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May 28, 2019 

 

Honorable Kathleen H. Burgess, Secretary 

State of New York 

Public Service Commission 

Office of the Secretary, 19th Floor 

Three Empire State Plaza 

Albany, New York 12223-1350 

 

RE: Case 18-M-0756- Order Approving Tariff Amendments with Modifications 

 

Dear Secretary Burgess: 

 

Enclosed is the following tariff leaf transmitted for filing by Niagara Mohawk Power Corporation d/b/a 

National Grid (“Company”) in connection with the above Order issued by the Public Service Commission on May 20, 

2019 regarding Customer Consent to Contact (“the Order”). 

 

Second Revised Version of Leaf No. 68 

To P.S.C. No. 220 Electricity 

Effective: June 1, 2019 

 

This filing is made in compliance with the Order, which directed the Company to file tariff revisions setting 

forth the customer’s consent, upon receiving utility service from the Company, to receive autodialed and 

prerecorded/automated calls and texts that are closely related to their utility service, such as, among other things, a 

service outage or warning about potential service interruptions due to weather conditions. The tariff amendment also 

describes how customers may opt-out of receiving these autodialed and prerecorded/automated calls and texts.  

 

These proposed tariff revisions are in compliance with: (i) Ordering Clause 1 of the Order, which directs the 

Company to file revised tariff leaves on not less than one day’s notice to become effective on June 1, 2019.  

  

Also, in accordance with Ordering Clause 3, newspaper publication required by PSL § 66-12 (b) and 16 

NYCRR § 720-8.1 of the proposed tariff amendments have been waived.  

 

Please advise the undersigned of any action taken regarding this filing. 

 

Respectfully Submitted, 

 

/s/ Carol Teixeira 

 

Carol Teixeira  

Manager, NY Electric Pricing 
 

Carol Teixeira 

Manager, NY Electric Pricing 
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