
140 West Street 
27th Floor 
New York, NY  10007-2109 
Tel  (212) 321-8136 
keefe.b.clemons@verizon.com 
 
Keefe B. Clemons 
General Counsel – Northeast Region 
 

 
 April 1, 2014 
 
 
Honorable Kathleen H. Burgess 
Secretary 
New York Public Service Commission 
Three Empire State Plaza 
Albany, New York  12223 
 

Re: Notice of Detariffing Non-Basic Retail Services and Filing of New Tariffs 
 
Dear Secretary Burgess: 

 
Pursuant to Public Service Law Section 92-g, Verizon New York Inc. (“Verizon”) notifies 

the New York Public Service Commission of the detariffing of certain non-basic retail services 
currently included in Verizon Tariffs PSC NY Nos. 1, 2, 3, 4, 5, 6, 7 and 12.  Tariffs PSC NY 
Nos. 4, 5, 6 and 12 are being withdrawn in their entirety, with all services formerly included in 
these tariffs moved to Verizon New York Inc.’s Product Guide (“Product Guide”).  PSC NY No. 1 
is being cancelled in its entirety, with certain services formerly included in this Tariff moved to 
the Product Guide, and the remainder of the Tariff reissued as P.S.C. No. 15.  PSC NY No. 2 is 
being cancelled in its entirety, with certain services formerly included in this Tariff moved to the 
Product Guide, and the remainder of the Tariff reissued as P.S.C. No. 16.  Attachment 1 to this 
letter lists the supplements and revisions to the Tariffs. 

 
Additionally, certain changes are being made to clean up the remainder of Tariffs PSC 

NY Nos. 15 and 161.  The Notice Relating to Detariffing of Non-Basic Telecommunications 
Services is provided as Attachment 2. 

 
These tariff changes are filed to be effective on May 1, 2014.  Verizon’s Product Guide 

will be available on that date at 
http://www.verizon.com/tariffs/Sections.aspx?docnum=NYVICA0&type=T&sch=Y&se=Y&att=N&
typename=IT&tims_Status=E&entity=VI. 
 
 Customers were notified of the detariffing of non-basic retail services in a bill message in 
their January or February bills.  Accordingly, we respectfully request that any applicable 
newspaper publication requirements be waived for this filing. 

 
Very truly yours, 

  
Attachment 

                                                           
1The changes being made to clean-up the P.S.C. Nos. 15 and 16 tariff include such items as elimination 
of empty sections, correction of cross references, update of holidays, elimination of obsolete provisions, 
and standardization of section numbering, nomenclature and format. 
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Detariffing Non-Basic Retail Services and Filing of New Tariffs 
(Effective May 1, 2014) 

 
 

PSC NY No. 4 – COMMUNICATIONS 
 Supplement No. 1 
 
PSC NY No. 5 – COMMUNICATIONS 
 Supplement No. 5 
 
PSC NY No. 6 – COMMUNICATIONS 
 Supplement No. 1 
 
PSC NY No. 12 – COMMUNICATIONS 
 Supplement No. 5 
 
PSC NY No. 3 – COMMUNICATIONS 
 Title Page, 3rd Revised Page 1 
 Section 1 

1st Revised Page 1 
2nd Revised Page 2 
6th Revised Page 16 
3rd Revised Page 18 
4th Revised Pages 19 – 21 
4th Revised Page 24 
4th Revised Page 35  
4th Revised Page 42 
4th Revised Page 71 

Section 2 
1st Revised Pages 1 – 2 
6th Revised Page 16 
3rd Revised Page 18 
4th Revised Pages 19 – 21 

Section 3 
1st Revised Page 1 
1st Revised Page 5 
6th Revised Page 11 
4th Revised Pages 13 – 14 
2nd Revised Page 15 
4th Revised Page 16 

Section 4 
1st Revised Page 1 
4th Revised Page 9 
6th Revised Page 11 
4th Revised Pages 13 – 14 
2nd Revised Page 15 
3rd Revised Page 16 

