Recei ved: 04/ 15/2021

nationalgrid

Manager, NY Electric Pricing
April 15, 2021

Honorable Michelle L. Phillips

Secretary

New York State Public Service Commission
Three Empire State Plaza

Albany, NY 12223

RE: Case 15-M-0127 — In the Matter of Eligibility Criteria for Energy Service Companies.
Case 12-M-0476 — Proceeding on Mation of the Commission to Assess Certain Aspects of the Residential and
Small Non-Residential Retail Energy Markets in New York State.
Case 98-M-1343 — In the Matter of Retail Access Business Rules

Dear Secretary Phillips:

The enclosed addendum, issued by Niagara Mohawk Power Corporation d/b/a National Grid (“Company”), is
being transmitted for filing in compliance with Order of the Public Service Commission (“Commission”), State of New
York issued and effective September 18, 2020 (“the September Order”) in Case Nos. 98-M-1343, 12-M-0476 and 15-M-
0127.

Addendum No. 11 — Uniform Business Practices
To PSC No. 220 Electricity
Effective: April 16, 2021

Purpose of the Filing

On December 12, 2019, the Commission issued an Order Adopting Changes to the Retail Access Energy
Market and Establishing Further Process (“December 2019 Order”) with proposed Uniform Business Practices (“UBP”)
revisions in the above-referenced proceedings (the “Retail Access Proceedings”). On September 18, 2020, the
Commission issued an Order on Rehearing, Reconsideration, and Providing Clarification (“September 2020 Order”) in
the Retail Access Proceedings. Ordering Paragraph 5 of the September 2020 Order approved revisions to Sections 1, 2,
and 5 of the UBP.

There were various extensions regarding Ordering Paragraph 5 filed by the parties. On February 10, 2021, the
Joint Utilities (Central Hudson Gas & Electric Corporation, Consolidated Edison Company of New York, Inc., KeySpan
Gas East Corp. d/b/a National Grid, National Fuel Gas Distribution Corporation, New York State Electric & Gas
Corporation, Niagara Mohawk Power Corporation, Orange and Rockland Utilities, Inc., Rochester Gas and Electric
Corporation, The Brooklyn Union Gas Company d/b/a National Grid NY) filed a request for an extension to file the UBP
revisions on not less than one day’s notice to become effective April 16, 2021. The Commission granted this request on
February 12, 2021.

The attachment to this filing incorporates the revisions pursuant to Ordering Clause No. 5 of the September
2020 Order.

The requirements of 66(12)(b) of the Public Service Law as to newspaper publication have been waived for this
Order. Please contact the undersigned of any action taken regarding this filing.
Respectfully Submitted,
/sl Carol Teixeira

Carol Teixeira
Manager, NY Electric Pricing
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