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October 30, 2018

VIA ELECTRONIC FILING

The Honorable Kathleen H. Burgess
Secretary to the Commission

New York State Public Service Commission
Three Empire State Plaza

Albany, New York 12223-1350

Re: Case 17-W-0528 - Proceeding on Motion of the Commission as to the Rates, Charges, Rules and
Regulations of SUEZ Water Owego-Nichols Inc.

Dear Secretary Burgess:

Pursuant to Ordering Clause No. 3 and in accordance with the terms of the Joint Proposal Concerning the
Rates of SUEZ Water Owego-Nichols Inc. in Case 17-W-0528 issued and effective August 1, 2018, the Company
was required to file tariff changes as are necessary to effecuate the terms of this order for the rates in the rate
year beginning August 1, 2018.

The Company sebsequently requested and was granted additional time to change the frequency of certain
customer class billing from quarterly to monthly so as to allow Customer Service sufficent time to communicate to
all customers about the change and also allow Business Technology Service adequate time to implement the
change in the Company’s billing system.

The transition of the aforementioned customers from quarterly to monthly billing is now complete. The
Company hereby submits an updated tariff removing the quarterly billing rates that had been temporarily approved.
Publication of new rates was made in a prior compliance filing pursuant to Ordering Clause No.7 of the
abovementioned proceeding.

Yours Truly,

David Njuguna
Manager-Rates

Enclosures

cc: James C. Cagle (w/enc)
Chris Graziano {w/enc)
Gary Prettyman (w/enc)
Tim Michaelson (w/enc)
Jeff VanWagenen (w/enc)
Joshua Gonyea-NYPSC (w/enc)
Hieu Cam-NYPSC (w/enc)
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