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GENERAL INFORMATION 
 

(12) Change in Location of Existing Service Facilities: 
Any change requested by the customer in the point of service termination or location of 
the service lateral, provided such change is approved by the Company, will be made at 
the expense of the customer. The Company may require payment in advance of the 
estimated cost of such change. 

 
(13) Temporary Service: 

Temporary service is non-recurring service intended to be used for a short time only 
and not continue in use. Temporary service may include the installation of an 
extension, service lateral, the hanging of additional transformers, setting meters and 
other extra work by the Company. For temporary service the entire cost of making the 
connection and removing same is to be paid by the customer. Payment may be required 
in advance. Temporary service will be furnished under the applicable service 
classification without term limitation. 

 
(14) Service Charge and Related Fees: 

A. Service Charge 
There will be a charge of $85.39 for connection and/or customer-requested 
disconnection of service during regular working hours. If such connection or 
requested disconnection is made outside of working hours the payment shall be 
$128.09, or on Sundays or holidays the payment shall be $170.78. 
 

B. Reconnection Fee:  
When service has been discontinued by FIEC for non-payment or at the request of 
the customer, and the same customer applies for reconnection of service at the 
same premises within four (4) months, there shall be a reconnection charge payable 
before service will be reestablished, in the amounts as follows: 
   During regular working hours  $42.70 

Outside of working hours or   $57.60 
   on Sundays or holidays 
 

C. Returned Check Fee: 
Any checks received in payment for electric service that are returned to FIEC for 
insufficient funds or are otherwise dishonored by the bank shall bear a 
nonrecurring charge of $25.00 for each check that has to be processed by FIEC.  If 
two checks have been returned by the bank, FIEC may require the customer who 
issued the dishonored checks to render future payments by cash, money order, or 
certified or cashier’s check. 

 
Post-dated checks shall be returned to the customer as invalid for the transaction.  
Only United States currency shall be accepted for payment of accounts due FIEC.  
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GENERAL INFORMATION 
 

(15) Sealed Meters: 
In the event a Company seal on a meter is broken by other than an authorized 
Company representative, the charges set forth in the Applicable Service 
Classification will be billed as follows: The demand charge, where and element 
of the rate, and the use, indicated on the meter, will be billed at the monthly 
rate and be subject to the minimum charges set forth in the Applicable Service 
Classification on the same basis as though service had been reconnected by the 
Company on the date the seal was broken. 

 
For the purpose of this rule, the seal shall be deemed to have been broken 
on the day following the last date on which the meter was known to have 
been sealed. 

 
(16) Meter Reading, Billing, Collection, and Estimated Bills: 

A. Meter Reading and Billing: 
(1) Unless otherwise provided in the applicable Service Classification, the 

rates and charges in this schedule are on a monthly basis and shall be 
based on the usage during the monthly period determined directly from 
meter readings or by estimate as provided in this rule, and the minimum 
charge set forth in the applicable Service Classification shall be payable 
with respect to each monthly period or portion thereof for which the 
Customer has had service connected. 

 
(2) For seasonal and/or short-term customers, an actual meter reading 

shall be taken upon termination of service. 
 

B. Estimated Bills – Residential Customers: 
(1) Should any meter or measuring device used under an agreement for 

service for any reason fail to register for any period of time the full 
usage of service by a customer, or if the actual usage of service cannot 
be obtained because of inability of Company to read a meter or 
measuring device, the usage of service by such customer may be 
estimated by Company on the basis of available data and the customer 
billed accordingly. 

 
(2) Where the Company has submitted an estimated bill or bills to a 

residential customer that understate the actual amount of money owed 
by such customer for the period when estimated bills were rendered 
by more than 50 percent or one hundred dollars ($100), whichever is 
greater, the Company shall notify the customer in writing that he or 
she has the right to pay the difference between the estimated charges 
and the actual charges in regular monthly installments over a 
reasonable period that shall not be less than three months. 
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SERVICE CLASSIFICATION NO. 1 

 
Applicable to Use of Service for: 

Annual true year round residential service for individual private residences, dwellings and 

appurtenances: individual flats or apartment in a multiple family dwelling; a rooming house 

with no more than 4 rooms to rent, combined residential commercial use in a residence where 

the commercial use is of the home business type and the major use as determined by the load, 

is of residential nature and also for all electricity utilized exclusively in connection with 

religious purposes. Applicable also to use exclusively in connection with a community 

residence as defined in subdivision 28, 28A or 28B of Section 1.03 of the Mental Hygiene 

law, provided that such residence is operated by a not for profit corporation and if supervisory 

staff is on site on a 24 hour per day basis, and that the residence provides living 

accommodations for 14 or fewer residents. This rate is applicable only to the true year round 

residential customer whose legal domicile is located on Fishers Island, NY. This rate is 

applicable only to the residential customers whose consumption during the winter months 

(October through May) was more than during the period of the four summer months (June 

through September).  

 
Character of Service: 

Continuous Alternating Current; 60 cycle 110/220 volt, 3 wire, single phase or 60 cycle 220 

volt, 3 wire, 3 phase or 60 cycle 2300/8320 volt, 2 wire single phase or 3 wire, 3 phase. 

 

Rate: (per month, per meter) 

Minimum Charge $13.66  

Kilowatt-hour Charge: 

First 1,000 kilowatt-hours $0.2461 per kwhr  

Over 1,000 kilowatt-hours $0.2818 per kwhr 

 

Fuel Adjustment: 

The charges set forth herein shall be subject to a fuel adjustment per kilowatt-hour as 

explained in rule (16)I. 

