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19 MISCELLANEOUS SECTION 6 CHARGES 6 31
20 SIMPLIFIED MESSAGE DESK INTERFACE SERVICE 6 32
21 UNIVERSAL EMERGENCY SERVICE NUMBER AND PS/ALI SERVICE 6 33
22 DIRECTORY ASSISTANCE SERVICES 6 34
23 DIRECTORY LISTING SERVICES 7 35
24 CONSTRUCTION AND DROP RELOCATION RATES- BUSINESS 8 37
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28 LOCAL EXCHANGE RATES- RESIDENTIAL 10 43
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1 MISCELLANEOUS NON-RECURRING CHARGES AND DISCOUNTS FOR CUSTOMERS WITH IMPAIRED HEARING

OR SPEECH
. i Rate Rate . . .
Section Billing Category Description Application Business  Residential
Section2  Convenience Fee e NS Per. . $5.00 $5.00
Request Activation
CFAS
Section2  Critical Facilities Administration Service cpstom erper Per'Tlme $136.04 N/A
circuit Period
subscribed
. . . Maintenance Per Service
Section2  Maintenance Service Charge . $15.85 $15.85
service charge  Order
Maintenance
Section2  Maintenance Service Charge service charge  Per Visit $46.63 $46.63
premise visit
Section2  Return Check Charge Chisd@e S e $20.00 $20.00
Charge Activation
. Customer s Rate Rate Recurring
Section Type Billing Category Description Application NRC Rate
DISCOUNTED SERVICE FOR Hard-of-
Section2  Residential CUSTOMERS WITH IMPAIRED Hearing Per Month $1.55
HEARING OR SPEECH Handset
DISCOUNTED SERVICE FOR ga;‘rlu‘l’f
Section2  Residential CUSTOMERS WITH IMPAIRED oo Per Month $0.96
HEARING OR SPEECH 5
(Clymer)
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2.A BUSINESS BUNDLED SERVICE OFFERINGS

Customer

Rate

Section Type Billing Category Rate Description Application NRC Recurring Rate
Bundle with Limited
. . BUNDLED SERVICE
Section 3 Business OFFERINGS Loca} Measured Per Month $20.00
Service
Bundle with Limited
. . BUNDLED SERVICE .
Section 3 Business OFFERINGS Loca} Measured Per Minute $0.10
Service - usage
. . BUNDLED SERVICE  Optional Rotary Hunt .
Section 3 Business OFFERINGS Service Per Minute $2.50
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2.A BUSINESS BUNDLED SERVICE OFFERINGS (CONT’D)

. Customer R s e Rate .
Section " Billing Category Rate Description s NRC Recurring Rate
Type Application

BUNDLED .

Section 3 Business SERVICE gﬁflldnliss (Comnesiils Per Month $49.99
OFFERINGS
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle- 1 year Per Month $10.00
OFFERINGS commitment Discount
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle- 3 year Per Month $15.00
OFFERINGS commitment discount
BUNDLED Business Connect SB Per

Section 3 Business SERVICE Bundle- Early Termination $200.00
OFFERINGS Termination
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle IIT - each Per Month $34.99
OFFERINGS additional line
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle IIT - Initial Per Month $49.99
OFFERINGS Line
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle III- 1 year Per Month $5.00
OFFERINGS commitment Discount
BUNDLED Business Connect SB

Section 3 Business SERVICE Bundle III- 3 year Per Month $10.00
OFFERINGS commitment discount
BUNDLED Business Connect SB Per

Section 3 Business SERVICE Bundle III- Early Termination $200.00
OFFERINGS Termination
sopLiy D G 8

Section 3 Business SERVICE . Per Month $5.00
OFFERINGS year commitment

discount

BUNDLED .

Section 3 Business ~ SERVICE ppsiness dcgzﬁgfé SB_ Per Month $44.99
OFFERINGS
BUNDLED Business Connect SB Per

Section 3 Business SERVICE Unlimited Bundle- Termination $200.00
OFFERINGS Early Termination
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2.A BUSINESS BUNDLED SERVICE OFFERINGS (CONT’D)

. Customer o . Rate Recurring
Section Type Billing Category Rate Description Application NRC Rate
Business SOHO
. . BUNDLED SERVICE S
Section 3 Business OFFERINGS Communications Per Month $59.99
Bundle
BUNDLED Business Bundlc-
Section 3 Business SERVICE Unlimited Plan Per Month $24.99
OFFERINGS .. Lo
additional line
BUNDLED Busines Bundle-
Section 3 Business SERVICE Unlimited Plan Per Month $49.99
OFFERINGS iumiriec tlan,
Initial Line
Windstream Business
. . BUNDLED SERVICE  Bundle - Unlimited
Section 3 Business OFFERINGS Plan - 2 year Per Month $10.00
commitment discount
BUNDLED Windstream
Section 3 Business SERVICE Business Bundle, Per Month $54.99
OFFERINGS Flex Plan
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2.A BUSINESS BUNDLED SERVICE OFFERINGS (CONT’D)

Section g;[s)teomer Billing Category Rate Description ﬁ:;)elica tion NRC Recurring Rate
Windstream
soxouep Gomeie
Section 3 Business SERVICE Flex Plan - 2 year Per Month $25.00
OFFERINGS .
commitment
discount
Windstream
BUNDLED Competitive
Section 3 Business SERVICE Business Bundle - Per Month $20.00
OFFERINGS Unlimited Plan - 2
year commitment
discount
Windstream
BUNDLED Competitive
Section 3 Business SERVICE Business Bundle - Per Month $24.99
OFFERINGS Unlimited Plan,
additional line
Windstream
BUNDLED Competitive
Section 3 Business SERVICE Business Bundle - Per Month $39.99
OFFERINGS Unlimited Plan,
initial line
Windstream
BUNDLED Competitive
Section 3 Business SERVICE Business Bundle, Per Month $24.99
OFFERINGS Flex Plan, additional
line
Windstream
BUNDLED Competitive
Section 3 Business SERVICE Business Bundle, Per Month $49.99
OFFERINGS Flex Plan, initial

line
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2.A BUSINESS BUNDLED SERVICE OFFERINGS (CONT’D)

. Customer - o Rate Recurring
Section Type Billing Category Rate Description Application NRC Rate

Windstream Small

BUNDLED Busioss Bundle -
Section3  Business  SERVICE V“? ejSUn‘iimif 4 PerMonth $39.99
OFFERINGS o1ce ©

Plan, initial line

Windstream Small

BUNDLED Business Bundle -
Section 3 Business SERVICE . .. Per Month $34.99
Voice + Unlimited

OFFERINGS Plan, additional line
BUNDLED %Vmi(;llstree}lgmns(;?all
Section 3 Business SERVICE Vu? ejsFll; Ple’n Per Month $34.99
OFFERINGS olce T viex tian,
additional line
Section 3 Business SERVICE Voice + Flex Pl ,n Per Month $39.99
OFFERINGS orce T Tlex 1lan,

initial line
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2.B RESIDENTIAL BUNDLED SERVICE OFFERINGS

. Customer J— .. Rate .

