
 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 1 

 
 

RATES 
 
A. Group One (General Rules and Regulations) 
 
 Residential Business 
 
1. Special Assembly Quotation Charge $N/A $N/A 
 
2. Return Check Charge $6.95 $6.95 
 
3. Late Payment Charge 1.5% 1.5%   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 – Telephone 
 

The Champlain Telephone Company 
Section 3 

Original Page 2 
 

RATES 
 

B. Group Two (Connection Charges) 
 
   Residential   Business   
1. Service Order Charge $4.25 $7.25  
 
2. Record Order Charge $N/A $N/A 
 
3. Central Office Line Charge. $8.00 $9.00  
 
4. Line Change Charge. $N/A $N/A 
 
5. Premises Visit Charge $N/A $N/A 
 
6. Network Interface Jack  
 Installation Charge $N/A $N/A 
 
7. Rewire Charge $N/A $N/A 
 
8. Maintenance Service Charge 
 Flat Rate. $30.93 $30.93 
 First N/A Hour  $N/A $N/A 
 Each Additional N/A Hour $N/A $N/A 
 
9. Network Access Charge $N/A $N/A 
 
10. Central Office Network Connection Charge. $N/A $N/A 
 
11. Premise Connection Work Surcharge $N/A $N/A 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



Date Issued: November 24, 2004 Date Effective: December 24, 2004 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
* Issued in compliance with Commission Order in Case 03-C-0922 dated July 28, 2004. 

P.S.C. No. 8 – Telephone 
 

The Champlain Telephone Company 
Section 3 

First Revised Page 3 
Superseding Original Page 3 

 
RATES 

 
B. Group Two (Connection Charges) (Cont’d) 
   Residential   Business   
 
12. Access Wire Charge. $N/A $N/A 
 
13. Data Base Administration Charge $1.75 $1.75  
 
14. Restoral Charge $N/A $N/A 
 
15. Moves $N/A $N/A 
 
16. Additional Line Charge. $N/A $N/A 
 
17. Premium Installation Charge $N/A $N/A 
 
18. *Telecommunications Service Priority  
 Administrative Charge $54.63 $54.63 (N) 
 

 Received: 11/24/2004 
 Status: EFFECTIVE 

 Effective Date: 12/24/2004 

 



Date Issued: June 12, 2019       Date Effective: August 1, 2019 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Second Revised Page 4 

Superseding First Revised Page 4 
 

RATES 
 
 

C. Group Three (Construction Charges) 
 
1. Annual Wireline Pole Attachment Rate $7.37 (C) 
 
2. Annual Wireless Pole Attachment Rate $7.37 per foot (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued in compliance with Order in Case No.16-M-0330, dated March 14, 2019. 

 Received: 06/12/2019 
 Status: EFFECTIVE 

 Effective Date: 08/01/2019 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 5 

 
RATES 

 
 
D.  Group Four (Billing) 
 
 Residential Business 
 
1. Monthly Multiple Bill Charge $N/A        $N/A 
 
2. Maximum Number of Duplicate Bills    $N/A        $N/A 
 
3. Dial-A-Visit Message Detail Charge $N/A $N/A 
 
4. Special Billing Detail Charge $N/A $N/A 
 
5. Monthly Large Print Bill Charge $N/A        $N/A 
 
6. Government Voucher Charge $N/A        $N/A 
 
 
 
 
 
 
 
 
 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
 Original Page 6 

 
RATES 

 
 
E. Group Five (Interconnection) 
 
 
 
 
   NO RATES FOR THIS SECTION AT THIS TIME 
 
 
 
 
 
 
 
 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: July 30, 2021 Date Effective: September 1, 2021 
Issued by: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 

The Champlain Telephone Company 
Section 3 

Sixth Revised Page 7 
Superseding Fifth Revised Page 7 

RATES 
 
F. Group Six (Local Exchange Services) 

 Champlain and Rouses Point 
 Residential Business 
 
 Flat Rate Exchange Service (Basic Service) 
 
 Individual Line $23.00 $23.00 (C)  
 Two-Party Line. $N/A $N/A 
 Four-Party. $N/A $N/A   
 Multi-Premises (per premises) $23.00 $23.00 (C) 
 Trunk Rate. $23.00              125% of           (C) 
   B-1 Rate   
 Joint User Service $N/A $N/A  
 
 Message Rate Exchange Service (Individual Line Only) 
 
