80 Central Street
Boxborough, MA 01719

EFFECTI VE
12/ 02/ 2015



Recei ved: 11/03/2015

St at us:

Ef fective Date:

Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 44
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

28 CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK

(Cont’d)

2.8.1 Unauthorized Use of the Network (Cont’d)

28.1.C

Customers are advised that use of telecommunications equipment and
services, including that provided under this Tariff, carries a risk of various
forms of telecommunications fraud (including, but not limited to, toll and
PBX fraud perpetrated by Users who gain access to a Customer's facilities,
account numbers, security or authorization codes, etc.). Customers should take
all necessary steps to restrict access to their facilities, including the equipment
and services provided hereunder, and to detect and prevent unauthorized use
of the equipment and services provided by the Company under this Tariff.

2.8.2 Liability for Unauthorized Use

2.8.2.A

2.8.2.B

2.8.2.C

Except as provided for elsewhere in this Tariff, the Customer is responsible
for payment of all charges for services provided under this Tariff furnished to
the Customer or User. This responsibility is not changed due to any use,
misuse, or abuse of the Customer's service or Customer-provided equipment
by Users or other third parties, the Customer's employees, or the public.

The Customer is liable for all costs incurred as a result of unauthorized use of
the Network, including service charges and any direct, indirect, special,
incidental, reliance, consequential, exemplary or punitive charges.

The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

28 CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK

(Cont’d)

2.8.3 Liability for Calling Card Fraud

2.8.3.A

2.8.3.B

The Customer is liable for the unauthorized use of the Network obtained
through the fraudulent use of any Company Calling Card that the Company
may have issued, provided that the unauthorized use occurs before the
Company has been notified.

The Customer must give the Company notice that unauthorized use of any
Company Calling Card has occurred or may occur as a result of loss, theft or
other reasons. For the purposes of this section, "notice” occurs when the
Company receives a written confirmation that unauthorized use of a Company
Calling Card has occurred or may offer as a result of loss, theft or other
reasons. The Company may, but is not required to, advise the customer of
abnormal calling patterns or other possible unauthorized use of any Company
Calling Cards assigned to the customer. In addition, the Company may, but is
not required to block calls on Company Calling Card authorization codes
which the Company believes to be unauthorized or fraudulent.
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28 CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK

(Cont’d)

2.8.4 Liability for Credit Card Fraud

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Credit Card, provided:

2.84.A

2.8.4.B

the Credit Card is an accepted credit card, and the unauthorized use occurs
before the Company has been notified. An accepted credit card is any credit
card that a cardholder has requested or applied for and received, or has signed,
used, or authorized another person to use to obtain credit. Any credit card
issued as an renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the cardholders.

The liability of the Customer for unauthorized use of the Network by Credit
Card fraud will not exceed the lesser of $50 or the amount of money, property,
labor, or services obtained by the unauthorized user before notification to the
Company. The Customer must give the Company written notice that
unauthorized use of a Credit Card has occurred or may occur as a result of
loss, theft or for other reasons. For the purposes of this section, "notice"
occurs when the Company receives a written confirmation that unauthorized
use of a Credit Card has occurred or may occur as a result of loss, theft or
other reasons.
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29 USE OF CUSTOMER’S SERVICE BY OTHERS
2.9.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons
at the option of Customer, subject to compliance with any applicable laws or New
York State Public Service Commission regulations governing such resale or sharing.
Customer remains solely responsible for all use of services ordered by it or billed to
its telephone number(s) pursuant to this tariff, for determining who is authorized to
use its services, and for notifying the Company of any unauthorized use.

2.9.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff.
From each joint use arrangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be allocated. The
Company will accept orders to start, rearrange, relocate, or discontinue service only
from the Customer. Without affecting the Customer's ultimate responsibility for
payment of all charges for the service, each joint user shall be jointly and separately
responsible for the payment of the charges billed to it.