Section Type Billing Category Rate Description Application NRC Recurring Rate
BUNDLED Bundle with

Section 3 Residential SERVICE Limited Local Per Month $10.00
OFFERINGS Measured Service
BUNDLED Cimited Losel

Section 3 Residential SERVICE Measured Service - Per Minute $0.10
OFFERINGS

usage
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2.B RESIDENTIAL BUNDLED SERVICE OFFERINGS (CONT’D)

. Customer R o Rate Recurring
Section Type Billing Category Rate Description Application NRC Rate
B LINILIED) Connect Flex
Section 3 Residential SERVICE B°n dfc ¢ Per Month $27.04
OFFERINGS undie
BUNDLED C ¢ Flex 11
Section 3 Residential SERVICE BOEETC ex Per Month $27.04
OFFERINGS undie
LERLINTLIN) Connect Select
Section 3 Residential SERVICE Bundl Per Month $25.00
OFFERINGS undie
BUNDLED ..
Section 3 Residential SERVICE ﬁo};lltllsgeUnhmlted Per Month $29.99
OFFERINGS
BUNDLED Connect Unlimited
Section 3 Residential SERVICE 11 Bundle- Per Month $9.99
OFFERINGS Additional Line
Discount with
BUNDLED purchase of
Section 3 Residential SERVICE Windstream's DSL Per Month $2.00
OFFERINGS Service (Connect
Flex Bundle)
Discount with
purchase of
BUNDLED Windstream's DSL
Section 3 Residential SERVICE Service (Connect Per Month $5.00
OFFERINGS Unlimited II Bundle
& Connect Flex IT
Bundle)
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2.B RESIDENTIAL BUNDLED SERVICE OFFERINGS (CONT’D)

. Customer e s . Rate .
Section Type Billing Category Rate Description Application NRC Recurring Rate
LEIANIDIZEID Residential One-
Section 3 Residential SERVICE Party Service A Per Month $14.95
OFFERINGS Y

BUNDLED Residential One-

Section 3 Residential SERVICE . Per Month $19.95
Party Service B

OFFERINGS
EUINIDILIELD) Residential One-
Section 3 Residential SERVICE Party Service C Per Month $22.95
OFFERINGS arty serviee
BUNDLED

Section 3 Residential SERVICE Res1dent1a‘1 One- Per Month $26.95
Party Service D

OFFERINGS
EUINIDILIELD) Residential One-

Section 3 Residential SERVICE Party Service E Per Month $29.99
OFFERINGS arty serviee
BUNDLED Second Access Line

Section 3 Residential SERVICE Bundle Per Month $12.99
OFFERINGS
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3.A PER USE FEATURE RATES

Section Rate Description Rate. . Business  Residential
Application

Section 3 Call Forwarding Per Call $0.75 $1.00

Section 3 Call Return Per Call $0.75 $1.00

Section 3 Repeat Dialing Per Call $0.75 $1.00

Section 3 Three Way Calling  Per Call $0.75 $1.00
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3.B MONTHLY RECURRING FEATURE RATES

Section Rate Description Rate. . Business Residential
Application

Section 3 Call Forwarding Per Month $3.25 $1.95

Section 3 Call Forwarding Busy  po/\pony — $1.25 $1.00
Line

Section 3 Call Forwarding Don’t  po npony 1.0 $1.00
Answer

Section 3 Call Reverting Per Month $2.25 $1.50

Section 3 Call Waiting Per Month $3.95 $3.50

Section 3 Enhanced Call Waiting Per Month $4.95 $3.95

Section 3 Ring Plus Per Month $2.95 $2.25

Section 3 Speed Calling - 30 PerMonth  $3.25 $2.75
Number

Section 3 Speed Calling - 8 PerMonth  $2.25 $1.75
Number

Section 3 Three-Way Calling Per Month $2.95 $2.25

Section 3 Toll Blocking ~ PerMonth  $2.25 $1.25
Option #2
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4 DATAPATH SERVICES
Section Customer Billing Category Rate Description . R.a te NRC Recurring Rate
Type Application

Section 3 Business DA;g\ﬁEIE 1 - 5 lines Per Month $26.23
Section 3 Business DA;Q?;}?; 11 - 75 lines Per Month $21.25
Section 3 Business DA;g\ﬁEIE 6 - 10 lines Per Month $23.61
Section 3 Business DA;Q?;}?; Over 75 lines Per Month $19.13
Section 3 Business DA;g\ﬁEIE Data terrnicrl;;igg Per Line $50.00
Section 3 Business DA;Q?;}?; D;: aagitehpsfcﬁ; Per Month $10.00
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5 DIALAN SERVICES

Section g;’lls)?mer Billing Category Rate Description E;;)elica tion NRC Recur;i;i
Section 3 Business ISDIE:‘;I\“/?(I:\IE gla:;igteermination Per Line $50.00
Section 3 Business ls)éﬁl{/?(lj\IE fDezﬁll;ezAgflf:;eicce Per Month $10.00
Section 3 Business ISDIE:ZI:I\‘;?(I:\IE fiilr:t > lines, per Per Month $39.17
Section 3 Business ]S)éARI\“]?é\IE {\if:t 125 lines, per Per Month $34.64
Section 3 Business ]é)éﬁl\“/?g]a Ef:t > lines, per Per Month $36.46
Section 3 Business ]s)éﬁ%/?é\IE Eﬁ:t 65 lines, per Per Month $36.01
Section 3 Business ]s)éﬁl\“/?é\IE ;i)r:]:r AU LG, 9536 Per Month $31.70
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6 DIRECT INWARD DIALING SERVICE

Customer

Rate

Section Type Billing Category Rate Description Application NRC Recurring Rate
DIRECT INWARD .

Section 3 Business  DIALING Eﬁ;nlb(g:ta“o“ Eergfumber $12.63
SERVICE P
DIRECT INWARD

Section 3 Business DIALING Per DID Trunk Per Trunk $19.37
SERVICE
DIRECT INWARD g‘}’ﬁnﬁﬁﬁ?f?é Zf a

Section 3 Business DIALING Per Number $20.00 $1.00
SERVICE R

Additional Number

DIRECT INWARD  Re-instatement of a

Section 3 Business DIALING DID number to a Per Number $200.00 $1.00
SERVICE DID-First Number
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7 ENHANCED CENTREX SERVICES

Customer

Rate

Section Type Billing Category Rate Description Application NRC Recurring Rate

Section 3 Business EISE%I{\IEC)]? D Call ID Per Month $6.00
Section 3 Business EIEE%IQ\IEC)](E b Call Return Per Month $4.50
Section 3 Business EISE%I{\IEC)]? D Call Trace Iz;ecrtivation $4.50
Section 3 Business EIEE%IQ\IEC)](E D Feature Package 1 Per Month $18.11
Section 3 Business EISE%I{\IEC)]? D Feature Package 2 Per Month $36.22
Section 3 Business EIEE%IQ\IEC)](E D Feature Package 3 Per Month $90.54
Section 3 Business EISE%I{\IEC)]? D Feature Package 4 Per Month $181.08
Section 3 Business EIEE%IQ\IEC)](E D Feature Package 5 Per Month $339.53
Section 3 Business EISE%I{\IEC)]? D S;gup GSLICE, e Per Line $11.95
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e)'s'l,ppgrl\llieri: 125 Per Line $7.12
Section 3 Business EISE%I{\IEC)]? D S;Z:ppirl\llﬁi(et > Per Line $9.06
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e)'si,ppgrl\llieri: 65 Per Line $8.59
Section 3 Business EISE%I{\IEC)]? D S;Z:ppir?i\:er 201 Per Line $4.00
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e):perlslii;S; > Per Line $14.18
Section 3 Business EISE%I{\IEC)]? D S;Z:perl\llﬁfet 125 Per Line $8.77
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e)'si,perl\lIieri: > Per Line $10.94
Section 3 Business EISE%I{\IEC)]? D S;Z:,ppzrl\llﬁi: 65 Per Line $10.40
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e);per?i\;li:r 201 Per Line $5.24
Section 3 Business EISE%I{\IEC)]? D S;Z;ppirl:liirnset > Per Line $16.41
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e)'s'l,ppirl\llieri: 125 Per Line $10.42
Section 3 Business EISE%I{\IEC)]? D S;Z:ppirl\llﬁi(et > Per Line $12.82
Section 3 Business EIEE%IQ\IEC)](E b lci}r:(e)'si,ppirl\llieri: 65 Per Line $12.21
Section 3 Business EISE%I{\IEC)]? D S;Z:ppir?i\:er 201 Per Line $6.48
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7 ENHANCED CENTREX SERVICES (CONT’D)

