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INTEREXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS (Cent’d.)

2.21  Critical Facilities Administration Service, (Cont’d.)!

2.21.4 Delivery of Path Information and Availability

A.

2.21.5 Rates

After execution of the required confidentiality agreement and submitting a
written request for physical path information for one or more Subscribing
Circuits, the CFA Subscriber will be provided with hardcopy documentation
containing a description of the physical path of the Subscribing Circuits,
including street level detail of said path, where available (“Path
Documentation™). The Company will negotiate an acceptable timeframe with the
CFA Subscriber for delivery of the Path Documentation, subject to availability of
suitable facilities, resources and personnel.

In the event of a major outage, provision of CFA Service as to any area directly
or indirectly impacted by the outage may be suspended at the sole discretion of
the Company. In such circumstances, Path Documentation, reflecting the
restoration, if applicable, will be provided in response to a written request within
ninety (90) days after the restoration of service. This interval is subject to change
if information from a third party is required. The Company will negotiate an
acceptable timeframe with the CFA Subscriber for delivery of the Path
Documentation, subject to the availability of suitable facilities, resources and
personnel.

The Path Documentation provided to CFA Subscribers represents the data
available at the time of the Customer’s written request. Since the data is subject
to changes or rearrangements, updates will be provided only upon subsequent
written request of the Customer. Any additional requests or updates are also
subject to rates specified below.

Service Order Charge per Circuit: Individual Case Basis (ICB)

! Issued in compliance with Orders of the Public Service Commission dated July 28, 2004 and
October 26, 2004 in Case 03-C-0922.
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Revision: 0
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Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM

3.1 General
3.1.1 Introduction

The Carrier endeavors to provide high quality service. Service is available twenty-four

(24) hours per day, seven (7) days a week, subject to routine maintenance and outages

beyond the control of the Carrier. Carrier's switching equipment is designed and

engineered to provide high quality transmission of voice and data with a minimum level

of impairment such as noise and echo. However, overall quality may vary somewhat

due to the variability in quality of the connections provided by the local telephone

companies and other interexchange carriers.

3.1.2 Timing of Calls

(A) Long distance usage charges are based on the actual conversation time
transpiring on VT's network. No charge will generally apply to uncompleted
calls, which include "ring busy" and "ring no answer calls,” and such
uncompleted calls will not be knowingly charged to the Customer and, if
charged in error, will be refundable to the Customer. In the event that the
Customer fails to hang up when receiving a busy signal or "ring no answer
call" for an excessive period of time, however, the Customer may be charged
as if the call were completed. VT will determine that a call has been
established by signal, where available, from the local telephone company or
underlying carrier.

(B) Unless otherwise specified in this tariff, the minimum call duration for billing
purposes is one (1) minute for a connected call.
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INTEREXCHANGE SERVICES
SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)
3.1 General (Cont’d.)
3.1.2 Timing of Calls (Cont’d.)

© Unless otherwise specified in this tariff, usage is measured and rounded to the
higher full minute for billing purposes.

(D) When answer supervision is unavailable and VT has received a reasonable
claim from the Customer for a refund of VT's charges for an uncompleted
call, VT will reimburse the Customer for the charges that VT has billed for
that call.

3.1.3 Service Area

LEC Tandems in the State of New York through which intrastate calls can be
originated are set forth below:

LEC TANDEMS

Albany Middletown
Binghampton Nassau
Bronx/Manhattan (2) Norwich
Brooklyn/Staten Island/Queens Poughkeepsie
Buffalo Suffolk
Earlville Syracuse
Gloversville Watertown
Ithaca White Plains

Calls may be originated from any telephone connected to sub-tending equal access COs or exchanges
which are served by the above-named LEC Tandems; however, service is being offered for termination
throughout the entire State of New York and is not limited to the above-named LEC Tandems.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.1 General (Cont’d.)

3.1.4 Calculation of Distance

(E)

(F)

(G)

Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the originating and terminating
points of the call.

The Rate Centers of a call are determined by the area codes and exchanges of
the origination and destination points.

The distance between the Rate Center of the Subscriber's equipment and that
of the destination point is calculated by using the vertical "V" and horizontal
"H" coordinates found in AT&T FCC Tariff No. 10, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the Rate Centers of the
origination point and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference obtained in
Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to
the next higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5.
Round to the next higher whole number if any fraction is obtained. This is
the distance between the Rate Centers.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.1

General (Cont’d.)

3.1.4 Calculation of Distance (Cont’d.)

3.15

(H)

VT determines the airline mileage between rate centers by applying the
formula below to the vertical and horizontal coordinates associated with the
rate centers involved.

Formula:

2

\/| Vi-V2 |2+| Hi- H2
10

Special Promotion

The Carrier may from time to time engage in special promotional service
offerings which may be limited to certain dates, times and/or locations. These
promotions are designed to attract new customers and/or increase customer
awareness of particular service offerings. Customers must subscribe to
specific promotions within the given time period as stated in the promotional
offer. Any ANI disconnected and then reconnected from VarTec’s service for
purposes of subscribing to the special promotion may not be eligible. After the
initial subscription to a promotion, if no outbound usage is generated by an
ANI within the specified time period as stated in the promotional offering, the
customer may not receive benefits from the promotion. The promotions may
contain special terms and conditions, including but not limited to, usage rates
and charges. Such special terms and conditions will be in lieu of those terms,
conditions, rates and charges outlined in Sections 3, 4 and 5 of this Tariff.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.1 General (Cont’d.)

3.1.6 Travel Card Availability

The VT Travel Card products identified throughout this tariff are only available to
existing Customers who subscribed to a Travel Card product prior to July 1, 2004.
Customers with active Travel Card accounts as of July 1, 2004 will continue to receive
Travel Card service as set forth in this tariff.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.2

TollSaver® Service

TollSaver® Service (non-operator assisted, direct-dial) is offered to Customers, including, but
not limited to, residential and business Customers, for calling within the State of New York.
Customers access VT via Equal Access FGD circuits and/or other Switched Access Services.
Customers can access TollSaver® Service by dialing 1 + (area code when necessary) + NXX-
XXXX if they have selected VT as their primary interexchange carrier. When VT is not the
presubscribed interexchange carrier, Customers can access TollSaver® Service by dialing
10811 + 1 + area code (if required) + NXX-XXXX. In order to receive TollSaver® Service
rates, however, the Customer must be entered into the VT billing database prior to utilizing
this service. Calls are routed over Carrier's transmission and switching facilities to any valid
NPA-NXX in the State of New York. Maximum rates and charges for VT's TollSaver®
Service are set forth in Section 4.2.

Customers of VT's Tollaver® Service will be eligible for VT's Frequent Caller Program. For
every ten (10) long distance TollSaver® calls a Customer makes, excluding Directory
Assistance calls, the Customer will receive another long distance TollSaver® call for only one
cent ($.01). The one cent ($.01) call can be up to ten (10) minutes in duration and can be made
anywhere within the contiguous United States. The one cent ($.01) call will automatically be
assessed by Carrier's billing system on the first long distance call that meets the above-noted
conditions and is subsequent to the required ten (10) long distance calls made by the Customer,
regardless of the Customer's actual billing cycle. The one (1) penny call is awarded in
multiples of eleven (i.e., 11, 22, 33, 44, etc.). For example, if a Customer makes twenty-five
(25) long distance calls, the Customer will be entitled to a one cent ($.01) call on both the
eleventh (11) and twenty-second (22) calls. If either one of those calls exceeds ten (10)
minutes or is made to a party outside the contiguous United States, then the very next call that
satisfies these conditions, regardless of its numerical standing, will be billed one cent ($.01).

Calls are rated based on mileage, time of day and call duration.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.3

TollSaver® Il Service

TollSaver® Il Service (non-operator assisted, direct-dial) is offered to Customers, including,
but not limited to, residential and business Customers, for calling within the State of New
York. Customers access VT via Equal Access FGD circuits and/or other Switched Access
Services. Customers can access TollSaver® Il Service by dialing 1 + (area code when
necessary) + NXX- XXXX if they have selected VT as their primary interexchange carrier.
When VT is not the presubscribed interexchange carrier, Customers can access TollSaver® Il
Service by dialing 10811

+ 1 + area code (if required) + NXX-XXXX. In order to receive TollSaver® Il Service rates,
however, the Customer must be entered into the VT billing database prior to utilizing this
service. Calls are routed over Carrier's transmission and switching facilities to any valid NPA-
NXX in the State of New York. Maximum rates and charges for VT’s TollSaver® II Service
are set forth in Section 4.3.

Customers of VT's TollSaver® Il Service will be eligible for VT's Frequent Caller Program.
For every ten (10) long distance TollSaver® Il calls a Customer makes, excluding Directory
Assistance calls, the Customer will receive two additional long distance TollSaver® Il calls
for only one cent ($.01) each. The one cent ($.01) calls can be up to ten (10) minutes in
duration and can be made anywhere within the contiguous United States. The one cent ($.01)
calls will automatically be assessed by Carrier's billing system on the first two long distance
calls that meet the above-noted conditions and are subsequent to the required ten (10) long
distance calls made by the Customer, regardless of the Customer's actual billing cycle. The
one (1) penny calls are awarded in multiples of eleven and twelve, respectfully, (i.e., 11, 12;
23, 24; 35, 36; etc.). If either one of those calls exceeds ten (10) minutes or is made to a party
outside the contiguous United States, then the very next call(s) that satisfies these conditions,
regardless of its numerical standing, will be billed one cent ($.01). Calls are rated based on
mileage, time of day and call duration.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.4

3.5

FiveLineSM Service

VT's FiveLineSM Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York.  Customers access the FiveLineSM
Service by dialing 1

+ (area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access the FiveLineS™ Service by dialing 10XXX + 1 + area code (if required) + NXX-XXXX.
In order to receive FiveLine® Service rates, however, the Customer must be entered into the
VT billing database prior to utilizing this service. Calls are routed over Carrier's transmission
and switching facilities to any valid NPA-NXX. Rates and charges for VT's FiveLineSV
Service are set forth in Section 4.4 following.

Calls are rated based on call duration.
VarTec Signature Series® Service

VarTec Signature Series® Services are intended for Business Customers for calling within the
State of New York. Customers of VarTec Signature Series® Services will be able to utilize
one-plus (1+), toll-free ("800™) and calling card services. Upon choosing VarTec as their
primary interexchange carrier and/or the responsible organization for any particular toll-free
("800™) telephone number, Customers will receive any or all of the long distance
telecommunications services associated with VarTec Signature Series® Services. Maximum
rates and charges associated with VarTec Signature Series® Services are set forth in Section
4.5 following. The VarTec Signature Series® Services are long distance telecommunications
services including, up to the following:

3.5.1 VarTec Signature | Service

Customers may access VarTec's Signature | Service via Equal Access FGD circuits
and/or other switched access services to make intrastate calls. Calls are routed over
carrier’s transmission and switching facilities to any valid NPA-NXX. VarTec's
Signature | Service includes flat-rated intrastate usage rates and a monthly recurring
service fee. Maximum rates and charges associated with VarTec's Signature | Service
are included in Section 4.5.1
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.5

VarTec Signature Series® Service (Cont’d.)

3.5.2

3.5.3

3.54

(Reserved for Future Use)

VarTec Signature 800 Service

VarTec's Signature 800 Service allows Customers to receive inbound intrastate calls
from any other calling stations within the state. The service includes a monthly
recurring service fee and a one-time installation fee. Maximum rates and charges
associated with this service are set forth in Section 4.5.3 following.

VarTec Signature Travel Service

VarTec's Signature Travel Service is designed to allow customers to make calls from
any non-rotary dialed telephone within New York to any other location by dialing 1 +
800 + XXX + XXXX, receiving a prompting tone, then dialing in the Customer's
Authorization Code assigned by the Company followed by the telephone number of the
called party. The service is for Customers who require many travel cards and regularly
make more than $500 in calling card calls per month. Maximum rates and charges
associated with this service are set forth in Section 4.5.4 following
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.6

3.7

Preferreds™ Service

VarTec's PreferredS™ Service (non-operator assisted, direct dial) is intended for, but not limited
to, business customers for calling within the State of New York. This program is designed to
be sold by agents of VarTec. Upon choosing VarTec as their primary interexchange carrier
and being entered into VarTec’s billing database, customers will receive the long distance
usage rates associated with VarTec’s Preferred®™ Service. When VT is not the presubscribed
interexchange carrier, Customers can access Preferred®™ Service by dialing 10XXX + 1 + area
code (if required)

+ NXX-XXXX. In order to receive VT's Preferred®™ usage rates, however, the Customer
must be entered into the VT billing database prior to utilizing this service. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX. Maximum rates and
charges for VarTec's Preferreds™ Service are set forth in Section 4.6 following.

Calls are rated based on call duration.
Business 800%M Service

VT's Business 8005M Service permits Customers to make inward calling from stations in
diverse service areas to stations located in the contiguous United States. These service areas
are groups of predefined NPAs, which encompass all NPAs within the contiguous United
States.

Business 800%™ Service rates and charges apply to completed calls from the service
area(s)/NPA(s) selected by the Customer to a telephone number associated with the
Customer's existing local exchange service. Maximum rates and charges ranges for VT's
Business 8005M Service are set forth in Section 4.7.

Calls are rated based on time of day and call duration.
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3.8

3.9

INTEREXCHANGE SERVICES
SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)
Home Direct® Service

VT's Home Direct® Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations within New York by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then dialing a seven (7) digit personal identification
number (PIN) assigned by VT. The calls are then routed to a single destination (terminating
ANI) which is pre-programmed by VT and designated by the Customer. Maximum rates and
charges for VT's Home Direct® Service are set forth in Section 4.8.

Calls are rated based on call duration.

Travel Card Service

VT's Travel Card Service permits Customers to make calls from any non-rotary dialed
telephone within New York to any other location within New York by dialing 1 + 800 + 383 +
2255, receiving a prompting tone, then dialing in the Customer's Personal Identification
Number (PIN) assigned by VT followed by the telephone number of the called party within
New York. There are three classes of Travel Card Service:

1) Individual Accounts - for the Customer who requires a single or few travel cards and
regularly bills less than $200 in travel calls per month.

2) Corporate Accounts - for the Customer who requires several travel cards and regularly
bills less than $500 in travel calls per month.

3) Group Accounts - for the Customer who requires many travel cards and regularly bills
more than $500 in travel calls per month.

Maximum rates and charges for VT's Travel Card Service are set forth in Section 4.9.
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INTEREXCHANGE SERVICES
SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.10 Directory Assistance Service

Directory Assistance Service is provided to assist Customers in obtaining telephone numbers.

Customers can access Directory Assistance Service by Dialing 1 + area code + 555-1212 if

they have selected VT as their primary interexchange carrier. When VT is not the

presubscribed interexchange carrier, Customers can access Directory Assistance Service by

dialing 10XXX + 1

+ area code (if required) + 555-1212. Maximum rates and charges are set forth in Section 4.10.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.11

Prepaid Calling Card Service

VT's Prepaid Calling Card Service provides an outbound voice grade communications service
for calls charged to a VT Prepaid Calling Card. VT's Prepaid Calling Card Service permits
customers to make Prepaid Calling Card calls from any non-rotary dialed telephone within the
State of New York to any other location by dialing the VVT-provided 800 number printed on
the card, receiving interactive voice prompts, inserting an authorization code, and then dialing
the destination number of the intended party. VT Prepaid Calling Cards can be obtained from
VT or agents of VT in various denominations.

Maximum rates and charges for VT's Prepaid Calling Card Service are set forth in Section
4.11 following.