2.10 TRANSFERS AND ASSIGNMENTS

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company, (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or (c) pursuant to any financing,
merger or reorganization of the Company.
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2.11 NOTICES AND COMMUNICATIONS

2.11.1 Generally

2.11.1.A The Customer shall designate an address to which the Company shall mail or

2.11.1.B

211.1.C

deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be
mailed. The Company shall designate an address to which the Customer shall
mail or deliver all notices and other communications, except that Company
may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

All requisite notices or other communications pursuant to this tariff will be
submitted in writing. Notices and other communications of either party, and
all bills mailed by the Company, shall be presumed to have been delivered to
the other party on the fifth business day following placement of the notice,
communication or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

The Company or the Customer shall advise the other party of any changes to
the addresses designated for notices, other communications or billing, by
following the procedures for giving notice set forth herein.
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2.12 OPERATOR SERVICES RULES
2.12.1 Generally

2.12.1.A The Company will enforce the operator service rules set out below. A
provider of intrastate operator assisted communications services must:

2.12.1.A.1 identify itself at the time the end-user accesses its services;

2.12.1.A.2 upon request, quote all rates and charges for its services to the end-user
accessing its system;

2.12.1.A.3 arrange to have posted in plain view at each telephone location which
automatically accesses the operator service provider's network and where
its services are made available to the public or transient end-users:

2.12.1.A.3.(a) the operator service provider's name and address;

2.12.1.A.3.(b) bill and service dispute calling information including the operator
service provider's dispute resolution phone number;

2.12.1.A.3.(c) clear and specific instructions informing the end-user how to
access a local exchange telephone company operator as an
alternative available to the end-user; and

2.12.1.A.3.(d) notice concerning any and all amounts to be billed by the operator
services provider on behalf of any host location or third party that
will appear on the operator service provider’s bill for services
rendered.
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2.12 OPERATOR SERVICES RULES (Cont’d)
2.12.1 Generally (Cont’d)

2.12.1.A.4 in instances when the provider is unable to complete the call and it
requires transfer to another telephone corporation which may affect the
rates and charges applicable to the telephone bill, inform the caller of the
transfer and its possible effect on the applicable rates and charges, before
any charges are incurred; and

2.12.1.A.5 in the case of such transfer, the telephone corporation or provider to which
the call is transferred shall identify itself and inform the caller of the
transfer's effect on the applicable rates and charges, before any charges are
incurred.

2.12.1.B  The Company will comply with the following provisions:

2.12.1.B.1 Providers of intrastate operator assisted communications services shall not
take any action or enter into any arrangement which restricts end-user
selection among competing interexchange telephone corporations or end-
users access to competing providers of intrastate operator assisted
communications services, or pay any commissions or other compensation
to any entity engaged in such action or arrangement.
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2.13 FLEXIBLE PRICING

2.13.1 General

Flexible Pricing sets minimum and maximum rates that can be charged for telephone
service. The Company may change a specific rate within the range of the established
minimum and maximum rates on one day’s notice to customers and the Public Service
Commission.

2.13.2 Conditions

2.13.2.A

2.13.2.B

2.13.2.C

2.13.2.D

The Company reserves the right to change prices at any time subject to
regulatory requirements by filing a revised Rate Attachment with the
Commission.

Individual written notice to Customers of rate changes shall be made in
accordance with Commission regulations. Where there are no regulations,
notification will be made in a manner appropriate to the circumstances
involved.

A rate shall not be changed unless it has been in effect for at least thirty (30)
days.

A customer can request that the Company disconnect service that is provided
under the Flexible Pricing due to a price increase. The customer will be
credited for the difference between the new price and the old price retroactive to
the effective date of the price increase if the customer notifies the Company of
its desire to disconnect service within 20 days of receiving notification of the
price increase.

Issued By:

David Mayer
Executive Vice President and General Counsel
80 Central Street
Boxborough, MA 01719

EFFECTI VE
12/ 02/ 2015



Recei ved: 11/03/2015 St atus: EFFECTI VE
Ef fective Date: 12/02/2015

Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 52
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.14 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS
2.14.1 Application of Rates
2.14.1.A Business rates apply to service furnished:
2.14.1.A.1 In office buildings, stores, factories and all other places of a business nature;

2.14.1.A.2 In hotels, apartment houses, clubs and boarding and rooming houses except
when service is within the customer's domestic establishment and no
business listings are provided; colleges, hospitals and other institutions; and
in churches except when service is provided to an individual of the clergy
for personal use only and business service is already established for the
church at the same location;

2.14.1.A.3 At any location when the listing or public advertising indicates a business or
a profession;

2.14.1.A4 At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to
incoming calls;

2.14.1.A.5 At any location where the customer resells or shares exchange service;

2.141.B The use of business facilities and service is restricted to the customer,
customers, agents and representatives of the customer, and joint users.
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2.14 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS
(Cont’d)

2.14.2

2.14.3

2.14.4

Telephone Number Changes

When a business customer requests a telephone number change, the referral period for
the disconnected number is 180 days.

