
Vice President Regulatory, 180 South Clinton Avenue, Rochester, NY 14646 

PSC NO: 4 TELEPHONE 
Citizens Telecommunications Company of New York, Inc. 
d/b/a Frontier Communications of New York 

 Effective Date: July 1, 2017 

Section: 1     Leaf: 1 
 Revision: 1 

Superseding Revision:0 

SECTION 1 – BASIC LOCAL SERVICE 

A. INDIVIDUAL AND PARTY LINE SERVICE

Individual line service is the grade of exchange service providing a central office line for one
subscriber only.  Individual line service is furnished as specified in this section.

Multi-line service is furnished as specified in this section and is subject to the regulations provided 
under Construction Charges. 

1. Types of Local Service

a. Flat Rate Service

Flat Rate Service is provided at a monthly rate with an unlimited number of calls
within a specific local calling area. The local calling area for each exchange is
specified in this section. Flat Rate Service is offered on both individual or party
line service for residence and business customers.

b. Local Measured Service (LMS)

1. LMS provides an alternative local service to residence customers who
make less than an average amount of short duration calls each month.
Charges consist of a monthly rate for access to the local network and
usage charges for each local call originated and completed within the
local calling area. Local usage charges are based upon (1) the number
of calls, (2) duration of the call, (3) and time-of-day (including day-of- 
week).

2. LMS is only available to residence customers with individual line service
and where facilities exist to provide LMS.

3. Usage charges will not apply to calls to the Telephone Company
Business Office, Repair Service, Directory Assistance or 911 Emergency
Service.

4. Seasonal and Vacation Service will not apply to LMS customers,
although, LMS can be offered as an alternative to Seasonal and
Vacation Service. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL AND PARTY LINE SERVICE (cont’d) 
 

1. Types of Local Service (cont’d) 
b. Local Measured Service (LMS) (cont’d) 

 
5. Flat Rate and LMS on same premises 
 
 Flat Rate Service and LMS will not be furnished on the same premises 

except as follows: 
a.   Flat rate service for the exclusive use of the subscriber may be 

furnished to a subscriber to semi-public service or to a hotel, 
apartment house, club or hospital that subscribes to message 
rate service for the use of its guests, tenants, patrons or patients. 

 
b. Flat Rate and LMS may be furnished on the same premises only 

where the services are furnished from different exchanges 
 
c. Flat Rate Service for the exclusive use of the subscriber may be 

furnished to a reseller of service that subscribes to message rate 
or measured service resale to its customers. 

 
6. Local Usage 

 
a. Calls within the local calling area are charged on a per call basis 

based on the elapsed conversation minutes with the total fraction 
rounded to the next higher minute.  The customer will be billed 
for the specified initial period and each additional minute beyond 
that initial period at specific timed rates.   

 
b. Chargeable time for all calls begins when connection is 

established between the calling station and the called station.  
Chargeable time ends when the calling station "hangs-up" 
thereby releasing the network connection.  If the called station 
"hangs up" but the calling station does not, chargeable time ends 
when the network connection is released either by automatic 
timing equipment in the telephone network or by the Telephone 
Company operator. 

 
c. Chargeable time periods do not include time lost because of 

faults or defects in the service. 
 

d. Time-of-day and day-of-week discounts apply to all calls which 
are originated within the designated discount period.  Charges 
are determined separately for each rate period the call spans. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
A. INDIVIDUAL AND PARTY LINE SERVICE (cont’d) 
 

1. Types of Local Service (cont’d) 
 

b. Local Measured Service (LMS) (cont’d) 
 

6. Local Usage (cont’d) 
 

e. Discount rates also apply to Holidays - New Year's Day (January 
1), Independence Day (July 4), Labor Day (the first Monday in 
September), Thanksgiving Day (the fourth Thursday in 
November), and Christmas Day (December 25).  In case New 
Year's Day, Independence Day and Christmas Day legal 
holidays fall on other than January 1, July 4 and December 25, 
respectively, off-peak rates will apply on such legal holidays. 

