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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES 
 
6.1 GENERAL 
 
 Residential Network Switched Service provides a residential customer with a connection to the 

Company's switching network which enables the customer to: 
 
 a) place and receive calls from other stations on the public switched telephone network; 
 
 b) access the Company's local calling service; 
 
 c) access the Company's operators and business office for service related assistance; access 

toll-free telecommunications services such as 800 NPA; and access 911 service for 
emergency calling; and 

 
 d) access the service of providers of interexchange service.  A customer may presubscribe to 

such provider's service to originate calls on a direct dialed basis or to receive 800 service 
from such provider, or may access a provider on an ad hoc basis by dialing the provider's 
Carrier Identification Code (10XXX). 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES 
 
 The following Residential Network Switched Service Options are offered: 
 
 Residential Flat Rate Service 
 Residential Message Rate Service 
 Key Residential Line Service 
 
 All Residential Network Switched Service may be connected to customer-provided terminal 

equipment such as station sets or facsimile machines.   Service may be arranged for two-way 
calling, inward calling only or outward calling only.  Optional Voice Mail Service is available. 

 
 The following Custom Calling Service features are offered to Residential Network Switched 

Service Subscribers: 
 
 Three Way Calling 
 Call Forward Busy  
 Call Forward Don't Answer 
 Call Forward Variable 
 Call Hold 
 Call Waiting 
 Cancel Call Waiting 
 Regular Multiline Hunting 
 Speed Calling 
 
 The following CLASS features are offered to Residential Network Switched Service Subscribers: 
 
 Call ID 
 Automatic Redial 
 Automatic Call Back 
 Automatic Recall 
 Customer Originated Trace 
 
 Charges for Residential Network Switched Service include a nonrecurring service connection 

charge and a monthly recurring charge for each line. Monthly recurring charges apply to optional 
voice mail and service features.  Message charges apply to Message Rated Service, in addition to 
other rate elements described above. 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.1 Flat Rate Service 
 
  .1 Description 
 
        Flat Rate Service provides the customer with a single, analog, voice-grade 

telephonic communications channel that can be used to place or receive one call at a time.  
Service to points within the local calling area is included in the charge for Flat Rate 
Service.  Local calling areas are as specified in Section 10. 

 
        Each Flat Rate Service line corresponds to a single, analog, voice-grade channel 

that can be used to place or receive one call at a time.  Flat Rate Service lines are provided 
for connection to a single, customer-provided station set or facsimile machine. 

 
        Each Flat Rate Service Line has the following characteristics: 
  
                 Terminal Interface:   2-wire 
   
 Signaling Type: Loop Start 
  
  Pulse Type: Dual Tone Multi-Frequency (DTMF)  
  
 Directionality: Two-way, In-Only, or Out-Only, as specified by 

the customer. 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.1 Flat Rate Service (cont'd) 
 
  .2 Recurring and Nonrecurring Charges 
 
        In addition to the nonrecurring charges listed below, service order charges apply 

as described in Section 3 of this tariff. 
 
 Minimum Maximum 
  
 Nonrecurring Connection Charge: $1.00 $50.00 
 
 Monthly Recurring Charges: 
 
      - Each Service Line $1.00 $25.00 
 
      - Voice Mail Option, per line $1.00 $15.00 
 
 Custom Calling Features 
      (per line, per month) 
    
      - Each feature $1.00 $10.00 
  
      - Package of 3 features $1.00 $15.00 
      
      - Package of 6 features $1.00 $21.00 
  
      - Package of 9 features $1.00 $24.00 
    
 CLASS Features 
      (per line, per month) 
    
      - Each feature $1.00 $15.00 
  
      - Package of 3 features $1.00 $15.00 
 
      - Package of 6 features $1.00 $21.00 
  
      - Package of 9 features $1.00 $24.00 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.2 Message Rate Service 
 
  Message Rate Service provides the customer with a single, analog, voice-grade telephonic 

communications channel that can be used to place or receive one call at a time.  Calls to 
points within the local exchange area are charged on the basis of the number of completed 
calls during the billing period. Local calling areas are as specified in Section 10. 

 
  .1 Description 
 
        Each Message Rate Service Line corresponds to a single, analog, voice-grade 

channel that can be used to place or receive one call at a time.  Message Rate Service lines 
are provided for connection to a single, customer-provided station set or facsimile machine. 
  

 
        Each Measured Rate Port has the following characteristics: 
 
 Terminal Interface: 2-wire 
 
 Signaling Type: Loop Start 
 
 Pulse Type: Dual Tone Multi-Frequency (DTMF) 
 
 Directionality: Two-way, In-Only, or Out-Only, as specified by 

the customer. 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.2 Message Rate Service (cont'd) 
 
  .2 Recurring and Nonrecurring Charges 
 
   In addition to the nonrecurring charges listed below, service order charges apply as 

described in Section 3 of this tariff.   
 
   Charges for each Message Rate Service line include a monthly recurring Base 

Service Charge and usage charges for completed calls originated from the 
customer's line based on the total number of calls during the billing period.   