Upon accessing the service, the Customer first receives account balance information prior to
dialing the terminating number. Upon entering the intended destination number, the Customer
will then be advised as to the maximum call length, in minutes. The balance on each VT
Prepaid Calling Card will be reduced and depleted based upon customer usage and the
terminating location of the call. A Customer's call will be interrupted with an announcement at
one minute before the available balance is depleted. Calls in progress will be terminated by the
Company when the available balance of the VT Prepaid Calling Card is expended. Any
remaining balance may be utilized by the Customer on subsequent long distance telephone
calls. All calls must be charged against a valid VT Prepaid Calling Card account that has a
sufficient available balance.

VT's Prepaid calling cards are non-refundable. Authorization codes associated with Prepaid
Calling Card Service will expire one-hundred and eighty days following activation. The
Carrier shall not be responsible for lost, stolen or unauthorized usage of VT's Prepaid Calling
Card or authorization codes.

At the Customer's option, written and automated dialing instructions are provided in both
English and Spanish.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.11

Prepaid Calling Card Service (Cont’d.)

The Customer is granted no rights whatsoever in the trade names or insignia (Marks) of VT
Prepaid Calling Card Service, its corporate parent or corporate affiliates (Mark Holders) and
the Customer is granted no right to modify the physical appearance of the VT Prepaid Calling
Card. Customers who desire to produce their own version of a card utilizing VT Prepaid
Calling Card Services shall be provided only with an VT Prepaid Calling Card authorization
code.

The following types of calls may not be completed using VT's Prepaid Calling Card Service:

- Calls to 700 numbers
- Calls to 800 numbers
- Calls to 900 numbers
- Directory Assistance
- Any other operator assisted calls

Service is available twenty-four hours a day, seven days a week. The number of available VT
Prepaid Calling Cards is subject to technical limitations. Such cards will be offered to
Customers on a first come, first served basis.

VT will provide a credit equal to one minute of applicable service for VT Prepaid Calling
Card Service calls that are interrupted or are subject to inadequate transmission. Credits will not
be issued when an interruption or service deficiency is not reported to VT, due to a failure of
power, equipment, or systems not provided by VT. To receive the proper credit, the Customer
must notify the Company at the designated Customer Service Number printed on the VT
Prepaid Calling Card and furnish the called number, the trouble experienced (e.g., cut-off,
noisy circuit, etc.), and the approximate time the call was placed.
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INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.11

Prepaid Calling Card Service (Cont’d.)

3111

3.11.2

3.11.3

Collector's Card Service

VarTec will provide prepaid calling card services using cards where the card itself has
a value (i.e., includes a picture of a license property or because of the materials used in
the card) that is distinct from the value of the telecommunications service. The value
of the telecommunications service (in minutes or dollars) will be indicated on the card.
Further, the maximum intrastate rates, terms and conditions for service will be those
set forth in Section 4.11 herein.

Enhanced Prepaid Calling Card Service

The Enhanced Prepaid Calling Card which offers the same features as VT’s Prepaid
Calling Card as listed in Section 3.11 with the additional options of point of sale
activation and recharge capability. This option requires a minimum recharge of $5.00
and a maximum recharge of $100.00. Further, the maximum intrastate rates, terms and
conditions for service will be those set forth in Section 4.11.2 herein.

Prepaid Calling Card Service Il

VT’s Prepaid Calling Card Service II is intended for Customers that make prepaid
calling card calls in excess of three (3) minutes in duration. This service offers the
same features as the Prepaid Calling Card Service listed in Section 3.11, but with a
lower per minute intrastate usage rate and a per call surcharge. Further, the maximum
intrastate rates, terms and conditions for service will be those set forth in Section
4.11.3 herein.
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3.12

3.13

DimeLine® Service

VT's DimeLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access DimeLine® Service by
dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access DimeLine® Service by dialing 10811 + 1 + area code (if required) + NXX-XXXX. In
order to receive VT's DimeLine® Service usage rates, however, the Customer must be entered
into the VT billing database prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-NXX. Maximum rates and charges for
VT's DimeLine® Service are set forth in Section 4.12 following.

Calls are rated based on call duration.
CallManage Service

The CallManage Service is intended for residential Customers who enroll in the CallManage
Program for calling within the state of New York. CallManage Service is only available to
existing Customers who subscribed to CallManage Service prior to October 1, 2004.
Customers of this service will utilize the optional long distance access feature installed on a
Uniden Long Distance Manager™ EXLI8962 telephone, or subsequent models, to access VT
via Equal Access FGD circuits and/or other Switched Access Services. After enrolling,
Customers may access the CallManage Service on a per call basis by utilizing the long
distance access feature which automatically accesses VT’s network when selected, then the
Customer dials 1 + area code (if required) + NXX-XXXX. In order to receive the CallManage
Service rates, the Customer must be entered into CallManage Program billing database for the
CallManage Service prior to utilizing this service. Calls are routed over Carrier's transmission
and switching facilities to any valid NPA- NXX in the state of New York. Maximum rates and
charges for the CallManage Service are set forth in Section 4.13 following.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039

EFFECTI VE
11/ 05/ 2018



Recei ved:

10/ 06/ 2018

St at us:
Ef fective Date:

Matrix Telecom, LLC Leaf: 53
d/b/a VVarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;
Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.14

Dime Club® Program

VT's Dime Club® Program is intended for residential Customers for calling within the State of
New York. Customers of VarTec's Dime Club® Program will be able to utilize the benefits of
VarTec's one plus (1+), Call Direct® and Travel Card Services. Upon choosing VarTec as
their primary interexchange carrier and being entered into VarTec's billing database,
customers will receive the long distance services associated with VarTec's Dime Club®
Program. When VT is not the presubscribed interexchange carrier, Customers can access Dime
Club® by dialing 10XXX

+ 1 + area code (if required) + NXX-XXXX. In order to receive VT's Dime Club® usage
rates, however, the Customer must be entered into the VT billing database prior to utilizing
this service. Maximum rates and charges for the services included in VarTec's Dime Club®
Program are set forth in Section 4.14 following. The Dime Club® Program is a long distance
telecommunications services package including, up to, the following three services for a single
monthly recurring fee (excluding per minute usage charges):

3.14.1 One Plus Service

Customers may access VT's one plus service (non-operator assisted, direct dial)
associated with the Company's Dime Club® Program via Equal Access FGD circuits
and/or other Switched Access Services. Calls are routed over Carriers transmission
and switching facilities to any valid NPA-NXX.

3.14.2 Call Direct® Service

Customers may access VT's Call Direct® Service associated with the Company's
Dime Club® Program from any non-rotary dialed telephone to a single destination by
dialing 1+800+NXX-XXXX, receiving a prompting tone, then dialing a seven (7)
digit personal identification number (PIN) assigned by VT. The calls are then routed
to the intended destination area code and telephone number (terminating ANI) which
is pre-programmed by VT and designated by the Customer.
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3.14

Dime Club® Program (Cont’d.)

3.14.3

3.144

Travel Card Service

Customers may access VT's Travel Card Service associated with the Company's Dime
Club® Program from any non-rotary dialed telephone to any other location by dialing
1+800+NXX-XXXX, receiving a prompting tone, then dialing the Customer's PIN,
assigned by VT, followed by the area code and telephone number of the called party.
Only customers who choose VarTec as their primary interexchange carrier will be
eligible for the Dime Club® Travel Card.

Dime Club® Affinity Edition

The Dime Club® Affinity Edition offers the same features as VT’s Dime Club®
Program. In addition, for every ten (10) long distance calls a customer makes,
excluding directory assistance calls, the Customer will receive another long distance
Dime Club® Affinity Edition call for only one cent ($.01). The one cent ($.01) calls
can be up to ten (10) minutes in duration and can be made anywhere within the United
States. The one cent ($.01) calls will automatically be assessed by the Company's
billing system on the first long distance call that meets the above-noted conditions and
are subsequent to the required ten (10) qualifying long distance calls made by the
Customer, regardless of the Customer's actual billing cycle.

Calls are rated based on call duration.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039

EFFECTI VE
11/ 05/ 2018



Recei ved:

10/ 06/ 2018

St at us:
Ef fective Date:

Matrix Telecom, LLC Leaf: 55
d/b/a VVarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;
Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.15

3.16

Dime Works® Service

The Company's Dime Works® Service is offered to customers including, but not limited to,
business customers for outward calling within the State of New York. Customers may access
VT via Equal Access FGD circuits and/or other switched access services. The service includes
a monthly recurring service fee, a per call surcharge and a flat per minute usage rate. In order
to receive Dime Works® Service usage rates, however, Customers must first be entered into
the VT billing database prior to utilizing this service. Calls are routed over the Carrier's
transmission and switching facilities to any valid NPA-NXX. Maximum rates and charges
associated with this service are set forth in Section 4.15 following.

Dime Works® 800 Service

VarTec's Dime Works® 800 Service is offered to customers including, but not limited to,
business customers for inbound calls made from diverse service areas within the State of New
York as well as the contiguous United States. This Service includes a monthly recurring
service fee, a per call surcharge and a flat per minute usage rate. In order to receive Dime
Works® 800 usage rates, however, Customers must first be entered into the VT billing database
prior to utilizing this service. Calls are routed over the Carrier's transmission and switching
facilities to any valid NPA-NXX. Maximum rates and charges associated with this service are
set forth in Section 4.16 following.
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3.17

3.18

VarTec Varsity LineSM Service

VarTec Varsity LineS™ Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations by dialing 1 + 800 + NXX-XXXX, receiving a
prompting tone, then dialing a seven (7) digit personal identification number (PIN) assigned
by VT. The calls are then routed to a single destination (terminating ANI) which is pre-
programmed by VT and designated by the Customer. Maximum rates and charges for VarTec
Varsity LineSM Service are set forth in Section 4.17 following.

In addition, customers of VarTec Varsity LineSM Service will be billed at $.01 per call for the
first five qualifying calls. A qualifying call is defined as a completed call of ten minutes or less
in duration, excluding Directory Assistance calls. The one cent ($.01) calls will automatically
be assessed by the Company’s billing system on the first five long distance call(s) that meet the
above- noted conditions.

Calls are rated based on call duration.
Aspire® Service

VarTec's Aspire® Service (non-operator assisted, direct dial) is intended for small business
customers for calling within the State of New York. This program is designed to be sold by
agents of VarTec. Upon choosing VarTec as their primary interexchange carrier and being
entered into VarTec’s billing database, customers will receive the long distance usage rates
associated with VarTec’s Aspire® Service. When VT is not the presubscribed interexchange
carrier, Customers can access Aspire®by dialing 10XXX + 1 + area code (if required) + NXX-
XXXX. In order to receive VT's Aspire® usage rates, however, the Customer must be entered
into the VT billing database prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-NXX. Maximum rates and charges for
VarTec's Aspire® Service are set forth in Section 4.18 following.

Calls are rated based on call duration.
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3.19

3.20

Universal Travel Card Service

VarTec's Universal Travel Card Service permits Customers to make calls from any non-rotary
dialed telephone within New York to any other location by dialing 1 + 800 + XXX + XXXX,
receiving a prompting tone, then dialing in the Customer's personal identification number
(PIN) assigned by VarTec followed by the telephone number of the called party.

Maximum rates and charges for VarTec's Universal Travel Card Service are set forth in Section
4.19 following.

Small Change® Service

VT's Small Change® Service (non-operator assisted, direct dial) is intended for residential
customers for calling within the State of New York. Upon choosing VarTec as their primary
interexchange carrier and being entered into VarTec’s billing database, customers will receive
the long distance usage rates associated with VarTec’s Small Change® Service. When VT is
not the presubscribed interexchange carrier, Customers can access Small Change® Service by
dialing 10XXX + 1 + area code + NXX-XXXX. In order to receive VarTec's Small Change®
Service usage rates, however, the Customer must be entered into the VarTec billing database
prior to utilizing this service. Calls are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX. Maximum rates and charges for VarTec's Small Change®
Service are set forth in Section 4.20 following.

Calls are rated based on call duration.

3.20.1 Small Change® Affinity Edition

The Small Change® Affinity Edition offers the same features as VT’s Small Change®
Service. In addition, for every ten (10) long distance calls a customer makes,
excluding directory assistance calls, the Customer will receive another long distance
Small Change® Affinity Edition call for only one cent ($.01). The one cent ($.01)
calls can be up to t e n (10) minutes in duration and can be made anywhere within the
United States. The one cent ($.01) calls will automatically be assessed by the
Company's billing system on the first long distance call that meets the above-noted
conditions and are subsequent to the required ten (10) qualifying long distance calls
made by the Customer, regardless of the Customer's actual billing cycle. The maximum
intrastate rates, terms and conditions for service will be those set forth in Section 4.20
herein.
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3.21

3.22

3.23

Insure One Plus Service

VT's Insure One Plus Service is intended for residential Customers for calling within the State
of New York. Customers access VarTec Telecom via Equal Access FGD circuits and/or other
Switched Access Services. Customers can access VT’s Insure One Plus Service by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. In order to receive Insure One Plus Service rates, however, the
Customer must be entered into the billing database of VT’s billing agent, American Farm
Bureau, Inc., for Insure One Plus Service prior to utilizing the service. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX in the State of New
York. Rates and charges for VT's Insure One Plus Service are set forth in Section 4.21
following. Calls are rated based on time of day and call duration.

Insure Travel Card Service

VT's Insure Travel Card Service permits Customers to make calls from any non-rotary dialed
telephone within New York to any other location by dialing 1 + 800 + XXX + XXXX,
receiving a prompting tone, then entering the Customer's personal identification number (PIN)
assigned by VT followed by the telephone number of the called party. In order to receive
Insure Travel Card Service rates, the Customer must be entered into the billing database of
VT’s billing agent, American Farm Bureau, Inc., for Insure Travel Card Service prior to
utilizing the service. Rates and charges for VT's Insure Travel Card Service are set forth in
Section 4.22 following. Calls are rated based on time of day and call duration.

Insure 800 Service

VT's Insure 800 Service permits Customers to make inward calls from stations in diverse
service areas to stations located in the contiguous United States. These service areas are
groups of predefined NPAs, which encompass all NPAs within the contiguous United States.
Insure 800 Service rates and charges apply to completed calls from the service area(s)/NPA(S)
selected by the Customer to a telephone number associated with the Customer's existing local
exchange service. In order to receive Insure 800 Service rates, the Customer must be entered
into the billing database of VT’s billing agent, American Farm Bureau, Inc., for Insure 800
Service prior to utilizing the service. Rates and charges for VT's Insure 800 Service are set
forth in Section 4.23 following. Calls are rated based on time of day and call duration.
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3.24

3.25

Insure One Plus Gold Service

VT's Insure One Plus Gold Service is a flat-rated service intended for residential Customers
for calling within the State of New York. Customers access VT via Equal Access FGD circuits
and/or other Switched Access Services. Customers can access VT’s Insure One Plus Gold
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as
their primary interexchange carrier. In order to receive Insure One Plus Gold Service rates,
however, the Customer must be entered into the billing database of VT’s billing agent,
American Farm Bureau, Inc., for Insure One Plus Gold Service prior to utilizing the service.
Calls are routed over Carrier's transmission and switching facilities to any valid NPA-NXX in
the State of New York. Rates and charges for VT's Insure One Plus Gold Service are set forth
in Section 4.24 following. Calls are rated based on time of day and call duration.

