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8.1 General 
 

Usage is tracked and recorded on the Telephone Company's Automatic Message Accounting (AMA) 
tapes. The AMA tapes will be provided by the Telephone Company and made available to the other 
network service providers and will be priced on an individual case basis. 

 
8.2 Local Usage 
 

a. Local usage for business end users and measured rate residence end users is charged to 
Customers on a per-minute of use basis.  There are separate charges for a one-minute call, a 
two-minute call, a three-minute call, and calls that are four or more minutes in length.  Charges 
for local usage can be found in Section 13, Rates. 

 
b. Local Measure Service (LMS)-Plan II.  This is an optional timed service for local calling provided 

as an option to business customers.  There is a one-month minimum requirement to sign up for 
this plan. 

 
The option LMS-Plan II consists of two separate rating period.  Charges for the plan can be 
found in Section 13, Rates. 

 
8.3 Intralata Toll Usage 
 

IntraLATA toll calls are charged to Customers according to the rates outlined in P.S.C. No. 3 – Access 
Tariff.  Customers will be charged originating access and terminating access (local switching and 
local transport). 

 
8.4 Peak and Off-Peak Periods 
 

Charges for local usage will be calculated for peak and off-peak periods.  Peak period for local 
measured usage will be from 8:00 a.m. to 4:59 p.m., Monday through Friday. 
 
The off-peak period for local measured usage will be from 5:00 p.m. to 7:59 a.m., Monday through 
Friday, and from 5:00 p.m. Friday through 7:59 a.m. Monday.  The off-peak rates also apply to 
Holidays - Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4), 
Labor Day (the first Monday in September), and Thanksgiving (the fourth Thursday in November).  
In case Christmas, New Year’s Day, and Independence Day legal holidays fall on other than 
December 25, January 1, and July 4, respectively, off-peak rates apply on such legal holidays. 
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8.5 Non-Adjacent Extended Area Service 
 
 a. A monthly surcharge will apply to those exchanges which are provided with non-adjacent, flat-

rate Extended Area Service (EAS). 
 
 b. Please see Section 13, Rates, for rates and charges. 
 
 c. Exchanges in which non-adjacent, flat-rate EAS is provided are as follows:  Avon, Bergen, 

Brockport, Caledonia, Canandaigua, Churchville, East Rochester-Pittsford, Fairport, Geneseo, 
Hamlin, Hemlock, Henrietta, Honeoye Falls-Lima, Livonia, Rochester, Rush, Scottsville, Victor, 
Webster and West Webster. 

 
8.6 Local Calling Regions 
 
 The following services are offered to the Exchange Areas listed below: 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 

 Atlanta 3 Atlanta 
   Cohocton 
   Naples 
   Wayland 
 
 
 Avon 9 Avon 
   Caledonia 
   Henrietta 
   Livonia 
   Rochester 
   Rush 
 
 Bergen 9 Bergen 
   Brockport 
   Byron 
   Churchville 
   LeRoy 
   Rochester 
   Scottsville 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Brockport 9 Bergen 
   Brockport 
   Churchville 
   Hamlin 
   Hilton 
   Holley 
   Kendall 
   North Chili 
   Rochester 
   Spencerport   
   Waterport 
 
 Caledonia 9 Avon 
   Caledonia 
   Churchville 
   LeRoy 
   Rochester 
   Scottsville 
 
 Canandaigua 9 Bloomfield (Frontier 
   Communications of Seneca 
   Gorham, Inc.) 
   Canandaigua 
   Honeoye (Frontier 
   Communications of Seneca 
   Gorham, Inc.) 
   Naples 
   Rochester 
   Rushville (Frontier 
   Communications of Seneca 
   Gorham, Inc.) 
   Shortsville 
   Stanley (Frontier Communications 
   of Seneca Gorham, Inc.) 
   Victor 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Castile-Gainesville- 3 Bliss (NYNEX) 
 Silver Springs  Castile-Gainesville- 
   Silver Springs 
   Perry 
   Warsaw 
 
 Churchville 9 Bergen 
   Brockport 
   Caledonia 
   Churchville 
   North Chili 
   Rochester 
   Scottsville 
   Spencerport 
 
 Cohocton 2 Atlanta 
   Cohocton 
   Wayland 
 
 
 Dansville 3 Canaseraga 
   Dansville 
   Mount Morris 
   Springwater 
   Wayland 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 East Rochester-Pittsford 9 East Rochester-Pittsford 
   Fairport 
   Henrietta 
   Hilton 
   Honeoye Falls-Lima 
   Macedon 
   North Chili 
   Rochester 
   Rush 
   Scottsville 
   Spencerport 
   Victor 
   Webster 
   West Webster 
  
   Fairport 9 East Rochester-Pittsford  
     Fairport 
     Henrietta 
     Honeoye Falls-Lima 
     Macedon (NYNEX) 
     Marion (NYNEX) 
     Ontario (NYNEX) 
     Rochester 
     Victor 
     Webster 
     West Webster 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
   Geneseo 9 Avon 
     Caledonia  
     Geneseo 
     Henrietta 
     Leicester 
     Livonia 
     Mount Morris 
     Pavilion 
     Rochester 
     Rush 
     Scottsville 
 
   Hamlin 9 Brockport 
     Hamlin 
     Hilton (Ogden Telephone) 
     Kendall (NYNEX) 
     North Chili (Ogden Telephone) 
     Rochester 
     Spencerport (Ogden Telephone) 
     Waterport (NYNEX) 
 
