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TELECOMMUNICATIONS SERVICES TARIFF

4.0 Services, Rates, and Charges (Cont’d)

4.4 Nonrecurring Charges

4.41 Early Termination Charges

If a Customer terminates service prior to the expiration of the term of the
contract without cause, the Customer may be required to pay an early
termination charge as set forth in the contract for service.

4.4.2 Third Party Vendor Charges

Customers may also be charged for certain charges incurred by Company (at the
Customer’s instruction) in obtaining services from third party vendors. At the
earliest opportunity, the Customer will be advised of the nature of the charges
and the estimated amount of the charges.

4.4.3 Reconnection Fee

Residential: $5.00 min./$80.00 max

This charge applies to reconnect service after service has been suspended, and
is due at the time services are restored.

4.4.4 Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $10.00 min/$20.00 max, or the highest amount
permitted by law. This charge applies when a check has been returned by the
bank for non-payment.
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