Conference Calling Service

Conference Calling Service allows a VT Customer to hold conversations and/or meetings with
two

(2) to twenty-three (23) other involved parties within New York. Customers of this service are
able to establish simultaneous telephone contact with multiple callers by each of the involved
parties dialing an 800-number predetermined by VT, receiving a prompting tone, then entering
an authorization code also predetermined by VT, from any non-rotary dialed telephone within
New York. Once the authorization code is entered, the calling party is connected to the
conference call. The Customer must schedule the conference call at least twenty-four (24)
hours in advance with VT. In order to receive the Conference Calling Service and associated
rates, the Customer must be entered into the VT billing database prior to utilizing the service.
Rates and charges for the Conference Calling Service are set forth in section 4.25 following.
Calls are rated based on time of day and call duration of each and every involved party that
participates in the conference call.
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3.26

3.27

New DimeLine® Service

VT's New DimeLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access New DimeLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as
their primary interexchange carrier. When VT is not the presubscribed interexchange carrier,
Customers can access New DimeLine® Service by dialing 10XXX + 1 + area code (if
required) + NXX-XXXX. In order to receive VT's New DimeLine® Service usage rates,
however, the Customer must be entered into the VarTec billing database prior to utilizing this
service. Calls are routed over Carrier's transmission and switching facilities to any valid NPA-
NXX. Maximum rates and charges for VT's New DimeLine® Service are set forth in Section
4.26 following.

Calls are rated based on call duration.
New Home Direct® Service

VT's New Home Direct® Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations by dialing 1 + 800 + NXX-XXXX, receiving a
prompting tone, then dialing a personal identification number (PIN). The calls are then routed
to a single destination (terminating ANI) which is pre-programmed by VT and designated by
the Customer. Maximum rates and charges for VT's New Home Direct® Service are set forth in
Section 4.27 following.

In addition, Customers of VT’s New Home Direct® Service will be billed at $.01 per call for
the first five qualifying calls. A qualifying call is defined as a completed domestic, long
distance call of ten minutes or less in duration, excluding Directory Assistance calls. The one
cent ($.01) calls will automatically be assessed by the Company’s billing system on the first
five long distance calls that meet the above-noted conditions.

Calls are rated based on call duration.
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3.28

3.29

Dime College Travel Card Service

VT’s Dime College Travel Card Service permits Customers to make calls from any non-rotary
dialed telephone within New York to any other location by dialing 1 + 800 + XXX + XXXX,
receiving a prompting tone, then dialing in the Customer's personal identification number
(PIN) assigned by VT followed by the telephone number of the called party. The Dime
College Travel Card Service is intended for Customers of VT’s College and Alumni Programs
which are available through participating colleges and alumni organizations.

Maximum rates and charges for VT's Dime College Travel Card Service are set forth in Section
4.28 following.

Long Distance Saver Service

The Long Distance Saver Service is intended for use by residential and small business
Customers who enroll in the CallManage Program for calling within the state of New York.
Long Distance Saver Service is only available to existing Customers who subscribed to Long
Distance Saver Service prior to October 1, 2004. Customers of this service will utilize the
optional long distance access feature installed in a telephone manufactured and distributed by
vendors selected by VT to access its service via Equal Access FGD circuits and/or other
Switched Access Services. After enrolling in the CallManage Program, Customers may access
the Long Distance Saver Service on a per call basis by utilizing the long distance access
feature which automatically accesses VT’s network when selected, then the Customer dials 1
+ area code (if required) + NXX-XXXX. In order to receive the Long Distance Saver Service
rates, the Customer must be entered into CallManage Program billing database for the Long
Distance Saver Service prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA- NXX in the state of New York. Rates
and charges for the Long Distance Saver Service are set forth in Section 4.29 following. Calls
are rated based on call duration.
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3.29

3.30

Long Distance Saver Service (Cont’d.)

Customers of VT's Long Distance Saver Service will be eligible for VT's Frequent Caller
Program. For every nine (9) long distance calls that a Customer makes on the Long Distance
Saver Service, the Customer will receive another domestic Long Distance Saver Service call
for only one cent ($.01). The one cent ($.01) calls can be up to ten minutes in duration and will
not apply toward the count for the next one cent ($.01) call. The one cent ($.01) calls can be
made to any location within the U.S. and will automatically be assessed by Company's billing
system on the first long distance call that meets the above-noted conditions subsequent to the
required nine (9) long distance calls made by the Customer.

The one cent ($.01) calls are assessed in multiples of 10 (i.e., 10, 20, 30, 40, etc.). For
example, if a Customer makes twenty-five (25) long distance calls on the Long Distance
Saver Service, the Customer will be entitled to a one cent ($.01) call on both the tenth and
twentieth calls. If either one of those calls exceeds ten (10) minutes or is made to a location
outside of the U.S., then the call will be billed at the applicable per minute rate as listed in
Section 4.29, and the very next call that satisfies the required conditions, regardless of its
numerical standing, will be billed at one cent ($.01).

New Customers who are entered into the CallManage Program billing database by the
twentieth day of their initial calendar month of service will be eligible for the Frequent Caller
Program immediately; however, new Customers who are not entered into the database until
after the twentieth day of their initial calendar month of service will be eligible for the
Frequent Caller Program beginning with their second calendar month of service.

VarTec VoiceSM Services

VarTec Voice®™ Services are intended for residential Customers for calling within the State of
New York. Customers of VarTec VoiceSM Services will be able to utilize one-plus (1+) long
distance service as well as personal toll-free (“800) and travel card services. Billing for the
VarTec VoiceSM Services will be rendered directly by VT. Only those Customers who select
VT as their primary interexchange carrier will be eligible to utilize any or all of the long
distance telecommunications services associated with VarTec VoiceSM Services. Rates and
charges associated with VarTec VoiceS™ Services are set forth in Section 4.30 following. The
VarTec VoiceSM Services are long distance telecommunications services including, up to the
following:
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3.30 VarTecVoiceSM Services (Cont’d.)
3.30.1 VarTec VoiceSM Long Distance Service

Customers may access the VarTec VoiceSM Long Distance Service via Equal Access
FGD circuits and/or other switched access services to make intrastate calls. Calls are
routed over carrier’s transmission and switching facilities to any valid NPA-NXX. The
specific rates and charges associated with the VarTec VoiceSM Long Distance Service
are included in Section 4.30.1 following.

3.30.2 VarTec VoiceSM Travel Card Service

VarTec VoiceSM Travel Card Service is designed to allow residential Customers to
make calls from any non-rotary dialed telephone within New York to any other location
by dialing 1 + 800 + XXX + XXXX, receiving a prompting tone, then dialing

in the ustomer's Authorization Code assigned by VT followed by the telephone number
of the called party. Rates and charges associated with the VarTec VoiceSM Travel Card
Service are set forth in Section 4.30.2 following.

3.30.3 VarTec VoiceSM Call Direct® Service

The VarTec VoiceSM Call Direct® Service permits residential Customers to make
calls from any non-rotary dialed telephone within New York to any other pre-
designated location by dialing 1 + 800 + NXX-XXXX, receiving a prompting tone, then
dialing a personal identification number (PIN).  The calls are then routed to a single
destination (terminating ANI) which is pre-programmed by VT and pre-designated by
the Customer. Rates and charges for the VarTec VVoiceSM Call Direct® Service are set
forth in Section 4.30.3 following.
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3.31 VarTec LibertyLineS™ Services

VarTec LibertyLineSM Services are intended for business Customers for calling within the
State of New York Customers of VarTec LibertyLineS™ Services will be able to utilize one-
plus (1+) long distance service, toll-free (“800”) service and travel card service. Billing for the
VarTec LibertyLineS™ Services will be rendered directly by VT. Only those Customers who
select VT as their primary interexchange carrier and/or the responsible organization for a
particular toll-free telephone number will be eligible to utilize any or all of the long distance
telecommunications services associated with VarTec LibertyLineSM Services. Rates and
charges associated with VarTec LibertyLineS™ Services are set forth in Section 4.31 following.
The VarTec LibertyLineSM Services are long distance telecommunications services including,
up to the following:

3.31.1 VarTec LibertyLineSM Long Distance Service

Customers may access the VarTec LibertyLineSM Long Distance Service via Equal
Access FGD circuits and/or other switched access services to make intrastate calls.
Calls are routed over carrier’s transmission and switching facilities to any valid NPA-
NXX. The specific rates and charges associated with the VarTec LibertyLineS™ Long
Distance Service are included in Section 4.31.1 following.

3.31.2 VarTec LibertyLine®™ Travel Card Service

VarTec LibertyLineSM Travel Card Service is designed to allow business Customers to
make calls from any non-rotary dialed telephone within New York to any other location
by dialing 1 + 800 + XXX + XXXX, receiving a prompting tone, then dialing the
Customer's Authorization Code assigned by VT followed by the telephone number of
the called party. Rates and charges associated with the VarTec LibertyLineS™ Travel
Card Service are set forth in Section 4.31.2 following.

3.31.3 VarTec LibertyLineS™ 800 Service

VarTec LibertyLineS™M 800 Service allows business Customers to receive inbound
intrastate calls from any other calling station within New York. Rates and charges
associated with the VarTec LibertyLineS™ 800 Service are set forth in Section 4.31.3
following.
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3.32

3.33

3.34

FiveLine® Travel Card Service

VT’s FiveLine® Travel Card Service is designed to allow residential Customers to make calls
from any non-rotary dialed telephone within New York to any other location by dialing 1 +
800 + XXX

+ XXXX, receiving a prompting tone, then dialing in the Customer's Authorization Code
assigned by VT, followed by the telephone number of the called party. Rates and charges
associated with the FiveLine® Travel Card Service are set forth in Section 4.32 following.

FiveLine® Call Direct® Service

VT's FiveLine® Call Direct® Service permits Customers to make calls from any non-rotary
dialed telephone within New York to other locations by dialing 1 + 800 + NXX-XXXX,
receiving a prompting tone, then dialing a personal identification number (PIN). The calls are
then routed to a single destination (terminating ANI) which is pre-programmed by VT and
designated by the Customer. Rates and charges for VT's FiveLine® Call Direct® Service
are set forth in Section

4.33 following.

Calls are rated based on call duration.
5Talk®M Call Direct® Service

VT’s 5Talk’™ Call Direct® Service permits Customers to make calls from any non-rotary
dialed telephone within New York to other locations by dialing 1 + 800 + NXX-XXXX,
receiving a prompting tone, then dialing a personal identification number (PIN) assigned by
VT. The calls are then routed to a single destination (terminating ANI) which is pre-
programmed by VT and designated by the Customer. Rates and charges for VT’s 5TalkSM Call
Direct® Service are set forth in Section 4.34 following.

Calls are rated based on call duration.
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3.35

3.36

5Talk™ Calling Card Service

VT’s 5TalkS™ Calling Card Service is designed to allow residential Customers to make calls
from any non-rotary dialed telephone within New York to any other location by dialing 1 +
800 + XXX

+ XXXX, receiving a prompting tone, then dialing in the Customer’s Authorization Code
assigned by VT, followed by the telephone number of the called party. Rates and charges
associated with the 5Talk™ Calling Card Service are set forth in Section 4.35 following.

Your DimeLine® Service

VT’s Your DimeLine® Service (non-operator assisted, direct dial) is intended for existing VT
Customers for calling within the state of New York. Customers access Your DimeLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected VT as
their primary interexchange carrier. When VT is not the presubscribed interexchange carrier,
Customers can access Your DimeLine® Service by dialing 10-1X-XXX + 1 + area code (if
required) + NXX-

XXXX. In order to receive VarTec’s Your DimeLine® Service usage rates, however, the
Customer must be eligible to receive the service based on the above requirements and must be
entered into the VT billing database prior to utilizing this service. Calls are routed over
Carrier’s transmission and switching facilities to any valid NPA-NXX. Rates and charges for
VT’s Your DimeLine® Service are set forth in Section 4.36 following. Calls are rated based
on call duration.
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3.37

Operator Services

VT’s Operator Services are intended for use by residential customers for calling within the
State of New York from their home telephones. Customers may access Operator Services from
their home telephones by dialing 00 to access a live or automated operator if they have
selected VT as the primary interLATA interexchange carrier for the calling station, or
Customers may dial 101XXXX

+ 00 to access a live or automated operator when VT is not the presubscribed interexchange
carrier for the calling station.

Calls are rated based on operator type (i.e., live or automated), call duration, mileage and time
of day. Per call surcharges based on calling and billing options also apply.

Chargeable time begins when a network connection is established between the calling station
and the called station. Chargeable time ends when either party disconnects the call thereby
releasing the network connection.

Chargeable time for collect calls and Person-to-Person calls differs from the definition above
and is applied as follows:

For collect calls, chargeable time begins when the called party accepts responsibility for
payment of the charges associated with the call. For Person-to-Person calls, chargeable time
begins when a network connection is established between the calling party and the requested

party.

Rates and charges for VT’s Operator Services are set forth in Section 36 of VarTec Telecom’s
Price List.
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3.37

Operator Services (Cont’d.)

3.37.1 Operator Services Calling Options

A

Operator Station-to-Station - Operator Station-to-Station calls may be placed
when a caller requests operator assistance in reaching a telephone number and
will speak with any individual at the called station rather than a specified
party. Customers may use one of the dialing sequences provided in 3.37 above
to access an operator for Operator Station-to-Station calls. The billing options
listed in Section 3.37.2 below may be used for Operator Station-to-Station
calls.

Person-to-Person - Person-to-Person calls may be placed when the calling
party requests operator assistance in reaching a specific person, department,
extension, office, etc. at a specified telephone number. The operator dials the
destination telephone number and remains on the line until the requested party
or other caller- accepted alternative is reached and conversation begins.
Customers may use one of the dialing sequences provided in 3.37 above to
access an operator for Person- to-Person calls. The billing options listed in
Section 3.37.2 below may be used for Person-to-Person calls.
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3.37

Operator Services (Cont’d.)

3.37.2 Operator Services Billing Options

A

Calling Station Billing - This option applies to Operator Services calls that are
billed to the calling station. All charges associated with the call, including per
minute charges and surcharges, are billed to the calling station.

Collect Billing - This option applies to Operator Services calls when a party at
the called station is contacted by an operator and accepts the call by agreeing
to be responsible for all charges, both per minute charges and surcharges,
associated with the call. Calls are billed to the party responsible for the
calledstation.

Third Party Billing - This option applies to Operator Services calls that are not
billed to the calling or called stations, but instead, the charges, including per
minute charges and surcharges, are billed to a third-party station.
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3.38 5 Talk®M Service

VT’s 5 TalkSM Service (non-operator assisted, direct dial) is intended for residential Customers
for calling within the State of New York. Customers access VT via Equal Access FGD circuits
and/or other Switched Access Services. Customers access VT’s 5 Talk®M Service by dialing 1
+ (area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access this service by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. Calls are
routed over Carrier’s transmission and switching facilities to any valid NPA-NXX. In order to
receive 5 TalkS™ Service rates, however, the Customer must be entered into the VT billing
database prior to utilizing this service.

Rates and charges for VT’s 5 TalkSM Service are set forth in Section 37 of VT’s Price List
following. Calls are rated based on call duration.
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3.39 Employee Services

Employee Services are intended for residential Customers employed by VarTec Telecom and
its subsidiaries for calling within the State of New York. Customers of Employee Services will
be able to utilize one-plus (1+) long distance service as well as travel card and toll-free
services. In order to receive the usage rates of the Employee Services, Customers must be
entered into the VT billing database and select VT as their primary interexchange carrier prior
to utilizing this service. Rates and charges associated with Employee Services are set forth in
Section 38 of VT’s Price List following. The Employee Services are long distance
telecommunications services, including the following:

3.39.1 Employee Long Distance Service

Customers may access the Employee Long Distance Service via Equal Access FGD
circuits and/or other switched access services to make intrastate calls by dialing 1 +
(area code when necessary) + NXX-XXXX. Calls are routed over Carrier’s
transmission and switching facilities to any valid NPA-NXX. The specific rates and
charges associated with the Employee Long Distance Service are included in Section
38 of VT’s Price List following. Calls are rated based on duration.
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3.39

Employee Services (Cont’d.)

