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TELECOMMUNICATIONS SERVICES TARIFF

4.0 Services, Rates, and Charges (Cont’d)

4.5 Residential Service Packages (Cont’d)

4.5.3 Residential Package Plans (Cont’d)

4.53.D

4.53.E

Local Connect Plus (Cont’d)

Rates and Charges

e $0.00 min/$90.00 max per month, standard taxes and Fees
apply

e Installation Fee $50.00 min/$100.00 max*
* For new customers that fail the credit check, this fee is
collected at the time of sale. For new customers that pass
the credit check, this fee appears on the first month’s
invoice.

e Thereis a $10.00 min/$20.00 max Modem Shipping fee that
appears on the first month’s invoice.

Complete Connect Plus

Basic calling plan for Residential customers with comprehensive
features included.

o Unlimited Local Calling

e Unlimited Long Distance in US and Canada

Features include Voicemail, Caller ID, Call Waiting, Anonymous
Call Rejection, Call Blocking, Call Forwarding, Last Call Connect,
Repeat Dial, Remote Call Forwarding, Speed Dialing, Three Way
Conference Calling

Includes High-Speed DSL Internet up to 8MPS. Includes Free 4
port Wi-Fi Router (shipping extra) and self-installation kit. Three
email addresses, free pop-up blocker, SPAM blocker and anti-
virus protection included.
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