Recei ved: 12/31/2014

PSC No. 1- Telephone

St at us:
Ef fective Date:

Talk America Services, LLC Leaf: 21
Revision: 1
2015 Superseding Revision: 0

Effective: January 19,

TELECOMMUNICATIONS SERVICES TARIFF

3.0 General Rules and Regulations (Cont’d)

3.7 Deposits (Cont’d)

3.7.2

3.7.3

3.7.3.A

Amount of Deposit

The amount of the deposit shall not be more than two (2) months of usage of
Company's services for any specific Customer. The amount of such usage may
be estimated from past usage, the Customer's estimated anticipated usage, or
Company's state average usage considering type and nature of service. The
amount of deposit may exceed this total when services are provided for shorter
periods of time or special occasions.

New or Additional Deposit

A new or additional deposit may be required to cover the amount provided in
Section 3.7.2 above when a deposit has been refunded or is found to be
inadequate by virtue of abnormal usage or nonpayment. Written notice shall be
mailed advising the Customer of any new or additional deposit requirement,
and the Customer shall have twelve (12) calendar days from the date of mailing
to provide the new or additional deposit. The new or additional deposit is
payable at the address specified in Section 3.7.4.

Abnormal Toll Usage

For customers with at least six (6) consecutive months of service, "abnormal toll
usage" is defined as at least a twenty-five percent (25%) increase in monthly
usage charges amounting to at least twenty dollars ($20). The Customer's
average monthly bills for not less than the three (3) prior months shall be used
in determining the increase. For customers with less than six (6) consecutive
months of service, "abnormal toll usage" is defined to exist when one (1)
month's service exceeds the deposit attributable to the service by twenty-five
percent (25%) amounting to at least twenty dollars ($20).
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