 
PSC NY No. 3 – COMMUNICATIONS (Cont’d) 

Section 5 
1st Revised Page 1 
4th Revised Page 9 
6th Revised Page 12 
3rd Revised Page 14 
4th Revised Page 15 
2nd Revised Page 16 
4th Revised Page 17 

Section 6 
1st Revised Page 1 
4th Revised Page 9 
5th Revised Page 12 
4th Revised Pages 15 – 16 
2nd Revised Page 17 
4th Revised Page 18 

Section 7 
7th Revised Page 1 – 2 
12th Revised Page 3 
8th Revised Page 5 
6th Revised Page 6 
3rd Revised Page 6.1 
2nd Revised Pages 7 - 8 
7th Revised Pages 9 – 10 
12th Revised Page 11 
8th Revised Page 13 
6th Revised Page 14 
3rd Revised Page 14.1 
2nd Revised Pages 15 – 16 
7th Revised Page 17 – 18 
12th Revised Page 19 
4th Revised Page 21 
6th Revised Page 22 
3rd Revised Page 22.1 
2nd Revised Pages 23 – 24 
7th Revised Pages 25 – 26 
12th Revised Page 27 
4th Revised Page 29 
6th Revised Page 30 
3rd Revised Page 30.1 
2nd Revised Page 31 
2nd Revised Page 32 
7th Revised Page 33 
7th Revised Page 34 
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Detariffing Non-Basic Retail Services and Filing of New Tariffs 

(Effective May 1, 2014) 
 

 
PSC NY No. 3 – COMMUNICATIONS (Cont’d) 

Section 7 (Cont’d) 
12th Revised Page 35 
4th Revised Page 37 
6th Revised Page 38 
3rd Revised Page 38.1 
2nd Revised Pages 39 – 40 
7th Revised Pages 41 – 42 
12th Revised Page 43 
4th Revised Page 45 
6th Revised Page 46 
3rd Revised Page 46.1 
2nd Revised Pages 47 - 48 
Rate Attachment 

18th Revised Page 1 
3rd Revised Page 2 
2nd Revised Page 2.1 
2nd Revised Pages 3 – 6 
 

PSC NY No. 7—COMMUNICATIONS 
Section TOC 

2nd Revised Page 10 
17th Revised Page 11 
9th Revised Page 11.1 

Section 6 
1st Revised Page 4 
2nd Revised Page 5 
3rd Revised Page 6 
2nd Revised Page 7 
1st Revised Pages 8 – 11 
2nd Revised Page 12 
3rd Revised Page 13 
1st Revised Pages 13.1 – 13.4 
2nd Revised Page 13.5 
3rd Revised Page 13.6 
2nd Revised Page 13.7 
2nd Revised Pages 13.8 – 13.9 
2nd Revised Page 13.10 
3rd Revised Page 13.11 
1st Revised Pages 13.12 – 13.13 
2nd Revised Page 13.14 
3rd Revised Page 13.15 
1st Revised Page 13.16 

PSC NY No. 7—COMMUNICATIONS  
Section 6 (Cont’d) 

2nd Revised Pages 13.17 – 13.17.1 
3rd Revised Page 13.18 
4th Revised Page 13.18.1 
1st Revised Page 13.18.2 
3rd Revised Page 13.19 
1st Revised Page 13.20 
2nd Revised Page 13.21 
2nd Revised Page 13.22 
2nd Revised Page 13.22.1 
4th Revised Page 13.23 
2nd Revised Page 13.24 
 
 

P.S.C. No. 15—COMMUNICATIONS 
Section 0 

Original Pages 1 – 5 
Section 1 

Original Pages 1 – 141 
Section 2 

Original Pages 1 – 20 
Section 3 

Original Pages 1- 11 
Section 4 

Original Pages 1 – 2 
Section 5 

Original Pages 1 – 21 
Section 6 

Original Pages 1 – 18 
Attachment 
  Original Page 1 

Section 7 
Original Pages 1- 36 

Section 8 
Original Pages 1 – 12 

Section 9 
Original Pages 1 – 20 

Section 10 
Original Pages 1 – 18 

Section 11 
Original Pages 1- 18 

Section 12 
Original Pages 1 – 8 
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Detariffing Non-Basic Retail Services and Filing of New Tariffs 

