
 

 

 

 
 
 
 
 
 
 
 
May 5, 2021 
 

 

Hon. Kathleen H. Burgess 

Secretary to the Commission 

New York State Public Service Commission 

Empire State Plaza  

Agency Building 3 

Albany, NY 12223-1350 

 

Dear Ms. Burgess: 

 

Enclosed with this electronic filing is the Level 3 Telecom of New York, LP, NY PSC Tariff No. 2 pages for 

Local End User Service provided by Level 3 Telecom of New York, LP. 
 
This filing adds language pursuant to 47 C.F.R § 9.16(b)(3), pertaining to Ray Baum's Act.  Specifically, 
these revisions document the requirements that multiline telephone systems and fixed and non-fixed 
voice services must be capable of conveying the dispatchable location of a 911 caller to a public safety 
answering point (PSAP).  In recognition of customer obligations related to Ray Baum’s Act, these 
revisions include indemnification provisions to which customers connecting MLTS to Company facilities 
and/or providing fixed or non-fixed services must adhere.  Business customers have been notified of 
these changes. 
 

CenturyLink respectfully requests that the proposed changes become effective on June 4, 2021.  Should 

you have any questions regarding this filing, please contact me at marla.hazlett@centurylink.com. 

 
Sincerely, 
 
 
 
Marla Hazlett 
 
Attachments 
 

NY2021-05 

 
 
 
 

Marla Hazlett 
Senior Government Operations Analyst 

marla.hazlett@centurylink.com 
1025 Eldorado Blvd., Interlocken 4000 

Room 44A-F2 
Broomfield, CO  80021 

 Received: 05/05/2021 
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