 Untimed Message $N/A $N/A 
  Allowance N/A calls N/A calls 
 Timed Message $N/A $N/A 
  Basic Budget $N/A $N/A 
  Auxiliary Line $N/A $N/A 
 Trunk Rate (first trunk) N/A $N/A 

  Allowance N/A  N/A calls 
 Trunk Rate (each additional trunk) N/A $N/A 
  Allowance N/A N/A calls 
  Message Unit $N/A $N/A 
 Timed Unit First N/A Minute $N/A $N/A 
  Each Additional Minute $N/A $N/A 
  
 
Issued in Compliance with Commission Orders in Case No. 07-C-0349 

 Received: 08/04/2021 
 Status: EFFECTIVE 

 Effective Date: 09/01/2021 

 



Date Issued: July 30, 2021 Date Effective: September 1, 2021 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 

The Champlain Telephone Company 
Section 3 

Sixth Revised Page 8 
Superseding Fifth Revised Page 8 

 
RATES 

F. Group Six (Local Exchange Services) 
Mooers 
    
   Residential   Business 
Flat Rate Exchange Service (Basic Service) 
 
 Individual Line $23.00 $23.00 (C) 
 Two-Party Line $N/A $N/A 
 Four-Party $N/A $N/A 
 Multi-Premises (per premises) $23.00 $23.00 (C) 
 Trunk Rate $23.00          125% of           (C)  
            B-1 Rate   
 Joint User Service $N/A $N/A 
 
Message Rate Exchange Service (Individual Line Only) 
  
 Untimed Message $N/A $N/A 
  Allowance N/A calls N/A calls 
 Timed Message. $N/A $N/A 
  Basic Budget $N/A $N/A 
 Auxiliary Line $N/A $N/A 
 Trunk Rate (first trunk) N/A $N/A 
  Allowance. N/A  N/A calls 
 Trunk Rate (each additional trunk) N/A $N/A 
  Allowance. N/A N/A calls 
 Message Unit $N/A $N/A 
 Timed Unit 
  First N/A Minute $N/A $N/A 
  Each Additional Minute $N/A $N/A 
 
  Issued in Compliance with Commission Orders in Case No. 07-C-0349. 

 Received: 08/04/2021 
 Status: EFFECTIVE 

 Effective Date: 09/01/2021 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 9 

       RATES 
 
F. Group Six (Local Exchange Services) 
 
 Champlain and Rouses Point 
 
  Monthly Locality Rates  

 
NO RATES FOR THIS SECTION AT THIS TIME 

 
 
 
 
 
 
 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: December 3, 2012 Date Effective: February 1, 2013 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Corporation 

Section 3 
Third Revised Page 10 

Superseding Second Revised Page 10 
 

RATES 
 
F. Group Six (Local Exchange Services)  
 
 Champlain and Rouses Point 
 Residential Business 
 Seasonal Service 
 
    Option One 
 
 Minimum Period of Service N/A MTH N/A MTH 
 Minimum Regular Service Period N/A MTH N/A MTH 
 Maximum Seasonal Service Period    N/A MTH N/A MTH 
 Discount Rate N/A% N/A% 
 Reconnection Rate $N/A $N/A  
 
 Option Two 
  
 Regular Service Period N/A    N/A 
 Reconnection Charge $N/A $N/A 
 
 Suspended Service 
 
 Maximum Suspended Service Period 6 MTH 6 MTH 
 
 Discount Rate 50 % 50 % 
 Individual Line    $N/A $N/A 
 Two-Party Line $N/A $N/A 
 Four Party $N/A $N/A (C) 
 Metered Service $N/A $N/A 
 
Issued in Compliance with Commission Orders in Case No. 07-C-0349 

 Received: 12/03/2012 
 Status: EFFECTIVE 

 Effective Date: 02/01/2013 

 



Date Issued: January 18, 2013 Date Effective: March 1, 2013 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Corporation 

Section 3 
Third Revised Page 11 

Superseding Second Revised Page 11 
RATES 

 
F. Group Six (Local Exchange Services)  
 
 Mooers 
 Residential Business 
 Seasonal Service 
 
 Option One 
 
 Minimum Period of Service N/A MTH  N/A MTH 
 Minimum Regular Service Period N/A MTH  N/A MTH 
 Maximum Seasonal Service Period N/A MTH  N/A MTH 
 Discount Rate N/A  N/A 
 Reconnection Rate N/A  N/A  
 
 Option Two 
  
 Regular Service Period N/A to   N/A 
 Reconnection Charge. $N/A  $N/A 
 
 Suspended Service 
 
 Maximum Suspended Service Period 6 MTH 6 MTH 
 Discount Rate 50% %               50% %    (C)  
 Individual Line $N/A $N/A (C) 
 Two-Party Line $N/A $N/A 
 Four Party $N/A $N/A (C)  
 Metered Service $N/A $N/A  
 
 
 
Issued in Compliance with Commission Orders in Case No. 07-C-0349. 
 
