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    July 30, 2021 
Honorable Michelle Phillips, Secretary 
New York State Public Service Commission 
Executive Office, 14th Floor 
Three Empire State Plaza 
Albany, New York 12223 

 
         

Dear Secretary Phillips, 
 
Transmitted is the following revised page for The Champlain Telephone Company: 

 
    P.S.C. No. 8-Telephone 
      Section 3 
       Sixth Revised Pages 7, 8 
      Addendum 9 
 
The issue date of this filing is July 30, 2021 and the effective date is September 1, 2021. 
 
The Company seeks to revise its recent tariff to increase its basic residential and business rates, 
consistent with the Framework for Regulatory Relief Orders in Case 07-C-0349.  The proposed 
increase would not cause the company to exceed its authorized ROE.  In addition to the revised 
tariff pages, please also find a revised ROE calculation.  
 
Consistent with its 2011, 2012, 2013, and 2014 rate increases, the Company seeks to offset 
the rate increase with a basic local service credit using the Company’s deferred credits in 
account 4360, related to the Commission’s Order in case 94-C-0095 and 28425 concerning 
the Ice storm of 1998. 
 
Additionally, the Company uses a formula to determine it Business trunk rates, which is 125% 
of the B1 rate, and has included that calculation with this filing 
 

The Company will notify its customers via bill insert/bill message.  If you have any questions, 
please call me at 443-2703. 
 
Sincerely, 
-S- 
 
Caroline Hill 
Regulatory and Member Services Director 
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