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SECTION PAGE

Demarcation Point Arrangement (Def.) 1 2
Deposits by Applicant for New Residential Subdivisions 8 15
Designations - Alphabetical Directory 7 3
Digital Channel Service 11 18-20
DIALAN Service 3 9-10
Direct Inward Dialing (Def.) 1 2
Direct Inward Dialing Service 3 12-13
Directory Assistance Call Completion 6 35.2 (N)
Directory Assistance Service 6 17
Directory Listings 7 1-14
Discount in Hard-of-Hearing Handset Charges 2 41
Discount in Terminal Equipment Charges 2 41
Discount in Toll and Leased Circuit Charges 2 41
Discounted Service for Customers with Impaired

Hearing or Speech 2 41-42
Domestic Establishment (Def.) 1 2
Ellington Exchange 10 13
Enhanced Centrex 3 41-49
Enhanced Custom Calling Services 3 21-33
Exchange (Def.) 1 2
Exchange Access Line (Def.) 1 3
Exchange Access Service Rate 10 2-6
Exchange Service (Def.) 1 2
Exchange Showing Localities Served 10 37-41
Explanation of Terms 1 1-7
Flat Rate Service (Def.) 1 3
Flexible Pricing Plan - Types of Rates and Charges 2 4
Foreign Central Office (Def.) 1 3
Foreign Exchange Service and Mileage 5 4-9
Foreign Exchange Line Mileage - Adjacent Exchanges 5 5-6
Foreign Exchange Line Mileage - Non-adjacent Exchanges 5 5-6
Free Listings - Type of Listings 7 7
Frewsburg Exchange 10 14-15
Fulton Exchange 10 16-17
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General Rules and Regulations 2 1-48
Gerry Exchange 10 18
Health Care Providers Support Program 2 46-47
Hospitals (Def.) 1 3
Hotel (Def.) 1 3
Indented Listings and Captions - Alphabetical Directory 7 5
Index to Exchanges and Exchange Group Destination 10 1
Individual and Party Line Service 3 1
Individual Line - Business 3 1
Individual Line or PBX Service 3 2-3
Individual Line - Residence 3 1
Individual, Party and Private Branch Exchange Service 3 1-53
Installation Charges - Non-recurring Service Charges 8 1-4
Installment Payment Plan 2 43
Inter-Company Foreign Exchange Service 5 6-7
Intercept Line 5 12
Intercept Line (Def.) 1 3
Interconnection of Customer Provided Inside Wire 2 32-33
Interconnection of Subscriber Provided Instruments 2 31-32
Interexchange Channel - Program Transmission Service

and Mileage 5 13
Intra-Company Foreign Exchange Service 5 5-6
IntraLATA Toll Message Telecommunications Service 12 1-40
ISDN - BRA 11 1-17
ISDN – PRA 11 21-28
Jamestown Exchange 10 19-20
Kennedy Exchange 10 21
Lakewood Exchange 10 22-23
Leased Line (Def.) 1 4
Leased Line Mileage 5 9-11
Liability 2 12-16
Liability of Subscriber for Loss or Damage to Equipment 2 12
Liability of Subscriber Utilizing Customer Provided

Equipment 2 16
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Liability of Telephone Company for Directory Errors 2 12-14 
Liability of Telephone Company for Errors, etc. 2 12 
Liability of Telephone Company for Service Interruptions 2 14-15  
Liability of Telephone Company to Subscriber Utilizing 
    Customer Provided Equipment 2 16 
Lifeline Telephone Service 3 37-39 
Line Charge - Non-Recurring Service Charges 8 2-3 
-- -- -- 
Listing (Def.)  1 4 
Local Call (Def.) 1 4 
Local Calling Area (Def.)  1 4 
Local Exchange Schedule 10 1-41 
Local Exchange Schedule - Rate Table 10 2-6 
Local Message (Def.)  1 4 
Local Service (Def.)  1 4 
Locality Mileage 5 2-3 
Locality Rate (Def.) 1 4 
Manlius Exchange 10 24 
Marcellus Exchange 10 25-26 
Message Rate Service (Def.) 1 4 
Method of Measurement - Foreign Exchange Service and 
   Mileage 5 4-9 
Mileage 5 1-16 
Mileage on Lines Between Subscriber Locations 5 9-12 
Mileage Rates - Program Transmission Service and Mileage 5 13 
Mileage Rates and Regulations 5 9-12 
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Mileage Services Between Exchanges 5 11-12
Mileage Services Within Exchange and on the

Customers Premise 5 9
Mileage Services Within an Exchange but off

the Customers Premise 5 9
Minimum Charges 2 17-18
Miscellaneous Services 6 1-36
Moves and Changes 9 1
Multiple Bill Charges 6 4
Munnsville Exchange 10 27
National and Reverse Directory Assistance 6 16
Non-Published Service - Directory Listings 7 8-10
Non-Recurring Service, Restoral and Construction Charges 8 1-4
Normal Central Office (Def.) 1 5
Number Changes at the Customer's Request 7 10
Obligations of Telephone Company 2 12
Panama Exchange 10 28
Party Line Service 3 1
Payment, Advance 2 18-21
Payments and Termination of Service 2 18-29
Payment of Charges - Payment and Termination of Service 2 21-22
PBX (Def.) 1 5
Phoenix Exchange 10 29
Pole Attachments 8 15
Power Supply - Application of Rates and Charges 2 3
Preferential Telephone Number Service 7 11-12
Premise Visit Charge