3.39.2

3.39.3

3.39.4

Employee Calling Card Service

Employee Calling Card Service is designed to allow residential Customers to make
calls from any non-rotary dialed telephone within New York to any other location by
dialing 1

+ 800 + NXX + XXXX, receiving a prompting tone, then entering the Customer's
Authorization Code assigned by VT followed by the telephone number of the called
party. Rates and charges associated with the Employee Calling Card Service are set
forth in Section 38 of VT’s Price List following. Calls are rated based on duration.

Employee Call Direct® Service

The Employee Call Direct® Service permits residential Customers to make calls from
any non-rotary dialed telephone within New York to any other pre-designated location
by dialing 1 + 800 + NXX-XXXX, receiving a prompting tone, then dialing a personal
identification number (PIN). The calls are then routed to a single destination
(terminating ANI) which is pre-programmed by VT and pre-designated by the
Customer. Rates and charges for the Employee Call Direct® Service are set forth in
Section 38 of VT’s Price List following. Calls are rated based on duration.

Employee Toll-free Service

Employee Toll-free Service allows Customers to receive inbound intrastate calls from
any other calling station within New York at no charge to the calling party for long
distance usage. Rates and charges associated with the Employee Toll-free Service are
set forth in Section 38 of VT’s Price List following. Calls are rated based on
duration.
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3.40

341

9 TimeSM Service

9 Time®™ Service (non-operator assisted, direct-dial) is offered to residential Customers for
calling within the State of New York. Customers access VT via Equal Access FGD circuits
and/or other Switched Access Services. Customers can access 9 TimeSM Service by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access 9 TimeSM Service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX.
In order to receive 9 TimeSM Service rates, however, the Customer must be entered into the VT
billing database prior to utilizing this service.

Rates and charges for VI’s 9 TimeSM Service are set forth in Section 39 of VT’s Price List
following. Calls are rated based on duration.

5 Time® Service

5 Time® Service (non-operator assisted, direct-dial) is offered to residential Customers for
calling within the State of New York. Customers access VT via Equal Access FGD circuits
and/or other Switched Access Services. Customers can access 5 Time® Service by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access 5 Time® Service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. In
order to receive 5 Time® Service rates, however, the Customer must be entered into the VT
billing database prior to utilizing this service.

Rates and charges for VT’s 5 Time® Service are set forth in Section 40 of VT’s Price List
following. Calls are rated based on duration.
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3.42

3.43

3¢/39¢ Service

VT's 3¢/39¢ Service (non-operator assisted, direct dial) is intended for residential Customers
for calling within the State of New York. Customers access 3¢/39¢ Service by dialing 1 +
(area code when necessary) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access 3¢/39¢ Service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX.
Calls are routed over Carrier's transmission and switching facilities to any valid NPA-NXX.
Rates and charges for VT's 3¢/39¢ Service are set forth in Section 4.42 following. The 3¢/39¢
Service is also marketed as the VarTec Gold and One Choice® Gold plans.

Calls are rated based on call duration.
VarTalk®M Service

VT's VarTalk™ Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access VarTalks™ Service by
dialing 1 + area code (if required) + NXX-XXXX if they have selected VT as their primary
interexchange carrier. When VT is not the presubscribed interexchange carrier, Customers can
access VarTalkS™ Service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-
XXXX. In order to receive VT's VarTalk®™ Service usage rates, however, the Customer must
be entered into VT’s billing database prior to utilizing this service. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX. Rates and charges for
VT's VarTalk®™ Service are set forth in ~ Section

4.42 following.

Calls are rated based on call duration.
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3.44  Platinum Plan

VT's Platinum Plan (non-operator assisted, direct dial) is intended for residential Customers
for calling within the State of New York. Customers access Platinum Plan by dialing 1 + (area
code when necessary) + NXX-XXX if they have selected VT as their primary interexchange
carrier. When VT is not the presubscribed interexchange carrier, Customers can access the
Platinum Plan by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. In order to
receive Platinum Plan rates, however, the Customer must be entered into the VT billing
database prior to utilizing this service. Calls are routed over Carrier’s transmission and
switching facilities to any valid NPA-NXX. Rates and charges for VT's Platinum Plan are set
forth in Section 4.43 following.

Calls are rated based on call duration.

Issued By:
Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved:

10/ 06/ 2018 St at us:
Ef fective Date:

Matrix Telecom, LLC Leaf: 76
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

INTEREXCHANGE SERVICES
SECTION 3 - DESCRIPTION OF SERVICES FOR VARTEC TELECOM (Cont’d.)

3.45 One Choice® Long Distance Services

VT’s One Choice® Long Distance Services provide an outbound voice grade communications
service for Customers who subscribe to certain One Choice® bundled service packages
described in the Company's local tariff on file with the Commission. In order to subscribe to
One Choice® Long Distance Services, Customers must select VT as the primary service
provider for local exchange, intraLATA interexchange and interLATA interexchange
telecommunications services.

3.45.1 One Choice® $.05Plan

VT’s One Choice® $.05 Plan (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of New York. Customers access One
Choice® $.05 Plan by dialing 1 + (area code when necessary) + NXX-XXXX. Calls
are routed over Carrier's transmission and switching facilities to any valid NPA-NXX.
Rates and charges for VT’s One Choice® $.05 Plan are set forth in Section 44 of VT’s
Price List following.

Calls are rated based on call duration.
3.45.2 One Choice® $.03Plan

VT’s One Choice® $.03 Plan (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of New York. Customers access One
Choice® $.03 Plan by dialing 1 + (area code when necessary) + NXX-XXXX. Calls
are routed over Carrier's transmission and switching facilities to any valid NPA-NXX.
Rates and charges for VT’s One Choice® $.03 Plan are set forth in Section 44 of VT’s
Price List following.

Calls are rated based on call duration.
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4.1 General
411 Rate Periods

All VT services that are rated based upon time of day are subject to the following rate
periods:

(A) DAY PERIOD - The Day Period applies to a call originating at a time from
8:00
a.m. up to, but not including, 5:00 p.m. time Monday through Friday.

(B) EVENING PERIOD - The Evening Period applies to a call originating from
5:00
p.m. up to, but not including, 11:00 p.m., on Sunday through Friday.

©) NIGHT AND WEEKEND PERIOD - The Night and Weekend Period applies
to a call originating from 11:00 p.m. up to, but not including, 8:00 a.m. on
Monday through Sunday. The Night and Weekend Period also applies all day
Saturday and from 8:00 a.m. to, but not including, 5:00 p.m., Sunday.

(D) All times in Paragraphs (A) through (C) above refer to local time in the area
in which the call originates.

(E) Calls initiated during one-time period and ending during a different time
period will be billed for the usage during each time period at the rates
applicable to that time period.
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4.1 General (Cont’d.)

41.2

Rate Pricing

Rates quoted in subsequent sections are the maximum rates for that service. Unless
otherwise noted, maximum rates charged are one and a half the current rates.

Any changes in rates shall be done so in accordance with New York Public Service

Commission guidelines.

4.1.3 Time of Day Periods

MON TUE WED |[THUR FRI SAT SUN

8:00 am

TO FULL RATE PERIOD

4:59 pm

5:00 pm

TO EVENING RATE PERIOD EVE

10:59 pm

11:00 pm

TO NIGHT/WEEKEND RATE PERIOD

7:59 am

4.1.4 Holiday Discounts
Rates Applicable on Certain Holidays:
On Christmas Day (December 25), New Year's Day (January 1), Independence Day
(July 4), Thanksgiving Day and Labor Day the rate applicable is the Evening rate
unless a lower rate would normally apply.
4.1.5 Rounding Fractional Charges
Unless otherwise specified in this Tariff, when the application of the rates set forth in
this Section results in a fractional charge for an individual call, the total charge for
that particular call will be rounded up to the next higher cent.
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4.1  General (Cont’d.)

416

4.1.7

4138

Extra Copies of Bill

Extra copies of a Customer's monthly bill will be provided by the Carrier at the rate of
$.25 per copy, per page. A minimum charge of $1.00 will apply.

Restoration of Service Charge

In the event service is temporarily suspended by VT for non-payment such service will
be restored upon payment of all charges due.

A restoration of service charge will be applicable for each authorization code
temporarily suspended. Where service is presubscribed to VT's service a restoration
of service charge will be applicable for each line temporarily suspended.

Customers not re-established within five (5) days from date of suspension will be
treated as new customers and appropriate Nonrecurring Charges and an advance
payment will apply.

Rate
Business $50.00
Residence $25.00

Returned Check Charge

When payment in the form of a bank check for services rendered is returned to
the Carrier, the Customer will be assessed a service charge of $20.00 to cover the
cost of handling the check.
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4.1  General (Cont’d.)

419

4.1.10

41.11

41.12

Service Trip Charge

In the event the Subscriber or Customer reports a service difficulty or trouble report
that requires an on-premise visit by Carrier and the service difficulty or trouble
reported is not a result of Carrier-provided equipment and/or no service difficulty or
trouble is found in Carrier-provided equipment, a Service Trip Charge of $50.00 may
be charged to the Subscriber or Customer for the visit by Carrier.

Emergency Calls

Customer shall configure its system so that 911 emergency calls, where available, and
similar emergency calls will be automatically routed to the emergency answering point
for the geographical location where the call originated without the intervention of VT.
911 calls are not routed but are completed through the local network. No billing
applies to emergency calls.

Payphone Use Charge

A $1.20 per call charge is applicable to calls that originate from any payphone within
New York and access VT’s services via an 800 number (e.g., Business 800°M, Travel
Card or Home Direct® calls). The Payphone Use Charge is in addition to the tariffed
per minute usage rates and any applicable monthly service fees and surcharges
associated with utilizing VT’s service and is unrelated to the specific VT service
accessed from the payphone.

Late Payment Fee

The late payment fee shall be the portion of the payment not received two business
days prior to the next billing cycle, multiplied by 1.5%.
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.1 General
4.1.13 Alternative Payment Processing Fees
The following fees apply for Customers who make payment for services rendered using
alternative payment processing options. Per use charges apply for individual transactions.
Customers may elect to enroll in VT’s Recurring Payment Plan, whereby the Customer’s

payment is automatically processed by VT each month through the Customer’s selected
alternative payment processing option.

Credit Card Payment ACH Payment
One-time Payment (per use) N/C N/C
Online Payments (per use) N/C N/C
Recurring Payments N/C N/C
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.1  General (Cont’d.)

4.14

Minimum Usage Fee

Customers of any and all services listed in the following VarTec Price List will be
assessed a Minimum Usage Fee, per account, in each billing cycle in which their
qualifying VarTec charges do not meet the minimum usage amount for their bill type.
The Minimum Usage Fee is the difference between the minimum usage amount (i.e.,
$10.00 or $20.00 based on bill type) and the Customer's qualifying charges in a billing
cycle. Customers billed directly by VT will be assessed a Minimum Usage Fee if their
qualifying charges total less than $10.00 in a billing cycle. Customers billed through
their local telephone company will be assessed a Minimum Usage Fee if their
gualifying charges total less than

$5.00 in a billing cycle. The Minimum Usage Fee will not apply to Customers of VT's
local exchange services or to customer accounts with no call usage in a given billing
cycle when the account is assigned to a rate plan without a monthly fee or to one with
only a monthly access fee, a fee which is billed only if the customer has used the
service during the billing cycle.

Qualifying charges to be applied toward calculating the monthly usage minimum will
be derived only from the following VarTec charges: all long distance, calling card,
toll free, operator assisted and directory assistance usage charges, Carrier Cost
Recovery Fee as well as any monthly access fees or monthly recurring charges
associated with the customer's rate plan.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.2  TollSaver® Service - Maximum Intrastate Usage Rates
4.2.1 Intrastate/IntraLATA
DAY EVENING NIGHT
WEEKEND
MILEAGE INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
MAXIMUM | MAXIMUM | MAXIMUM | MAXIMUM || MAXIMUM | MAXIMUM
0-8 .2980 .0800Q .1788 .0480 1043 .0280
9-13 .3860 1180 2316 .0708 1351 .0413
14 -18 4000 2520 .2400 1512 .1400 .0882
19-44 4000 2520 .2400 1512 .1400 .0882
45 - 65 4000 3120 .2400 1872 .1400 .1092
66 - 85 4000 3120 .2400 1872 .1400 .1092
86 - 104 4000 3120 .2400 1872 .1400 .1092
105 - 130 4000 3120 .2400 1872 .1400 .1092
131-164 4000 3120 .2400 1872 .1400 .1092
165 + 4000 3120 .2400 1872 .1400 .1092
Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved:

10/ 06/ 2018 St at us: EFFECTI VE
Effective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 84
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;
Effective: November 5, 2018
INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.2 TollSaver® Service - Maximum Intrastate Usage Rates, (Cont'd.)
422 Intrastate/InterLATA
DAY EVENING NIGHT/WEEKEND
MILEAGE| INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
MAXIMUM | MAXIMUM MAXIMUM [ MAXIMUM || MAXIMUM [ MAXIMUM
0-8 .3375 2125 .1625 .1625 1375 1250
9-13 .3375 2125 .1625 .1625 1375 1250
14 - 18 .3375 2125 .1625 .1625 1375 1250
19 - 44 .3500 2250 .1750 1750 1375 1375
45 - 65 .3875 .2375 .1875 .1875 .1500 1500
66 - 85 .4000 .2500 .2125 .2000 .1625 1625
86 - 104 .4000 .2500 .2125 .2000 .1625 1625
105 - 130 4250 .2625 .2125 .2000 1750 1625
131 - 164 14250 .2625 .2125 .2000 .1750 1625
165 + 4375 .2625 .2250 .2125 .1750 1625
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SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

INTEREXCHANGE SERVICES

4.3 TollSaver® Il Service - Maximum Intrastate Usage Rates
4.3.1 Intrastate/IntraLATA
DA|\Y EVEI\|IING NIGHT/V|VEEKEND

MILEAGE INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L

MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-8 .2980 .0800 .1788 .0480 .1043 .0280
9-13 .3860 .1180 2316 .0708 1351 .0413
14-18 4000 .2520 .2400 1512 .1400 .0882
19-44 4000 .2520 .2400 1512 .1400 .0882
45 - 65 4000 .3120 .2400 1872 .1400 .1092
66 - 85 4000 3120 .2400 1872 .1400 .1092
86 - 104 4000 3120 .2400 1872 .1400 .1092
105 - 130 4000 .3120 .2400 1872 .1400 .1092
131 - 164 4000 3120 .2400 1872 .1400 .1092
165 + 4000 3120 .2400 1872 .1400 .1092

4.3.2 Intrastate/InterLATA
| | |
DAY EVENING NIGHT/WEEKEND
MILEAGE INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
MAXIMUM | MAXIMUM [ MAXIMUM | MAXIMUM | MAXIMUM | MAXIMUM
0-18 3375 2125 1625 1625 1375 .1250
19-44 .3500 2250 1750 1750 1375 1375
45 - 65 .3875 2375 1875 1875 .1500 .1500
66 - 104 4000 .2500 2125 .2000 1625 1625
105 - 164 4250 .2625 2125 .2000 1750 1625
165 + 4375 .2625 .2250 2125 1750 1625
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.3 TollSaver® Il Service - Maximum Intrastate Usage Rates, (Cont'd.)
4.3.3 Rounding Fractional Charges

When the application of the rates set forth in this Service result in a fractional charge
for an individual call, the total charge for that particular call will be rounded down to
the next lower cent.
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4.4

4.5

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

FiveLine®™ Service - Maximum Intrastate Usage Rates

Customers of VT's FiveLineSM Service will be billed the following maximum per minute usage
rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend - $.0750

A ten (10) minute minimum will apply to each completed call, and thereafter, Customers
shall be billed at sixty (60) second increments.