 
f. Charges for local usage will be calculated at peak and off-peak 

rates. Off-peak rates will be discounted at a 50% reduction from 
the peak rates.  The rate periods are as follows: 
 
 

 
Time Applicable 

 
 

 
 

 
 

 
To and  

 
 

Rates From Including Days Applicable 

 
Off-Peak 

 
12:00 AM 

 
  7:59 AM 

 
Monday - Friday 

 
Peak 

 
  8:00 AM 

 
  4:59 PM 

 
Monday - Friday 

 
Off-Peak 

 
  5:00 PM 

 
11:59 PM 

 
Monday - Friday 

 
Off-Peak 

 
12:00 AM 

 
11:59 PM 

 
Saturday & Sunday 

 
Off-Peak 

 
12:00 AM 

 
11:59 PM 

 
Holidays 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE  
 

1. General 
 

a. Exchanges are classified by rate groups for the purpose of establishing network 
access charges.  The rate group classification is based on total network access 
lines (including PBX, PABX, and Coin Line branch exchange trunks) in the local 
service area.  The "Local Service Area" is the area within which customers may 
make calls without the payment of toll charges and may include one or more 
exchanges. 

 
RATE GROUP CLASSIFICATION AND LIMITS 

 
 

Rate  Access Lines Rate Access Lines 
Group No.  in Local Calling Area_ Group No. in Local Calling Area 

I 1 -   4,000 V Over 263,001 
II 4,001 -   18,000 VI  
III 18,001 -   64,000 VII  
IV 64,001 - 263,000 VIII  

 
b. Changes in Rate Group 

 
The rate group classification of an exchange is subject to change in accordance 
with the schedule set forth in 1.a. above due to a change in the local service area 
or to growth or decline in network access lines within the local service area.  
Such changes may be effected only by filing an appropriate tariff in the manner 
provided by law and the acceptance thereof by the Public Service Commission.  
Changes in an exchange's rate group classification due to growth or decline of 
network access lines not associated with a revision of the local calling area will 
not be made until the exchange has exceeded its rate group classification limits 
for twelve consecutive months. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

1. General (cont’d) 
 

c. Business and residence network access lines are offered within the base rate 
area of exchanges at the monthly network access charges shown below and 
within the remainder of the exchange area at the base rate monthly charges plus 
the specific locality rate shown on the related exchange sheets of this Tariff.  
Telephone station charges apply in addition to each access line charge where 
the station is provided by the Telephone Company. PBX, PABX and Coin Line 
branch exchange trunks are offered in all exchanges at the rates shown below.  
Locality charges as shown below, apply in addition to the trunk rate if the service 
is provided outside the base rate area of the exchange. 
 
The following grades of service are limited to existing customers at their present 
location: 
 
1. Business - 2-Party, 4-Party 
 
2. Residence 

Inside the base rate area - 4-Party 
Outside the base rate area - 2-Party 

 
  d. Volunteer Emergency Organization Service* 
 

 Volunteer Emergency Organization Service is furnished to volunteer emergency 
 organizations such as volunteer fire companies and other organizations of like 
 nature where there is a requirement for one or more central office lines used 
 exclusively for the receipt of incoming emergency calls.  The service consists of 
 individual central office lines, restricted to incoming service only, and terminated 
 in station equipment or attendant positions of PBX systems.  The free listing 
 allowance of such lines is the same as that for individual business lines. 

 
 For this purpose, a volunteer emergency organization is defined as a nonprofit 
 public service organization which is engaged in the protection of life and property 
 in cases of sudden necessity demanding immediate action.  Members of such 
 organizations serve without compensation. 

 
  

 
*No reduction will apply to exchange line mileage or locality rates.  A station charge 
applies to Telephone Company provided instruments.  Stations may be customer-
provided. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

1. General (cont’d) 
 

e. Basic Schedule of Group Rates 
 
Business Service: 

Rate Individual   Volunteer 
Group Line/Key   Emergency
No. Line   Org Lines 

I $27.08   $ - 
II 29.54   12.55 
III 32.10   13.64 
IV 34.52   14.69 
V 40.76   15.83 

 
Business Service:  
The following exchanges are the only ones available for Volunteer 
Emergency Org Lines. 