 
 
 Minimum Maximum 
  
 Nonrecurring Connection Charge: $1.00 $50.00 
 
 
 Monthly Recurring Charges: 
 
      - Each Base Service Line $1.00 $25.00 
 
      - Voice Mail Option, per line $1.00 $15.00 
 
 
 Custom Calling Features 
      (per line, per month) 
    
      - Each feature $1.00 $15.00 
  
      - Package of 3 features $1.00 $15.00 
      
      - Package of 6 features $1.00 $21.00 
  
      - Package of 9 features $1.00 $24.00 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.2 Message Rate Service (cont'd) 
 
  .2 Recurring and Nonrecurring Charges (cont'd) 
 
 CLASS Features Minimum Maximum 
    (per line, per month) 
 
 - Each feature $1.00 $15.00 
 
 - Package of 3 features $1.00 $15.00 
 
 - Package of 6 features $1.00 $21.00 
 
 - Package of 9 features $1.00 $24.00 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.2 Message Rate Service (cont'd) 
 
  .3 Message Usage Charges 
 Minimum Maximum 
  
 Per Message $.01 $.15 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.3 Key Residential Line Service 
 
       .1 General 
 
        Key Residential Line Service provides the customer with a single, analog, voice-

grade telephonic communications channel which can be used to place or receive one call at 
a time.  The Key Residential Line is available as a flat rate or message rated service. Key 
Residential Line Service is provided for connection of customer-provided key system 
terminal equipment.  All key system lines will be equipped with touchtone and multiline 
hunt. 

 
        Each Key Residential Line has the following characteristics: 
 
 Terminal Interface: 2-wire 
 
 Signaling Type: Loop start 
 
 Pulse Type: Dual-tone multifrequency (DTMF) 
 
 Directionality: Two-Way, In-Only or Out-Only, as 

specified by the customer 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.3 Key Residential Line Service (cont'd) 
 
  .2 Flat Rate Key Residential Line Service 
 
   .1 Description 
 
    Service to points within the local calling area is included in the charge for 

Flat Rate Service.  Local calling areas are as specified below. 
 
   .2 Recurring and Nonrecurring Charges 
 
    In addition to the nonrecurring charges listed below, service order charges 

apply as described in Section 3 of this tariff. 
 
 Minimum Maximum 
  
 Nonrecurring Connection Charge: $1.00 $50.00 
 
  
 Monthly Recurring Charges: 
  
      - Each Service Line $1.00 $25.00 
 
      - Voice Mail Option, per line $1.00 $15.00 
 
 Custom Calling Features 
      (per line, per month) 
     
      - Each feature $1.00 $15.00 
  
      - Package of 3 features $1.00 $15.00 
      
      - Package of 6 features $1.00 $21.00 
  
      - Package of 9 features $1.00 $24.00 

 Received: 01/25/2021 
 Status: EFFECTIVE 

 Effective Date: 02/24/2021 

 



Velocity, A Managed Services Company, Inc. Section: 6 
P.S.C. No. 2 - Telephone Leaf: 12 
Effective Date: February 24, 2021 Revision: 0 
  Superseding Revision:  
 
 

 

 

Issued By: William Werner, COO, Velocity, A Managed Services Company, Inc. 
 7130 Spring Meadows Drive W, Holland, Ohio 43528 
 
 

 
 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.3 Key Residential Line Service (cont'd) 
 
  .2 Flat Rate Key Residential Line Service (cont'd) 
 
   .2 Recurring and Nonrecurring Charges (cont'd) 
 
 CLASS Features Minimum Maximum 
    (per line, per month) 
 
 - Each feature $1.00 $15.00 
 
 - Package of 3 features $1.00 $15.00 
 
 - Package of 6 features $1.00 $21.00 
 
 - Package of 9 features $1.00 $24.00 
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Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.3 Key Residential Line Service (cont'd) 
 
  .3 Message Rate Key Residential Line Service 
 
      .1 Description 
 
       Calls to points within the local exchange area are charged on the basis of the 

number of completed calls originating from the customer's service in addition to a 
base monthly charge.  Local calling areas are as specified in Section 10. 

 
      .2 Recurring and Nonrecurring Charges 
        
       In addition to the nonrecurring charges listed below, service order charges 

apply as described in Section 3 of this tariff.  Charges for each Message Rate 
Service line include a monthly recurring Base Service Charge and usage charges 
for completed calls originated from the customer's line based on the total number 
of calls during the billing period.   

 
 Minimum Maximum 
  
 Nonrecurring Connection Charge: $1.00 $50.00 
 
 Monthly Recurring Charges: 
 
      - Each Base Service Line $1.00 $25.00 
 
      - Voice Mail Option, per line $1.00 $15.00 
 
 Custom Calling Features: 
      (per line, per month) 
      
      - Each feature $1.00 $15.00 
 
      - Package of 3 features $1.00 $15.00 
 
      - Package of 6 features $1.00 $21.00 
 
      - Package of 9 features $1.00 $24.00 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 
 6.2.3 Key Residential Line Service (cont'd) 
 
  .3 Message Rate Key Residential Line Service (cont'd) 
 
   .2 Recurring and Nonrecurring Charges (cont'd) 
 
  
 CLASS Features Minimum Maximum 
    (per line, per month) 
 
 - Each feature $1.00 $15.00 
 
 - Package of 3 features $1.00 $15.00 
 
 - Package of 6 features $1.00 $21.00 
 
 - Package of 9 features $1.00 $24.00 
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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
 
6.2 SERVICE DESCRIPTIONS AND RATES (cont'd) 
 
 6.2.3 Key Residential Line Service (cont'd) 
 
  .3 Message Rate Key Residential Line Service (cont'd) 
 
   .3 Message Usage Charges 
 
 Minimum Maximum 
  
 Per Message $.01 $.15
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