 

 Received: 01/18/2013 
 Status: EFFECTIVE 

 Effective Date: 03/01/2013 

 



Date Issued: January 6, 2005 Date Effective: February 6, 2005 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

 P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
First Revised Page 12 

 Superseding Original Page 12 
 

RATES 
 
F. Group Six (Local Exchange Services)  
 

All Exchanges           
 
Direct Inward Dialing Service       Rate 
 

Monthly Trunk Rate 
Rotary $ N/A 
Tone $ 31.51 (N) 
Monthly Directory Rate  $ 3.70 (N) 

(per 10 directory numbers) 
 
 Residential Business 
 
Off-Premises Extension Service 

Monthly Rate $ N/A $ N/A 
 
Monthly Exchange Access Line Mileage Charges 

Individual  (per 1/4 mile) $ N/A $ N/A   
Two-Party   (per 1/4 mile) $ N/A $ N/A 
Trunk (per 1/4 mile) $ N/A $ N/A   

 
 Per 1/4 Mile Minimum 
 Rate Rate 

Off-Premises Extension Service (per 1/4 mile) 
 

General Distribution. $ 1.48 $ 1.48 
Non-General Distribution. $ 1.50 $ 1.50 
Interexchange $ 2.98 $ 2.98 

 

 Received: 01/07/2005 
 Status: EFFECTIVE 

 Effective Date: 02/06/2005 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

 P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 13 

RATES 
 
F. Group Six (Local Exchange Services)  
 

All Exchanges           
 
 Foreign Exchange Service 
 Mileage Rates Monthly Minimum 

 Rate Rate 
Intra-company Circuits  
 

Adjacent Exchanges With Toll $.99 $.99 
Adjacent Exchanges W/O Toll $.99 $.99 
Non-adjacent Exchanges With Toll $.99 $.99 
Non-adjacent Exchanges W/O Toll $.99 $.99 

 
Inter-company Circuits 
 

Adjacent Exchanges With Toll $2.25 $2.25 
Adjacent Exchanges W/O Toll $.99 $.99 

 
Toll Substitute Charge 

Regular Access Line   $ 41.63 
Tie Line   $ N/A 
Administrative Charge.  $ .99 

 
 
 
 
 
 
 
 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 7 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 14 

RATES 
 
G. Group Seven (Supplemental Services) 
  Residential Business 
  Min Max Min Max 
 
1. Touch Tone $N/A $N/A $N/A $N/A 
 
2. Custom Calling Service  
 Call Waiting $0.49 $6.00 $0.49 $6.00 
 Cancel Call Waiting  $0.00 $0.00 $0.00 $0.00 
 Call Waiting with 
  Cancel Call Waiting  $0.00 $0.00 $0.00 $0.00 
 Call Forwarding  $0.49 $6.00 $0.49 $6.00 
 Call Forwarding USP $N/A $N/A $N/A $N/A 
 Call Forward-Busy $0.49 $6.00 $0.49 $6.00 
 Call Forward-Don't Answer $0.49 $6.00 $0.49 $6.00 
 Call Forward-Busy or 
  Don't Answer $0.49 $6.00 $0.49 $6.00 
 Three Way Calling  $0.49 $6.00 $0.49 $6.00 
 Speed Calling 8-Code $0.49 $6.00 $0.49 $6.00 
 Speed Calling 30-Code $0.49 $6.00 $0.49 $6.00 
 Call Restriction $0.00 $0.00 $0.00 $0.00
 Intercom Calling  $N/A $N/A $N/A $N/A 
 Call Transfer $0.00 $0.00 $0.00 $0.00 
 Reminder Service $0.49 $6.00 $0.49 $6.00 
 Hot Line $0.49 $6.00 $0.49 $6.00 
 Warm Line $0.49 $6.00 $0.49 $6.00 
 Consultation Hold  $0.49 $6.00 $0.49 $6.00 
 Last Number Redial $N/A $N/A $N/A $N/A 
 Hold $N/A $N/A $N/A $N/A 
 Distinctive Ringing $0.49 $6.00 $0.49 $6.00 
 Two Feature Discount 20% 20% 20% 20% 
 Three Feature Discount 20% 20% 20% 20% 
 Four or More Feature Discount 20% 20% 20% 20% 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