 
Adams  Glen  Remsen 
Adams Center  Gloversville Sandy Creek 
Barryville  Henerson Scotchtown 
Belleville  Indian Lake  Slate Hill 
Bloomingburg  Johnstown                      St. Johnsville 
Blue Mountain Lake  Lake Luzerne                 Tribes Hill 
Boonville  Lake Pleasant                Unionville 
Broadalbin  Long Lake                      Wells 
Canajoharie  Lowville Wurtsboro 
Caroga Lake  Lyons Falls 
Chestertown  Mannsville 
Circleville/Thompson Ridge  Mayfield 
Constableville  Middletown 
Corinth  Newcomb 
Croghan  North Creek 
Cudderbackville  Northville 
Denton  Old Forge 
Eagle Bay  Otisville-Howells 
Fonda  Port Jervis 
Forestport  Pulaski 
Fort Plain  Raquette Lake 
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Section: 1 Leaf: 7 
Revision: 5 

Superseding Revision: 4 

SECTION 1 – BASIC LOCALSERVICE 

B. LOCAL EXCHANGE SCHEDULE (cont’d)

1. General (cont’d)

e. Basic Schedule of Group Rates (cont’d)

Residence Service: 

Rate Individual Line 
Group No. Key Line 

I $19.89
II 21.12
III 22.40 
IV 23.00
V 23.00

1. Local Measured ServiceRates

Residence Service:

50% Discount 
Minute Peak Rate Off-Peak

1st $0.10 $0.05
Each Additional 0.04 0.02 

GSEC Rate 

Monthly Flat Rate R1LMS $15.43* 

2. One-way Extended Area Calling (EAS) calling from stations bearing the
designation of Elizaville to stations bearing the designation ofClaverack,
Copake and Pine Plains. Each call will be charged on a per call basisat
the Local Measured Service Rates for usage as stated above. These
rates are in addition to the Basic Monthly Flat Rate.
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area 
 

Exchange Rate Group  Local Calling Area 

Adams 3  Adams 
  Adams Center  
  Belleville 
  Henderson 
  Mannsville 
  Watertown 
   

Adams Center 3  Adams Center 
  Adams  
  Belleville 
  Henderson 
  Mannsville 
  Watertown 
   

Alfred   (1) 2  Alfred 
  Almond 
  Andover 
  Hornell 
   

Almond   (1) 2  Almond 
  Alfred 
  Andover 
  Hornell 
   

Andover   (1) 3  Andover 
  Alfred 
  Almond 
  Greenwood 
  Hornell 
  Wellsville 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

Exchange Rate Group  Local Calling Area 

Apalachin*    4  Apalachin 
  Binghamton 
  Endicott 
  Little Meadows 
  Owego 

    
Bainbridge    2  Bainbridge  

  Guilford 
  Masonville 
  Mount Upton 
  Sidney 
  Unadilla 
  

Barryville    3  Barryville 
  Cuddebackville 
  Monticello 
  Port Jervis 
  Shohola, PA 
   

Belleville    3  Belleville 
  Adams 
  Adams Center  
  Henderson 
  Mannsville 
  Watertown 

 
 
 
 
 
 
*One-way calling from stations bearing the designation of Apalachin to stations bearing the designation of 
Binghamton. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

Exchange Rate Group  Local Calling Area 

Berkshire    4  Berkshire 
   Binghampton 
   Newark Valley 
   Owego 
    
Bloomingburg   3  Bloomingburg 
   Circleville 
   Denton 
   Middletown 
   Otisville 
   Pinebush 
   Scotchtown 

   Slate Hill 
   Wurtsboro 
    
Blue Mountain Lake    1  Blue Mountain Lake 
   Indian Lake 
   Long Lake 
   Newcomb 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

Exchange Rate Group  Local Calling Area 

Boonville    4  Boonville 
   Constableville 
   Forestport 
   Lyons Falls 
   Remsen 
   Rome 
   Utica 
    