When service in an existing location is continued for a new customer, the existing
telephone number may be retained by the new customer only if the former customer
consents in writing, and if all charges against the account are paid or assumed by the
new customer.

Deposits

Deposits will be returned to a business customer upon cancellation of service or after
one year, whichever event occurs first, unless the customer is delinquent in payment, in
which case the Company will continue to retain the deposit until the delinquency is
satisfied. If a service is involuntarily discontinued, the deposit is applied against the
final bill, and any balance is returned to the customer.

Dishonored Checks
If a business customer who has received a notice of discontinuance pays the bill with a

check that is subsequently dishonored, the account remains unpaid and the Company is
not required to issue any additional notice before disconnecting service.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY

2.15.1 General

2.15.1.A The Telecommunications Service Priority (TSP) Program is a federal program

used to identify and prioritize telecommunications services that support
national security or emergency preparedness (NS/EP) missions. NS/EP
services are defined as those telecommunications services which are used to
maintain a state of readiness or respond to and manage any event or crisis
which causes or could cause injury or harm to the population, damage or loss
to property, or degrades or threatens the NS/EP posture of the United States.
TSP restoration and/or provisioning shall be provided in accordance with Part
64, Appendix A of the Federal Communications Commission's Rules and
Regulations (47 C.F.R.), and the "Service Vendor Handbook For The
Telecommunications Service Priority (TSP) Program™ and the "Service User
Manual for the Telecommunications Service Priority (TSP) System” (NCS
Manual 3-1-1) (Service User Manual) issued and updated as necessary by the
Office of Priority Telecommunications (OPT) of the National
Communications System. Any changes to or reissuance of these regulations
or manuals supersede tariff language contained herein.

2.15.1.B The TSP program has two components, restoration and provisioning.

2.15.1.B.1 A restoration priority is applied to new or existing telecommunications

services to ensure restoration before any other services during a service
outage. TSP restoration priorities must be requested and assigned before a
service outage occurs.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.1.B.2 A provisioning priority is obtained to facilitate priority installation of new
telecommunications services during a service outage. Provisioning on a
priority basis becomes necessary when an end-user has an urgent
requirement for a new NS/EP service that must be installed immediately
or by a specific due date that can be met only by a shorter than standard or
expedited Company provisioning time frame. As a matter of general
practice, existing TSP services will be restored before provisioning new
TSP services.

2.15.2 TSP Request Process — Restoration
To request a TSP restoration priority assignment, a prospective TSP user must:

2.15.2.A Determine that the user’s telecommunications service supports an NS/EP
function under one of the following four TSP categories.

National Security Leadership

National Security Posture and U.S. Population Attack Warning
Public Health, Safety, and Maintenance of Law and Order
Public Welfare and Maintenance of National Economic Posture

Apwnh e

2.15.2.B Identify the priority level to be requested for the telecommunications service.
The priority level is determined by the end-user's TSP category and service
profile. The service profile defines the user's level of support to the portion of
the telecommunications service that the user owns and operates, such as
customer premises equipment or wiring. The five levels of priority and seven
element groups that define the service profile are contained in the Service
User Manual.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.2 TSP Request Process — Restoration (Cont’d)

2.15.2.C Complete the TSP Request for Service Users form (SF 315) available on the
National Communications System (NCS) website (http://tsp.ncs.gov/).

For non-federal users, have their TSP requests approved by a federal agency
sponsor. Non-federal users should contact the OPT, at the NCS website
(http://tsp.ncs.gov/), for information on identifying a sponsor for TSP
requests.

