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February 9, 2021

Hon. Kathleen H. Burgess Secretary to the Commission

New York State Public Service Commission Empire State Plaza
Agency Building 3

Albany, NY 12223-1350

Dear Ms. Burgess:

This electronic filing for the Broadwing Communications, LLC PSC Tariff No. 5 discontinues some of
the Company’s voice services in New York. The following voice and data services are discontinued
Basic Line Service, Basic Trunk Service, DID Trunk Service, Digital Trunk Service, ISDN Primary Rate
Interface, Digital DID Service, Virtual Exchange Service, Integrated Voice and Data Service, Message
Toll Service, Toll-Free Service, IntraLATA Calling Service and associated miscellaneous services. A
list of pages included in this filing appear on attachment A, following.

The Company filed a 214 application on January 24, 2020 with the Federal Communications
Commission (FCC) and notified affected business customers of the discontinued services by letter via
U.S. mail on January 22, 2020. The Company filed a partial discontinuance notice and exit plan on
February 5, 2020 with the New York Public Service Commission, Matter No. 20- 00335. A copy of the
customer notice was provided to the New York Public Service Commission with the partial
discontinuance notice and exit plan under Matter No. 20-00335.

The Company respectfully requests that the proposed changes become effective on March 11, 2021.
Should you have any questions regarding this filing, please contact me at 303-992-5838 or
marla.hazlett@centurylink.com.

Respectfully submitted,

Marla Hazlett

Attachments

Marla Hazlett

Senior Government Operations Analyst
marla.hazlett@centurylink.com

1025 Eldorado Blvd., Interlocken 4000
Room 44A-F2

Broomfield, CO 80021
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