(Effective May 1, 2014) 
 

 
 
P.S.C. No. 15—COMMUNICATIONS (Cont’d) 

Section 13 
Original Pages 1 – 9 

Section 14 
Original Pages 1 – 65 
Attachment 
  Original Page 1 
Rate Attachment 

Section 14.1 
  Original Pages 1 - 2 
Section 14.2 
  Original Page 1 
Section 14.5 
  Original Page 1 
Section 14.6 
  Original Pages 1 - 2 
Section 14.7 
  Original Page 1 
Section 14.8 
  Original Page 1 
Section 14.11 
  Original Page 1 
Section 14.12 
  Original Pages 1 - 3 
 

Statements 
Statement 1 
  Original Pages 1 -9 
Statement 2 
  Original Page 1 
Statement 3 
  Original Page 1 
Statement 4 
  Original Page 1 
 

 
 

P.S.C. No. 16—COMMUNICATIONS 
Section 0 

Original Pages 1 – 6 
Section 1 

Original Pages 1 – 30 
Section 2 

Original Pages 1 – 10 
Rate Attachment 
  Original Pages 1-4 
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Attachment 2 
 

NOTICE RELATING TO DETARIFFING OF NON-
BASIC RETAIL TELECOMMUNCATIONS SERVICES  

 
Matter No. 13-02618 

 
 

Pursuant to Public Service Law §92-g, thirty days notice is hereby given of the intent to detariff non-basic retail 
services. The rates, terms, and conditions of detariffed retail services (Customer Service Guide) are posted on the 
company’s website.   The company understands that it is required to file a copy of the Customer Service Guide on 
or before January 31st each year.  

Enter Company 
Name: 

   Verizon New York Inc.  Date: April 1, 2014 

Tariff(s) Changes 
(Check Either One 
or Both Boxes): 
 

[  X ] Filing 

New Tariff To 
Cancel and 
Supersede 
Existing Tariff 
 

 
 PSC No. 15 supersedes PSC No. 1 in its entirety.   
 PSC No. 16 supersedes PSC No. 2 in its entirety. 
 
Note: The cover Page of each new tariff requires the following text: PSC No. (new) supersedes PSC No. (cancelled) in its entirety. 
 

[  X ] Tariff 

Modified -   

 
 PSC No. 3 and 7 modified. 
 
Note: A tariff Page formerly describing detariffed services is required to contain text.   Text to include on otherwise blank Pages: 
Reserved for Future Use. 

[  X ] Tariff 

Cancelled –  In its 
Entirety 

 
 PSC No. 4, 5, 6 and 12 cancelled in their entirety. 
 
Note: Entire tariffs may be cancelled by the filing of a Cancellation Supplement (16NYCRR §720-5.4(a)) on thirty days notice. 
 

Web Address or 
URL for  
Non-Basic 
service 

  
http://www.verizon.com/tariffs/Sections.aspx?docnum=NYVICA0&type=T&sch=Y&se=Y&att=N&typename=IT&tims_Status=E&entity=VI.

 

Web Address or 
URL for  the 
Customer 
Service Guide (if 

http://www.verizon.com/tariffs/Sections.aspx?docnum=NYVICA0&type=T&sch=Y&se=Y&att=N&typename=IT&tims_Status=E&entity=VI.
 

 
Company Contact Information:                                                 

Name:    Keefe B. Clemons 

Address:    140 West Street 
   27th Floor 
   New York, NY 10007 
 

Telephone No:    212-321-8136 

E-mail Address:    keefe.b.clemons@verizon.com 

 
INSTRUCTIONS:      Form may be filed by email to secretary@dps.ny.gov 
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