Section

Section 3

Section 3

Section 3

Section 3

Section 3

Section 3

Section 3

Customer
Type

Business

Business

Business

Business

Business

Business

Business

Billing Category
ENHANCED
CENTREX

ENHANCED
CENTREX

ENHANCED
CENTREX

ENHANCED
CENTREX

ENHANCED
CENTREX

ENHANCED
CENTREX

ENHANCED
CENTREX

Rate Description

Groups 1 - 5 First 5

lines, per line

Groups 1 - 5 Next
125 lines, per line

Groups 1 - 5 Next 5

lines, per line

Groups 1 - 5 Next
65 lines, per line

Groups 1 - 5 Over
201 lines, per line

Links

Repeat Dialing

Rate
Application

Per Line
Per Line
Per Line
Per Line
Per Line
Per Line

Per Month

NRC Recurring Rate
$11.17

$6.56

$8.40

$7.95

$3.56

$6.05

$4.50
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8 ENHANCED CENTREX SERVICES RATE STABILITY OPTIONS

. Customer s . Rate .
Section Type Billing Category Rate Description Application NRC Recurring Rate
T —
Section 3 Business ~ Rate Stability & £ . $150.00
. to another Activation
Option .
subscriber
Enhanced Centrex
Section 3 Business Rate Stability Call ID 1-75 Lines Per Line $5.00
Option
Enhanced Centrex
Section 3 Business Rate Stability C.all DG ALY Per Line $4.00
. Lines
Option
Enhanced Centrex
Section 3 Business Rate Stability C?H ID Over 200 Per Line $3.00
. Lines
Option
Enhanced Centrex
Section 3 Business Rate Stability C,all Iefimin 1=y Per Line $3.95
. Lines
Option
Enhanced Centrex
Section 3 Business Rate Stability Cgll Return 76-200 Per Line $3.90
. Lines
Option
Enhanced Centrex
Section3  Business  Rate Stability Celliammn Qe g $3.85
. 200 Lines
Option
Enhanced Centrex
Section 3 Business Rate Stability Cgll Trace 1-75 Per Line $4.00
. Lines
Option
Enhanced Centrex
Section 3 Business Rate Stability C?H e Per Line $3.50
. Lines
Option
Enhanced Centrex Call Trace Over
Section 3 Business Rate Stability . Per Line $3.00
. 200 Lines
Option
Enhanced Centrex Groun 6 1 - 75
Section 3 Business Rate Stability Jroup 6 2 - Per Line $9.19
. lines, per line
Option
Enhanced Centrex
Section 3 Business ~ Rate Stability Group 6 Next 125 Per Line $7.61
- lines, per line
Option
Enhanced Centrex
Section 3 Business Rate Stability (_}roup © O_ver 2l Per Line $4.35
. lines, per line
Option
Enhanced Centrex Groun 71 -75
Section 3 Business Rate Stability Jroup 7 2 Per Line $11.08
. lines, per line
Option
Enhanced Centrex
Section 3 Business ~ Rate Stability Group 7 Next 1235 Per Line $9.32
. lines, per line
Option
Enhanced Centrex
Section 3 Business Rate Stability Group 7 Over 200 Per Line $5.64

Option
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8 ENHANCED CENTREX SERVICES RATE STABILITY OPTIONS (CONT’D)

Customer

Rate

Section Type Billing Category Rate Description Application NRC Recurring Rate
Enhanced Centrex
Section 3 Business ~ Rate Stability (_}roup 81 73 Per Line $12.97
. lines, per line
Option
Enhanced Centrex
Section 3 Business Rate Stability Qroup 8 N.e xt125 Per Line $11.03
. lines, per line
Option
Enhanced Centrex
Section 3 Business Rate Stability ?roup J Oyer el Per Line $6.93
. ines, per line
Option
Enhanced Centrex
Section 3 Business  Rate Stability Groups 1-5 1 -73 Per Line $8.53
. lines, per line
Option
Enhanced Centrex Groups 1-5 Next
Section 3 Business Rate Stability P . Per Line $7.02
. 125 lines, per line
Option
Enhanced Centrex Groups 1-5 Over
Section 3 Business ~ Rate Stability P . Per Line $3.91
. 200 lines, per line
Option
Enhanced Centrex
Section 3 Business Rate Stability Links Per Line $6.05
Option
Enhanced Centrex ..
Section 3 Business  Rate Stability Repeat Dialing 1-75 5 151 $3.75
. Lines
Option
Enhanced Centrex ..
Section 3 Business Rate Stability Repea_t DRI 745 Per Line $3.65
. 200 Lines
Option
Enhanced Centrex Repeat Dialin
Section 3 Business Rate Stability p ne Per Line $3.55
- Over 200 Lines
Option
Enhanced Centrex SMDR Change in Per
Section 3 Business Rate Stability call detail .. $100.00 $0.00
. .. Activation
Option definitions
Enhanced Centrex
Section3  Business  Rate Stability SMDR Common  Per $425.00 $369.00
. Equipment Activation
Option
Enhanced Centrex .
. . i~ SMDR Messages in ~ Per
Section 3 Business Rate Stability excess of 50,000 Activation $0.01

Option
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9 ENHANCED CUSTOM CALLING SERVICES

Rate

Section Billing Category Rate Description Application Business  Residential

Section3 ~ Cnhanced Custom  yy oy Regtrict Per Order $9.50 $9.50
Calling Services

Section 3 Enha}nced Cl'lstom Per Call Restrict Per Order $9.50 $9.50
Calling Services

Section3 ~ Crhanced Custom  Anonymous Call Per Month  $2.00 $1.50
Calling Services Rejection

Section 3~ Cnhanced Custom ¢y, PerMonth  $7.00 $5.50
Calling Services

Section3 ~ Crhanced Custom o oy PerMonth  $3.75 $3.25
Calling Services

Section 3 Enha}nced Cl'lstOIIl Call Selector Per Month $4.00 $3.00
Calling Services

Section3 ~ Crhanced Custom o e Per $4.50 $4.50
Calling Services Activation

Section3 ~ Chanced Custom oo ip_peluxe  PerMonth  $8.50 $7.00
Calling Services

Section3 ~ Lnhanced Custom  CallerIDon Call — po nrongy g1.50 $1.00
Calling Services Waiting

Section3 ~ Cnhanced Custom  Preferred Call Per Month  $4.00 $3.00
Calling Services Forward

Semfpn s DAL SIS e e Per Month  $3.25 $3.00
Calling Services

Section3 ~ Cnhanced Custom  Selective Call Per Month  $4.00 $3.00
Calling Services Acceptance

Section3 ~ Crhanced Custom - Selective Call Per Month  $4.00 $3.00
Calling Services Rejection
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10.A FEATURE PACKAGES- BUSINESS

. Customer - . Rate Recurring
Section Type Billing Category  Rate Description Application NRC Rate
Section 3 Business Feature Packages JEER ALY Per Month $9.95
Package

Section 3 Business Feature Packages Caller ID Basic Per Month $9.95
Package

Section 3 Business Feature Packages Callef 1D Per Month $14.95
Premium Package

Section 3 Business Feature Packages Caller D Per Month $16.95
Premium Package

Section 3 Business Feature Packages SRl it Per Month $19.95
Package

Section 3 Business Feature Packages Caller ID Ultimate Per Month $24.95
Package

Section 3 Business Feature Packages s Per Month $6.95
Feature Package

Section 3 Business Feature Packages Voice Mail Link Per Month $3.00
Package

. . Voice Mail Link
Section 3 Business Feature Packages Package (DID) Per Month $2.50
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10.B FEATURE PACKAGES- RESIDENTIAL