Date Issued: December 27, 2004    Date Effective: January 13, 2005 
Issued By: Trent L. Trahan, President, Champlain, New York  

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
First Revised Page 15 

Superseding Original Page 15 
RATES 

G. Group Seven (Supplemental Services) 
  Residential Business 
  Min  Max Min  Max 
 3.  Custom Calling Packages 
  Package One $N/A  $N/A $N/A  $N/A 
  Package Two $N/A  $N/A $N/A  $N/A 
  Package Three $N/A  $N/A $N/A  $N/A 
  Package Four $N/A  $N/A $N/A  $N/A 
  Package Five $N/A  $N/A $N/A  $N/A 
 
 4.  Remote Call Forwarding $1.00 $15.00 $1.00 $20.00 
 
 5. Multi-line Hunt Service $N/A $N/A $N/A $N/A 
 
 6. Extended Number 
 Referral Service  $N/A $N/A $N/A $N/A 
 
 7. Data Security Service $N/A $N/A $N/A $N/A 
 
 8. Busy Verification $N/A $N/A $N/A $N/A 
 
 9. Interruption Service $N/A $N/A $N/A $N/A 
  
 10. Directory Assistance $.45 $1.50 $.45 $1.50  
 
 10a. Directory Assistance 
  call Completion $N/A $N/A $N/A $N/A 
 
 11. *Critical Facilities     (N) 
     Administration      (N) 
     Service per Hour $120.00 $200.00 $120.00 $250.00 (N)  
 
 
 
*Issued in compliance with Commission Order in Case 03-C-0922 dated July 28, 2004. 

 Received: 12/28/2004 
 Status: EFFECTIVE 

 Effective Date: 01/13/2005 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 16 

RATES 
G. Group Seven (Supplemental Services) 
  
  Residential Business 
  Min Max Min Max 
 11. Voice Mail Service 
   
  Basic $2.00 $7.00 $2.00 $7.00 
 
  Expanded $4.00 $14.00 $4.00 $14.00 
   
  Enhanced $6.00 $21.00 $6.00 $21.00 
   
  Family/Guest $0.05 $4.95 $0.05 $4.95 
   
  Message  
    Indicator $0.00 $0.00 $0.00 $0.00 
  Remote Message  
    Waiting $0.25 $5.00 $0.25 $5.00 
  Auto Attendant $9.95 $50.00 $9.95 $50.00 
  Broadcast Lists $0.99 $9.99 $0.99 $9.99 
  Constant Touch $0.99 $9.99 $0.99 $9.99 
  Caller Preview  
    add-on $0.99 $5.00 $0.99 $5.00 
  Find-Me Add-On $0.99 $5.00 $0.99 $5.00 
 
  Connection Charge for Messaging  
    Services $0.00 $20.00 $0.00 $20.00 
 
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C No. 8 - Telephone 
The Champlain Telephone Company 

Section 3 
Original Page 17 

RATES 
G. Group Seven (Supplemental Services) 
 
13.  CLASS Services 
 Residential   Business 
 Min Max Min Max 
Automatic Redial (subscribed) $0.50 $8.00 $0.50 $8.00 
Automatic Redial (per use) $0.10 $2.00 $0.10 $2.00 
Call Return (subscribed) $0.50 $8.00 $0.50 $8.00 
Call Return (per use) $0.10 $2.00 $0.10 $2.00 
Customer Originated  
  Trace (per use) $0.50 $8.00 $0.50 $8.00 
Calling Number ID Service $0.50 $8.00 $0.50 $8.00 
Blocking Options*      

Per-Call Restrict $0.00 $0.00 $0.00 $0.00  
Per-Line Restrict $0.00 $0.00 $0.00 $0.00 

Calling Number and  
  Name ID Service $0.50 $8.00 $0.50 $8.00 
Blocking Options*      