Branchport    2  Branchport 
   Penn Yan 
    
Broadalbin    4   
   Broadalbin 
   Amsterdam 
   Gloversville 
   Johnstown 
   Schenectady 
    
Brookfield    4  Brookfield 

Leonardsville 
North Brookfield 
Utica 
Waterville 
West Winfield 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Canajoharie   2  Canajoharie 
       Fort Plain 
       Glen 
       St. Johnsville 
 
 Candor    2  Candor 
       Owego 
 
 Caroga Lake   3  Caroga Lake 
       Gloversville 
       Johnstown 
 
 Cato    5  Cato 
       Auburn 
       Baldwinsville 
       Fairhaven 
       Hannibal 
       Lysander 
       Syracuse 
       Weedsport 
 
 Chemung    3  Chemung 
       Elmira 
       Waverly 
   
 Chenango Bridge  4  Chenango Bridge 
       Binghamton (including Jackson City) 
       Whitney Point 
 
 Chestertown   3  Chestertown 
       Glen Falls 
       North Creek 
       Warrensburg 
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SECTION 1 – BASIC LOCAL SERVICE 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Cincinnatus   3  Cincinnatus 
       Cortland 
       DeRuyter 
       Marathon 
       McGraw 
       South Otselic 
       Truxton 
 
 Circleville/Thompson Ridge 3  Circleville 
       Bloomingburg 
       Denton 
       Middletown 
       Montgomery 
       Otisville/TH.RD 
       Pinebush 
       Scotchtown 
       Slate Hill 
       Wurtsboro 
 
 Clayville    4  Clayville 
       North Brookfield 
       Utica 
       Waterville 
       West Winfield 
  
 Constableville   2  Constableville 
       Boonville 
       Lowville 
       Lyons Falls 
       
 
 Corfu*    5  Corfu 
       Akron 
       Alden 
       Batavia 
       Buffalo 
       Darien 
       E. Pembroke 
       Lancaster 
       Williamsville 
*One-way calling from stations bearing the designation of Corfu to stations bearing the designation of 
Batavia and East Pembroke. 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Corinth    4  Corinth 
       Glen Falls 
       Greenfield Ctr 
       Luzerne 
       Saratoga Springs 
 
 Croghan    2  Croghan 
       Lowville 
 
 Cuddebackville   3  Cuddebackville 
       Barryville 
       Log Tavern 
       Matamoras, PA 
       Middletown 
       Milford, PA 
       Montague, NJ 
       Otisville 
       Port Jervis 
 
 Dalton    1  Dalton 
       Nunda 
 
 Darien    5  Darien 
       Alden 
       Attica 
       Batavia 
       Buffalo 
       Corfu 
       Lancaster 
 
 Denton    3  Denton 
       Bloomingburg 
       Circleville 
       Goshen 
       Middletown 
       Otisville 
       Scotchtown 
       Slate Hill 
       Wurtsboro 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 DeRuyter    4  DeRuyter 
       Cincinnatus 
       Cortland 
       McGraw 
       Truxton 
       Syracuse 
 
 Downsville   2  Downsville 
       Walton 
 
 Dryden    4  Dryden 
       Cortland 
       Etna 
       Ithaca 
       Mclean 
       Slaterville Spring 
       Virgil 
 
 Dundee    2  Dundee 
       Penn Yan 
       Wayne 
 
 Eagle Bay   2  Eagle Bay 
       Old Forge 
       Raquette Lake 
       
 
 Earlville    2  Earlville 
       Hamilton 
       Sherburne 
       Georgetown 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Elizaville    3  Elizaville 
       Claverack 
       Copake 
       Germantown 
       Kingston 
       Pine Plains 
       Red Hook 
       Rhinebeck 
       Staatsburg 
       Tivoli 
 
 Etna    3  Etna 
       Dryden 
       Ithaca 
       Slaterville Spring 
       Virgil 
 
 Fair Haven   2  Fair Haven 
       Cato 
       Hannibal 
       Red Creek 
        
 
 Fillmore    1  Fillmore 
        
        
 Fonda*    3  Fonda 
       Amsterdam 
       Glen 
       Gloversville 
       Johnstown 
       Tribes Hill 
 
 Forestport   4  Forestport 
       Boonville 
       Utica 
 
*One-way calling from stations bearing the designation of Fonda to stations bearing the designation of 
Amsterdam. 
 
