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140 West Street
6" Floor

[ |
New York, NY 10007 verlzon\/
Tel (212) 519-4716
Fax (212) 962-1687
keefe.b.clemons@verizon.com

Keefe B. Clemons
General Counsel — Northeast Region

July 25, 2016

Honorable Kathleen H. Burgess
Secretary

New York Public Service Commission
Three Empire State Plaza

Albany, New York 12223

Re: Withdrawal of certain Operator-Handled Calls
Dear Secretary Burgess:

The enclosed tariff pages, which are listed in the Attachment to this letter, are issued by
Verizon New York Inc.(“Verizon”) and are transmitted for filing with the Public Service
Commission, State of New York, to be effective August 8, 2016.

The proposed revisions provide for the withdrawal of Person-to-Person, Collect Call and
Third Number Billing. These services are obsolete and Verizon is discontinuing these services
because of low market demand. Verizon customers will still be able to reach operators by
dialing “0”. Operators will be able to assist customers by dialing a call for them, provide support
for emergency calls or 911, or provide support to customers with disabilities that may prevent
them from making or completing calls on their own.

The Company provided notice of the withdrawal of these services via bill messages in
April, May and June of 2016 and an Industry Notice in October 2015. Therefore, we respectfully
request waiver of any newspaper publication requirements.

Please forward the acknowledgement receipt for this filing to Jeanette Nunez at
jeanette.nunez@verizon.com.

Respectfully submitted,

Hperl, Uonera

Keefe B. Clemons
Attachment


mailto:jeanette.nunez@verizon.com
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Withdrawal of Person-to-Person, Collect Calls and Third Number Billing
(Effective August 8, 2016)

PSC NY No. 3—COMMUNICATIONS PSC NY No. 3—COMMUNICATIONS
Section 1 Section 3

2" Revised Page 14
7" Revised Page 16
Section 2
1° Revised Page 14
7" Revised Page 16
Section 3
2" Revised Page 10
7" Revised Page 11
1% Revised Page 18
2" Revised Page 19
4™ Revised Page 20
4™ Revised Page 21
1* Revised Page 22
4™ Revised Page 27
4™ Revised Page 33
4™ Revised Page 35
4™ Revised Page 37
4™ Revised Page 38
4™ Revised Page 39
1* Revised Page 40
4™ Revised Page 42
4™ Revised Page 44
4™ Revised Page 45
3" Revised Page 46
2" Revised Page 47
4™ Revised Page 48
4th Revised Page 54
4th Revised Page 55
3" Revised Page 57
2" Revised Page 58
3" Revised Page 59
2" Revised Page 60
4th Revised Page 62
3" Revised Page 65
2" Revised Page 66
3" Revised Page 68
2" Revised Page 69
4th Revised Page 70
4th Revised Page 71

2nd Revised Page 72

4™ Revised Page 77

3rd Revised Page 78
2" Revised Page 79
4™ Revised Page 80
2" Revised Page 81
3rd Revised Page 82
2" Revised Page 83
3rd Revised Page 84
2" Revised Page 85
5" Revised Page 86
3rd Revised Page 87
2" Revised Page 88
3rd Revised Page 89
2" Revised Page 90
3rd Revised Page 91
2"! Revised Page 92
4™ Revised Page 94
3rd Revised Page 95
2" Revised Page 96
4™ Revised Page 98
3rd Revised Page 100
2" Revised Page 101
3rd Revised Page 102
2" Revised Page 103
3rd Revised Page 105
2"! Revised Page 106
5" Revised Page 108
3rd Revised Page 109
2" Revised Page 110
4™ Revised Page 112
2" Revised Page 113
4™ Revised Page 114
2" Revised Page 115
4th Revised Page 117
3" Revised Page 118
2" Revised Page 119
4th Revised Page 121
2" Revised Page 122
3" Revised Page 126
2" Revised Page 127
4th Revised Page 131
3" Revised Page 132
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Withdrawal of Person-to-Person, Collect Calls and Third Number Billing
(Effective August 8, 2016)