 

Minimum Charge: 

$12.13 per month whether electricity is used or not. Payable year round by the month. 

 

Terms of Payment: 

Cash: Bills are due and payable by the 25th of the month following the rendering of the bills. 
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SERVICE CLASSIFICATION NO. 2 

 
Applicable to Use of Service for: 

 

Summer residential service for individual private residences, dwellings and 
appurtenances; individual flats or apartments in a multiple family dwelling; a rooming 
house with no more than 4 rooms to rent, combined residential commercial use in a 
residence where the commercial use is of the home business type and the major use as 
determined by the load, is of residential nature and also for all electricity utilized 
exclusively in connection with religious purposes. Applicable also to use exclusively 
in connection with a community residence as defined in subdivision 28, 28A or 28B of 
Section 1.03 of the Mental Hygiene law, provided that such residence is operated by a 
not for profit organization and if supervisory staff is on site on a 24 hour per day basis, 
that the residence provides living accommodations for 14 or fewer residents. This rate 
is applicable to those residential customers who consume more electricity during the 
four summer months (June-Sept.), than during the eight winter months (Oct.-May). 
Each customer’s account is reviewed annually after May 31st and I s adjusted annually 
based on their consumption. 

 
Character of Service: 

 

Continuous Alternating Current; 60 cycle 110/220 volt, 3 wire single phase or 60 
cycle 220 volt, 3 wire, 3 phase or 60 cycle 2300/8320 volt, 2 wire single phase or 3 
wire, 3 phase. 

 
Rate: (per month) 

 
Minimum Charge $41.71 per month  
Kilowatt-hour Charge (for all usage) $0.4617 per kwh 

 
Fuel Adjustment: 

 

The charges set forth herein shall be subject to a fuel adjustment per kilowatt-hour, as 
explained in rule (16)I. 

 
Minimum Charge: 

 

$37.05 per month whether electricity is used or not. Payable year round on a 

monthly basis. Terms of Payment: 

Cash: Bills are due and payable by the 25th of the month following the rendering of the bills. 
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SERVICE CLASSIFICATION NO. 5 

 
Applicable to Use of Service for: 
Commercial customers for lighting and power. All purposes not specifically provided 
for under other service classifications. 

 
Character of Service: 
Continuous Alternating Current: 60 cycle 110/210 volt, 3 wire, single phase or 60 
cycle 220 volt, 3 wire, 3 phase or 60 cycle 2300/8320 volt, 2 wire single phase or 3 
wire, 3 phase. 

 
Rate: (Per month) 

 

Minimum Charge   $20.49 per month 
Demand Charge   $14.29 per kilowatt  
Energy Charge (for all usage)  $0.2340 per kw hr 

 
Fuel Adjustment: 
The charges set forth herein shall be subject to a fuel adjustment per kilowatt-hour, as 
explained in rule (16)I. 

 
Minimum Charge: 
$18.20 per month whether electricity is used or not. Payable year round by the month. 

 
Determination of Demand: 
When the customers consumption has exceeded 800 kilowatt hours per month for two 
consecutive months during the preceding 12 months, a demand meter shall be 
installed and the demand shall be taken as the highest 30 minute demand recorded 
during the month, but no less than 75% of the maximum 30 minute demand recorded 
during the preceding summer months of June, July, August and September. 

 
Terms of Payment: 
Cash. Bills are due and payable by the 25th of the month following the rendering of the bills. 
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SERVICE CLASSIFICATION NO. 7 
 

Applicable to use of Service for: 
 

Seasonal residential service for private residences, dwellings and appurtenances; 
individual flats or apartments in a multiple family dwelling; a rooming house with no 
more than 4 rooms to rent, combined residential commercial use in a residence where 
the commercial use is of the home business type and the major use as determined by 
the load, is of residential nature and also for all electricity utilized exclusively in 
connection with religious purposes. Applicable also to use exclusively in connection 
with a community residence as defined in subdivision 28, 28A or 28B of Section 1.03 
of the Mental Hygiene law, provided that such residence is operated by a not for profit 
corporation and if supervisory staff is on site on a 24 hour per day basis, that the 
residence provides living accommodations for 14 or fewer residents. This rate is 
applicable only to those residential customers whose consumption during the winter 
months (October through May) was more than during the period of the four preceding 
summer months (June through September). 

 
Character of Service: 

 

Continuous Alternating Current; 60 cycle 110/220 volt, 3 wire, single phase or 60 
cycle 220 volt, 3 wire, 3 phase or 60 cycle 2300/8320 volt, 2 wire single phase or 3 
wire, 3 phase. 

 
Rate: (Per Month) 

 
Minimum Charge $29.79 per month  
Kilowatt-hour charge (for all usage) $0.3352 per kWh 

 
Fuel Adjustment: 

 

The charges set forth herein shall be subject to a fuel adjustment per kilowatt-hour, as 
explained in rule (16)I. 

 
Minimum Charge: 

 

$26.46 per month whether electricity is used or not. Payable year round on a 

monthly basis. Terms of Payment: 

Cash: Bills are due and payable by the 25th of the month following the rendering of the bills. 
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NON-AMI MONTHLY METER READING FEE 

 

The non-AMI monthly meter reading fee is charged to customers who choose to opt 

out of the AMI meter and have a regular manual read meter installed. If a customer 

fails to upgrade necessary, customer-owned meter box equipment to house AMI 

meters, FIEC shall consider the customer to have opted out of the AMI meter and 

shall send the customer the opt out letter form by regular mail.  

 

Non-AMI Monthly Meter Reading Fee: $23.44. 
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