 

Vice President Regulatory, 180 South Clinton Avenue, Rochester, NY 14646 

 Received: 11/06/2014 
 Status: EFFECTIVE 

 Effective Date: 12/06/2014 

 



PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 17 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Fort Plain    2  Fort Plain 
       Canajoharie 
       Johnstown 
       St. Johnsville 
        
 Franklin    1  Franklin 
        
 
 Georgetown   2  Georgetown 
       Norwich 
       South Otselic 
       Earlville 
        
 
 Gilbertsville   1  Gilbertsville 
       Morris 
       Mt. Upton 
       South New Berlin 
        
        
 Glen    3  Glen 
       Amsterdam 
       Canajoharie 
       Fonda 
       Johnstown 
       Tribes Hill 
 
 Gloversville   3  Gloversville 
       Broadalbin 
       Caroga Lake 
       Fonda 
       Johnstown 
       Mayfield 
       Northville 
       Tribes Hill 
       Wells 
 
 Greene    4  Greene 
       Binghamton (including Jackson City) 
 
 

Vice President Regulatory, 180 South Clinton Avenue, Rochester, NY 14646 
 

 Received: 11/06/2014 
 Status: EFFECTIVE 

 Effective Date: 12/06/2014 

 



PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 18 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Greenwood   2  Greenwood 
       Andover 
       Canisteo 
       Hornell 
        
 Guilford    3  Guilford 
       Bainbridge 
       Norwich 
       Oxford 
       Sidney      
 
 Hammondsport   2  Hammondsport 
       Bath 
       Pulteney 
        
 
 Hannibal    4  Hannibal 
       Cato 
       Fair Haven 
       Fulton 
       Oswego 
       Syracuse 
        
 Hawleyton   4  Hawleyton 
       Binghamton (including Johnson City) 
       Endicott 
       Quaker Lake 
  
 
 Henderson   3  Henderson 
       Adams 
       Adams Center 
       Belleville 
       Mannsville 
       Watertown 
 
 Indian Lake   1  Indian Lake 
       Blue Mountain Lake 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Jasper    2  Jasper 
       Canisteo 
       Hornell 
        
 Johnstown   3  Johnstown 
       Amsterdam 
       Broadalbin 
       Caroga Lake 
       Fonda 
       Glen 
       Gloversville 
       Fort Plain 
       Mayfield 
       Tribes Hill    
  
 Lake Luzerne   4  Lake Luzerne 
       Corinth 
       Glens Falls 
       Saratoga Springs 
 
 Lake Pleasant   1  Lake Pleasant 
       Wells 
 
 Leonardsville   4  Leonardsville 
       Brookfield 
       Utica 
       West Winfield 
 
 Little Meadows*     Little Meadows 
       Apalachin 
       Endicott 
       Owego 
  
 Lockwood   3  Lockwood 
       Elmira 
       Spencer 
       Waverly 
 
*See Pennsylvania P.U.C No. 1 for Rates 
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SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Long Lake   1  Long Lake 
       Blue Mountain Lake 
       Newcomb 
        
 Lowville    2  Lowville 
       Constableville 
       Copenhagen 
       Croghan 
       Lyons Falls 
           
 Lyons Falls   2  Lyons Falls 
       Boonville 
       Constableville 
       Lowville 
 
 Lysander    5  Lysander 
       Baldwinsville 
       Bowens Corners 
       Camillus 
       Cato 
       Cicero 
       Fayetteville 
       Fulton 
       Jordan 
       Lafayette 
       Liverpool 
       Manlius 
       Marcellus 
       Minoa 
       Phoenix 
       Syracuse 
 
 Madison    2  Madison 
       Hamilton 
       Knoxboro 
       Oriskany Falls 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 21 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Mannsville   3  Mannsville 
       Pulaski 
       Adams 
       Adams Center 
       Belleville 
       Henderson 
       Sandy Creek 
       Watertown 
        
