
One MetroTech Center, Brooklyn, NY  11201 
T: 718 403-2975F: 718 596-7802 Dawn.Herrity@nationalgrid.com 

   
 
December 16, 2013 

 
Honorable Kathleen H. Burgess 
Secretary 
New York State Department of Public Service  
Three Empire State Plaza, 19th Floor 
Albany, New York 12223-1350 
 

RE: CASE 13-M-0061 – In the Matter of Customer Outage Credit Policies and Other 
Consumer Protection Policies Relating to Prolonged Electric or Natural Gas Service 
Outages. 

 
Dear Secretary Burgess: 
 
 In accordance with the Commission’s Order Establishing Policies (“Order”) issued 
November 18, 2013 in aforementioned case, KeySpan Gas East Corporation d/b/a National Grid 
(“the Company”) hereby submits one copy of the revised tariff leaves listed on Attachment A to 
become effective on January 15, 2014. 
 
 The purpose of the filing is to comply with the Order which directs the Company to 
adjust its late payment charge language to be consistent with 16 NYCRR Section 11.15(a) which 
states that a utility “may” impose a one-time or continuing late payment charge.1 
 
 Please contact the undersigned at (718) 403-2975 or Dawn.Herrity@nationalgrid.com if 
you have questions or require further information. 

    
Yours truly, 

 
Dawn Herrity 
Dawn Herrity 

     Manager, NY Gas Pricing    
     Regulation & Pricing 

  
 

                     
1 The Company is also making a housekeeping change to Leaf No. 140 to remove outdated language that excluded 
late payment charges from being applied to residential customers. 
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ATTACHMENT A 
 

 
 
 
First Revised Leaf No. 37 
Sixth Revised Leaf No. 44 
First Revised Leaf No. 87 
Third Revised Leaf No. 123 
Third Revised Leaf No. 126 
Fourth Revised Leaf No. 130 
Twelfth Revised Leaf No. 140 
First Revised Leaf No. 147 
Twelfth Revised Leaf No. 152 
Eighth Revised Leaf No. 160 
Fifth Revised Leaf No. 162 
Fourth Revised Leaf No. 164 
First Revised Leaf No. 169 
Sixth Revised Leaf No. 178 
Fifth Revised Leaf No. 211 
First Revised Leaf No. 214 
Eighth Revised Leaf No. 216 
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