2.15.2.D Submit the SF 315 to the OPT.
2.15.2.E Upon receipt of the TSP Authorization Code from the OPT, notify the

Company, and include the TSP Authorization Code in any service order to the
Company requesting restoration of NS/EP services.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.3 TSP Request Process — Provisioning

To request a TSP provisioning priority assignment, a prospective TSP user must
follow the same steps listed in 2.15.2.A — 2.15.2.E above for restoration priority
assignment except for the following differences. The user should:

2.15.3.A Certify that its telecommunications service is an Emergency service.
Emergency services are those that support one of the NS/EP functions listed in
2.15.2.A above and are so critical that they must be provisioned at the earliest
possible time, without regard to cost to the user.

2.15.3.B Verify that the Company cannot meet the service due date without a TSP
assignment.

2.15.3.C Obtain approval from the end-user's invocation official to request a
provisioning priority. Invocation officials are designated individuals with the
authority to request TSP provisioning for a telecommunications service, and
include the head or director of a federal agency, commander of a
unified/specified military command, chief of a military service, commander of
a major military command, or state governor.

Issued By: David Mayer
Executive Vice President and General Counsel
80 Central Street
Boxborough, MA 01719



Recei ved: 11/03/2015

St at us:

Ef fective Date:

Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 58
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.4 Responsibilities of the End-User

End-users or entities acting on their behalf must perform the following:

2.15.4.A Identify telecommunications services requiring priority.

2.15.4.B Request, justify, and revalidate all priority level assignments. Revalidation
must be completed every 2 years, and must be done before expiration of the
end-user's TSP Authorization Code(s).

2.15.4.C  Accept TSP services by the service due dates.

2.15.4.D Have Customer Premises Equipment (CPE) and Customer Premises Wiring
(CPW) available by the requested service due date and ensure (through
contractual means or otherwise) priority treatment for CPE and CPW
necessary for end-to-end service continuity.

2.15.4.E Pay the Company any authorized costs associated with priority services.

2.15.4.F Report to the Company any failed or unusable services with priority levels.

2.15.4.G Designate a 24-hour point of contact for each TSP request and apprise the
OPT.

2.15.4.H Cooperate with the OPT during reconciliation (comparison of NS/EP service
information and resolution of any identified discrepancies) and revalidation.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.5 Responsibilities of the Company
The Company will perform the following:
2.15.5.A Provide TSP service only after receipt of a TSP authorization code.
2.15.5.B Revoke TSP services at the direction of the end-user or OPT.

2.15.5.C Ensure that TSP Program priorities supersede any other telecommunications
priority that may be provided (other than control services and order wires).

2.15.5.D Designate a 24-hour point of contact to receive reports of TSP service outages
from TSP service users.

2.15.5.E Designate a 24-hour point of contact to coordinate TSP processes with the
OPT.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.5 Responsibilities of the Company (Cont’d)

2.15.5.F Confirm completion of TSP service order activity to the OPT.

2.15.5.G Participate in reconciliation of TSP information at the request of the OPT.

2.15.5.H Ensure that all subcontractors complete reconciliation of TSP information
with the service vendor.

2.15.5.1 Ensure that other carriers supplying underlying facilities are provided
information necessary to implement priority treatment of facilities that support
NS/EP services.

2.15.5.) Assist in ensuring that priority level assignments of NS/EP services are
accurately identified "end-to-end" by providing to subcontractors and
interconnecting carriers the restoration priority level assigned to a service.

2.15.5.K Disclose content of the NS/EP TSP database only as may be required by law.

2.15.5.L  Comply with regulations and procedures supplemental to and consistent with
guidelines issued by the OPT.
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2.15 EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING -
TELECOMMUNICATIONS SERVICE PRIORITY (Cont’d)

2.15.6 Preemption

When spare facilities are not available, it may be for the Company to preempt the
facilities required to provision or restore a TSP service. When preemption is
necessary, non-TSP services may be preempted based on the Company's best
judgment. If no suitable spare or non-TSP services are available, the Company may
preempt an existing TSP service to restore a TSP service with a higher restoration
priority assignment. When preemption is necessary, prior consent of the service user
whose service will be preempted is not required; however, the Company will make
every reasonable effort to notify the preempted customer of the action to be taken.
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2.16 CRITICAL FACILITIES ADMINISTRATION

2.16.1 Program Overview

2.16.1.A

2.16.1.B

Facilities-based carriers are responsible to provide data on the physical path of
qualified circuits to customers who request such information. Such carriers
are required to maintain facilities associated with qualified circuits in such a
manner as to ensure that notification of a change in the physical routing of a
qualifying circuit is communicated quickly to the affected customer, and the
physical path data promptly updated. Such carriers will maintain the data and
establish appropriate methods of identification and authentication to secure
the data and restrict access by each customer to information relative to that
customer's qualifying circuits.