 Marathon*   4  Marathon 
       Binghamton 
       Cincinnatus 
       Cortland 
       Mcgraw 
       Truxton 
       Whitney Point 
           
 Masonville   2  Masonville 
       Bainbridge 
       Mount Upton 
       Sidney 
       Unadilla 
 
 Mayfield    3  Mayfield 
       Gloversville 
       Johnstown 
       Northville 
 
 McDonough   2  McDonough 
       Norwich 
       Oxford 
 
 
 
 
*One-Way calling from stations bearing the designation of Marathon to stations bearing the designations 
of Binghamton. 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 22 
Citizens Telecommunications Company of New York, Inc.  Revision: 1 
d/b/a Frontier Communications of New York  Superseding Revision: 0 
Initial Effective Date: October 9, 2015 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Middletown   4  Middletown 
       Scotchtown 
       Bloomingburg 
       Chester 
       Circleville 
       Cudderbackville 
       Denton 
       Goshen 
       Montgomery 
       Otisville 
       Pinebush 
       Port Jervis 
       Slate Hill 
       Unionville 
       Wurtsboro 
        
 Morris    3  Morris 
       Gilbertsville 
       Oneonta 
       South New Berlin 
             
 Morrisville   2  Morrisville 
       Hamilton 
       Munnsville 
        
 Mount Upton   3  Mount Upton 
       Bainbridge 
       Gilbertsville 
       Masonville 
       Norwich 
       Sidney 
       Unadilla 
 
 Narrowsburg   2  Narrowsburg 
       Beach Lake, PA 
       Galilee, PA 
       Lake Huntington 
  
 New Berlin   2  New Berlin 
       Edmeston 
       Norwich 
       South New Berlin 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 23 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 New Woodstock  5  New Woodstock 
       Baldwinsville 
       Camillus 
       Cazenovia 
       Cicero 
       Fabius 
       Fayetteville 
       Lafayette 
       Liverpool 
       Manlius 
       Marcellus 
       Minoa 
       Syracuse 
             
 Newark Valley   4  Newark Valley 
       Berkshire 
       Binghamton 
       Endicott 
       Owego 
             
 Newcomb    1  Newcomb 
       Blue Mountain Lake 
       Long Lake 
        
 North Brookfield   4  North Brookfield 
       Brookfield 
       Clayville 
       Hamilton 
       Utica 
       Waterville 
 
 North Creek   3  Glen Falls 
       North Creek 
       Chestertown 
 
 Northville    3  Northville 
       Gloversville 
       Mayfield 
       Wells  
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 24 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Norwich    3  Norwich 
       Georgetown 
       Guilford 
       McDonough 
       Mount Upton 
       Oxford 
       Sherburne 
       Smyrna 
       South New Berlin 
       South Otselic 
             
 Old Forge    2  Old Forge 
       Eagle Bay 
       Raquette Lake    
             
 Otisville-Howells  3  Otisville 
       Bloomingburg 
       Circleville 
       Cuddebackville 
       Denton 
       Middletown 
       Port Jervis 
       Scotchtown 
       Slate Hill 
       Wurtsboro 
        
 Oxford    2  Oxford 
       Guilford 
       McDonough 
       Norwich 
 
 Port Jervis   3  Port Jervis 
       Barryville 
       Cuddebackville 
       Log Tavern 
       Matamoras, PA 
       Middletown 
       Milford, PA 
       Montague, NJ 
       Otisville 
       Slate Hill 
       Unionville     
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 25 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Pulaski    4  Mannsville 
       Pulaski 
       Osceola 
       Parish 
       Sandy Creek 
       Syracuse 
       Williamstown    
           
 Quaker Lake*     Quaker Lake 
       Binghamton (Including Johnson City) 
       Endicott 
       Hawleyton    
             
 Raquette Lake   2  Raquette Lake 
       Eagle Bay 
       Old Forge 
        
 Red Hook    3  Red Hook 
       Elizaville 
       Kingston 
       Rhinebeck 
       Staatsburg 
       Tivoli 
 
