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SECTION 7 – OPERATOR ASSISTANCE SERVICES 
 

 
A. Operator Assistance Service 
 

A Customer may obtain the assistance of an operator to complete calls in the following manner. 
Surcharges will be applied on a per call basis for the following operator assisted services: 

 
1. Third Number Billing provides the Customer with the capability to charge a call to a third 

number which is different from the called or calling party. The party answering at the third 
number has the option to refuse acceptance of the charges in advance or when queried 
by the operator. 

 
2. Collect Calls provides the Customer with the capability to charge a call to the called party.  

On the operator announcement of a collect call, the called party has the option to refuse 
acceptance of charges in advance or when queried by the operator. 

 
3. Person-to-Person provides the Customer with the capability to place calls completed with the 

assistance of an operator to a particular station and person specified by the caller.  The call 
may be billed to the called party. 

 
4. Operator Dialed provides the Customer with the capability to place calls completed with the 

assistance of an operator to a particular station. The call may be billed to the called party. 
 
5. Calling Card Service is a service that charges for calls based on the calling card number 

used to authorize the call. 
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