Customers are required to demonstrate for each qualifying circuit that the
circuit has been registered under the federal Telecommunications Service
Priority program in order to participate.

2.16.2 Customer Obligations

Customers participating under the Critical Facilities Administration program will be

required to:

2.16.2.A ldentify critical facilities by enrolling circuits in the federal
Telecommunications Service Priority program, and demonstrating the
sponsorship of a federal agency supporting the designation of those circuits as
qualifying under the federal Telecommunications Service Priority program.
Such circuits will be referred to as "qualifying circuits.”

2.16.2.B Subscribe to the Critical Facilities Administration service offered by their
carrier, and identify which qualifying circuits it wishes to enroll in the service.
Such circuits will be referred to as "subscribed circuits.”
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2.16 CRITICAL FACILITIES ADMINISTRATION (Cont’d)
2.16.3 Carrier Obligations

Facilities-based carriers will be obligated to identify the physical path of each
subscribed circuit as follows:

2.16.3.A Physical path information will be provided by reference to the latitude and
longitude coordinates of suitable points along the circuit's path (e.g., cable
entrances to buildings, manholes, riser poles, crossboxes, carrier equipment
cabinets, and other circuit access points in the outside plant of the carrier) so
as to allow the customer to ascertain with a reasonable degree of accuracy the
actual physical path of each subscribed circuit.

2.16.3.B  Physical path information for newly provisioned subscribed circuits is to be
available to the customer within 5 business days after the circuit has been
installed, and within 15 business days for existing, in-place subscribed
circuits.

2.16.3.C Any planned moves, changes, or rearrangements that affect the physical path
of a subscribed circuit are to be communicated at least 24 hours in advance to
the customer, and information related to a move, change, or rearrangement
that was as a result of unplanned activity is to be provided within 24 hours of
the change.
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2.16 CRITICAL FACILITIES ADMINISTRATION (Cont’d)
2.16.3 Carrier Obligations (Cont’d)

2.16.3.D Updated information regarding the revised physical path of subscribed circuits
would be available to the customer within 5 business days for planned actions,
and within 15 business days for unplanned activities.

2.16.3.E  Provision of the service would be suspended altogether in the instance of a
major telephone outage. Once restored to service, current physical path
information for a subscribed circuit would be developed and made available to
the customer within ninety days of the restoration of service.

2.16.3.F The carrier must establish a secure database or other means that would allow
the customer to obtain information of the physical path for only its subscribed
circuits, subject to appropriate authentication and authorization. Where
practicable, the information should be made available on a 24 hour by seven
day basis.

2.16.4 Rates

Rates for CFA are based upon the time required to collect the circuit path data.

The company will give the customer a good faith estimate of the time period needed
to perform the requested service. The customer will be billed those charges, along
with the tariff charges established by any connecting carrier for the service.
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2.17 AUTOMATIC NUMBER IDENTIFICATION

2.17.1 Regulations

The Company will provide Automatic Number Identification (ANI) associated with
an intrastate service, by tariff, to any entity (ANI recipient), only under the
following terms and conditions:

2.17.1.A The ANI recipient or its designated billing agent may use or transmit ANI

2.17.1.B

217.1.C

information to third parties for billing and collection, routing, screening,
ensuring network performance, and completion of a telephone subscriber's call
or transaction, or for performing a service directly related to the telephone
subscriber's original call or transaction.

The ANI recipient may offer to any telephone subscriber with whom the ANI
recipient has an established customer relationship, a product or service that is
directly related to products or service previously purchased by the telephone
subscriber from the ANI recipient.

The ANI recipient or its designated billing agent is prohibited from utilizing
ANI information to establish marketing lists or to conduct outgoing marketing
calls, except as permitted by the preceding paragraph, unless the ANI recipient
obtains the prior written consent of the telephone subscriber permitting the use
of ANI information for such purposes. The foregoing provisions
notwithstanding, no ANI recipient or its designated billing agent may utilize
ANI information if prohibited elsewhere by law.
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2.17 AUTOMATIC NUMBER IDENTIFICATION (Cont’d)

2.17.1 Regulations (Cont’d)

2.17.1.D The ANI recipient or its designated billing agent is prohibited from reselling, or

2.17.1.E

2.17.1.F

otherwise disclosing ANI information to any other third party for any use other
than those listed in 2.17.1.A, unless the ANI recipient obtains the prior written
consent of the subscriber permitting such resale or disclosure.

