Recei ved:

12/ 06/ 2019

Allstream 1-855-299-7050
18110 SE 34th Street
Building One, Ste 100 www.allstream.com
allstream. Vancouver, WA, 98683 @ Alsti#m
December 6, 2019
Commission Secretary
New York State Public Service Commission
3 Empire State Plaza
Albany, NY 12223-1350 Via Electronic Submission

Re: Tariff Revision Filing for Electric Lightwave, LLC dba Allstream

Dear Secretary:

Enclosed for filing with the New York State Public Service Commission (“Commission”) is a
revised P.S.C. Tariff No. 1 of Electric Lightwave, LLC d/b/a Allstream. A description of the proposed
revisions and listing of revised tariff sheets follows:

. 1% Revised Leaf No. 2 — Revised to update contact information for complaints

This revision was made pursuant to a request by the Office of Consumer Services that all State-
regulated utilities revise their consumer-facing materials to update the ways consumers should contact
the utility and the New York State Department of Public Service (DPS) to file complaints.

The Company respectfully requests an effective date of December 20, 2019 for this tariff
revision. Please contact me with any questions you have about this filing.

Sincerely,
/s/ Donna Heaston

Donna Heaston

Corporate Attorney

Phone: 763-745-8466

Facsimile: 763-745-8459
E-mail:donna.heaston@allstream.com
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