Per-Call Restrict $0.00 $0.00 $0.00 $0.00  
Per-Line Restrict $0.00 $0.00 $0.00 $0.00 

Selective Call Forwarding $0.50 $8.00 $0.50 $8.00 
Call Screening $0.50 $8.00 $0.50 $8.00 
Special Call Acceptance $0.50 $8.00 $0.50 $8.00 
Anonymous Call Rejection Service $0.50 $8.00 $0.50 $8.00 
 
Two or More Features Discount 10% 30% 10% 30% 
 
* A customer is entitled to change blocking options two times during six months after 
Call ID services are available in the customer’s Central Office territory.  A new customer 
is also entitled to change two times if, they are a new customer to the serving area of 
the Central Office territory.  Customers electing the per-line option after the initial six 
months or in excess of two changes within the six-month period will incur a non-
recurring Service Order Charge as specified in Section 3 Page 2 of this tariff. 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



 

Date Issued: April 20, 2004 Date Effective: May 20, 2004 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

 P.S.C. No. 8 - Telephone 
The Champlain Telephone Company 

Section 3 
Original Page 18 

RATES 
H. Group Eight (Private Line Service) 
 

1. Switched 56 KBPS Service         
Service Connection charges are applied per Section 3, Group Two, Business 
installation connection charges.  

Measured Data Line  $N/A 
Common Equipment Charge $N/A 
Circuit Switched Data - Two Wire      $19.63 
(High and Low Speed)     
Circuit Switched Data - Four Wire $29.55 
(High and Low Speed) 

Residence  Business  
 Min. Max. Min.     Max. 

Network Call Usage (per call) $0.00      0.035 $0.00     $0.035 
Local Calls (per minute) $0.00      0.035 $0.00     $0.035  

Mileage: Applicable Mileage and Zone charges may also apply.     
 2. Integrated Services Digital Network (ISDN)*     
      Residence   Business  
 Min. Max. Min. Max. 
 
One Circuit Switched Data Line $20.00 $30.00 $20.00 $30.00 
Two Circuit Switched  
Data and Voice Lines $30.00 $45.00 $30.00 $45.00 
 
Usage Rate Per Minute  Min. Max. Min. Max. 
Usage Charges Per B Channel $.00 $.035 $.00 $.035 
Network Call Usage (per call) 
Local Calls (per minute) $.00 $.035 $.00 $.035 
*Note: Applicable Zone and Mileage Charges apply 
 
Service Establishment Residence  Business  
 Standard    $250.00 
 $250.00 
 Customized    $375.00  $375.00   
 

 Received: 04/20/2004 
 Status: EFFECTIVE 

 Effective Date: 05/20/2004 

 



Date Issued: August 25, 2005 Date Effective: September 8, 2005 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
First Revised Page 19 

Superseding Original Page 19 
RATES 

 
H. Group Eight (Private Line Service Continued)     
 
 2.  Integrated Services Digital Network (ISDN Continued)* 
   Residence Business  
 
 Directory Number: 
 Primary Directory Number N/A N/A 
 Additional Directory Numbers 
   Per Directory Number per Month $2.00 $2.00 
 Additional Number  
   Establishment Request $25.00 $25.00            
      

 3. Integrated Services Digital Network (ISDN) 
  Primary Rate Interface (Pri) 
 
  I. GENERAL DESCRIPTION 

+  
a. Integrated Services Digital Network (ISDN) is a public network-

based set of communications services that make it possible to send, 
receive, and modify information using regular telephone facilities.  
ISDN provides end-to-end digital communications and gives the 
ability to transmit data and voice over the same telephone line 
simultaneously.  This functionality is provided via channelized 
transport facilities.  The ISDN architecture provides for Primary Rate 
Interface (PRI) which is typically used when a customer wants to 
connect large quantities of digital lines to the network. 

(N) 
b. ISDN-PRI uses the ISDN architecture to provide the customer with 

the capability to transmit voice and data simultaneously over the 
same digital facility.  Under various optional arrangements, PRI 
provides the customer with access to Circuit-Switched Voice 
Services and Circuit-Switched Data Services. 