   Hemlock 9 Hemlock 
     Honeoye (Frontier Telephone 
       of Seneca Gorham, Inc.) 
     Livonia 
   Rochester 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Henrietta 9 Avon 
   East Rochester-Pittsford 
   Fairport 
   Henrietta 
   Hilton 
   Honeoye Falls-Lima 
   North Chili (Ogden Telephone) 
   Rochester 
   Rush 
   Scottsville 
   Spencerport (Ogden Telephone) 
   West Webster 
 
 Honeoye Falls-Lima 9 East Rochester-Pittsford 
   Fairport 
   Henrietta 
   Honeoye Falls-Lima 
   Rochester 
   Rush 
   Victor 
 
 Leicester 3 Geneseo 
   Leicester 
   Mount Morris 
   Perry 
 
 Leroy 4 Batavia 
   Bergen 
   Caledonia 
   LeRoy 
   Pavilion 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Livonia 9 Avon 
   Geneseo 
   Hemlock 
   Honeoye (Frontier Telephone 
     of Seneca Gorham, Inc.) 
   Livonia 
   Rochester 
 
 Mount Morris 4 Dansville 
   Geneseo 
   Leicester 
   Mount Morris 
   Nunda 
 
 Naples 4 Atlanta 
   Canandaigua 
   Naples 
 
 Nunda 2 Dalton (Iroquois Telephone 
    Corporation) 
   Mt. Morris 
   Nunda 
 
 Pavilion 4 Batavia 
   Geneseo 
   LeRoy 
   Pavilion 
   Wyoming 
 
 Perry 3 Castile-Gainesville-Silver 
   Springs 
   Leicester 
   Perry 
   Warsaw 
   Wyoming 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Rochester 9 Avon 
   Bergen 
   Brockport 
   Byron 
   Caledonia 
   Canandaigua 
   Churchville 
   East Rochester-Pittsford 
   Fairport 
   Geneseo 
   Hamlin 
   Hemlock 
   Henrietta 
   Hilton 
   Holley 
   Honeoye Falls-Lima 
   Kendall 
   Livonia 
   Macedon 
   Marion 
   North Chili 
   Ontario 
   Rochester 
   Rush 
   Scottsville 
   Sodus 
   Spencerport 
   Victor 
   Waterport 
   Webster 
   West Webster 
   Williamson 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Rush 9 Avon 
   East Rochester-Pittsford 
   Henrietta 
   Honeoye Falls-Lima 
   Rochester 
   Rush 
   Scottsville 
 
 Scottsville 9 Bergen 
   Caledonia 
   Churchville 
   East Rochester-Pittsford 
   Henrietta 
   Hilton 
   North Chili 
   Rochester 
   Rush 
   Scottsville 
   Spencerport 
   West Webster 
 
 Springwater 3 Dansville 
   Springwater 
   Wayland 
 
 Victor 9 Canandaigua 
   East Rochester-Pittsford 
   Fairport 
   Honeoye Falls-Lima 
   Macedon 
   Rochester 
   Shortsville 
   Victor 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 Warsaw 3 Bliss-Hermitage 
   Castile-Gainesville-Silver 
   Springs 
   Perry 
   Warsaw 
   Wyoming 
 
 Wayland 3 Atlanta 
   Cohocton 
   Dansville 
   Springwater 
   Wayland 
 
 Webster 9 East Rochester-Pittsford 
   Fairport 
   Macedon (NYNEX) 
   Marion (NYNEX) 
   Ontario (NYNEX) 
   Rochester 
   Webster 
   West Webster 
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8.6 Local Calling Regions (Cont’d) 
 
 The following services are offered to the Exchange Areas listed below: (Cont’d) 
 
  Business Residence 
 Individual Line - Measured Rate Individual Line - Flat Rate 
 
 Exchange Area Rate Group Local Calling Area  
 
 West Webster 9 East Rochester-Pittsford 
   Fairport 
   Henrietta 
   Hilton 
   North Chili 
   Ontario 
   Rochester 
   Scottsville 
   Spencerport 
   Webster 
   West Webster 
 
 Wyoming 5 Batavia 
   Pavilion 
   Perry 
   Warsaw  
   Wyoming 
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8.7 High Volume Commission Plan (HVCP) 
 
 8.7.1 General 
 

HVCP provides payments, based on call minute volume, to HVCP customers as defined 
below. 

 
 8.7.2  Regulations 
 

a. HVCP Customer is any customer that meets the traffic quantity requirements listed in 
Section 13, Rates. 

 
b. Customer must purchase the entire DID facility.  This includes DID port, link and 

associated telephone station numbers. 
 
c. The customer will receive monthly commission payments from the Company on the 

wholesale bill.  A true-up will occur quarterly.  The commission payments will be 
calculated by the formula below: 

 
 (Number of local minutes terminated by the HVCP customer – number of local minutes 

originated by the HVCP customer) x commission rate from Section 13, Rates. 
 
d. HVCP may be withdrawn by the Company at any time during the contract period if laws, 

regulations, court or regulatory commission decisions, or orders governing reciprocal 
compensation change. The Company is under no obligation to renew HVCP terms. 

 
e. The HVCP Customer must order the proper quantity of facilities to adequately support 

HVCP service. 
 
f. Upon establishing service, the customer must provide the Company a list of all its 

telephone numbers for purposes of tracking minutes. 
 
g. The company reserves the right to verify that all numbers are provided.  If a customer 

does not provide all telephone numbers to the Company, then the Company reserves 
the right to: 

 
i.  Bill the customer retroactively as appropriate. 
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