 - Non-recurring Service Charges 8 4
 - Maintenance Service Charge 2 11

Private Branch Exchange Service 3 2-3
Private Line (Def.) 1 5
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Private Line Mileage 5 9-12
Private Line Station (Def.) 1 5
Program Transmission Circuit (Def.) 1 5
Program Transmission Service and Mileage 5 13-14
Protection of Telephone Company Plant, Property and Service 2 7
Quarterly Payment Plans 2 43
Randolph Exchange 10 30
Rate Increment for Local Utility Gross Revenue Tax 10 5
RATES:

Automatic Ringdown 6 5
Charge Listings 7 7
Customer Transfer 6 3
Exchange Access - Rate Groups and Exchanges 10 2-6
Locality Mileage 5 2-3
Non Published Service 7 9-10
Packaged Services - Custom Calling Services 3 18
Program Transmission Service and Mileage 5 13-14
Toll Substitute Service Charges 5 15

RATES AND CHARGES:
Centrex Service 3 43.45
Direct Inward Dialing Service 3 13
Private Branch Exchange Service 3 2
Semi-Public Branch Exchange Service 3 4
Tel-Touch Calling Service 6 1
Types of Rates and Charges -
     General Rules and Regulations 2 1-4
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Rates and Surcharges Which Shall be Charged Guests,
Patrons and Tenants of Hotel, Motels, Apartment
Houses and Clubs 3 4-5

Reference Listings 7 6
REGULATIONS:  Classified Directory 7 8

Connection of Customer Provided Equipment 2 8-11
Customer Transfer 6 3
Direct Inward Dialing Service 3 12-13
Flexible Pricing Plan 2 4
Foreign Exchange Service and Mileage 5 4
Interconnection of Customer Provided Inside Wire 2 32-33
Interconnection of Subscriber Provided Inst 2 31-32
Non-Published Service 7 8-10
Program Transmission Service & Mileage 5 13-14
Semi-Public Branch Exchange Service 3 6
Service Connection Charges 8 1

Relay Service (New York) 6 12-13
Remote Call Forwarding 3 50-51
Resale of Service (Def.) 1 5
Resale and Sharing of Service 2 4-7
Revenue Local Tax 10 5
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Residence Service - Composition of Listings 7 3
Responsibility for Local and Toll Message Charge -

Payments and Termination of Service 2 21
Responsibility of Applicant - Underground Extensions for

New Residential Subdivisions 8 14-15
Responsibility of Telephone Company - Underground Extensions

for New Residential Subdivisions 8 14
Responsibility of Telephone Company - Use of Service and

Facilities 2 10
Restoral Charges 8 5
Retained Number Service 6 18
Rooming House (Def.) 1 5
Rotary Hunting Service (Def.) 1 5

Same Building (Def.) 1 6
Same Premise (Def.) 1 6
Schedule of Charges - Service Connection Charges 8 1
Schools and Libraries Discount Program 2 48
Semi-Public Branch Exchange Service 3 3-6
Service Charges - Dishonored Checks 2 23
Service Connection Charges - Non-recurring Service Charges 8 1-4
Service Connection Charges - Touch Tone Calling Svc. 6 1-2
Service Furnished Under Flexible Pricing Plan 2 4
Service Order Charge - Non-recurring Service Charges 8 1-4
Serving Central Office (Def.) 1 6
Setting Up Charges - Program Transmission Service and

Mileage 5 14
Sharing of Service (Def.) 1 6
Shortsville Exchange 10 31
Simplified Message Desk Interface Service 6 9-11
Sinclairville Exchange 10 32
Special Arrangements 2 30
Special Charges - Application of Rates and Charges 2 6
Special Equipment for Hearing or Speech Impaired Customers 6 7 - 8
Station Message Detail Recording (SMDR) 3 48-49
Steamburg Exchange Schedule 10 33-34
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Stedman Exchange Schedule 10 35
Suspension (Def.) 1 6
Suspension and Termination for Nonpayment 2 23-27
Switchboard (Def.) 1 6
Telecommunications Service Priority 2 34-38
Telephone Call (Def.) 1 7
Telephone Number Changes 2 16
Telephone Numbers-Alphabetical Directory 7 5
Tel-Touch Calling Service 6 1-2
Termination (Def.) 1 7
Termination by Notice 2 28
Termination for Cause other Than Non-Payment 2 27-28
Termination of Service (Def.) 1 7
Tie Line (Def.). 1 7
Tie Line Mileage 5 9
Toll Blocking - Custom Calling Services 3 17
Toll Call (Def.) 1 7
Toll Substitute Service Charges 5 15
Trunk Line (Def.) 1 7
Trunk Lines - Private Branch Exchange Service 3 2-3
Trunk Lines - Semi-Public Branch Exchange Service 3 4
Types of Listings - Alphabetical Directory 7 5-6
Underground Extensions for New Residential Subdivisions 8 10-13
Universal Emergency Service Number - “9-1-1” 6 19.26
Use and Ownership of Directories and Unauthorized Attachments 2 8
Use and Ownership of Equipment 2 8
Use of Service and Facilities 2 4-11
Vacation Rate Service 6 35.1 (N)
Waiver of Nonrecurring Charges for Military Personnel 8 17
West Winfield Exchange 10 36
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