+  
   
*Note: Applicable Zone and Mileage Charges apply 

 Received: 08/25/2005 
 Status: EFFECTIVE 

 Effective Date: 09/08/2005 

 



Date Issued: August 25, 2005 Date Effective: September 8, 2005 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 19.1 

RATES 
 
 
H. Group Eight (Private Line Service Continued)     
    

 3. Integrated Services Digital Network (Isdn) (Cont’d) 
  Primary Rate Interface (Pri) 
 
  II. PRIMARY RATE INTERFACE (PRI) SERVICE ARRANGEMENT 
 

  a. An ISDN-PRI arrangement connects an ISDN-capable Telephone 
Company central office switch to ISDN-capable customer premise 
equipment (CPE).  Depending on the application, that CPE might be a 
PBX, a router, a multiplexer, etc.  The PRI ISDN arrangement provides a 
total of twenty-four digital communications channels within a single 
physical facility.  Twenty-three of these channels are called Bearer, or B 
Channels and they carry the actual voice or data.  Another channel, 
called the Delta or D Channel, is used to transport signaling for the other 
23 channels.  This configuration is known as 23B+D. 

 
i. B Channel - The B Channel is a bi-directional synchronous 

channel capable of supporting digital transmission speeds 
of 64 kilobits per second (kbps).  Each B Channel of a PRI 
may carry: 
a. Circuit-Switched Voice 
b. Circuit-Switched Data 

 
    ii. D Channel - The D Channel is a 64 kbps digital signaling 

channel that carries signaling and control for the B 
Channels.   

 
   
   b. Primary Rate Access Facility - The Primary Rate Access Facility provides 

a high capacity digital link over which the Primary Rate services are 
delivered.  This facility is based on a 1.544 mbps DS1 carrier (T1 facility). 

  
 

 Received: 08/25/2005 
 Status: EFFECTIVE 

 Effective Date: 09/08/2005 

 



Date Issued: August 25, 2005 Date Effective: September 8, 2005 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 19.2 

RATES 
H. Group Eight (Private Line Service Continued)     

  
 3. Integrated Services Digital Network (ISDN) (Cont’d) 

  Primary Rate Interface (Pri) 
 
  III. CIRCUIT SWITCHED SERVICE DESCRIPTIONS 
 

Circuit Switching is a switching arrangement in which an entire circuit or B 
Channel is dedicated to a given call.  The circuit is connected on a per 
call basis and can carry circuit-switched voice or circuit-switched data.  
Circuit switched related services include: 

 
a. Clear Channel Capability - A characteristic of the transmission paths 

on the “B” channel that allows the full bandwidth on the “B” channel, 
64 kbps, to be available to the customer.  However, ISDN 
interconnection to non-ISDN equipped central offices will be 
potentially subjected to analog transmission or sub-rated to 56 kbps. 

 
b. Dedicated Trunk Groups - The B Channels of a PRI can be dedicated 

for calls to and from the public network:  Incoming, Outgoing, 2-way, 
Direct Outward Dialing (DOD) or Direct Inward Dialing (DID). 

 
c. Multiple Directory Numbers - Each PRI includes an individual directory 

number.  Additional directory numbers, a range of directory numbers, 
or several ranges of directory numbers can be optionally added. 

 Received: 08/25/2005 
 Status: EFFECTIVE 

 Effective Date: 09/08/2005 

 



Date Issued: August 25, 2005 Date Effective: September 8, 2005 
 
Issued By: Trent L. Trahan, President, Champlain, New York  
 

P.S.C. No. 8 - Telephone 
 
The Champlain Telephone Company 

Section 3 
Original Page 19.3 

RATES 
H. Group Eight (Private Line Service Continued)     

  
 3. Integrated Services Digital Network (ISDN) (Cont’d) 

  Primary Rate Interface (Pri) 
 
  III. CIRCUIT SWITCHED SERVICE DESCRIPTIONS 
 

d) Advanced Calling Services - ISDN-PRI can support access to the 
following Advanced Calling Services (also called CLASS services) 
from suitably equipped CPE: 

 
i. Caller ID – Basic - This feature allows the central office and 

the customer’s equipment to communicate the calling party’s 
directory number on calls carried by the Primary Rate service.  
The number can then be made available to be displayed on a 
properly equipped telephone set or adjunct equipment if a 
calling party has activated blocking, the number will not be 
transmitted to the display equipment of a Caller ID subscriber. 