As of February 1, 2003, a maximum monthly usage fee of $6.00 will be billed to all existing
Customers of VT's FiveLine® Service, and all new Customers as of this date will be billed the
maximum monthly usage fee of $6.00 after the initial two (2) calendar months from their first
use of the service (e.g., if a new Customer uses the Five line® Service for the first time on
March 16, 2003, the first monthly usage fee would be assessed for May 2003 usage). The
monthly usage fee will be billed in each calendar month in which the Customer uses VT’s
FiveLine® Service. The monthly usage fee is waived for all Customers of VT’s bundled local
exchange services listed in Section 3.2 of the Company’s New York P.S.C. Tariff - No. 2.

VarTec Signature Series® Service - Maximum Intrastate Usage Rates

Customers of VarTec Signature Series® Services will be billed the following maximum
intrastate per minute usage rates:

45.1 VarTec Signature | Service

Customers utilizing VarTec's Signature | Service will be billed the following
maximum intrastate per minute usage rates:

NITIAL ADDIT'L

MINUTE MINUTE

MAXIMUM MAXIMUM
Day/Night/Evening/Wknd: $.2250 $.2280
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
45 VarTec Signature Series® Service - Maximum Intrastate Usage Rates (Cont’d.)
45.1 VarTec Signature | Service (Cont’d.)

A thirty (30) second minimum will apply to each completed call and, thereafter,
Customers will be billed in six (6) second increments.

A maximum monthly recurring service fee of twenty-five ($25.00) will be charged to
all Customers of Signature | Service.

Additionally, at Customer's request, VT will provide custom routing features (e.g.,
specific NPA blocking or time of day routing) for a maximum initial set-up fee of
forty dollars ($40.00) per 800 number plus a five cent ($.05) maximum surcharge per
call. Customer will be charged a maximum additional fee of forty dollars ($40.00) for
any subsequent routing modifications.

452 (Reserved for Future Use)
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.5

VarTec Signature Series® Service - Maximum Intrastate Usage Rates (Cont.)

453

454

455

VarTec Signature 800 Service

Customers utilizing VarTec's Signature 800 Service will be billed the following
maximum intrastate per minute usage rates:

Day/Night/Evening/Weekend $.2095

A thirty (30) second minimum will apply to each completed call and, thereafter,
Customers will be billed in six (6) second increments.

Customers will be charged a maximum account set-up fee of twenty-five $25.00.

A maximum monthly recurring service fee of $15.00 will be charged to all Customer
of VarTec Signature 800 Service.

VarTec Signature Travel Service

Customers utilizing VarTec's Signature Travel Service will be billed the following
maximum intrastate usage rates:

Day/Evening/Night/Weekend $.3500

A sixty (60) second minimum will apply to each completed call and, thereafter,
Customers will be billed in sixty (60) second increments.

Waiver of Service Fees

Customers of VarTec Signature Series® Services whose average monthly usage
exceeds

$1,000.00 will have the monthly recurring service fees associated with VarTec
Signature Series® Services waived.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved: 10/ 06/2018 St atus: EFFECTI VE
Ef fective Date: 11/05/2018

Matrix Telecom, LLC Leaf: 90
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.6  Preferreds™ Service - Maximum Intrastate Usage Rates

Customers of VT will be billed at the following maximum per minute rates:

INITIAL ADDIT'L

MINUTE MINUTE

MAXIMUM MAXIMUM
Day $.3150 $.3180
Evening/Night/Weekend $.2250 $.2280

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
shall be billed at six (6) second increments. In those areas where the LEC cannot support sub-
minute billing increments, however, such calls will be billed in full minute increments. At
Customer's option, VT will also provide the Customer with Account Code Reporting, at a
maximum monthly fixed cost of twenty dollars ($20.00) per account, which allows the
Customer to analyze its telephone usage by individual caller, telephone instrument, or other
criteria, as required by Customer.
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4.7

4.8

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

Business 8005M Service - Maximum Intrastate Usage Rates

Customers of VT will be billed at the following per minute rates:

Day .3430
Evening 2745
Night/Weekend .2295

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall
be billed at six (6) second increments. In those areas where the LEC cannot support sub-
minute billing increments, however, such calls will be billed in full minute increments.

Customer will be charged a maximum account set-up fee of twenty dollars ($20.00).

A maximum monthly recurring service fee of ten dollars ($10.00) will also be charged to all
Customers of Business 800°M Service.

Additionally, at customer's request, VT will provide custom routing features (e.g., specific
NPA blocking or time of day routing) for a maximum initial set-up fee of sixty dollars
($60.00) per 800 number plus a maximum surcharge of six cents ($.06) per call. Customer will
be charged a maximum additional fee of thirty dollars ($60.00) for any subsequent routing
modifications.

Home Direct® Service - Maximum Intrastate Usage Rates

Customers of VT will be billed at the following per minute

rates: Day/Evening/Night/Weekend  .3000

A maximum monthly recurring service fee of two dollars ($2.00) will be charged to all

Customers of Home Direct® Service. Customer will also be charged a maximum account set-up
fee of twenty dollars ($20.00).
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.9 Travel Card Service - Maximum Intrastate Usage Rates
Regardless of mileage, the following surcharge per call and per minute rates apply to VT's
Travel Card Service:

Surcharge Per
Call Maximum

Individual Accounts .7500
Corporate Accounts .7500
Group Accounts .7500
PER MINUTE
MAXIMUM
Day/Evening/Night/Weekend $.3200

410 Directory Assistance Service - Maximum Intrastate Usage Rates

VT Customers will be billed a maximum per call charge of $1.00 for each directory assistance
call. The directory assistance charge applies to each call regardless of whether the directory
assistance bureau is able to furnish the requested telephone number.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

411

Prepaid Calling Card Service - Maximum Intrastate Usage Rates

The following maximum per minute usage rates will apply to all intrastate calls utilizing a VT
Prepaid Calling Card regardless of mileage and/or time of day: $.50. This service will no
longer be promoted and/or sold after September 1, 1998.

4111

411.2

4113

4114

Timing of Calls

All calls have a minimum call length of sixty (60) seconds and are billed in sixty
(60) second increments.

Enhanced Prepaid Calling Card Service - Maximum Intrastate Usage Rate

The following maximum usage rate will apply to all intrastate calls utilizing a VT
Enhanced Prepaid Calling Card regardless of mileage.

Day/Evening/Night/Weekend $.4166

All calls have a minimum call length of sixty (60) seconds and are billed in sixty
(60) second increments.

Prepaid Calling Card Service Il - Maximum Intrastate Usage Rate

The following maximum usage rate will apply to all intrastate calls utilizing a
Prepaid Calling Card Service Il regardless of mileage.

Day/Evening/Night/Weekend $.1500

All calls will have a minimum call length of sixty (60) seconds and will be billed in
sixty

(60) second increments thereafter. A one-dollar and thirty-five cent ($1.35)
maximum per call surcharge regardless of time of day and/or day of week will be
applied to each call.

New Prepaid Calling Card Service - Maximum Intrastate Usage Rate

The New Prepaid Calling Card Service offers the same features of VT’s Prepaid
Calling Card Service listed in Section 3.11 but with a $.375 per minute usage rate
regardless of mileage and/or time of day. All calls have a minimum call length of
sixty (60) seconds and are billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
412 DimeLine® Service - Maximum Intrastate Usage Rates

Customers of VT's DimeLine® Service will be billed at the following per minute
maximum usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.1600

A sixty (60) After the initial second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

month's billing cycle, a maximum monthly recurring service fee of ten dollars ($10.00) will be
charged to all Customers of VT's DimeLine® Service.

4.12.1 Classic DimeLine® Option

Customers who chose VarTec as their primary interexchange carrier or that set-up an
account with VarTec and request the Classic DimeLine® Option of the Company's
DimeLine® Service will receive the above described usage rates to destinations within
the contiguous United States under the following terms and conditions:

A sixty (60) second minimum will apply to each completed call, and thereafter,
Customers shall be billed at sixty (60) second increments.

After the initial month's billing cycle, a maximum monthly recurring service fee of ten
dollars ($10.00) will be charged to all residential Customers of VT's Classic
DimeLine® Option.

Customers utilizing VarTec's Classic DimeLine® Option and originating calls from an
ANI designated as a business line by the applicable LEC will incur a maximum
monthly recurring service fee of twenty dollars ($30.00).
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4.13  CallManage Service - Intrastate Usage Rates

Customers of the CallManage Service will be billed the following maximum per minute
intrastate usage rates:

Intrastate/IntraLATA $.0750
Intrastate/InterLATA $.1050

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers
shall be billed at sixty (60) second increments.

4.14  Dime Club® Program - Maximum Intrastate Usage Rates
Customers of VT's Dime Club® Program will be billed a maximum monthly recurring service
fee of $9.95. A three (3) minute minimum will apply to each completed call, and thereafter,
Customers shall be billed at sixty (60) second increments. Customers of VT's Dime Club®
Program will be billed the following maximum per minute usage rates:

Day/Evening/Night/Weekend $.1500

A maximum per call surcharge of $.90 will also apply to Customers utilizing VT's Call
Direct® and Travel Card Services.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.15

Dime Works® Service - Minimum/Maximum Intrastate Usage Rates

Customers utilizing Dime Works® Service will be billed the following intrastate per minute
usage rates:

Day/Evening/Night/Weekend Minimum - $.0500 /  Maximum - $.1500
The following per call surcharge will apply to Customers utilizing VarTec's Dime Works®
Service: Minimum - $.0500 /  Maximum - $.1500

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will
apply to each completed call and, thereafter, Customers will be billed in six (6) second
increments. In service areas where the LEC cannot support sub-minute billing increments, a
sixty (60) second minimum and sixty (60) second increments will apply.

Customers of this service will incur a monthly recurring service fee equal to fifteen dollars
($15.00) per ANI, regardless of the number of lines subscribed to this service, to utilize
VarTec's Dime Works® Service. However, customers having average billables in excess of
$1,000 per month will have this monthly recurring service fee waived by VT.
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4.16

4.17

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

Dime Works® 800 Service - Minimum/Maximum Intrastate Usage Rates

Customers utilizing Dime Works® 800 Service will be billed the following intrastate per
minute usage rates:

Day/Evening/Night/Weekend Minimum - $.0500 / Maximum - $.1500

The following per call surcharge will apply to Customers utilizing VarTec's Dime Works® 800
Service:
Minimum - $.1500 / Maximum - $.3000

Where the LEC can support sub-minute billing increments, a thirty (30) second minimum will
apply to each completed call and, thereafter, Customers will be billed in six (6) second
increments. In service areas where the LEC cannot support sub-minute billing increments, a
sixty (60) second minimum and sixty (60) second increments will apply.

Customers will incur a monthly recurring service fee of ten dollars ($10.00) per ANI utilizing
VarTec's Dime Works® 800 Service. However, customers having average billables in excess
of

$1,000 per month will have this monthly recurring service fee waived by VT.

VarTec Varsity LineSM Service - Maximum Intrastate Usage Rates

Customers of VT will be billed at the following per minute usage rates regardless of mileage
and/or time of day:

Day/Evening/Night/Weekend-$.2250

A monthly recurring service fee of $3.90 will be charged to all Customers of VarTec Varsity
LineSM Service. A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.
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SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
417  VarTec Varsity LineSM Service - Maximum Intrastate Usage Rates(Cont’d.)
4.17.1 VarTec Varsity Line™ Call Home Plan

The VarTec Varsity LineSM Call Home Plan is intended for Customers of VT’s
College and Alumni Programs which are available through participating colleges and
alumni organizations. Customers of the VarTec Varsity LineSM Call Home Plan will
receive the same service and rates as the VarTec Varsity LineSMas listed in Sections
3.17, 4.17 and 17; however, Customers of this service will not be eligible to receive
the one cent calls described in Section 3.17 and will not be billed the monthly recurring
fee listed in Sections

4.17 and 17.
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4.18

4.19

4.20

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

Aspire® Service - Maximum Intrastate Usage Rate

Customers of VT's Aspire® Service will be billed at the following maximum per minute usage
rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend-$.2085

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
shall be billed at six (6) second increments.

Universal Travel Card Service - Maximum Intrastate Usage Rate

Customers utilizing VT's Universal Travel Card Service will be billed the following maximum
intrastate usage rates.

Day/Evening/Night/Weekend-$.3000

Customers of VT’s Universal Travel Card Service will incur a maximum monthly recurring
service fee of $3.90. In addition, a per call surcharge of $2.00 will apply to each completed call
placed on the Universal Travel Card Service. A sixty (60) second minimum will apply to each
completed call and, thereafter, Customers will be billed in sixty (60) second increments.

Small Change® Service - Maximum Intrastate Usage Rate

Customers of VT's Small Change® Service will be billed at the following maximum per
minute usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend-$.1935

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall
be billed at sixty (60) second increments.
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421

4.22

4.23

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

Insure One Plus Service

Customers of VT's Insure One Plus Service will be billed a monthly service fee of $2.25
charged each month in which they utilize the service. An eighteen (18) second minimum will
apply to each completed call and, thereafter, Customers will be billed in six (6) second
increments. Customers of VT's Insure One Plus Service will be billed the following per minute
usage rates:

Day/Evening/Night/Weekend$.1635
Insure Travel Card Service

Customers utilizing VT's Insure Travel Card Service will be billed the following intrastate
usage rates:

Day/Evening/Night/Weekend$.3375
Customers of VT's Insure Travel Card Service will be billed a monthly service fee of $2.25

charged each month in which they utilize the service. A sixty (60) second minimum will apply
to each completed call and, thereafter, Customers will be billed in six (6) second increments.

Insure 800 Service

Customers of VT's Insure 800 Service will be billed a monthly service fee of $2.25 charged
each month in which they utilize the service. An eighteen (18) second minimum will apply to
each completed call and, thereafter, Customers will be billed in six (6) second increments.

Customers of VT's Insure 800 Service will be billed the following per minute usage rates:

Day/Evening/Night/Weekend$.2205
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.24  Insure One Plus Gold Service
Customers of VT's Insure One Plus Gold Service will be billed a maximum monthly service fee
of
$4.50. A sixty (60) second minimum will apply to each completed call and, thereafter,
Customers will be billed in sixty (60) second increments. Customers of VT's Insure One Plus
Gold Service will be billed the following per minute maximum usage rates:

Day/Evening/Night/Weekend$.1500

4.25 Conference Calling Service

Customers of VT's Conference Calling Service will be billed at the following per minute
maximum usage rates for each and every involved party that participates in the conference
call:

Day/Evening/Night/Weekend$.6000

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers
will be billed in sixty (60) second increments.
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426  New DimeLine® Service - Maximum Intrastate Usage Rates

Customers of VT's New DimeLine® Service will be billed at the following maximum per
minute usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend-$.1500

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall
be billed at sixty (60) second increments.