. Customer s .. Rate Recurring
Section Type Billing Category  Rate Description Application NRC Rate
Anchored Features
Section 3 Residential ~ Feature Packages =~ Non-Anchored Per Month $15.95
Optional Features
Section 3 Residential ~Feature Packages ~ Connect Package Per Month $10.95
Section 3 Residential ~Feature Packages  Feature Package 1 ~ Per Month $8.95
Section 3 Residential ~ Feature Packages  Feature Package 2 Per Month $10.95
Section 3 Residential ~Feature Packages  Feature Package 3  Per Month $12.95
Section 3 Residential ~ Feature Packages  Feature Package 4  Per Month $14.95
Section 3 Residential ~Feature Packages VBRI Bl Per Month $2.50
Package
. . . Voice Mail Link
Section 3 Residential ~ Feature Packages Package (DID) Per Month $2.00
Section 3 Residential ~ Feature Packages Wmdst}ream (Cellr Per Month $6.95
ID Basic
Section 3 Residential ~ Feature Packages Windstream Caller Per Month $11.95
ID Package
. . . Windstream
Section 3 Residential ~Feature Packages Per Month $14.95
Complete Package
Section 3 Residential ~ Feature Packages Windstream Easy Per Month $4.95
Call Package
Windstream
Section 3 Residential ~Feature Packages  Feature Select Per Month $15.95
Package
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11 OPTIONAL CALL SCREENING/ BLOCKING

. Customer - Rate Rate Recurring
Section Type Billing Category Description  Application NRC Rate
. . OPTIONAL CALL Incoming .
Section 3  Business SCREENING/BLOCKING  screening Per Line $11.43 $1.87
. . OPTIONAL CALL Outgoing .
Section 3 Business SCREENING/BLOCKING  screening Per Line $11.43 $1.87
12 PRIVATE BRANCH EXCHANGE/ PBX SERVICE
PRIVATE BRANCH Local
Section 3  Business EXCHANGE (PBX) messa Per Call $0.09
SERVICE €88ages
PRIVATE BRANCH PBX links -
Section3  Business EXCHANGE (PBX) all Per Link $6.05
SERVICE exchanges
PRIVATE BRANCH PBX ports
Section 3  Business EXCHANGE (PBX) Rate Group Per port $17.82
SERVICE 1
PRIVATE BRANCH PBX ports
Section 3 Business EXCHANGE (PBX) Rate Group Per port $28.33
SERVICE 2
PRIVATE BRANCH PBX ports
Section 3  Business EXCHANGE (PBX) Rate Group Per port $29.56
SERVICE 3
PRIVATE BRANCH PBX ports
Section 3 Business EXCHANGE (PBX) Rate Group Per port $30.22
SERVICE 4
PRIVATE BRANCH PBX ports
Section 3  Business EXCHANGE (PBX) Rate Group Per port $33.81
SERVICE 5
PRIVATE BRANCH PBX ports
Section 3 Business EXCHANGE (PBX) Rate Group Per port $35.81
SERVICE 6
PRIVATE BRANCH PBX ports
Section 3  Business EXCHANGE (PBX) Rate Group Per port $40.97
SERVICE 7
PRIVATE BRANCH PBX ports
Section 3 Business EXCHANGE (PBX) Rate Group Per port $46.13
SERVICE 8
PRIVATE BRANCH PBX Trunk,
Section 3  Business EXCHANGE (PBX) measured Per link $6.05
SERVICE rate
PRIVATE BRANCH PBX Trunk,
Section3  Business EXCHANGE (PBX) measured Per port $7.72

SERVICE

rate
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13 REMOTE CALL FORWARDING

. Customer s o Rate Recurring
Section Type Billing Category Rate Description Application NRC Rate
REMOTE CALL Remote Call
Section3  Business FORWARDING Fe © ed. a Per Month $22.64
SERVICE orwarding
14 SEMI-PUBLIC BRANCH EXCHANGE SERVICE
SEMI-PUBLIC
. . BRANCH Intrastate Toll Calls
Section 3 Business EXCHANGE sl Per Call $0.20
SERVICE
EEX;E%BLIC Local Call
Section 3 Business EXCHANGE s;l(rch};ellrge (Elly)mer Per Call $0.20
SERVICE exchange onty
SEMI-PUBLIC
. . BRANCH
Section 3 Business EXCHANGE Local Calls Per Call $0.09
SERVICE
SEMI-PUBLIC
. . BRANCH Outgoing collect
Section 3 Business EXCHANGE call surcharge Per Call $0.25
SERVICE
E%IX;I&II’;BLIC Outgoing collect
Section 3 Business EXCHANGE cCalll I;u;charge - Per Call $0.10
SERVICE yme
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15 COIN ACCESS LINE SERVICE

. Billing Rate Rate .

Section Customer Type Category Description Application NRC Recurring Rate
COIN ACCESS Incomin

Section 4 Business LINE coming Per Line $11.43 $0.93
SERVICE blocking
COIN ACCESS Incomin

Section 4 Business LINE coming Per Line $11.43 $1.87
SERVICE screening
COIN ACCESS

Section 4 Business LINE Local Messages  Per Call $0.09
SERVICE
COIN ACCESS Outeoin

Section 4 Business LINE gomng Per Line $11.43 $0.93
SERVICE blocking
COIN ACCESS Outeoin

Section 4 Business LINE gomng Per Line $11.43 $1.87
SERVICE screening
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16 FOREIGN CENTRAL OFFICE AND FOREIGN EXCHANGE SERVICES

. i L Rate Recurring
Section Customer Type Billing Category Rate Description Application NRC Rate
Section 5 Business Fore}gn Central Office A1r11n_e Measure_ment For each Per Month $3.49

Service 1/4 mile or fraction thereof
FOREIGN . .
Section 5 Business EXCHANGE 3:(:;31012 zlsgﬁireg: for Private, Per Month $4.57
SERVICE
HORETGH Administrative charge (see
Section 5 Business EXCHANGE terms and condi tionf) Per Month $2.82
SERVICE
Each 1/10 mile or fraction
FOREIGN (Intercompany adjacent
Section 5 Business EXCHANGE exchanges, toll where Per Month $3.01
SERVICE connecting company is serving
company)
Each 1/4 mile or fraction
FOREIGN (Intercompany adjacent
Section 5 Business EXCHANGE exchanges, no toll where Per Month $3.49
SERVICE connecting company is serving
company)
FOREIGN thercof (withn th servin
Section 5 Business EXCHANGE WL ving Per Month $3.49
company, adjacent exchanges,
SERVICE
no toll)
FOREIGN inereof (withn th servin
Section 5 Business EXCHANGE company. non-adiacent & Per Month $3.49
SERVICE pany, J
exchanges)
FOREIGN fourfpatr.ty l‘(“e.t'h‘?erth ‘
Section 5 Business EXCHANGE cermination (WIthin the SCIVIng — po. 1004 $3.49
company, adjacent exchanges,
SERVICE
toll)
FOREIGN circuit (wihin th sorvn
Section 5 Business EXCHANGE . & Per Month $7.84
company, adjacent exchanges,
SERVICE
toll)
X i e
Section 5 Business EXCHANGE e e Per Month $7.84
SERVICE pany, J

exchanges)
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16 FOREIGN CENTRAL OFFICE AND FOREIGN EXCHANGE SERVICES (CONT’D)

. Customer e s N Recurring
Section Type Billing Category Rate Description Rate Application Rate
Individual line or PBX
. . FOREIGN EXCHANGE  trunk (within the serving
Section 5 Business SERVICE - Per Month $3.49
exchanges, toll)
Interexchange mileage
. . FOREIGN EXCHANGE  Each 1/4 mile or fraction
Section 5 Business SERVICE thereof (Intercompany Per Month $3.49
adjacent exchanges, toll)
Two-party line - per
Section 5 Business FOREIGN EXCHANGE terrmnatlon (within the Per Month $3.49
SERVICE serving company,
adjacent exchanges, toll)
Two-party, four-party or
multi-party line
. . FOREIGN EXCHANGE  (Intercompany adjacent
Section 5 Business SERVICE exchanges, toll where Per Month $1.00

connecting company is
serving company)
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17 PROGRAM TRANSMISSION SERVICE AND MILEAGE

