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CenturyLink Communications, LLC d/b/a Lumen Technologies GroupAddendum Type: Price List

PSC NO. 2 - TELEPHONE Addendum No. 1 — Section 2
Competitive Local Exchange Carrier Service Leaf 1
Effective Date: May 17, 2021 Revision: 0

Superseding Revision:

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
2.4 PAYMENT FOR SERVICE
2.4.2 PAYMENT OF BILLS

See Section 2 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

A. Returned Payment Charge

CHARGE
« Per occasion $20.00
B. Duplicate Bill Charge
« Business, per account
- Reprint on paper, per bill 5.00
C. Business Convenience Fee
* Per transaction 5.00
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3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES

See Section 3 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

A. Rates and Charges
1. Nonrecurring charges apply to:
a. Establish or change billing name responsibility subsequent to the initial installation of
service and is in addition to directory listing charges, if applicable.
CHANGE OF RESPONSIBILITY
CHARGE
« Per service order $42.00
b. Move telephone service from one location, address, suite, or premise, to another.
CHANGE
CHARGE
$42.00
c. Change of telephone number initiated by customer.
CHANGE OF NUMBER
CHARGE

« Each $30.50
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES
3.1.1 NONRECURRING CHARGES
B. Rates and Charges (Cont’d)
2. Nonrecurring charges do not apply to:
a. Move or change a customer's telephone service if required or initiated by the Company.

b. Install, move, or change telephone service located on a customer's premises but used
exclusively by the Company for maintenance or training activities.

c. The "from™ portion of work involved in a transfer of service from one premises to
another.

d. Change a customer’s mailing address.

e. Move a drop for Company initiated maintenance reasons.
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3. SERVICE CHARGES
3.1 MISCELLANEOUS NONRECURRING CHARGES (Cont'd)
3.1.2 PRESUBSCRIPTIONS-2 (PIC-2)

See Section 3 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

NONRECURRING
CHARGE

» PIC Change Charge,
per line, per occurrence $1.50
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5. DEDICATED SERVICES
5.1 SERVICE DESCRIPTIONS
51.1 METRO PRIVATE LINE (MPL)

See Section 5 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

A. Rates and Charges

Rates and Charges for MPL will be developed on an Individual Case Basis (ICB)
arrangement in response to a bona fide request for service from a customer or prospective
customer. ICB rates will be offered to customers in writing and will be made available to
similarly situated customers.
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5. DEDICATED SERVICES
5.1 SERVICE DESCRIPTIONS (Cont’d)
512 METRO OPTICAL ETHERNET

See Section 5 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

A. Rates and Charges

Rates and Charges for MOE will be developed on an Individual Case Basis (ICB)
arrangement in response to a bona fide request for service from a customer or prospective
customer. ICB rates will be offered to customers in writing and will be made available to
similarly situated customers.
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5. DEDICATED SERVICES
5.1 SERVICE DESCRIPTIONS (Cont’d)
513 OPTICAL WAVELENGTH SERVICE

See Section 5 of the Competitive Local Exchange Carrier Tariff No. 2, preceding, for
description, terms and conditions.

A. Rates and Charges

Rates and Charges for Optical Wavelength Service will be developed on an Individual
Case Basis (ICB) arrangement in response to a bona fide request for service from a
customer or prospective customer. ICB rates will be offered to customers in writing and
will be made available to similarly situated customers.
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