As of February 1, 2003, a maximum monthly usage fee of $4.00 will be billed to all
Customers of VT’s New DimeLine® Service in each calendar month in which the Customer
uses VT’s New DimeLine® Service.

4.27  New Home Direct® Service - Maximum Intrastate Usage Rates

Customers of VT’s New Home Direct® Service will be billed at the following maximum per
minute usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend-$.2250

A maximum monthly recurring service fee of $ 4.00 will be charged to all Customers of New
Home Direct® Service. A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

4.28 Dime College Travel Card Service - Maximum Intrastate Usage Rates

Customers of VT's Dime College Travel Card Service will be billed at the following maximum
per minute rate regardless of mileage and/or time of day:

Day/Evening/Night/Weekend-$.1500

Customers of the Dime College Travel Card Service will also be billed a maximum per call
surcharge of $.75. A sixty (60) second minimum will apply to each completed call and,
thereafter, Customers will be billed in sixty (60) second increments.
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SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.29

4.30

INTEREXCHANGE SERVICES

Long Distance Saver Service - Maximum Intrastate Usage Rates

Customers of the Long Distance Saver Service will be billed at the following maximum
intrastate usage rates regardless of time of day:

Day/Evening/Night/Weekend  -$.1050

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall

be billed at sixty (60) second increments.

VarTec VoiceSM Services - Intrastate Usage Rates

Customers of VarTec VoiceSM Services will be billed at the following intrastate usage rates:

4.30.1 VarTec VoiceSM Long Distance Service

Customers utilizing the VarTec VoiceSM Long Distance Service will be billed at the

following intrastate per minute usage rates:

Day/Night/Evening/Weekend -$.1050

A sixty (60) second minimum will apply to each completed call and, thereafter,

Customers will be billed in sixty (60) second increments.

As of February 1, 2003, a maximum monthly usage fee of $4.00 will be billed to all
existing Customers of the VarTec Voice SM Long Distance Service, and all new
Customers as of this date will be billed the maximum monthly usage fee of $4.00 after
the initial two (2) calendar months from their first use of the service (e.g., if a new
Customer uses the VarTec Voice™ Long Distance Service for the first time on March
16, 2003, the first monthly usage fee would be assessed for May 2003 usage). The
monthly usage fee will be billed in each calendar month in which the Customer uses
the VarTec Voice®™ Long Distance Service. The monthly usage fee is waived for all
Customers of VT’s bundled local exchange services listed in the Company's local

tariff.
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SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.30 VarTec VoiceSM Services — Intrastate Usage Rates (Cont’d.)

4.30.2 VarTec VoiceSM Travel Card Service
Customers utilizing VarTec VoiceSM Travel Card Service will be billed at the
following intrastate usage rates:
Day/Evening/Night/Weekend
A per call surcharge of $2.00 will apply to each completed call placed on the VarTec
VoiceSM Travel Card Service. In addition, a sixty (60) second minimum will apply to
each completed call and, thereafter, customers will be billed in sixty (60) second
increments.

4.30.3 VarTec VoiceSM Call Direct® Service
Customers utilizing VarTec VoiceSM Call Direct® Service will be billed at the
following intrastate usage rates:
Day/Night/Evening/Weekend $.1050
A monthly recurring fee of $1.50 will be charged to all Customers of the VarTec
VoiceSM Call Direct® Service for each activated PIN. In addition, a sixty (60) second
minimum will apply to each completed call and, thereafter, Customers will be billed in
sixty (60) second increments.
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431 VarTec LibertyLineS™ Services - Intrastate Usage Rates

Business Customers of the VarTec LibertyLineS™ Services will be billed at the following
intrastate usage rates:

4.31.1 VarTec LibertyLineS™ Long Distance Service

Customers utilizing the VarTec LibertyLineS™ Long Distance Service will be billed at
the following intrastate per minute usage rates:

Day/Night/Evening/Weekend $.1050

A thirty (30) second minimum will apply to each completed call and,
thereafter, Customers will be billed in six (6) second increments.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

431 VarTec LibertyLineS™ Services - Intrastate Usage Rates (Cont’d.)

4.31.2 VarTec LibertyLineS™ Travel Card Service
Customers utilizing VarTec LibertyLineS™ Travel Card Service will be billed at the
following intrastate usage rates:
Day/Evening/Night/Weekend $.1050
A per call surcharge of $.53 will apply to each completed call placed on the VarTec
LibertyLineS™ Travel Card Service. In addition, a sixty (60) second minimum will
apply to each completed call and, thereafter, Customers will be billed in sixty (60)
second increments.

4.31.3 VarTec LibertyLineS™ 800 Service
Customers utilizing VarTec LibertyLineSM 800 Service will be billed at the following
intrastate usage rates:
Day/Night/Evening/Weekend $.1050
A monthly recurring fee of $1.50 will be charged to all Customers of the VarTec
LibertyLineS™ 800 Service for each toll-free/800 number utilizing the service. In
addition, a thirty (30) second minimum will apply to each completed call and,
thereafter, Customers
will be billed in six (6) second increments.
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4.32

4.33

4.34

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

FiveLine® Travel Card Service - Intrastate Usage Rates

Customers utilizing VT’s FiveLine® Travel Card Service will be billed at the following
intrastate usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.0750

A per call surcharge of $2.00 will apply to each completed call placed on VT’s FiveLine®
Travel Card Service. In addition, a ten (10) minute per call minimum will apply to each
completed call, and thereafter, Customers will be billed in sixty (60) second increments.

FiveLine® Call Direct® Service - Intrastate Usage Rates

Customers of VT’s FiveLine® Call Direct® Service will be billed at the following per minute
usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.0750

A monthly recurring service fee of $1.50 per account will be charged to all Customers of
FiveLine® Call Direct® Service. A ten (10) minute per call minimum will apply to each
completed call, and thereafter, Customers shall be billed in sixty (60) second increments.

5TalkSM Call Direct® Service - Intrastate Usage Rates

Customers of VT’s 5Talk’™ Call Direct® Service will be billed at the following per minute
usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.2250

A three (3) minute per call minimum will apply to each completed call, and thereafter,
Customers shall be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.35

4.36

5TalkSM Calling Card Service - Intrastate Usage Rates

Customers utilizing VT’s 5Talk’™ Calling Card will be billed at the following per minute
usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend - $.2250

A per call surcharge of $2.00 will apply to each completed call placed on VT’s 5TalkM
Calling Card. In addition, a three (3) minute per call minimum will apply to each completed
call, and thereafter, Customers shall be billed in sixty (60) second increments.

Your DimeLine® Service - Intrastate Usage Rates

Customers of VT’s Your DimeLine® Service will be billed at the following per minute usage
rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend - $.0700

A one (1) minute minimum will apply to each completed call, and thereafter, Customers shall
be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.37  Operator Services - Intrastate Usage Rates
4.37.1 Intrastate/InterLATA Per Minute Rates
Customers of VT’s Operator Services will be billed at the following
intrastate/interLATA per minute rates:
Mileage Per Minute Rates
Day Evening Night
Initial Additional Initial Additional Initial Additional
Minute Minutes Minute Minutes Minute Minutes
Maximum | Maximum || Maximum | Maximum || Maximum Maximum
ALL $0.4600 $0.4600 $0.4600 $0.4600 $0.4600 $0.4600

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will be
billed in sixty (60) second increments.
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4.37  Operator Services - Intrastate Usage Rates (Cont’d.)
4.37.2 Intrastate/IntraLATA Per Minute Rates

Customers of VT’s Operator Services will be billed at the following
intrastate/intraLATA per minute rates:

TO REGION
FROM New Nassau | West East Lower | Upper Rockland
REGION | York Suffolk | Suffolk | Wchtr | Wchtr
City
Initial Min. New York | N/A 26.0¢ 260¢ [26.0¢ [26.0¢ |[26.0¢ 26.0 ¢
Ea. Add’l City 104¢ [20.0¢ |240¢ |[104¢ [20.0¢ 20.0 ¢
Min.
Initial Min. Nassau 26.0¢ | N/A 26.0 26.0 260¢ |26.0¢ 26.0 ¢
Ea. Add’l MIn 104 ¢ 10.0 14.0 12.0¢ |24.0¢ 24.0 ¢
Initial Min. West 260¢ [26.0¢ |N/A 26.0 26.0¢ |26.0¢ 26.0 ¢
Ea. Add’l Suffolk 20.0¢ |10.0¢ 10.0 23.0¢ |24.0¢ 24.0 ¢
Min.
Initial Min. East 26.0¢ [26.0¢ |26.0¢ N/A 26.0¢ |26.0¢ 26.0 ¢
Ea. Add’l Suffolk 240¢ |14.0¢ |10.0¢ 240¢ |24.0¢ 24.0 ¢
Min.
Initial Min. Lower 260¢ |260¢ |260¢ |26.0 N/A 26.0 ¢ 22.0 ¢
Ea. Add’l Wchtr 104¢ |12.0¢ |[23.0¢ |24.0 10.0 ¢ 8.0 ¢
Min.
Initial Min. Upper 260¢ [26.0¢ |260¢ [26.0¢ |260¢ |N/A 22.0¢
Ea. Add’1 Wechtr 200¢ [24.0¢ [24.0¢ |[24.0¢ 10.0 ¢ 8.0 ¢
Min.
Initial Min. Rockland 260¢ [26.0¢ |260¢ [260¢ |220¢ |[22.0¢ N/A
Ea. Add’l 200¢ [24.0¢ |240¢ [24.0¢ |8.0¢ 8.0 ¢
Min.
A sixty (60) second minimum will apply to each completed call, and thereafter, calls
will be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.37  Operator Services - Intrastate Usage Rates (Cont’d.)
4.37.3 Per Call Surcharges

In addition to the above per minute rates, Customers of VT’s Operator Services will
be billed the following per call surcharges based on the selected calling and billing

options:
Calling Option InterLATA IntraLATA
Per Call Per Call
Surcharge Surcharge
Operator Station-to-Station Sent Paid $4.00 $4.00
Operator Station-to-Station Sent Collect $4.00 $4.00
Operator Station-to-Station Third Number Billed $4.00 $3.00
Operator Station-to-Station Calling Card $2.00 $1.00
Person-to-Person Sent Paid $9.00 $8.00
Person-to-Person Sent Collect $9.00 $8.00
Person-to-Person Third Number Billed $9.00 $8.00
Person-to-Person Calling Card $9.00 $8.00
Operator Dialed Surcharge $2.00 $0.00

One or more surcharges will apply to all Operator Services calls which use any one or a combination
of these calling and billing options.
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4.38 5 Talk™ Service Rates
Customers of VT’s 5 Talk™ Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.3000

A three (3) minute minimum will apply to each completed call, and thereafter, customers shall
be billed in sixty (60) second increments.

As of February 1, 2003, a maximum monthly usage fee of $6.00 will be billed to all
Customers of VT’s 5 Talk’™ Service in each calendar month in which the Customer uses VT’s
5 TalkSM Service.
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4.39  Employee Services - Intrastate Usage Rates
Customers of Employee Services will be billed at the following intrastate usage rates:
4.39.1 Employee Long Distance Service

Customers utilizing the Employee Long Distance Service will be billed at the
following intrastate per minute usage rates:

Day/Night/Evening/Weekend $.1000

A sixty (60) second minimum will apply to each completed call, and thereafter,
Customers will be billed in sixty (60) second increments.

4.39.2 Employee Calling Card Service

Customers utilizing Employee Calling Card Service will be billed at the following
intrastate usage rates:

Day/Evening/Night/Weekend $.1000

A per call surcharge of $0.70 will apply to each completed call placed on the
Employee Calling Card Service. In addition, a sixty (60) second minimum will apply
to each completed call, and thereafter, Customers will be billed in sixty (60) second
increments.
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4.39  Employee Services - Intrastate Usage Rates (Cont’d.)
4.39.3 Employee Call Direct® Service

Customers utilizing Employee Call Direct® Service will be billed at the following
intrastate usage rates:

Day/Night/Evening/Weekend $.1000

A sixty (60) second minimum will apply to each completed call, and thereafter,
Customers will be billed in sixty (60) second increments.

4.39.4 Employee Toll-free Service

Customers utilizing Employee Toll-free Service will be billed at the following
intrastate usage rates:

Day/Night/Evening/Weekend $.1000

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers will be billed in sixty (60) second increments.

Issued By:
Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved: 10/ 06/2018 St atus: EFFECTI VE
Ef fective Date: 11/05/2018

Matrix Telecom, LLC Leaf: 115
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision:

Effective: November 5, 2018

INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

4.40 9 TimeSM Service - Intrastate Usage Rates

Customers of VT’s 9 TimeS™ Service will be billed at the following per minute intrastate

rate: Day/ Evening/ Night/ Weekend - $.2000

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall

be billed in sixty (60) second increments. A monthly access fee of eight dollars ($8.00) will be

billed to all customers utilizing this service after the initial month’s billingcycle.
4.41 5Time® Service - Intrastate Usage Rates

Customers of VT’s 5 Time® Service will be billed at the following per minute intrastate

rate: Day/ Evening/ Night/ Weekend - $.1000

A five (5) minute minimum will apply to each completed call, and thereafter, Customers shall

be billed in sixty (60) second increments. A monthly access fee of ten dollars ($10.00) will be
billed to all customers utilizing this service after the initial month’s billing cycle.
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.42  3¢/39¢ Service - Intrastate Usage Rates

Customers of VT's 3¢/39¢ Service will be billed at the following per minute usage rate
regardless of mileage and/or time of day:

Day/Evening/Night/Weekend - $.0700

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers
will be billed in sixty (60) second increments. A per call surcharge of $0.80 will apply to
each completed call placed on VT’s 3¢/39¢ Service.

4.43  VarTalkS™ Service - Intrastate Usage Rates

Customers of VT's VarTalk™ Service will be billed at the following per minute usage rate
regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.1000

A five (5) minute minimum will apply to each completed call, and thereafter, Customers will
be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES
SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)
4.44  Platinum Plan - Intrastate Usage Rates

Customers of VT's Platinum Plan will be billed at the following per minute usage rate
regardless of mileage and/or time of day:

Day/Evening/Night/Weekend - $.0400
A sixty (60) second minimum will apply to each completed call, and thereafter, Customers

will be billed in sixty (60) second increments. A per call surcharge of $1.00 will apply to
each completed call placed on VT’s Platinum Plan.

Issued By:
Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved: 10/ 06/2018

St at us: EFFECTI VE
Ef fective Date: 11/05/2018

Matrix Telecom, LLC Leaf: 118
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

4.45

INTEREXCHANGE SERVICES

SECTION 4 - MAXIMUM RATE SCHEDULES FOR VARTEC TELECOM (Cont’d.)

One Choice® Long Distance Services - Intrastate Usage Rates

Residential Customers of VT s One Choice® Long Distance Services will be billed at the
following intrastate usage rates based on the selected long distance calling plan:

4.45.1

4.45.2

One Choice® $.05Plan

Customers of VT’s One Choice®$.05 Plan will be billed at the following per
minute usage rate regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.1000

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers will be billed in sixty (60) second increments.

One Choice® $.03 Plan

Customers of VT’s One Choice®$.03 Plan will be billed at the following per
minute usage rate regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.0600

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers will be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES
SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF SERVICES
5.1 General
5.1.1 Introduction

The Carrier endeavors to provide high quality service. Service is available twenty-
four

(24) hours per day, seven (7) days a week, subject to routine maintenance and outages
beyond the control of the Carrier. Carrier's switching equipment is designed and
engineered to provide high quality transmission of voice and data with a minimum
level of impairment such as noise and echo. However, overall quality may vary
somewhat due to the variability in quality of the connections provided by the local
telephone companies and other interexchange carriers.