. Customer oo .. . Recurring
Section Type Billing Category Rate Description Rate Application ~NRC Rato
Section 5 Business ~ MILEAGE g’;ef/s‘l“’m“ii“e mileage  pe Month $3.49

PROGRAM .
Between points When
Section 5 Business ggﬁ\ljlscl\éliﬂgl\l construction of drop Per Month $44.99
MILEAGE is involved
PROGRAM .
Between points When
Section 5 Business ;"]IE{I?\I;IISCI\EIE;ISN construction of drop Per Month $30.01
MILEAGE is not involved
PROGRAM
. . TRANSMISSION Continuous Use per
Section 5 Business SERVICE AND /4 mile Per Month $3.05
MILEAGE
PROGRAM .
Occasional Use For
Section 5 Business ;"]IE{I?\I;IISCI\EIE;ISN each succeeding day Per Month $0.24
MILEAGE per 1/4 mile
PROGRAM .
Occasional Use For
Section 5 Business ggﬁ\ljlscl\éliﬂgl\l the first day per 1/4 Per Month $1.14
MILEAGE mile
PROGRAM Service and facilities
terminations For
Section 5 Business ;“ERA\I;IISCI\EI;’ISJSN additional Per Month $4.95
MILEAGE connections, each per
month
Service and facilities
E“}I{{gg}s{l\A/[II\/éSI ON terminations For first
Section 5 Business SERVICE AND ten or less Per Month $49.53
MILEAGE connections per

month
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18 TOLL SUBSTITUTE SERVICES CHARGE

. Customer - o e Rate Recurring
Section Type Billing Category Rate Description Application NRC Rate
TOLL SUBSTITUTE
Section 5 Business SERVICES Data Access Lines Per Month $80.79
CHARGE
TOLL SUBSTITUTE | oreign exchange
Section 5 Business  SERVICES (FX) service between b oy $37.70
CHARGE points in different
local calling areas
TOLL SUBSTITUTE ICOFX and Intra
Section 5 Business SERVICES Company FX Per Month $3.81
CHARGE Adjacent
TOLL SUBSTITUTE
Section 5 Business ~ SERVICES SiflfeNetW"rk ACCESS  por Month $31.42
CHARGE
TOLL SUBSTITUTE Tie line and off
Section 5 Business SERVICES . . Per Month $5.84
CHARGE premise extensions
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19 MISCELLANEOUS SECTION 6 CHARGES

. Customer R Rate Rate Recurring
Section Type Billing Category Description Application NRC Rate
Automatic
. . AUTOMATIC .
Section 6 Business RINGDOWN R%ngd.own Per Month $46.63 $9.31
Circuit
CONNECTION OF
COMMERCIAL
. . MOBILE RADIO Additional
Section 6 Business SERVICE Trunks Per Month $400.00 $60.00
PROVIDERS TO
E911 SERVICES
RETAINED OR
. . ADVANCED Each telephone
Section 6 Business NUMBER number Per Month $5.00
SERVICE
Each
. . MULTIPLE BILL additional or Per
Section 6 Business CHARGES duplicate copy,  Activation $3.40 $300.00
per bill
CUSTOMER Cut i
Section 6 Business TRANSFER Tran.sfer Per Month $46.63 $4.67
Service
. . USAGE DETAIL Additional
Section 6 Business LISTS business Per Change $0.50
Section 6 Business (D65 IDIILAUIL, Telephone bill ~ Per Month $1.36
LISTS
Section 6 Residential EISSéF(S}E DETAIL Telephone bill ~ Per Month $1.36
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20 SIMPLIFIED MESSAGE DESK INTERFACE SERVICE

. Customer J— Rate Rate Recurring
Section Type Billing Category Description Application NRC Rate
SIMPLIFIED
Central Office
. . MESSAGE DESK .
Section 6 Business INTERFACE E;rr;nnatlon Per Month $4.57
SERVICE aree
SIMPLIFIED
. . MESSAGE DESK Charge per 1/4
Section 6 Business INTERFACE airline mile Per Month $3.49
SERVICE
SIMPLIFIED
. . MESSAGE DESK Data Link Line  Per Service
Section 6 Business INTERFACE Sl Order $11.43
SERVICE
SIMPLIFIED
. . MESSAGE DESK Fixed Charge,
Section 6 Business INTERFACE per circuit Per Month $112.00
SERVICE
SIMPLIFIED
. . MESSAGE DESK .
Section 6 Business INTERFACE Lamp Indicator Per Month $1.50
SERVICE
SIMPLIFIED
. . MESSAGE DESK Modem Line Per Service
Section 6 Business INTERFACE Che Order $11.43
SERVICE
SIMPLIFIED
. . MESSAGE DESK . .. ..
Section 6 Business INTERFACE Premise Visit Per Visit $9.80
SERVICE
SIMPLIFIED
. . MESSAGE DESK . Per Service
Section 6 Business INTERFACE Service Order Order $24.48
SERVICE
SIMPLIFIED
. . MESSAGE DESK Stutter Dial
Section 6 Business INTERFACE Tone Per Month $0.50
SERVICE
SIMPLIFIED Terminal
. . MESSAGE DESK Location
Section 6 Business INTERFACE Termination Per Month $4.57
SERVICE Charge
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21 UNIVERSAL EMERGENCY SERVICE NUMBER AND PS/ALI SERVICE

. Customer e Rate Rate Recurring
Section Type Billing Category Description Application NRC Rate
UNIVERSAL fggggﬁ‘c
Section 6 Business LELEIGIBNIERY Identification Per Month $30.00
RERICE Data Base, per
NUMBER - 9- 1-1 1,000

. 1,001 to 2000
Section 6 Business Windstream 9-1-1 station records, Per Month
! u PS/ALI Service r ’
per customer

Section 6 Business R ;t’gt?;nt (;e%:(())(zc(l)s
u PS/ALI Service ’
per customer

. 2,001 to 4,000
Section 6 Business Windstream 9-1-1 station records, Per Month
! u PS/ALI Service r ’
per customer

Section 6 Business R gt’a(l)t?;nt (;e‘(‘:,(())r(zl(;
u PS/ALI Service ’
per customer

Per 100
Records

Per 100
Records

Windstream 9-1-1 4,001 or more
Section 6 Business PS/ALI Service station records, Per Month
per customer

4,001 or more

Section 6 Business R station records 185 KLY
PS/ALI Service > Records
per customer
Section 6 Business Windstream 9-1-1 Per system Per Service
PS/ALI Service disconnect Order
Section 6 Business R ggtitgnlr’gggrds Per Month
PS/ALI Service ’
per customer
Section 6 Business Windstream 9-1-1 ggtitgnlr’gggrds Per 100
PS/ALI Service > Records

per customer
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22 DIRECTORY ASSISTANCE SERVICES

. ore Rate Rate . . .
Section Billing Category Description Application Business Residential
DIRECTORY Directory
. ASSISTANCE Assistance
Section 6 CALL Call Per Call $0.99 $0.99
COMPLETION Completion
DIRECTORY Direct
Section 6 ASSISTANCE A ‘“;Ct;rly Per Call $0.80 $0.45
SERVICE ssistance
NATIONAL AND National
. REVERSE .
Section 6 DIRECTORY i;r;;t:ge Per Call $1.50 $1.25
ASSISTANCE
NATIONAL AND Reverse
. REVERSE .
Section 6 DIRECTORY glsrsggttggze Per Call $1.50 $1.25
ASSISTANCE !
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23 DIRECTORY LISTING SERVICES

