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.DID: 16732
LIXT:

NIAGARA MOHAWK POWER CORPORATION
Sept ember 20, 2001

Honor abl e Janet H. Deixler
Secretary

State of New York

Department of Public Service
Three Empire Pl aza

Al bany, New York 12223

RE: Ni agara Mohawk Power Corporation's Proposal to Ofer Online
Bill Payment and Presentment (Online Bill-Pay) Program

Dear Secretary Deixl er
The encl osed | eaves, issued by N agara Mhawk are transmitted for filing

in accordance with the requirenents of the Public Service Conm ssion
State of New York:

Second Revi sed Leaf No. 74
Oiginal Leaf No. 74.1
Third Revi sed Leaf No. 75
First Revised Leaf No. 78

To P.S.C. No. 218 Gas

Ef f ecti ve: Decenmber 3, 2001

Pur pose

The purpose of this filing is to revise the Conpany's P.S.C. No. 218 Gas
tariff to enable customers to viewtheir bill and render paynent to the
Conpany via the Internet through an option called Online Bill Pay.

Backgr ound

One of the top customer-driven requests for an enhancenent to the NWVPC
website has been the ability to pay their N agara Mhawk bill online.
Since 1999, the inquiries for this online application has increased as
custonmers are being provided this option with some of their other
monthly billers (cable, tel ephone, credit card, nortgage). Ni agara
Mohawk began the eval uation and design process for this initiative in
the 1999-2000 tineframe but placed the initiative on hold until 2001 due
to resource constraints. N agara Mohawk will be inplenenting their
Online Bill-Pay programas a pilot to enployees in Decenber 2001
followed with full inplenentation to the general NMPC custoner
popul ati on in January 2002.

Al participants in the Online Bill-Pay programw ||l no |onger receive a
hard copy of their bill through the U S. mail but will receive an
electronic replicate of their hard copy bill which can be printed or
saved to disk by the custoner. Participants will receive an email from
NVPC that their current bill is available for view ng and paynment. HEFPA
notifications (16NYCRR Section 11.17) will be provided electronically to
participants at the same tinme intervals as those notifications provided
to non-participants through traditional nmailings. These notifications
will also be available as a static link on the electronic bill or via a
connection to the NVWPC website. Term nation notices, shut-off notices,
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and the like will continue to be mailed to the custoner through the U. S

mai | .

Customers wanting to participate in the Online Bill-Pay programw ||
enroll in the programon the NWC website by providing their NVPC
account nunber(s). The billing period follow ng the date of the
customer's enrollnent will begin the Online Bill-Pay program for that
customer. NMPC will provide the custoner's account to our Application
Service Provider contractor who will in turn display the bill(s) to the
customer as well as process the bill paynent. Sunmaries and status of
bills received online will be available at the NMPC website for up to
six nmonths after the bill was nmade avail abl e online.

Esti mated savings of elimnating the printed bill and it's
associ ated postage will be offset by the cost of the software package
and installation and ongoi ng paynent and emmil transaction costs.
Benefits derived fromproviding an Online Bill-Pay programto our

custoners will be increased custoner satisfaction.

Al so, waiver of newspaper publication as required in 16NYCRR
720-8.1 is requested for this filing due to the fact that the Conpany
will be notifying all eligible customers about the availability of this
programthrough bill insert articles, FYl messages on custoner's bills,
call center queue messages, enmil notifications, notifications on the
website, as well as incorporating nmessages of the availability of the
application as appropriate in other customer conmunication venues.

A State Adm nistrative Procedures Act (SAPA) Notice is enclosed
for publication in the State Register

Pl ease advi se the undersigned of any action taken in regards to
this filing. Inquiries regarding this filing should be directed to M.
Judith Brown, (315)428-6741.

Si ncerely,

Marcia G Collier
Manager Gas Rates
M3C/ wsp:  (LETT165)