PSC NY No. 3—COMMUNICATIONS PSC NY No. 3—COMMUNICATIONS
Section 4 Section 6

2" Revised Page 10
7" Revised Page 11
4™ Revised Page 18
4™ Revised Page 21
4™ Revised Page 24
4™ Revised Page 29
4™ Revised Page 43
4™ Revised Page 46
4™ Revised Page 53
4™ Revised Page 71
4™ Revised Page 83
4™ Revised Page 87
4™ Revised Page 98
4™ Revised Page 99
2" Revised Page 103
4™ Revised Page 105
4™ Revised Page 108
Section 5

3" Revised Page 10
7" Revised Page 12
4th Revised Page 20
2" Revised Page 24
4th Revised Page 35
2" Revised Page 38
4th Revised Page 44
2" Revised Page 49
5" Revised Page 52
4th Revised Page 53
2" Revised Page 56
2" Revised Page 60
1% Revised Page 64
3" Revised Page 67
3" Revised Page 71
4th Revised Page 72
2" Revised Page 74
2" Revised Page 81
2" Revised Page 86
4th Revised Page 87
4th Revised Page 95
2" Revised Page 97
4th Revised Page 101
4th Revised Page 104

1% Revised Page 10
1% Revised Page 11
6" Revised Page 12
2nd Revised Page 20
2nd Revised Page 23
2nd Revised Page 26
2nd Revised Page 30
2nd Revised Page 37
1% Revised Page 39
1* Revised Page 40
4™ Revised Page 42
2nd Revised Page 45
4™ Revised Page 46
2nd Revised Page 48
1% Revised Page 50
2nd Revised Page 53
2nd Revised Page 56
2nd Revised Page 58
4™ Revised Page 64
4™ Revised Page 65
2nd Revised Page 68
2nd Revised Page 70
2nd Revised Page 73
4™ Revised Page 74
2nd Revised Page 76
4™ Revised Page 77
2nd Revised Page 79
4™ Revised Page 80
4™ Revised Page 83
4™ Revised Page 87
4™ Revised Page 88
3" Revised Page 89
2nd Revised Page 92
2nd Revised Page 96
2nd Revised Page 98
4th Revised Page 99

2nd Revised Page 106

1* Revised Page 108

2nd Revised Page 112

4™ Revised Page 113
1* Revised Page 116
1% Revised Page 117
1% Revised Page 120
1% Revised Page 121
4™ Revised Page 123
4™ Revised Page 124
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Withdrawal of Person-to-Person, Collect Calls and Third Number Billing

PSC NY No. 3—COMMUNICATIONS
Section 7
7" Revised Page 6
4™ Revised Page 6.1
7" Revised Page 14
4™ Revised Page 14.1
7" Revised Page 22
4™ Revised Page 22.1
7" Revised Page 30
4™ Revised Page 30.1
7" Revised Page 38
4™ Revised Page 38.1
7" Revised Page 46
4™ Revised Page 46.1
Rate Attachment
3" Revised Page 1.1

P.S.C. NY No. 15—COMMUNICATIONS
Section 1
Page 8, Revision 1
Page 112, Revision 1
Page 119, Revision 1
Section 2
Page 12, Revision 2Section 5
Page 15, Revision 1
Section 9
Page 14, Revision 1
Page 19, Revision 1

P.S.C. NY No. 16—COMMUNICATIONS
Section 0
Page 5, Revision 1
Section 1
Page 16, Revision 1
Page 17, Revision 1
Page 24, Revision 1
Page 25, Revision 1
Page 27, Revision 1
Section 2
Page 3, Revision 1
Page 6, Revision 1
Page 7, Revision 1
Rate Attachment
Section 2
Pagel, Revision 3
Page 2 Revision 1

PSC NY No. 8—COMMUNICATIONS
Section 12
1% Revised Page 3

PSC NY No. 10—COMMUNICATIONS
Section 5
Second Revised Page 99

PSC NY No. 11—COMMUNICATIONS
Section 8
2" Revised Page 13
Section 13
1% Revised Page 29