. - Rate Rate . . .
Section Billing Category Description Application Business Residential
Alternate
. ALPHABETICAL telephone
Section 7 DIRECTORY number and Per Month $1.60 $1.60
night listings
. ALPHABETICAL Duplicate
Section 7 DIRECTORY Listing Per Month $1.60 $1.60
Duplicate-
. ALPHABETICAL "
Section 7 DIRECTORY Aflcl.ltlonal Per Month $1.60 $1.60
Listing
. ALPHABETICAL .
Section 7 DIRECTORY Indented listings  Per Month $1.60 $1.60
Listing or
. ALPHABETICAL subcaption
Section 7 DIRECTORY confined to one Per Month $1.60 $1.60
directory line
Listing or
subcaption
. ALPHABETICAL .
Section 7 DIRECTORY requiring two or Per Month $1.60 $1.60
more directory
lines
. ALPHABETICAL Reference
Section 7 DIRECTORY Pt Per Month $1.60 $1.60
. ALPHABETICAL .
Section 7 DIRECTORY Standard listings ~ Per Month $1.60 $1.60
. ALPHABETICAL Non-Published
Section 7 DIRECTORY Service Per Month $1.95 $1.95
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23 DIRECTORY LISTING SERVICES (Cont’d)

. s Rate s . . .
Section Billing Category Description Rate Application Business Residential
PREFERENTIAL
. TELEPHONE Search and .
Section 7 NUMBER Assign Per Activation $75.00 $25.00
SERVICE
?EEET;EE;EAL Search Only (3
Section 7 NUMBER sc}alarche)s per Per Activation $10.00 $5.00
SERVICE e
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24 CONSTRUCTION AND DROP RELOCATION RATES- BUSINESS

. Customer e s s Recurring
Section Type Billing Category Rate Description Rate Application NRC Rate
. . CONSTRUCTION  Construction on private
Section 8  Business CHARGES T Per Month $2.32
. . CONSTRUCTION  Construction on private
Section 8  Business CHARGES property - Clymer Per Month $0.62
five years applies to
. . CONSTRUCTION .
Section 8  Business CHARGES each.l/ 10 mile or Per Month $4.70
fraction
five years applies to
. . CONSTRUCTION  each 1/10 mile or
Section 8  Business CHARGES fraction (Clymer Per Month $1.19
exchange)
. . CONSTRUCTION  Underground extensions . .
Section 8  Business CHARGES Wil O] Per Time Period $7.84
DROP Aerial Drop Relocation
Section 8  Business — Movement of Existing  Per Service Order $125.00
RELOCATION )
Wire 0-100 Feet
Aerial Drop Relocation
. . DROP — Movement of Existing .
Section 8  Business RELOCATION Wire Cost Per Foot over Per Service Order $1.25
100 Feet
DROP Aerial Drop Relocation
Section 8  Business RELOCATION — Requiring New Per Service Order $175.00
Material 0 — 100 Feet
Aerial Drop Relocation
. . DROP — Requiring New .
Section 8  Business RELOCATION Material Cost Per Foot Per Service Order $1.75
over 100 Feet
DROP Buried Drop Placement
Section 8  Business — Customer Provided Per Service Order $150.00
RELOCATION
Trench 0-100 Feet
Buried Drop Placement
. . DROP — Customer Provided .
Section 8  Business RELOCATION Trench Cost Per Foot Per Service Order $1.50
over 100 Feet
DROP Buried Drop Placement
Section 8  Business — Driveway Bore (each Per Service Order $400.00
RELOCATION
bore) 0-20 Feet
Buried Drop Placement
. . DROP — Driveway Bore (each .
Section 8  Business RELOCATION o) (Clo o Tt e Per Service Order $20.00
20 Feet
DROP Buried Drop Placement
Section 8  Business RELOCATION —Plowed In 0 — 100 Per Service Order $200.00
Feet
DROP Buried Drop Placement
Section 8  Business RELOCATION — Plowed In Cost Per Per Service Order $2.00

Foot over 100 Feet
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25 SERVICE ORDER CHARGES

Section ]élllmg Rate Description Rate Application Business Residential
ategory
Section 8 S Qi (Gl Qs ILing Per Service Order $11.43 $12.99
Charges Charge
Section §  Service Order - Enhanced Custom Per Service Order $5.00 $5.00
Charges Calling Services
. Service Order . .. ..
Section 8 Premise Visit Charge Per Visit $9.80 $12.99
Charges
. Service Order . .
Section 8 Service Order Charge Per Service Order $24.48 $21.99
Charges
Section 8 S Qi ST ST Per Service Order $15.00 $5.00
Charges Order Charge
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26 POLE ATTACHMENTS
. Customer Billing N c Recurring
Section Type Category Rate Description Rate Application = NRC Rate
Section 8§ Business L0 Wholly Owned Per foot $7.84
Attachments Y :
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27 LOCAL EXCHANGE RATES- BUSINESS

Section g;lls)iomer Billing Category Rate Description Rate Application ﬁ;::rring
Section 10  Business Local Exchange Service ~ Group 1 Individual ~ Per Month $18.30
Section 10 Business Local Exchange Service S;ftup I MPBX Per Month $7.66
Section 10  Business Local Exchange Service ~ Group 1 PBX Port ~ Per Month $17.82
Section 10 Business Local Exchange Service Group 1 PBX/Link  Per Month $6.05
Section 10 Business Local Exchange Service Group 1Two-Party  Per Month $9.49
Section 10 Business Local Exchange Service Group 2 Individual ~ Per Month $21.11
Section 10  Business Local Exchange Service ~ Group 2 PBX Port ~ Per Month $28.33
Section 10 Business Local Exchange Service Group 2 PBX/Link  Per Month $6.05
Section 10  Business Local Exchange Service ~ Group 2Two-Party ~ Per Month $14.26
Section 10 Business Local Exchange Service Group 3 Individual ~ Per Month $21.75
Section 10  Business Local Exchange Service ~ Group 3 PBX Port ~ Per Month $29.56
Section 10 Business Local Exchange Service Group 3 PBX/Link  Per Month $6.05
Section 10 Business Local Exchange Service Group 3Two-Party  Per Month $14.73
Section 10 Business Local Exchange Service Group 4 Individual ~ Per Month $22.18
Section 10  Business Local Exchange Service ~ Group 4 PBX Port ~ Per Month $30.22
Section 10 Business Local Exchange Service Group 4 PBX/Link  Per Month $6.05
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27 LOCAL EXCHANGE RATES- BUSINESS (CONT’D)

Section Customer Type Billing Category Rate Description Rate Application Recurring Rate
. . Local Exchange ..
Section 10  Business . Group 5 Individual ~ Per Month $24.40
Service
Section 10 Business Loca} Exchange Group 5 MPBX Per Month $7.66
Service Port
. . Local Exchange
Section 10  Business . Group 5 PBX Port Per Month $33.81
Service
Section 10 Business Loca} Exchange Group 5 PBX/Link  Per Month $6.05
Service
. . Local Exchange
Section 10  Business Group 5Two-Party  Per Month $16.53

Service
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27 LOCAL EXCHANGE RATES- BUSINESS (CONT’D)

Section g;lls)?mer Billing Category Rate Description IA(;‘);)elica tion ﬁ;::rring
Section 10 Business Local Exchange Service Group 6 Individual Per Month $25.63
Section 10 Business Local Exchange Service Group 6 PBX Port Per Month $35.81
Section 10 Business Local Exchange Service Group 6 PBX/Link Per Month $6.05
Section 10 Business Local Exchange Service Group 6Two-Party Per Month $17.36
Section 10 Business Local Exchange Service Group 7 Individual Per Month $28.69
Section 10 Business Local Exchange Service Group 7 Meas. Bus. Per Month $9.28
Section 10 Business Local Exchange Service Group 7 MPBX Port Per Month $7.66
Section 10 Business Local Exchange Service Group 7 PBX Port Per Month $40.97
Section 10 Business Local Exchange Service Group 7 PBX/Link Per Month $6.05
Section 10 Business Local Exchange Service Group 7Two-Party Per Month $19.49
Section 10 Business Local Exchange Service Group 8 Individual Per Month $31.75
Section 10 Business Local Exchange Service Group 8 PBX Port Per Month $46.13
Section 10 Business Local Exchange Service Group 8 PBX/Link Per Month $6.05
LOCAL MEASURED
Section 10 Business BUSINESS SERVICE - Local message charge Per Call $0.09
GRANDFATHERED
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28 LOCAL EXCHANGE RATES- RESIDENTIAL