5.1.2 Timing of Calls

(A) Long distance usage charges are based on the actual conversation time
transpiring on CCC's network. No charge will generally apply to uncompleted
calls, which include "ring busy" and "ring no answer calls,” and such
uncompleted calls will not be knowingly charged to the Customer and, if
charged in error, will be refundable to the Customer. In the event that the
Customer fails to hang up when receiving a busy signal or "ring no answer
call" for an excessive period of time, however, the Customer may be charged
as if the call were completed. CCC will determine that a call has been
established by signal, where available, from the local telephone company or
underlying carrier.

(B) Unless otherwise specified in this tariff, the minimum call duration for billing
purposes is one (1) minute for a connected call.

© Unless otherwise specified in this tariff, usage is measured and rounded to the
higher full minute for billing purposes.

(D) When answer supervision is unavailable and CCC has received a reasonable
claim from the Customer for a refund of CCC's charges for an uncompleted
call, CCC will reimburse the Customer for the charges that CCC has billed for
that call.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF SERVICES
(Cont’d.)

5.1 General (Cont’d.)
5.1.3 Service Area

LEC Tandems in the State of New York through which intrastate calls can be
originated are set forth below:

LEC TANDEMS
Albany Middletown
Binghampton Nassau
Bronx/Manhattan(2) Norwich
Brooklyn/Staten Island/Queens

Poughkee

psie Buffalo Suffolk
Earlville Syracuse
Gloversville Watertown
Ithaca White Plains

Calls may be originated from any telephone connected to sub-tending equal access
COs or exchanges which are served by the above-named LEC Tandems; however,
service is being offered for termination throughout the entire State of New York and is
not limited to the above-named LEC Tandems.

5.1.4 Calculation of Distance
(A) Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the originating and terminating

points of the call.

(B)  The Rate Centers of a call are determined by the area codes and exchanges of
the origination and destination points.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.1 General (Cont’d.)
5.1.4 Calculation of Distance (Cont’d.)

© The distance between the Rate Center of the Subscriber's equipment and that
of the destination point is calculated by using the vertical "V" and horizontal
"H" coordinates found in AT&T FCC Tariff No. 10, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the Rate Centers of the
origination point and the destination point.

Step 2 - Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference obtained in
Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to
the next higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5.

Round to the next higher whole number if any fraction is obtained. This is the
distance between the Rate Centers.

(D) CCC determines the airline mileage between rate centers by applying the

formula below to the vertical and horizontal coordinates associated with the
rate centers involved.

Distance Formula:

\/| Vi-V2 |2+| Hi- H2 ?
10

Issued By:
Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved:

10/ 06/ 2018 St at us:
Ef fective Date:

Matrix Telecom, LLC Leaf; 122
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.1 General (Cont’d.)
5.1.5 Special Promotions

The Carrier may from time to time engage in special promotional service offerings
which may be limited to certain dates, times and/or locations. These promotions are
designed to attract new customers and/or increase customer awareness of particular
service offerings. Customers must subscribe to specific promotions within the given
time period as stated in the promotional offer. Any ANI disconnected and then
reconnected from CCC’s service for purposes of subscribing to the special promotion
may not be eligible. After the initial subscription to a promotion, if no outbound usage
is generated by an ANI within the specified time period as stated in the promotional
offering, the customer may not receive benefits from the promotion. The promotions
may contain special terms and conditions, including but not limited to, usage rates and
charges. Such special terms and conditions will be in lieu of those terms, conditions,
rates and charges outlined in Sections 6, 7 and 8 of this Tariff.

5.1.6 Travel Card Availability

The CCC Travel Card products identified throughout this tariff are only available to
existing Customers who subscribed to a Travel Card product prior to July 1, 2004.
Customers with active Travel Card accounts as of July 1, 2004 will continue to receive
Travel Card service as set forth in this tariff.

5.2 Directory Assistance Service

Directory Assistance Service is provided to assist Customers in obtaining telephone numbers.
Customers can access Directory Assistance Service by Dialing 1 + area code + 555-1212 if
they have selected CCC as their primary interexchange carrier. When CCC is not the
presubscribed interexchange carrier, Customers can access Directory Assistance Service by
dialing 10XXX + 1 + area code (if required) + 555-1212. Maximum rates and charges are set
forth in Section 6.2
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5.3

5.4

5.5

INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

Basic One Plus Service

CCC's Basic One Plus Service (non-operator assisted, direct dial) is intended for residential
and small business Customers for calling within the State of New York. Customers access
CCC via Equal Access FGD circuits and/or other Switched Access Services. Customers access
CCC’s Basic One Plus Service by dialing 1 + (area code when necessary) + NXX-XXXX if
they have selected CCC as their primary interexchange carrier. When CCC is not the
presubscribed interexchange carrier, Customers can access this service by dialing 10XXX + 1
+ area code (if required) + NXX-XXXX. Calls are routed over Carrier's transmission and
switching facilities to any valid NPA-NXX. Maximum rates and charges for CCC’s Basic One
Plus Service are set forth in Section 6.3 following. Calls are rated based on mileage, time of
day and call duration.

Basic Travel Card Service

CCC's Basic Travel Card Service is intended for residential and small business Customers to
make calls from any non-rotary dialed telephone within New York to any other location within
New York by dialing 1 + 800 + NXX + XXXX, receiving a prompting tone, then entering the
Customer's personal identification number (PIN) assigned by CCC followed by the telephone
number of the called party. Customers of this service should have CCC as their primary
interexchange carrier. Maximum rates and charges for CCC's Basic Travel Card Service are
set forth in Section .4 following. Calls are rated based on call duration.

Basic 800 Select Service

CCC's Basic 800 Select Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations within New York by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then entering a personal identification number (PIN)
assigned by CCC. The call is then routed to a single destination (terminating ANI) which is pre-
programmed by CCC and designated by the Customer. Maximum rates and charges for CCC's
Basic 800 Select Service are set forth in Section 6.4 following. Calls are rated based on call
duration.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039

EFFECTI VE
11/ 05/ 2018



Recei ved:

10/ 06/ 2018

St at us:
Ef fective Date:

Matrix Telecom, LLC Leaf: 124
d/b/a VVarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;
Effective: November 5, 2018

5.6

INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

Operator Services

CCC’s Operator Services are intended for use by residential customers for calling within the
State of New York from their home telephones. Customers may access Operator Services from
their home telephones by dialing 00 to access a live or automated operator if they have selected
CCC as the primary interLATA interexchange carrier for the calling station, or Customers
may dial 101XXXX + 00 to access a live or automated operator when CCC is not the
presubscribed interexchange carrier for the calling station.

Calls are rated based on operator type (i.e., live or automated), call duration, mileage and time
of day. Per call surcharges based on calling and billing options also apply.

Chargeable time begins when a network connection is established between the calling station
and the called station. Chargeable time ends when either party disconnects the call thereby
releasing the network connection.

Chargeable time for collect calls and Person-to-Person calls differs from the definition above
and is applied as follows:

For collect calls, chargeable time begins when the called party accepts responsibility for
payment of the charges associated with the call. For Person-to-Person calls, chargeable time
begins when a network connection is established between the calling party and the requested

party.

Rates and charges for CCC’s Operator Services are set forth in Section 6 of Clear Choice
Communications’ Price List.
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5.6

INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF

SERVICES(Cont’d.)

Operator Services (Cont’d.)

5.6.1

Operator Services Calling Options

A

Operator Station-to-Station - Operator Station-to-Station calls may be placed
when a caller requests operator assistance in reaching a telephone number and
will speak with any individual at the called station rather than a specified
party. Customers may use one of the dialing sequences provided in 6.6 above
to access an operator for Operator Station-to-Station calls. The billing options
listed in Section 6.6.2 below may be used for Operator Station-to-Station
calls.

Person-to-Person - Person-to-Person calls may be placed when the calling
party requests operator assistance in reaching a specific person, department,
extension, office, etc. at a specified telephone number. The operator dials the
destination telephone number and remains on the line until the requested party
or other caller- accepted alternative is reached and conversation begins.
Customers may use one of the dialing sequences provided in 6.6 above to
access an operator for Person-to- Person calls. The billing options listed in
Section 6.6.2 below may be used for Person-to-Person calls.
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5.6

INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF

SERVICES(Cont’d.)

Operator Services (Cont’d.)

5.6.2 Operator Services Billing Options

A

Calling Station Billing - This option applies to Operator Services calls that are
billed to the calling station. All charges associated with the call, including per
minute charges and surcharges, are billed to the calling station.

Collect Billing - This option applies to Operator Services calls when a party at
the called station is contacted by an operator and accepts the call by agreeing
to be responsible for all charges, both per minute charges and surcharges,
associated with the call.  Calls are billed to the party responsible for the
called station.

Third Party Billing - This option applies to Operator Services calls that are not
billed to the calling or called stations, but instead, the charges, including per
minute charges and surcharges, are billed to a third-party station.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF

5.7

5.8

5 Talk®™ Service

CCC’s 5 Talk™ Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s 5 TalkM
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC
as their primary interexchange carrier. When CCC is not the presubscribed interexchange
carrier, Customers can access this service by dialing 10-1X-XXX + 1 + area code (if required)
+ NXX-XXXX. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. In order to receive 5 TalkS™ Service rates, however, the Customer must be
entered into the CCC billing database prior to utilizing this service.

Rates and charges for CCC’s 5 TalkSM Service are set forth in Section 7 of CCC’s Price List
following. Calls are rated based on call duration.

12 Talk®M Service

CCC’s 12 Talk®™ Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s 12 TalkM
Service by dialing 1

+ (area code when necessary) + NXX-XXXX if they have selected CCC as their primary
interexchange carrier. When CCC is not the presubscribed interexchange carrier, Customers
can access this service by dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX.
Calls are routed over Carrier’s transmission and switching facilities to any valid NPA-NXX.
In order to receive 12 Talk®M Service rates, however, the Customer must be entered into the
CCC hilling database prior to utilizing this service.

Rates and charges for CCC’s 12 Talk®™ Service are set forth in Section 8 of CCC’s Price List
following. Calls are rated based on call duration.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.9

5.10

10 TimeSM Service

CCC’s 10 Time®™ Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s 10 TimeSV
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC
as their primary interexchange carrier. When CCC is not the presubscribed interexchange
carrier, Customers can access this service by dialing 10-1X-XXX + 1 + area code (if required)
+ NXX-XXXX. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. In order to receive 10 TimeSM Service rates, however, the Customer must be
entered into the CCC billing database prior to utilizing this service.

Rates and charges for CCC’s 10 Time®M Service are set forth in Section 9 of CCC’s Price List
following. Calls are rated based on call duration.

9 Talk®M Service

CCC’s 9 TalkS™ Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s 9 TalkSM
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC
as their primary interexchange carrier. When CCC is not the presubscribed interexchange
carrier, Customers can access this service by dialing 10-1X-XXX + 1 + area code (if required)
+ NXX-XXXX. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. In order to receive 9Talk®™ Service rates, however, the Customer must be
entered into the CCC billing database prior to utilizing this service.

Rates and charges for CCC’s 9 Talk®™ Service are set forth in Section 10 of CCC’s Pice List
following. Calls are rated based on duration.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.11

5.12

New 10 TimeSM Service

CCC’s New 10 TimeSM Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s New 10
TimeS™ Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have
selected CCC as their primary interexchange carrier. When CCC is not the presubscribed
interexchange carrier, Customers can access this service by dialing 10-1X-XXX + 1 + area
code (if required) + NXX-

XXXX. Calls are routed over Carrier’s transmission and switching facilities to any valid NPA-
NXX. In order to receive New 10 TimeSM Service rates, however, the Customer must be
entered into the CCC billing database prior to utilizing this service.

Rates and charges for CCC’s New 10 TimeSM Service are set forth in Section 11 of CCC’s
Price List following. Calls are rated based on duration.

5 Time® Service

CCC’s 5 Time® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of New York. Customers access CCC via Equal Access
FGD circuits and/or other Switched Access Services. Customers access CCC’s 5 Time®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected CCC
as their primary interexchange carrier. When CCC is not the presubscribed interexchange
carrier, Customers can access this service by dialing 10-1X-XXX + 1 + area code (if required)
+ NXX-XXXX. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. In order to receive 5 Time® Service rates, however, the Customer must be
entered into the CCC billing database prior to utilizing this service.

Rates and charges for CCC’s 5 Time® Service are set forth in Section 12 of CCC’s Price List
following. Calls are rated based on call duration.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.13

5.14

Classic Travel Card Service

CCC’s Classic Travel Card Service is intended for residential Customers to make calls from
any non-rotary dialed telephone within New York to any other location within New York by
dialing 1

+ 800 + NXX + XXXX, receiving a prompting tone, then entering the Customer’s personal
identification number (PIN) assigned by CCC followed by the telephone number of the called
party. Customers of this service must have CCC as their primary interexchange carrier or be
billed directly by CCC for the Classic Travel Card Service.

Rates and charges for CCC’s Classic Travel Card Service are set forth in Section 13 of CCC’s
Price List following. Calls are rated based on call duration.

Classic 800 Service

CCC’s Classic 800 Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations within New York by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then entering a personal identification number (PIN)
assigned by CCC. The call is then routed to a single destination (terminating ANI) which is
pre-programmed by CCC and designated by the Customer.

Rates and charges for CCC’s Classic 800 Service are set forth in Section 14 of CCC’s Price
List following. Calls are rated based on call duration.
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INTEREXCHANGE SERVICES

SECTION 5 - CLEAR CHOICE COMMUNICATIONS® DESCRIPTION OF
SERVICES(Cont’d.)

5.15

5.16

Capital Travel Card Service

CCC’s Capital Travel Card Service is intended for residential Customers to make calls from
any non-rotary dialed telephone within New York to any other location within New York by
dialing 1

+ 800 + NXX + XXXX, receiving a prompting tone, then entering the Customer’s personal
identification number (PIN) assigned by CCC followed by the telephone number of the called
party. Customers of this service must have CCC as their primary interexchange carrier or be
billed directly by CCC for the Classic Travel Card Service.

Rates and charges for CCC’s Capital Travel Card Service are set forth in Section 15 of CCC’s
Price List folowing. Calls are rated based on call duration.

Capital 800 Service

CCC’s Capital 800 Service permits Customers to make calls from any non-rotary dialed
telephone within New York to other locations within New York by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then entering a personal identification number (PIN)
assigned by CCC. The call is then routed to a single destination (terminating ANI) which is
pre-programmed by CCC and designated by the Customer.

Rates and charges for CCC’s Capital 800 Service are set forth in Section 16 of CCC’s Price
List following. Calls are rated based on call duration.
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INTEREXCHANGE SERVICES
SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
6.1  General
6.1.1 Rate Periods

All CCC services that are rated based upon time of day are subject to the following
rate periods:

(A) DAY PERIOD - The Day Period applies to a call originating at a time from
8:00
a.m. up to, but not including, 5:00 p.m. time Monday through Friday.

(B) EVENING PERIOD - The Evening Period applies to a call originating from
5:00
p.m. up to, but not including, 11:00 p.m., on Sunday through Friday.