Telephone Corporations must make reasonable efforts to adopt and apply
procedures designed to provide reasonable safeguards against the
aforementioned abuses of ANI.

Violation of any of the foregoing terms and conditions by any ANI recipient
other than a Telephone Corporation shall result, after a determination through
the Commission's complaint process, in suspension of the transmission of ANI
by the Telephone Corporation until such time as the Commission receives
written confirmation from the ANI recipient that the violations have ceased or
have been corrected. If the Commission determines that there have been three
or more separate violations in a 24 month period, delivery of ANI to the
offending party shall be terminated under terms and conditions determined by
the Commission.

2.17.2 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone Corporation
may result in Commission prosecution of penalty and enforcement proceedings
pursuant to Section 24, 25 and 26 of the Public Service Law.
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2.18 BILLING NAME AND ADDRESS SERVICE

Billing Name and Address (BNA) Service is the provision of the complete billing name,
street address, city or town, state and zip code for a telephone number assigned by the
Telephone Company.

BNA Service is provided for the sole purpose of permitting the customer to bill its
telephonic communications services to its end users and may not be resold or used for any
other purpose, including marketing activity such as market surveys or direct marketing by
mail or by telephone.

The customer may not use BNA information to bill for merchandise, gift certificates,
catalogs or other services or products.

BNA Service is provided on both a manual and a mechanized basis. On a manual basis, the
information will be provided by voice telecommunications or by mail, as appropriate. On a
mechanized basis, the information will be entered on magnetic tape containing recorded
customer messages.

BNA information is furnished for sent-paid, collect, bill to third number, 700 and 900
service messages and messages charged to a calling card that is resident in the Telephone
Company’s database. In addition, BNA information for messages originated from data
terminal numbers (DTNSs) for data communications services is furnished on a manual basis

only.
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2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)

2.18.1 Undertaking of the Telephone Company

2.18.1.A A request for information on over 100 and up to 500 telephone numbers should

2.18.1.B

2.18.1.C

be mailed to the Telephone Company. The Telephone Company will provide
the response by first class U.S. Mail within ten (10) business days.

Upon receipt of a magnetic tape of recorded customer messages, the Telephone
Company will, at the request of the customer, provide BNA service on a
mechanized basis. The tape of messages may be provided by the customer or,
where the customer subscribes to Recording Service, may be the output from
that service. The Telephone Company will enter the BNA information on the
recorded message tape and send the tape to the customer by first class U.S.
Mail. Other methods of delivering the data may be negotiated, and charges
based on cost will apply.

The Telephone Company will provide a response to customer-provided tapes by
mail within six (6) business days of receipt. The Telephone Company will
process and mail tapes which are the output of Recording Service every fifth
business day.

The Telephone Company will specify the format in which requests and tapes
are to be submitted.
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2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)

2.18.1.D The BNA information will be provided for the calling number furnished to the
extent a billing name and address exists in the Telephone Company records,
including non-published and non-listed numbers. If the billing name and
address information for a specific calling number is confidential due to legal,
national security, end user or regulatory imposed requirements, the Telephone
Company will provide an indicator on the confidential records.

2.18.1.E The Telephone Company will provide the most current BNA information
resident in its data base. Due to normal end user account activity, there may be
instances where the BNA information provided is not the BNA that was
applicable at the time the message originated.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)

2.18.2 Obligations of the Customer

2.18.2.A

2.18.2.B

2.18.2.C

2.18.2.D

With each order for BNA Service, the customer shall identify the authorized
individual and address to receive the BNA information.

A customer which orders BNA Service on a mechanized basis and which
intends to submit tapes of record messages for processing must provide the
Telephone Company with an acceptable test tape or transmission which
includes all call types for which BNA information may be requested.

