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Issued in compliance with order in Case 13-E-0573 dated 01/09/2015

GENERAL RULES
24. Service Classification Riders (Available on Request) - Continued
RIDER S - COMMERCIAL SYSTEM RELIEF PROGRAM - Continued
J. Reservation Payment Option - Continued
2. Penalties and Adjustment for Non-performance - Continued
b. Performance Factor

When more than one Planned Event and/or Test Event is called in a network during the month, the
average of the Performance Factors of all events for a Direct Participant or Aggregator in the
network is the Performance Factor for that month.

Except for participants in the Three-Year Incentive Period, Direct Participants and Aggregators
may increase the kW of contracted Load Relief in subsequent Capability Periods above their
previously contracted kW of Load Relief, provided their most recent Performance Factor was
1.00. The Performance Factor is rounded to two decimal places. If the Direct Participant or
Aggregator does not have a historical Performance Factor in the network, the Performance Factor
is 1.00.

c. Penalties

If the average kKW of Load Relief provided for Planned Events in the current month is lower than
the prior month’s average kW of Load Relief for Planned Events or the contracted kW, whichever
is lower, the Direct Participant or Aggregator will be subject to a Penalty. The penalty is equal to
the Reservation Payment rate times the difference between the prior month’s average kW or the
contracted kW, whichever is lower, and the current (lower) average kW performed. If the current
average kW performed is negative, 0 kKW will be set as the current month’s average kW
performance.
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