
 
 

October 28, 2021 
Via Web Filing 

 
 
Hon. Michelle Phillips, Commission Secretary 
New York State Department of Public Service 
Three Empire State Plaza 
Agency Building 3 
Albany, NY 12223-1350 
 
RE: Replacement Tariff for Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo 

PSC Tariff No. 1 (Local and Interexchange) 
 Matter No. 21-00234 
 
Dear Hon. Phillips: 
 
Enclosed for filing please find the original replacement tariff P.S.C. No. 1 (Local and Interexchange 
Services) submitted on behalf of Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo in the above 
referenced matter number. The Company respectfully requests an effective date for this filing of 
November 28, 2021.   
 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/Carey Roesel 
 
Carey Roesel 
Consultant 
 
cc: Alex Valencia (Via E-Mail) - Matrix 
tms:  NYl2101 
 
Enclosures 
CR/mp 
 

 
 

 Received: 11/02/2021 