The customer shall institute adequate internal procedures to insure that BNA
information, including that related to non-published and non-listed numbers, is
used only for the purpose set forth in this tariff and that BNA information is
available only to those customer personnel or agents with a need to know the
information.  The customer must handle all billing name and address
information designated as confidential by the Telephone Company in
accordance with Telephone Company’s procedures concerning confidential
information. The Telephone Company will provide to the customer a statement
of its procedures concerning confidential information.

The customer shall not publicize or represent to others that the Telephone
Company jointly participates with the customer in the development of the
customer’s end user records, accounts, data bases or market data, records, files
and data bases or other systems it assembles through the use of BNA service.
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Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 71
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)

2.18.2

Obligations of the Customer (Cont’d)

2.18.2.E When the customer orders BNA Service for both interstate and intrastate

messages, the projected percentage of interstate use must be provided in a
whole number to the Telephone Company. The Telephone Company will
designate the number obtained by subtracting the projected interstate percentage
from 100 (100 - projected interstate percentage = intrastate percentage) as the
projected intrastate percentage.

This whole number percentage will be used by the Telephone Company to
apportion the rates and nonrecurring charges between interstate and intrastate in
those circumstances where the recorded message detail is not sufficient to
permit the Telephone Company to determine the appropriate jurisdiction. This
percentage will remain in effect until a revised report is received as set forth
following.

Effective on the first of January, April, July and October of each year, the
customer may update the jurisdictional report. The customer shall forward to
the Telephone Company, to be received no later than 20 calendar days after the
first of each such month, a revised report showing the interstate percentage of
use for the past three months ending the last day of December, March, June and
September, respectively. Except where jurisdiction can be determined from the
recorded message detail, the revised report will serve as the basis for the next
three months billing and will be effective on the bill date in the following month
(i.e., February, May, August and November). No prorating or back billing will
be done based on the report. If the customer does not supply the report, the
Telephone Company will assume the percentages to be the same as those
provided in the last quarterly report. For those cases in which a quarterly report
has never been received from the customer, the Telephone Company will
assume the percentages to be the same as those provided in the order for
service.
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Fibertech Facilities Corp. Section No. 2
P.S.C. No. 1 — Telephone Leaf No. 72
Effective Date: December 2, 2015 Revision: O

Superseding Revision:

Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)
2.18.2 Obligations of the Customer (Cont’d)

2.18.2.F The Telephone Company shall use reasonable efforts to provide accurate and
complete lists. The Telephone Company makes no warranties, expressed or
implied, as to the accuracy or completeness of these lists.

2.18.3 Rate Regulations

2.18.3.A Service Establishment Charges apply for the initial establishment of BNA
service on a manual basis, for the initial establishment of BNA service on a
mechanized basis and for establishment of a Master BNA List for a customer.

2.18.3.B A charge applies for each request for BNA information for a telephone number
or DTN number on a manual basis. A charge applies for each message
processed to supply BNA information on a mechanized basis.

The Telephone Company will keep a count of the requests and of the messages
processed. The Telephone Company will bill the customer in accordance with
these counts whether or not the Telephone Company was able to provide BNA
information for all requests and messages.
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Section 2 — RULES, REGULATIONS AND SERVICE QUALITY CRITERIA

2.18 BILLING NAME AND ADDRESS SERVICE (Cont’d)

2.18.3 Rate Regulations (Cont’d)

2.18.3.C Where the recorded message detail is sufficient to determine a message is an
intrastate message, the rates set forth in the rate section, following, apply to
each such message.
Usage for which the recorded message detail is insufficient to determine
jurisdiction will be prorated by the Telephone Company between interstate and
intrastate.
The percentages provided in the reports as set forth in 12.18.2.E preceding will
serve as the basis for prorating the charges. The intrastate charges are
determined as follows: For usage sensitive (i.e. requests or messages
processed) chargeable rate elements, multiply the intrastate percent times actual
use times the stated tariff rate.
2.18.3.D When a customer cancels an order for BNA Service after the order date, the
Service Establishment Charge applies.
2.18.3.E Rates:
Minimum Maximum
Service Establishment Charge $1,800.00 $2,000.00
Query Charge
per Telephone Number $0.75 $1.00
Issued By: David Mayer

Executive Vice President and General Counsel
80 Central Street
Boxborough, MA 01719

EFFECTI VE
12/ 02/ 2015



