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TELECOMMUNICATIONS SERVICES TARIFF

3.0 General Rules and Regulations (Cont’d)

33 Liability

Company’s liability, if any, for its willful misconduct is not limited by this Tariff. With
respect to any other claim or suit, by a customer, or by any others, for damages
associated with installation, provision, preemption, termination, maintenance, repair or
restoration of service, or any other service, Company’s liability, if any, shall not exceed
an amount equal to the proportionate part of the monthly recurring charge for the
service for the period during which the service was affected. This liability shall be in
addition to any amounts that may otherwise be due the customer under this Tariff or
state commission regulations as an allowance for interruptions.

The services furnished by Company, in addition to the limitations set forth preceding,
also are subject to the following limitations: Company shall not be liable for damage
arising out of our mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of Company caused by customer
provided equipment (except where a contributing cause is the malfunctioning of a
Company-provided connection arrangement, in which event the liability of the Company
shall not exceed an amount equal to a proportional amount of the Company billing for
the period of service during which such, mistake, omission, interruption, delay, error,
defect in transmission or injury occurs.) Company also shall not be liable for the acts or
omissions of other companies when their facilities are used to provide service.

Except for granting credit allowances for interruptions of service as provided in the last
paragraph of this section, Company shall not be liable for any claim or loss, expense or
damage, for any failure of performance due to failure or malfunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power failure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action of any governmental authority or agency thereof.

Company shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or creative right, or any other injury to any person,
property, or entity arising out of the material, data, or information transmitted.

Issued by: SVP - Corporate Development and Operations
4001 N Rodney Parham Rd., Little Rock, AR 72212

Cancel | ed effective 04/23/2020.