Section g;;?mer Billing Category Rate Description Rate Application g:::rring

Section 10 Residential Local Exchange Service  Group 1 Four-Party = Per Month $4.82
Section 10 Residential Local Exchange Service  Group 1 Individual =~ Per Month $18.09
Section 10 Residential Local Exchange Service  Group 1 Two-Party  Per Month $5.90
Section 10 Residential Local Exchange Service  Group 2 Four-Party ~ Per Month $5.54
Section 10 Residential Local Exchange Service  Group 2 Individual ~ Per Month $19.30
Section 10 Residential Local Exchange Service  Group 2 Two-Party  Per Month $6.78
Section 10 Residential Local Exchange Service  Group 3 Four-Party = Per Month $5.71
Section 10 Residential Local Exchange Service  Group 3 Individual =~ Per Month $19.58
Section 10 Residential Local Exchange Service  Group 3 Two-Party  Per Month $6.98
Section 10 Residential Local Exchange Service  Group 4 Four-Party ~ Per Month $5.83
Section 10 Residential Local Exchange Service  Group 4 Individual ~ Per Month $19.77
Section 10 Residential Local Exchange Service  Group 4 Two-Party  Per Month $7.12
Section 10 Residential Local Exchange Service  Group 5 Four-Party  Per Month $6.41
Section 10 Residential Local Exchange Service  Group 5 Individual =~ Per Month $20.75
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28 LOCAL EXCHANGE RATES- RESIDENTIAL (Cont’d)

Section

Section 10

Section 10

Section 10

Section 10

Section 10

Section 10

Section 10

Section 10

Section 10

Customer
Type

Residential

Residential

Residential

Residential

Residential

Residential

Residential

Residential

Residential

Billing Category

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Local Exchange Service

Rate Description

Group 5 Two-Party

Group 6 Four-Party

Group 6 Individual

Group 6 Two-Party

Group 7 Four-Party

Group 7 Individual

Group 7 Two-Party

Group 8 Four-Party

Group 8 Individual

Rate Application Recurl;ial;%
Per Month §7.84
Per Month $6.73
Per Month $20.75
Per Month $8.23
Per Month $7.54
Per Month $21.99
Per Month $9.22
Per Month §8.35
Per Month $21.99
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29 ADVANCED DIGITAL SERVICES BASIC RATE ACCESS

. Customer - e o e Recurring
Section Type Billing Category Rate Description Rate Application NRC Rate
. . Advanced Digital Services Additional Call
Section 11 Business Basic Rate Access Ot Per Month $0.75
.. . Analog Line
Section 11 Business Adv.anced Digital Services Appearances (per Per Month $8.00 $0.75
Basic Rate Access
analog number
Section 11 Business Ad\{anced Dl HEmlees Call Pick-Up Per Month $0.75
Basic Rate Access
Section 11 Business Advanced Digital Services  Centrex Advanced 5y j o0, $125.00 $12.75
Basic Rate Access Digital Services
.. . Circuit-Switched
Section 11 Business Ad\{anced LDl Sy ez Alternate Per Month $10.00 $4.00
Basic Rate Access g
Voice/Data
Section 11 Business Advanced Digital Services  Circuit-Switched 5 g0 $10.00 $3.00
Basic Rate Access Data
.. . Circuit-Switched
Section 11 Business Ad\{anced LDl Sy ez Feature Additions Per Activation $20.00
Basic Rate Access
and Changes
Section 11 Business Ad\{anced Digital Services C1r§:u1t-SW1tched Per Month $10.00 $3.00
Basic Rate Access Voice
.. . Closed User
Section 11 Business Ad\{anced Dl HEmlees Groups (per Per Month $2.00
Basic Rate Access
member)
.. . Closed User
Section 11 Business Adv.anced Digital Services Groups (per user Per Activation $10.00
Basic Rate Access
group)
. . Advanced Digital Services Conference Calling
Section 11 Business Basic Rate Access i Wiay Sten Per Month $2.00
Section 11 Business Advanced Digital Services Distance Extension Per Month $38.00

Basic Rate Access

Charge
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29 ADVANCED DIGITAL SERVICES BASIC RATE ACCESS (CONT’D)

Section Customer Type  Billing Category Rate Description Rate Application NRC Recurring Rate
Advanced Digital EKTS Feature
Section 11 Business Services Basic Additions and Per Activation $20.00
Rate Access Changes
Advanced Digital Electronic Ke
Section 11 Business Services Basic vy Per Activation $25.00
Telephone Service
Rate Access
Advanced Digital Fifth and
Section 11 Business Services Basic subsequent call Per Month $0.75
Rate Access appearances
Advanced Digital Fifth and
Section 11 Business Services Basic subsequent call Per Month $8.00 $0.75
Rate Access appearances
Advanced Digital g;fg;earin { DN
Section 11 Business Services Basic d Per Month $8.00 $0.75
Rate Access appearing on an
EKTS Set
Advanced Digital .
Section 11 Business Services Basic High Speed Packet g0 $100.00 $120.00
Switched Services
Rate Access
Advanced Digital Tefwis G (e
Section 11 Business Services Basic ps (P Per Activation $10.00
member)
Rate Access
Advanced Digital
Section 11 Business Services Basic Intercom Calling Per Month $8.00 $0.50
Rate Access
Advanced Digital
Section 11 Business Services Basic LOW et Paf:ket Per Month $25.00 $7.50
Switched Services
Rate Access
Advanced Digital =~ Measured usage
Section 11 Business Services Basic over 2,400 minutes  Per Minute $0.02
Rate Access per month
Advanced Digital o
Section 11 Business Services Basic lgilrlgililene i Per Month $0.75

Rate Access
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29 ADVANCED DIGITAL SERVICES BASIC RATE ACCESS (CONT’D)

. Customer - . C . Recurring

Section Type Billing Category Rate Description Rate Application NRC Rate
Advanced Digital Non Standard

Section 11 Business Services Basic Rate  Default Packet Per Month $5.00
Access Sizes
Advanced Digital Non Standard

Section 11 Business Services Basic Rate  Default Window Per Month $5.00
Access Size
Advanced Digital Packet-Switched

Section 11 Business Services Basic Rate  Feature Additions Per Activation $20.00
Access and Changes
Advanced Digital Single Line

Section 11 Business Services Basic Rate  Business Advanced  Per Month $125.00 $12.75
Access Digital Services
Advanced Digital

Section 11 Business Services Basic Rate  Unlimited Usage Per Month $95.00
Access
Advanced Digital Residential

Section 11 Residential Services Basic Rate  Advanced Digital Per Month $75.00 $12.75
Access Services
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30 DIGITAL CHANNEL SERVICES

. Customer e s s Recurring
Section Type Billing Category Rate Description Rate Application NRC Rate
Section 11 Business D1g1§al Ui Uil Semies(zer Per Activation $12.00
Services channel)
. Channel Service(per
Section 11 Business D1g1§a1 Channel channel) - 12 Month Per Month $0.33
Services . .
Commitment Discount
.. Channel Service(per
Section 11 Business D1g1t.a1 Gl channel) - 24 Month Per Month $0.35
Services . .
Commitment Discount
.. Channel Service(per
Section 11 Business D1g1§a1 Channel channel) - 36 Month Per Month $0.37
Services . .
Commitment Discount
.. Channel Service(per
Section 11 Business D1g1t.a1 Gl channel) - 48 Month Per Month $0.40
Services . .
Commitment Discount
.. Channel Service(per
Section 11 Business D1g1§a1 Channel channel) - 60 Month Per Month $0.43
Services . .
Commitment Discount
.. Digital Access
Section 11 Business Dlglt.al Cligitie] Facility(per DCS Per Month $700.00 $300.00
Services 1
facility)
Section 11 Business Dlglt.al Channel Distance Extension Per Month $95.00
Services Charge (per repeater)
Section 11 Business Dlglt.al St Sub.sc.aquent AT Per Activation $35.00
Services additions and changes
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31 ISDN PRI
. Customer Billing o s Recurring
Section Type Category Rate Description Rate Application NRC Rate