 
ii. Caller ID – Deluxe – This feature allows the central office and 

the customer’s equipment to communicate the calling party’s 
name and number on calls carried by the Primary Rate 
service.  The name and number can then be displayed on a 
properly equipped telephone set or adjunct equipment.  If a 
calling party has activated blocking, the name and number will 
not be transmitted to the display equipment of a Call ID – 
Deluxe subscriber. 
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RATES 
H. Group Eight (Private Line Service Continued)  
    

  3. Integrated Services Digital Network (ISDN) (Cont’d) 
  Primary Rate Interface (Pri) 
 
  IV. TECHNICAL SPECIFICATIONS 
 
   a. Transmission Specifications - The Primary Rate Access Facility provides 

a high capacity digital link over which the Primary Rate services are 
delivered.  This facility is based on a 1.544 Mbps DS1 carrier (T1 facility) 
whose characteristics are as follows: 

 
• Line Code = Bipolar 8 Zero Substitution (B8ZS) 
• Framing Format = Extended Super Frame (ESF) 
• Signaling = Q.931 Signaling 
• Data Rate = 64 kbps clear or kbps restricted 
• D Channel = 24th channel on the T1 facility 

 
 

   b. Customer Premise Equipment (CPE) and Facilities - Compatible CPE is 
required to utilize ISDN-PRI.  All equipment used to interface with these 
services is required to conform with ISDN guidelines as referenced in the 
following BellCore specifications: 

 
 Document Number Description 

 TR-NWT-001268 ISDN Primary Rate Interface Call Control 
Switching and Signaling Generic Requirements 
for Class II Equipment 

 
 SR-NWT-002343 ISDN Primary Rate Interface Generic 

Guidelines for Customer Premises Equipment 
 

 The Telephone Company shall not be responsible if changes in any of the 
equipment, operations, or procedures of the Company utilized in the 
provisioning of ISDN services render any facilities provided by the 
customer obsolete or require modification of such equipment or system, 
or otherwise affect its use or performance. 
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RATES 
H. Group Eight (Private Line Service Continued)  
    

  3. Integrated Services Digital Network (ISDN) (Cont’d) 
  Primary Rate Interface (Pri) 

   
  V. REGULATIONS AND CONDITIONS 
 

a. Unless specifically exempted, ISDN services shall be subject to all 
general regulations applicable to the provision of service by the 
Telephone Company as stated in the general tariff. 

 
b. ISDN-PRI is provided at the option of the Company.  These services are 

furnished subject to central office switching capacity, capability, and the 
availability of outside plant facilities.i. The availability, functionality, and 
capabilities of ISDN-PRI may vary, or may not be available, dependent 
upon type of serving central office switch, related software controlling that 
switch and associated outside plant. 

   (1) Where facilities are not available, or unusual expenditures are 
involved in making them available, the customer may be required 
to pay additional charges to cover the unusual expenditure, or to 
contract for services beyond the normal service term, or both. 

 
 c. Payment for Service: 

 
i. The minimum charge period for services provided under this tariff is 

one month. 
ii. ISDN PRI is available on a month-to-month basis or other variable 

periods greater than 24 months on a Individual Case Basis.  
iii. Suspension of service is not allowed. 

 
d. Directory Listings:  One directory listing is provided without charge for 

each ISDN-PRI customer.  Additional listings may be provided as 
specified for Additional Listing Service in the Rates & Charges section of 
this ISDN-PRI tariff. 

e. Billable Call Treatment:  Normal toll charges (including InWATS and 
OutWATS charges) shall apply to calls that are made outside of the Local 
Service Area. 
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RATES 
H. Group Eight (Private Line Service Continued)     

  
 3. Integrated Services Digital Network (ISDN) (Cont’d) 

  Primary Rate Interface (Pri) 
   

  V. REGULATIONS AND CONDITIONS 
 

   f. Customer Premise Equipment (CPE): 
   i. This tariff does not include terminal equipment on the customer’s 

premises.  Terminal equipment may be covered under a separate 
tariff, sold or leased separately by the Telephone Company (under a 
separate contract), or may be provided by the customer. 

   ii. The customer is responsible for providing the power required for any 
and all CPE connected to an ISDN-PRI.  

 
g. The Telephone Company shall not be liable for any loss or damages 

arising out of error, interruptions, defects, failure, or malfunctions of ISDN 
services or associated equipment.  Damages arising out of such 
interruptions, defects, failures, or malfunctions of the services after the 
Telephone Company has been notified, and has reasonable time for 
repair, shall in no event exceed an amount equivalent to the charges 
made for the service affected for the period following notice from the 
customer until service is restored. 
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 3. Integrated Services Digital Network (ISDN) (Cont’d) 
 
