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2.22 Surcharges [1] 
 

Gross Revenue Surcharge 

 

Period   Surcharge 

 

1997 3.63%  

 

 

New York City Tax Surcharge Surcharge 

 

2.23% 

 

Temporary Metropolitan Transportation Business Tax Surcharge 

 

Period   Surcharge 

 

1997 0.60%  
 

2.26 Service Calls 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[1] The surcharges noted above shall be added to all charges for services (except for late 

payment charges and returned check charges), and together with all such charges, shall 

be subject to all sales, use, and excise taxes payable by subscriber. 

 Per Hour Rate 

Rate Per Technician $50.00 
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3.2.1 Business Calling Service 

 

(A) Local Calling 

 

Monthly Recurring  

Flat Rate 

$18.75 

 

(B) Extended Area Calling 
 

Peak: 1st Minute Add’l 

Minutes 

Zone 1 $0.0550 $0.1960 

Zone 2 $0.0550 $0.1960 

   

   

Off Peak: 1st Minute Add’l 

Minutes 

 $0.0650 $0.1950 

 $0.0650 $0.1950 
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3.2.2 Call Completion Service 

 

(A) PBX Trunks 
 

Trunks (minimum of 24) 

 Monthly Rate Nonrecurring 

Installation 

DOD trunk $14.50 $39.00 

DID trunk $38.00 $39.00 

DOD/DID Trunk $56.25 $39.00 

   

DID Numbers Monthly Rate  

Per 10 numbers $3.00  

Per 100 numbers $30.00  

 

3.4 Directory Assistance 

 

Per Call $0.35  
 

3.5 Operator Assistance 

 

(A) "O+ NPA-NXX-XXXX" and "O" dialed calls 

 

 Per Call Rate 

General Assistance N/C 

Third Number Billing $1.50 

Collect $1.50 

Person to Person $1.50 

Station to Station $1.50 
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3.5 Operator Assistance (Cont’d) 

 

(B) Busy Line Verification and Interrupt Service 

 

 Per Call Rate 

Verification $2.00 

Interrupt $2.00 

 

3.7 Directory Listings 

 

 

 

 

 

 

 

 
 

 Monthly Rate 

  

Primary Listing N/C 

Additional Listing $1.65 

Non-directory Listed Number $1.00 

Non-published Number $1.80 
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4.1 Critical Facilities Administration 

 

4.1.1 Rates and Charges 
 

 Charge 

 
Per Hour $150.00 

 

 

 

 

 
 

 

  
 

Issued by: Chantel Mosby  Director – Tariffs, CenturyLink 
 100 CenturyTel Drive, Monroe, LA  71203 
Issued by: Chantel Mosby  Director – Tariffs, CenturyLink 
 100 CenturyTel Drive, Monroe, LA  71203 

Received: 09/11/2019 Status: EFFECTIVE
Effective Date: 10/11/2019