Call-by-Call Capability

Section 11 Business ISDN PRI s : Per Month $125.00 $10.00
(per facility equipped)

Section 11 Business ISDN PRI Caller ID - Name, Per Month $160.00 $84.00
where available

Section1l  Business ISDN PRI Gl llD) = NS 2y $80.00 $15.00
PRA facility)

Section 11 Business ISDN PRI D-Channel Back Up Per Month $275.00 $40.00

Section 11 ~ Business ISDN PRI Directory Numbers Per Month $1.00 $1.00

Section 11 Business ISDN PRI Distance Extension Per Month $95.00
Charge (per repeater)

Section 11 Business ISDN PRI Primary Rate Access Per Month $1,200.00 $1,160.00
Primary Rate Access - 2

Section 11 Business ISDN PRI year commitment Per Month $0.06
discount
Primary Rate Access - 3

Section 11 Business ISDN PRI year commitment Per Month $0.08
discount
Primary Rate Access - 4

Section 11 Business ISDN PRI year commitment Per Month $0.11
discount
Primary Rate Access - 5

Section 11 Business ISDN PRI year commitment Per Month $0.14
discount

Section 11~ Business ISDN PRI Subsequent Feature Per Change $35.00

Additions and Changes
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32 TWO-POINT SERVICE

Section Rate Description Rate Application  Business Residential
Section 12 Day - Initial Min 0-8 Miles Per Minute $0.15 $0.15
Section 12 Day - Initial Min 9-13 Miles Per Minute $0.19 $0.19
Section 12 Day - Initial Min 14-44 Miles Per Minute $0.20 $0.20
Section 12 Day - Initial Min 45+ Miles Per Minute $0.20 $0.20
Section 12 Day - Addl Min 0-8 Miles Per Minute $0.04 $0.04
Section 12 Day - Addl Min 9-13 Miles Per Minute $0.06 $0.06
Section 12 Day - Addl Min 14-44 Miles Per Minute $0.13 $0.13
Section 12 Day - Addl Min 45+ Miles Per Minute $0.16 $0.16
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33 WIDE AREA TELEPHONE SERVICE

. Customer s . s Recurring

Section Type Billing Category Rate Description Rate Application NRC Rate
WIDE AREA 800 Service with Service

Section 12 Business TELEPHONE Arrangement A - four- Per Month $41.65
SERVICE wire
WIDE AREA 800 Service with Service

Section 12 Business TELEPHONE Arrangement A - two- Per Month $29.95
SERVICE wire
WIDE AREA Installation charge for

Section 12 Business TELEPHONE each four-wire access Per Activation $211.10
SERVICE line
WIDE AREA Installation charge for

Section 12 Business TELEPHONE each two-wire access Per Activation $102.00
SERVICE line
WIDE AREA Outward WATS and 800

Section 12 Business TELEPHONE Usage - First 15 Hours, Per Time Period $12.85
SERVICE each Hour
WIDE AREA Outward WATS and 800

Section 12 Business TELEPHONE Usage - First 30 Hours, Per Time Period $6.65
SERVICE each Hour
WIDE AREA Outward WATS and 800

Section 12 Business TELEPHONE Usage - First 35 Hours, Per Time Period $4.70
SERVICE each Hour
WIDE AREA Outward WATS and 800

Section 12 Business TELEPHONE Usage - First 40 Hours, Per Time Period $2.80
SERVICE each Hour
WIDE AREA Outward WATS and 800

Section 12 Business TELEPHONE Usage - Over 120 Hours, Per Time Period $2.10
SERVICE each Hour
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33 WIDE AREA TELEPHONE SERVICE (CONT’D)

Section g;lls)teomer Billing Category Rate Description Rate Application NRC Recurring Rate
WIDE AREA O;‘t;lwsaéf X?TS
Section 12 Business TELEPHONE eran N A Per Month $41.65
SERVICE sement A -
four- wire
WIDE AREA \?,ELWSSV?ZSTS
Section 12 Business TELEPHONE Per Month $29.95
Arrangement A -
SERVICE .
two- wire
WIDE AREA O;‘t;lwsaéf X?TS
Section 12 Business TELEPHONE eran N B Per Month $41.65
SERVICE sement B -
four- wire
WIDE AREA \?,ELWSSV?ZSTS
Section 12 Business TELEPHONE Per Month $29.95
Arrangement B -
SERVICE .
two- wire
WIDE AREA O;‘t;lwsaéf X?TS
Section 12 Business TELEPHONE eran N c Per Month $41.65
SERVICE sement & -
four- wire
WIDE AREA \?,ELWSSV?ZSTS
Section 12 Business TELEPHONE Per Month $29.95
Arrangement C -
SERVICE .
two- wire
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34 WINDSTREAM LATA WIDE CALLING PLAN

Section

Customer
Type

Billing Category

Rate Description

Rate Application

NRC

Recurring Rate

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Business

Business

Business

Business

Business

Business

Business

Business

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
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Minutes Block of
Time 1200

Minutes Block of
Time 1200

Minutes Block of
Time 19200

Minutes Block of
Time 19200

Minutes Block of
Time 2400

Minutes Block of
Time 2400

Minutes Block of
Time 38400

Minutes Block of
Time 38400

Per Month

Per Minute

Per Month

Per Minute

Per Month

Per Minute

Per Month

Per Minute

$72.00

$0.08

$1,152.00

$0.08

$144.00

$0.08

$2,304.00

$0.08
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34 WINDSTREAM LATA WIDE CALLING PLAN (CONT’D)

Section

Customer
Type

Billing Category

Rate Description

Rate Application

Recurring

NRC Rate

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Section 12

Business

Business

Business

Business

Business

Business

Business

Business

Residential

WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice
WINDSTREAM
LATA WIDE
CALLING PLAN -
New York
Executive Choice

WINDSTREAM
LATA WIDE
CALLING PLAN -
Residential Plan 1

Minutes Block of
Time 4800

Minutes Block of
Time 4800

Minutes Block of
Time 600

Minutes Block of
Time 600

Minutes Block of
Time 84000

Minutes Block of
Time 84000

Minutes Block of
Time 9600

Minutes Block of
Time 9600

Per Minute Rate

Per Month

Per Minute

Per Month

Per Minute

Per Month

Per Minute

Per Month

Per Minute

Per Minute
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35 WINDSTREAM VOLUME DISCOUNT PLAN

. Customer - s e C e Recurring
Section Type Billing Category Rate Description Rate Application NRC Rate
LAINID AN Service Order
Section 12 Business VOLUME DISCOUNT Per Service Order $9.50
Charge
PLAN
WINDSTREAM Service Order
Section 12 Residential VOLUME DISCOUNT Per Service Order $9.50
Charge
PLAN
36 DIAL-A-VISIT SERVICE
. . . DIAL-A-VISIT Minimum charge
Section 12 Residential SERVICE per'month Per Month $1.98
. R DIAL-A-VISIT .
Section 12 Residential SERVICE Toll details Per Request $1.56
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37 OPERATOR SERVICE CHARGES

Section Billing Category Rate Description Rate Application Business Residential
. OPERATOR SERVICE
Section 12 CHARGES 3rd number Per Call $1.33 $1.33
. OPERATOR SERVICE
Section 12 CHARGES All Other Per Call $1.58 $1.58
Calling card and
Section 12 OPERATOR SERVICE special toll billing Per Call $0.40 $0.40
CHARGES .
(customer dialed)
. OPERATOR SERVICE Coin station-to-
Section 12 CHARGES station sent-paid Per Call $0.45 $0.45
. OPERATOR SERVICE
Section 12 CHARGES Person-to-person Per Call $3.49 $3.49

Issued by: Vice President, Little Rock, Arkansas