 Remsen    4  Remsen 
       Barnveld 
       Boonville 
       Utica     
  
 
 
 
 
 
 
 
 
 
*See Pennsylvania P.U.C. No. 1 for rates. 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 26 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Rhinebeck   4  Rhinebeck 
       Clinton Corners 
       Clintondale 
       Elizaville 
       Esopus     
       High Falls 
       Highland 
       Hyde Park 
       Kingston 
       Millbrook 
       Milton 
       New Paltz 
       Pleasant Valley 
       Poughkeepsie 
       Red Hook 
       Rosendale 
       Staatsburg 
       Stanfordville 
       Tivoli 
             
 Roscoe    1  Roscoe 
        
 Sanborn   5  Sanborn 
       Lockport 
       Niagara Falls 
       Pendleton 
       Tonawanda 
       Williamsville 
       Buffalo 
 
 Sandy Creek   2  Sandy Creek 
       Mannsville 
       Pulaski 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 27 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Scotchtown   4  Scotchtown 
       Bloomingburg 
       Circleville 
       Denton 
       Goshen     
       Middletown 
       Montgomery 
       Otisville 
       Pinebush 
       Slate Hill 
       Unionville 
       Wurtsboro    
        
 Sherburne   2  Sherburne 
       Earlville 
       Norwich 
       Smyrna 
        
 Sidney    2  Sidney 
       Bainbridge 
       Guilford 
       Masonville 
       Mount Upton 
       Unadilla 
 
 Slate Hill    3  Slate Hill 
       Bloomingburg 
       Circleville 
       Denton 
       Middletown 
       Otisville 
       Port Jervis 
       Scotchtown 
       Unionville 
       Wurtsboro 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 28 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Slaterville Springs  3  Slaterville Springs 
       Dryden 
       Etna 
       Ithaca 
       Virgil      
            
 Smyrna    2  Smyrna 
       Norwich 
       Sherburne 
        
 South New Berlin  2  South New Berlin 
       Gilbertsville 
       Morris 
       New Berlin 
       Norwich 
 
 South Otselic   2  South Otselic 
       Cincinnatus 
       Georgetown 
       Norwich 
 
 Spencer   4  Spencer 
       Elmira 
       Ithaca 
       Lockwood 
 
 St. Johnsville   2  St. Johnsville 
       Canajoharie 
       Fort Plain 
       Little Falls 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 29 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Staatsburg   4  Staatsburg 
       Clinton Corner 
       Clintondale 
       Dover Plains 
       Elizaville 
       Esopus 
       High Falls 
       Highland 
       Hopewell Junction 
       Hyde Park 
       Kerhonkson 
       Kingston 
       Marlboro 
       Milbrook 
       Milton 
       New Paltz 
       North Clove 
       Pleasant Valley 
       Poughkeepsie 
       Red Hook 
       Rhinebeck 
       Rosendale 
       Standfordville 
       Tivoli 
       Wappingers 
     
 Tivoli    3  Tivoli 
       Elizaville 
       Germantown 
       Kingston 
       Red Hook 
       Rhinebeck 
       Staatsburg 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 30 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Tribes Hill    4  Tribes Hill 
       Amsterdam 
       Fonda 
       Glen 
       Gloversville 
       Johnstown 
       Schnectady 
            
 Truxton    4  Truxton 
       Cincinnatus 
       Cortland 
       Deruyter 
       Fabius 
       Lafayette 
       Marathon 
       McGraw 
       Syracuse 
 
 Unadilla    2  Unadilla 
       Bainbridge 
       Masonville 
       Mount Upton 
       Sidney 
 
 Unionville   3  Unionville 
       Middletown 
       Port Jervis 
       Scotchtown 
       Slate Hill 
       Sussex, NJ 
 
 Virgil    4  Virgil 
       Cortland 
       Dryden 
       Etna 
       Ithaca 
       Slaterville 
 
 Walton    2  Walton 
       Downsville     
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 31 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

2. Local Calling Area (cont’d) 
 

 Exchange   Rate Group  Local Calling Area 
 
 Waterville    4  Waterville 
       Brookfield 
 Clayville 
       Clinton 
       North Brookfield 
       Oriskany Fall 
       Utica 
            
