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GENERAL INFORMATION

4. The Company may discontinue service to a Customer who fails to comply with the
requirements of the State Sanitary Code or the Public Health Law pertaining to cross
connections or the finding and/or determination referred to in the preceding paragraph.

5. The Company, through its properly authorized agents and assistants, may request and,
upon the consent of the Customer, may enter the premises of any Customer who is
supplied with water to examine the pipes and fixtures, backflow prevention devices, the
guantity of water used, the manner and nature of water used, types of stored materials,
supplies and products, processes, private wells, swimming pools, underground law
irrigation systems, fire sprinkler systems, solar heating systems, or any other products or
processes which may endanger the quality of the Company's water supply.
Alternatively, the Customer may have such an inspection performed by a professional
engineer (or architect) licensed and registered in New York State who would certify the
results of the inspection to the Company. Certification by nhon-company inspectors must
be to the Company's satisfaction.

6. Water service may be discontinued by the Company for refusal to grant access for the
aforementioned purposes, (a) where the Company has a reasonable basis to believe,
from the nature or use of such premises, that a determination should be made as to the
existence, non-existence or degree of contamination hazard or (b) where the activities
there are comparable or similar to those of typical establishments listed in the State
Department of Health guidelines as requiring protective devices. However, the
Customer will not be subject to discontinuance if, upon the refusal to provide access, he
provides a certification by a professional engineer (or architect) licensed and registered
in New York State that such device is unnecessary at the premises. Such certification
must be to the satisfaction of the Company.

7. The Company may discontinue service to a Customer's premises forthwith in the event of
an actual or imminent contamination, pending its abatement, where such contamination
threatens the health or safety of persons or the Company's water supply.

43. NOTICE REQUIREMENTS
Annual Notice of Rights
A The Company will, at the time of application for service and at least once each year

after service is extended, provide Applicants and Customers with a brochure containing a detailed
description of their rights and obligations.

Issued in compliance with the Commission Order in Case 13-W-0539, 13-W-0564, 14-W-0006 dated November 14, 2014
Issued by: David Stanton, President, 2525 Palmer Ave., New Rochelle, NY 10801

Cancel | ed by supplement No. 2 effective 12/16/16



