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November 10, 2010
Honorable Jaclyn A. Brilling, Secretary
New York State Public Service Commission
Three Empire State Plaza
Albany, New York 12223

Dear Secretary Brilling:

Enclosed, please find the following pages for The New Y ork State Telecommunications
Association, Inc.

P.S.C. No. 2 — Telephone
Section 11
Original Page 16.1
The issue date of thisfiling is November 10, 2010 and the effective date is December 11, 2010.
Thisfiling seeks to add awaiver of the non-published charge for directory listings for victims of
domestic violence to conform with amendments to Public Service Law Section 91, which will
become effective December 11, 2010.
The NY STA Concurring Companies respectfully request awaiver of the notification
requirements, since the each Company will advise customers of this waiver when they call the
business office to request the protections as outlined in Section 91 of the Public Service Law.
If you have any questions, please call me at 443-2703.

Sincerdly,

Caroline Hill
Director Tariffs & Education