 Wayne    2  Wayne 
       Dundee 
 
 Wells    3  Wells 
       Gloversville 
       Lake Pleasant 
       Northville 
 
 West Valley   2  West Valley 
       Springville 
 
 Whitney Point   4  Whitney Point 
       Binghamton (Including Johnson City) 
       Chenango Bridge 
       Maine 
       Marathon 
 
 Williamstown   4  Williamstown 
       Camden 
       Parish 
       Pulaski 
       Syracuse 
 
 Wurtsboro   3  Wurtsboro 
       Bloomingburg 
       Circleville 
       Denton 
       Middletown 
       Monticello 
       Otisville 
       Scotchtown 
       Slate Hill    
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 32 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

3. Exchanges in each Service Area  
 Service Area  Exchanges  
 
 C & U  
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Bainbridge 
Berkshire 
Brookfield 
Candor 
Chenango 
Bridge 
Cincinnatus 
Clayville 
DeRuyter 
Earlville 
Franklin 
Fuilford 
Georgetown 
Gilbertsville 
Greene 
Leonardsville 
Madison 
Masonville 
McDonough 
Morrisville 
Morrisville 
Mount Upton 
New Berlin 
New 
Woodstock 
Newark Valley 
North 
Brookfield 
Norwich 
Oxford 
Sherburne 
Sidney 
Smyrna 
South New 
Berlin 
South Otselic 
Unadilla 
Waterville 
Whitney Point 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 33 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  
 

3. Exchanges in each Service Area (cont’d) 
 

 Service Area  Exchanges  
 
 Delaware Downsville 
  Roscoe 
  Walton 
 
 Iroquois  

Almond 
Alfred 
Andover 
Branchport 
Cato 
Dalton 
Dryden 
Etna 
Fair Haven 
Fillmore 
greenwood 
Hammondsport 
Hannibal 
lysander 
Sanborn 
Slaterville 
Springs 
Truxton 
Virgil 
West Valley 
Willliamstown 

 
 Red Hook Elizaville 
  Rhinebeck 
  Red Hook 
  Staatsburg 
  Tivoli 
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Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

3. Exchanges in each Service Area (cont’d) 
 

 Service Area  Exchanges  
 
 UpState  
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Adams 
Adams Center 
Barryville 
Belleville 
Bloomingburg 
Blue Mt. Lake 
Boonville - DCO 
Boonville - DMS 100 
Broadalbin 
Canajoharie 
Caroga Lake 
Chestertwon 
Circleville/Thompson 
Ridge 
Constableville 
Corinth 
Croghan 
Cuddebackville 
Denton 
Eagle Bay 
Fonda 
Forest Port 
Fort Plain 
Glen 
Gloversville 
Henderson 
Indian Lake 
Johnstown 
Lake Luzerne 
Lake Pleasant 
Long Lake 
Lowville 
Lyons Falls 
Mannsville 
Mayfield 
Middletown 
Newcomb 
North Creek 
Northville 
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PSC NO: 4 TELEPHONE                                                                                               Section: 1 Leaf: 35 
Citizens Telecommunications Company of New York, Inc.  Revision: 0 
d/b/a Frontier Communications of New York  Superseding Revision: 
Initial Effective Date: December 6, 2014 
 

SECTION 1 – BASIC LOCAL SERVICE 
 
B. LOCAL EXCHANGE SCHEDULE (cont’d)  

3. Exchanges in each Service Area 

Service Area     Exchanges 
 

UpState (Cont’d) 
 

Old Forge 
Otisville/Howells 
Port Jervis 

Pulaski 
 Raquette Lake 
 Remsen 
Saint Johnsville 
Sandy Creek 
Scotchtown 

Slate Hill 
Tribes Hill 
Unionville 
Wells 
Wurtsboro 

 
 

Western 
 

Apalachin 
Corfu  
Darien 
Dundee 
Hawleyton 
Lockwood 
Marathon 
Narrowsburg 
Shemung 
Spencer/Van 
Etten 
Wayne
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