© NIGHT AND WEEKEND PERIOD - The Night and Weekend Period applies
to a call originating from 11:00 p.m. up to, but not including, 8:00 a.m. on
Monday through Sunday. The Night and Weekend Period also applies all day
Saturday and from 8:00 a.m. to, but not including, 5:00 p.m., Sunday.

(D) All times in Paragraphs (A) through (C) above refer to local time in the area in
which the call originates.

(E) Calls initiated during one time period and ending during a different time
period will be billed for the usage during each time period at the rates
applicable to that time period.

6.1.2 Rate Pricing

Rates quoted in subsequent sections are the maximum rates for that service. Unless
otherwise noted, maximum rates charged are one and a half the current rates.

Any changes in rates shall be done so in accordance with New York Public Service
Commission guidelines.

Issued By:
Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved: 10/ 06/2018 St atus: EFFECTI VE
Ef fective Date: 11/05/2018

Matrix Telecom, LLC Leaf; 133
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.1 General (Cont’d.)

6.1.3 Time of Day Periods

MON TUE WED |THUR FRI SAT SUN

8:00 am
TO FULL RATE PERIOD
4:59 pm

5:00 pm
TO EVENING RATE PERIOD EVE
10:59 pm

11:00 pm
TO NIGHT/WEEKEND RATE PERIOD
7:59 am

6.1.4 Holiday Discounts
Rates Applicable on Certain Holidays:
On Christmas Day (December 25), New Year's Day (January 1), Independence Day

(July 4), Thanksgiving Day and Labor Day the rate applicable is the Evening rate
unless a lower rate would normally apply.

6.1.5 Rounding Fractional Charges

Unless otherwise specified in this Tariff, when the application of the rates set forth in
this Section results in a fractional charge for an individual call, the total charge for that
particular call will be rounded up to the next higher cent.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.1 General (Cont’d.)
6.1.6 Extra Copies of Bill

Extra copies of a Customer's monthly bill will be provided by the Carrier at the rate of
$.25 per copy, per page. A minimum charge of $1.00 will apply.

6.1.7 Restoration of Service Charge

In the event service is temporarily suspended by CCC for non-payment such service
will be restored upon payment of all charges due.

A restoration of service charge will be applicable for each authorization code
temporarily suspended. Where service is presubscribed to CCC's service a restoration
of service charge will be applicable for each line temporarily suspended.

Customers not re-established within five (5) days from date of suspension will be
treated as new customers and appropriate Nonrecurring Charges and an advance
payment will apply.

Rate
Business $50.00
Residence $25.00

6.1.8 Returned Check Charge

When payment in the form of a bank check for services rendered is returned to the
Carrier, the Customer will be assessed a service charge of $20.00 to cover the cost of
handling the check.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES

(Cont.)

6.1

General (Cont’d.)

6.1.9

6.1.10

6.1.11

6.1.12

Service Trip Charge

In the event the Subscriber or Customer reports a service difficulty or trouble report
that requires an on-premise visit by Carrier and the service difficulty or trouble
reported is not a result of Carrier-provided equipment and/or no service difficulty or
trouble is found in Carrier-provided equipment, a Service Trip Charge of $50.00 may
be charged to the Subscriber or Customer for the visit by Carrier.

Emergency Calls

Customer shall configure its system so that 911 emergency calls, where available, and
similar emergency calls will be automatically routed to the emergency answering point
for the geographical location where the call originated without the intervention of
CCC. 911 calls are not routed but are completed through the local network. No billing
applies to emergency calls.

Payphone Use Charge

A $1.20 per call charge is applicable to calls that originate from any payphone within
New York and access CCC’s services via an 800 number (e.g., Basic 800 Select or
Basic Travel Card calls). This charge is in addition to the tariffed per minute usage
rates and any applicable monthly service fees and surcharges associated with utilizing
CCC’s service and is unrelated to the specific CCC service accessed from the
payphone.

Late Payment Fee

The late payment fee shall be the portion of the payment not received two business
days prior to the next billing cycle, multiplied by 1.5%.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.1 General (Cont’d.)
6.1.13 Minimum Usage Fee

Customers of any and all services listed in the following Clear Choice
Communications Price List will be assessed a Minimum Usage Fee, per account, in
each billing cycle in which their qualifying Clear Choice Communications charges do
not meet the minimum usage amount for their bill type. The Minimum Usage Fee is
the difference between the minimum usage amount (i.e., $10.00 or $20.00 based on
bill type) and the Customer's qualifying charges in a billing cycle. Customers billed
directly by CCC will be assessed a Minimum Usage Fee if their qualifying charges
total less than $10.00 in a billing cycle. Customers billed through their local telephone
company will be assessed a Minimum Usage Fee if their qualifying charges total less
than $5.00 in a billing cycle. The Minimum Usage Fee will not apply to customer
accounts with no call usage in a given billing cycle when the account is assigned to a
rate plan without a monthly fee or to one with only a monthly access fee, a fee which
is billed only if the customer has used the service during the billing cycle.

Qualifying charges to be applied toward calculating the monthly usage minimum will
be derived only from the following CCC charges: all long distance, calling card, toll
free, operator assisted and directory assistance usage charges, Carrier Cost Recovery
Fee as well as any monthly access fees or monthly recurring charges associated with
the customer's rate plan.

6.2 Directory Assistance Service - Maximum Intrastate Usage Rates
CCC Customers will be billed a maximum per call charge of $1.00 for each directory

assistance call. The directory assistance charge applies to each call regardless of whether the
directory assistance bureau is able to furnish the requested telephone number.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES

(Cont.)
6.3  Basic One Plus Service - Maximum Intrastate Usage Rates
6.3.1 Intrastate/IntraLATA
DAY EVENING NIGHT/WEEKEND
MILEAGE INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
MAXIMUM | MAXIMUM || MAXIMUM | MAXIMUM | MAXIMUM [ MAXIMUM
0-8 .2085 .0600 1191 .0360 .0631 .0210
9-13 2745 .0885 .1587 .0531 .0862 .0309
14 - 44 .2850 .1890 1650, 1134 .0900, .0661
45+ .2850 2340 .1650 .1404“ .0900 .0819
6.3.2 Intrastate/InterLATA
DAY EVENING NIGHT/WEEKEND
MILEAGE INITIAL ADDIT'L INITIAL ADDIT'L INITIAL ADDIT'L
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
MAXIMUM | MAXIMUM || MAXIMUM | MAXIMUM | MAXIMUM | MAXIMUM
0-18 .3748 .2376 .1648 1633 .1498 .1336
19-44 .3898 .2524 1798 1633 .1498 .1485
45 - 65 4348 .2673 .1948 1930 .1498 1633
66 - 104 4498 .2821 .2098 2227 1798 1782
105 - 164 4498 .2821 2248 .2376 1798 1782
165 + 4798 .2970 2248 .2376 .1948 .1930
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.4 Basic Travel Card Service - Maximum Intrastate Usage Rates
Customers of CCC’s Basic Travel Card Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend $.4350

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall
be billed in sixty (60) second increments.

6.5 Basic 800 Select Service - Maximum Intrastate Usage Rates
Customers of Basic 800 Select Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend $.3750
A sixty (60) second minimum will apply to each completed call, and thereafter, Customers shall

be billed in sixty (60) second increments. A maximum monthly recurring service fee of two
dollars ($2.00) may be charged to all Customers of CCC’s Basic 800 Select Service.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES

(Cont.)

6.6 Operator Services - Intrastate Usage Rates

6.6.1 Intrastate/InterLATA Per Minute Rates
Customers of CCC’s Operator Services will be billed at the following
intrastate/interLATA per minute rates:
Mileage Per Minute Rates
Day Evening Night
Initial Additional Initial Additional Initial Additional
Minute Minutes Minute Minutes Minute Minutes
Maximum | Maximum [ Maximum | Maximum | Maximum Maximum
ALL $0.4600 $0.4600 $0.4600 $0.4600 $0.4600 $0.4600
A sixty (60) second minimum will apply to each completed call, and thereafter, calls
will be billed in sixty (60) second increments.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.6 Operator Services - Intrastate Usage Rates (Cont’d.)

6.6.2 Intrastate/IntraLATA Per Minute Rates
Customers of CCC’s Operator Services will be billed at the following
intrastate/intraLATA per minute rates:
TO REGION
FROM New Nassau West East Lower Upper Rockland
REGION York Suffolk Suffolk Wchtr Wechtr
City
Initial Min. New N/A 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢
Ea. Add’l York 10.4 ¢ 20.0 ¢ 24.0 ¢ 10.4 ¢ 20.0 ¢ 20.0 ¢
Min. City
Initial Min. Nassau 26.0¢ N/A 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢
Ea. Add’l 104 ¢ 10.0 ¢ 14.0 ¢ 12.0 ¢ 24.0 ¢ 24.0 ¢
Min
Initial Min. West 26.0 ¢ 26.0 ¢ N/A 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢
Ea. Add’l Suffolk 20.0 ¢ 10.0 ¢ 10.0 ¢ 23.0 ¢ 24.0 ¢ 24.0 ¢
Min.
Initial Min. East 26.0 ¢ 26.0 ¢ 26.0 ¢ N/A 26.0 ¢ 26.0 ¢ 26.0 ¢
Ea. Add’l Suffolk 24.0 ¢ 14.0 ¢ 10.0 ¢ 24.0 ¢ 24.0 ¢ 24.0 ¢
Min.
Initial Min. Lower 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ N/A 26.0 ¢ 22.0 ¢
Ea. Add’l Wochtr 10.4 ¢ 12.0 ¢ 23.0¢ 24.0 10.0 ¢ 8.0 ¢
Min.
Initial Min. Upper 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ N/A 22.0¢
Ea. Add’l Wchtr 20.0 ¢ 24.0 ¢ 24.0 ¢ 24.0 ¢ 10.0 ¢ 8.0 ¢
Min.
Initial Min. Rockland 26.0 ¢ 26.0 ¢ 26.0 ¢ 26.0 ¢ 22.0 ¢ 22.0¢ N/A
Ea. Add’l 20.0 ¢ 24.0 ¢ 24.0 ¢ 24.0 ¢ 8.0 ¢ 8.0 ¢
Min.

A sixty (60) second minimum will apply to each completed call, and thereafter, calls will
be billed in sixty (60) second increments.

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039



Recei ved: 10/ 06/2018 St atus: EFFECTI VE
Ef fective Date: 11/05/2018

Matrix Telecom, LLC Leaf; 141
d/b/a VarTec Telecom d/b/a Clear Choice Communications Revision: 0
P.S.C. No. 1 — Telephone Superseding Revision;

Effective: November 5, 2018

INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.6 Operator Services - Intrastate Usage Rates (Cont’d.)
6.6.3 Per Call Surcharges

In addition to the above per minute rates, Customers of CCC’s Operator Services will
be billed the following per call surcharges based on the selected calling and billing

options:
Calling Option InterLATA  Per IntraLATA Per
Call Call
Surcharge Surcharge
Operator Station-to-Station Sent Paid $4.00 $4.00
Operator Station-to-Station Sent Collect $4.00 $4.00
Operator Station-to-Station Third Number Billed $4.00 $3.00
Operator Station-to-Station Calling Card $2.00 $1.00
Person-to-Person Sent Paid $9.00 $8.00
Person-to-Person Sent Collect $9.00 $8.00
Person-to-Person Third Number Billed $9.00 $8.00
Person-to-Person Calling Card $9.00 $8.00
Operator Dialed Surcharge $2.00 $0.00

One or more surcharges will apply to all Operator Services calls which use any one or a
combination of these calling and billing options.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.7 5 Talk™ Service - Maximum Intrastate Usage Rates
Customers of CCC’s 5 TalkS™ Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.3000

A three (3) minute minimum will apply to each completed call, and thereafter, Customers shall
be billed in sixty (60) second increments.

A monthly usage fee of $2.95 will be billed to all Customers of CCC’s 5 Talk®™ Service, and
all new Customers will be billed the monthly usage fee of $2.95 after the initial two (2)
months from their first use of the service (e.g., if a new Customer uses the 5 TalkS™ Service for
the first time on March 16, 2003, the first monthly usage fee would be assessed for May 2003
usage). The monthly usage fee will be billed in each month in which the Customer uses
CCC’s 5 Talk®M Service.

6.8 12 Talk™ Service - Maximum Intrastate Usage Rates
Customers of CCC’s 12 TalkS™ Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.2400

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers
shall be billed in sixty (60) second increments.
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SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.9 10 TimeSM Service - Maximum Intrastate Usage Rates
Customers of CCC’s 10 TimeSM Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.2000
A three (3) minute minimum will apply to each completed call, and thereafter, Customers
shall be billed in sixty (60) second increments. A monthly access fee of ten dollars ($10) will
be billed to all Customers utilizing this service after the initial month’s billing cycle.

6.10 9 TalkS™ Service - Maximum Intrastate Usage Rates
Customers of CCC’s 9 TalkS™ Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.2000
A sixty (60) second minimum will apply to each completed call, and thereafter, Customers

shall be billed in sixty (60) second increments. A monthly access fee of eight dollars ($8.00)
will be billed to all Customers utilizing this service after the initial month’s billing cycle.
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SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
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6.11 New 10 TimeSM Service - Maximum Intrastate Usage Rates

Customers of CCC’s New 10 TimeSM Service will be billed at the following per minute
intrastate rate:

Day/ Evening/ Night/ Weekend - $.2000

A three (3) minute minimum will apply to each completed call, and thereafter, Customers
shall be billed in sixty (60) second increments.

A monthly usage fee of $4.00 will be billed to all Customers of CCC’s New 10 TimeSM
Service in each month in which the Customer uses CCC’s New 10 TimeSM Service.

6.12 5 Time® Service - Maximum Intrastate Usage Rates
Customers of CCC’s 5 Time® Service will be billed at the following per minute intrastate
rate: Day/ Evening/ Night/ Weekend - $.1000
A five (5) minute minimum will apply to each completed call, and thereafter, Customers shall

be billed in sixty (60) second increments. A monthly access fee of ten dollars ($10.00) will be
billed to all Customers utilizing this service after the initial month’s billing cycle.
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INTEREXCHANGE SERVICES

SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.13 Classic Travel Card Service - Intrastate Usage Rates
Customers of CCC’s Classic Travel Card Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend - $.2000
Customers of CCC’s Classic Travel Card Service will also be billed a two dollar ($2.00) per
call surcharge. A sixty (60) second minimum will apply to each completed call, and thereafter,
Customers will be billed in sixty (60) second increments.

6.14 Classic 800 Service - Intrastate Usage Rates
Customers of CCC’s Classic 800 Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend - $.2000
Customers of CCC’s Classic 800 Service will be charged a one dollar ($1.00) per call
surcharge. A sixty (60) second minimum will apply to each completed call, and thereafter,

Customers shall be billed in sixty (60) second increments. A monthly recurring service fee of
two dollars ($1.00) may be charged to all Customers of CCC’s Classic 800 Service.
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SECTION 6 - MAXIMUM CLEAR CHOICE COMMUNICATIONS® RATE SCHEDULES
(Cont.)

6.15 Capital Travel Card Service - Maximum Intrastate Usage Rates
Customers of CCC’s Capital Travel Card Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend - $.4000

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers
will be billed in sixty (60) second increments.

6.16 Capital 800 Service - Maximum Intrastate Usage Rates
Customers of the Capital 800 Service will be billed at the following per minute
rate: Day/Evening/Night/Weekend - $.3000
A sixty (60) second minimum will apply to each completed call, and thereafter, Customers

will be billed in sixty (60) second increments. A monthly recurring service fee of two dollars
($2.00) may be charged to all Customers of CCC’s Capital 800 Service.
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