VI. RATES AND CHARGES  

ISDN Service Monthly Rate Service Establishment (Nonrecurring Rates) 

1. COMMUNICATION CHANNELS: 
a. B Channels plus D Channel 

 
b. T1/PRI Rearrangement Charge 
 (In Lieu of  $1,000.00 Service 

Establishment Charge when the 
customer already has a T1 in 
place) 

 
d. Directory Numbers: 

Primary Directory Number  
(w/each ISDN-PRI) 
Additional Directory Numbers 

 
Month to Month $0-

$1,500.00 
 

N/A 
 
 
 
 
 

No Charge 
 

$2.00/ Number 

 
$0-$1,500.00 

 
$200.00 

 
 
 
 
 
 

No Charge 
 

$25.00 
 

3. CIRCUIT SWITCHED 
FEATURES: 

1. Clear Channel Capability 
 
2. Call-by-Call Capability for the 

following: 
a. Public Network Calls 
(incoming/outgoing or 2-way 
trunk calls) 
b. DID (1) 
 

3. Advanced Calling Services: 
Caller ID – Basic (per PRI) 
Caller ID - Deluxe 

 
b. Subsequent Feature 

Additions/Changes: 
Feature Additions/Changes per 
PRI 

 
 

No Charge 
 
 
 

No Charge 
 
 

No Charge 
 
 

Included  
$69.00 

 
 

N/A 
 
 
 

 
 

No Charge 
 
 
 

No Charge 
 
 

No Charge 
 
 

Included  
No Charge 

 
 

$50.00 
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H. Group Eight (Private Line Service Continued)  

  
 4. SERVICE FOR TRANSMISSION SPEED OF 1.544 MEGABITS PER SECOND 
 
  I. NON-RECURRING CHARGE       
 

a. Service Establishment Charge per End Termination   $281.00 
 
 
  II. MONTHLY RECURRING CHARGES  
 

a. Local Channel  
i. Channel Termination per End Termination   $185.00 

 
b. Interoffice Channel Between End Offices 

i. Channel Mileage Termination per End Office   $98.00 
ii. Channel Mileage Facility per Mile    $20.00 

 
c. Multiplexing DS1 to DS0      $185.00 

 
5.   The Company concurs with the rates filed by the New York Intrastate  (M) 

Access Settlement Pool in tariff PSC No. 1 - Telephone for all other  (M) 
private line service.         (M) 
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I. Group Nine (Special Equipment, Services and Programs) 
 
 
 
 

NO RATES FOR THIS SECTION AT THIS TIME 
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RATES 
 
J. Group Ten (Pay Telephone Service)        
 
 All Exchanges 
 Monthly Rate 
 
 1. Public Access Line Service   
 
 Monthly Flat Rate Service Charge Applicable B1 Rate 
 
 Monthly Message Rate Service Charge $ N/A  
    
 Local Call Rate 
     Untimed Message Rate  $ N/A  
      Call Allowance N/A calls 
  
 Timed Message Rate 
     First N/A Minutes $ N/A  
  Each Additional N/A Minutes $ N/A 
  Outgoing Screening $ N/A 
  Incoming Blocking  $ N/A 
  
 Coin Supervision Rate  $6.00 
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RATES 

 
K. Group Eleven (Directory) 
 

The following rates are monthly per directory line for each listing in excess of the 
free allowance unless otherwise noted. 
 
 Residential Business 
 
 1. Additional Standard Listing $.37 $.37 
 
 2. Indented Listing  $.37 $.37 
 
 3. Duplicate Listing $.37 $.37 
 
 4. Reference Listing  $.37 $.37 
 
 5. Alternative Telephone  
   Number (per line) $.37 $.37 
 
 6. Night Listing  $.37 $.37 
 
 7. Foreign Listing  $.37 $.37 
 
 8. Non-published Number. $.37 $.37 
  

9. Customized Number Listing 
 
  Monthly Number Charge $N/A $N/A 
  Initial Search Charge $N/A $N/A 
  Additional Search Charge. $N/A $N/A 
  Customized Number Listing  $N/A $N/A 
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L. Group Twelve (Resellers) 
 
 
 

NO RATES FOR THIS SECTION CURRENTLY EXIST 
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