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SECTION 6 — MISCELLANEOUS SERVICES

C. DISCOUNTED SERVICE FOR CUSTOMERS WITH IMPAIRED HEARING OR SPEECH (cont'd)

6.

Telecommunications Relay Service

As an additional service to customers with impaired hearing or speech, the Company will
participate in the New York Relay Service contingent on the following regulations:

a.

The Company will provide access to the Telecommunications Relay Service
(TRS), pursuant to an agreement with the designated TRS provider for the State
of New York. The service permits telephone communications between hearing
and/or speech impaired people who must use Telecommunications Device for
the Deaf (TDD) or a Teletypewriter (TTY) and other telephone users. Calls made
through the New York Relay Service will be routed to the Relay Center of the
TRS provider for the State of New York by dialing an 800 number or 711 for
some services. Atthe New York Relay Service Center, a specially trained
Operator, makes the connection between the two callers and facilitates the call.
A specific 800 number has been designated for both impaired and non-impaired
customers to use. These numbers are available through the business office.
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