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GENERAL RULES 
 
10. Meter Reading and Billing - Continued 

 
 10.3 Meter Reading and Billing Period 

 
Thirty days is considered a month for billing purposes. Unless otherwise specified in this Rate Schedule, 
rates and charges are stated on a 30-day basis. In the ordinary course of business, meters are scheduled by 
the Company to be read and bills are rendered monthly (approximately 30 days) or bi-monthly 
(approximately 60 days).  The Company prepares such schedules in advance. Where meters are scheduled 
to be read bi-monthly, the Company may render an interim, averaged bill for the first month (approximately 
30 days) of the bi-monthly period. Where demand meters are installed for billing purposes, the Company 
will schedule meter readings monthly. The Company reserves the right to schedule meter readings and 
render bills at any other interval of time. Meter Data Service Providers must provide meter reading data, 
billing determinants, and interval data, as applicable, in a timeframe consistent with the requirements of the 
Company. 

 
   Except for meters served by Meter Data Service Providers: 
 

a. The Company shall attempt to obtain an actual meter reading for each scheduled meter reading for each 
Customer account by a remote reading or a visit to the Customer's premises. In the case of 
non-residential Customers, the visit shall be between 8 A.M. and 5 P.M. on a business day. 

b. Where the Company did not obtain an actual reading from the meter(s) of a demand account at the time 
of a regularly scheduled or follow-up reading attempt, the Company shall make another reading 
attempt as soon as possible and within seven calendar days after its last attempt. 

c. Where the Company has billed a non-residential Customer's account based on the readings of a remote 
registration device for six consecutive months, the Company shall, at the time of every subsequent 
reading attempt and, until successful, try to gain access to and read the meter. 
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