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TELECOMMUNICATIONS SERVICES TARIFF

3.0 General Rules and Regulations (Cont’d)

3.3 Liability (Cont’d)

No agent or employee of any other carrier shall be deemed to be an agent or employee
of Company.

Company'’s liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable price list, catalogue, and/or contract (for all other services) for the call.
Company shall not be liable for damages arising out of the use of Company’s services for
the transmission of anything other than voice grade service.

Company will provide a customer’s correct name and telephone number to a calling
party either upon request to or interception by Company in the event there is an error
or omission in the customer’s directory listing. Company’s liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
Company shall not be liable for any incidental, indirect, special or consequential
damages of any kind, including loss of use, loss of business, or loss of profit, arising from
errors or omissions in directory listings.

Notwithstanding anything to the contrary in this section, if Customer’s service is
interrupted and remains out of service for more than twenty-four (24) hours after the
earlier of being reported to Company or being found by Company to be out of order,
and if the interruption is not the result of a negligent or willful act by the Customer, a
malfunction of Customer-owned equipment, Company’s inability to gain access to the
Customer’s premises, or causes beyond Company’s control as described in the first
paragraph of this section, Company will make appropriate adjustments upon request.
Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly charge for all services and facilities rendered
inoperative during the interruption, beginning with the hour of the report to Company,
or discovery by Company, of the interruption. A service interruption may include,
among other events, lawful disconnections pursuant to Section 3.11 of this tariff and
when a customer’s service interrupted during a move to a new Customer premise.
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