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WHOLESALE SERVICES 
 

 
APPLICATION OF TARIFF 

 
This Tariff contains the descriptions, regulations, and rates applicable to the provision of Wholesale Local 
Exchange Service by RCLEC, Inc. (“RCLEC”).   The Company will only offer services to other telecom 
providers on a wholesale basis.  Copies may be inspected during normal business hours at the Company’s 
principal place of business: 20 Davis Drive, Belmont, CA  94002, and may be found at the Company’s 
website:  http://www.rclec.com. 
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DEFINITIONS 
  
ADVANCE PAYMENT - Part or all of a payment required before the start of service. 
 
IOBASE-T - An Ethernet LAN that works on twisted pair wiring that is similar to telephone cable. 
 
CARRIER HOTEL - A point of presence that offers collocation services.  
 
CHANNEL or CIRCUIT - A communications path between two or more endpoints, at a transmission 
speed agreed to between Company and Customer. 
 
COLOCATION - An arrangement whereby the facilities of Customer are terminated with the equipment 
necessary to provide interconnection for the purpose of accessing the Services offered by Company. 
 
COLOCATION SPACE - The space designated by Company for the installation of Customer's 
equipment for Collocation. 
 
COMMISSION: The New York State Public Service Commission (“Commission”).  
 
COMPANY - RCLEC, Inc. (“RCLEC”), the issuer of this Tariff. 
 
CUSTOMER - The person, firm, corporation or other entity which orders Service and is responsible for 
the payment of charges and compliance with the terms and conditions of this Tariff, including Service 
Providers but excluding End Users. 
 
ETHERNET - A 100 MBPS technology based on the IOBASE-T Ethernet CSMA/CD network access 
method to accommodate the operation of local area networks (LANs): 
 
EXCHANGE POINT - a remote Carrier Hotel that can support Wholesale Transit Services but not 
Wholesale Access Services. 
 
FACILITIES - Any cable, poles, conduit, carrier equipment, wire center distribution frames, central 
office equipment, etc., utilized to provide the Services offered under this Tariff. 
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DEFINITIONS (CONT’D) 
 

GATEWAY - A network node equipped for interfacing with another network. 
 
GATEWAY ROUTER - A device on a network that is responsible for the establishment of mutually 
acceptable administrative procedures between two or more networks. 
 
GBPS - Gigabits per second, denotes billions of bits per second. 
 
INDIVIDUAL CASE BASIS or ICB - A service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer. 
 
KBPS - Kilobits per second, denotes thousands of bits per second. 
 
LOCAL AREA NETWORK or LAN - A short distance data communications network connecting 
computers and peripherals under a standard protocol inside a building or a campus. The LAN provides 
high bandwidth communications over coaxial cable, twisted pair, fiber or microwave media. LANs 
typically are owned by the End User. 
 
MBPS - Megabits per second, denotes millions of bits per second. 
 
MONTHLY RECURRING CHARGE or MRC - Monthly charges to the Customer for Services, 
facilities or equipment, which continue and are billed to Customer each month for the duration of the 
Service. 
 
NONRECURRING CHARGE or NRC - The initial charge, usually assessed on a one-time basis; to 
install equipment and facilities to establish Service. 
 
POINT OF PRESENCE or POP - The physical point where Company has a presence for network 
access and meets the facilities of Customer or another Service Provider. 
 
QUALTITY OF SERVICE or QOS - The performance specification of a communications channel or 
system. QoS may be quantitatively indicated by channel or system performance parameters, such as 
signal-to-noise ratio (S/N), bit error ratio (BER), message throughput rate, and call blocking or packet 
dropping probability. 
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DEFINITIONS (CONT’D) 
 
QOS CONDITIONING - The ability to provide different priority to different applications, users, or data 
flows, or to guarantee a certain level of performance to a data flow. For example, a required bit rate, 
delay, jitter, packet dropping probability and/or bit error rate may be guaranteed  
 
SERVICE - Any means of Service offered herein or any combination thereof. 
 
SERVICE DATE - The date on which Customer begins to utilize the Service or the date on which 
Service is made available for use by the Customer, whichever is sooner. 
 
SERVICE ORDER - A written request for Service executed by Customer and Company in the format 
devised by Company. The signing of a Service Order by Customer and the acceptance by Company, or 
the use of Service by Customer, initiates the respective obligations of the parties as set forth therein and 
pursuant to this Tariff. 
 
SERVICE PROVIDER - Any other service provider, including but not limited to other 
telecommunications providers authorized by the Commission to provide telecommunications service in 
New York, such as exchange carriers, electronic message service carriers, resellers and interconnect 
companies, as well as video service providers, Internet service providers. 
 
SERVICE COMMENCEMENT DATE - The first date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to 
accept service which does not conform to standards set forth in the Service Order or this Tariff, in which 
case the Service Commencement Date is the date of the Customer's acceptance.  The Company and the 
Customer may mutually agree on a substitute Service Commencement Date.  If the Company does not 
have an executed Service Order from a Customer, the Service Commencement Date will be the first date 
on which the service or facility was used by a Customer. 
 
SERVING WIRE CENTER - The term "Serving Wire Center" denotes the wire center from which the 
Customer designated premises would normally obtain dial tone.   
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DEFINITIONS (CONT’D) 

 
SYNCHRONOUS OPTICAL NETWORK or SONET - Transport network for synchronously 
multiplexed tributary signals. The standard defines a set of transmission rates, signals and interfaces for 
fiber optic transmission. The basic electrical signal runs at 51.840 Mbps, approximately 51 times the 
bandwidth of a standard US, T1 leased line running at 1.544Mbps. SONET grows in multiples of the 
basic signal into the multi-Gigabit range. SONET has the feature of adding and dropping lower bit-rate 
signals from the higher bit-rate signal without needing electrical demultiplexing. 
 
TARIFF - The rates, charges, rules and regulations adopted and filed by RCLEC, Inc. with the New York 
State Public Service Commission. 
 
UNIVERSAL EMERGENCY TELEPHONE NUMBER (911) SERVICE - Wherever feasible, the 
Company will provide a universal central office number "911" for the use of public safety agencies 
having the responsibility to protect the safety and property of the general public.  It is intended that use of 
911 Service will provide the public with a means of simple and direct telephone access to a public safety 
answering point. 
 
WIRE CENTER - A building in which one or more central offices, used for the provision of exchange 
services, are located. 
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