
  
 

 
GENERAL INFORMATION 

 
The Company may not upwardly revise a backbill, and must issue a downwardly 
revised backbill as soon as reasonably possible and within two months after the 
Company becomes aware that the first backbill was excessive.  

 
C. Limitations on Backbilling Period  

 
When the failure to bill earlier was due to a Company deficiency, the Company 
must limit the backbilling period to 12 months before the Company actually 
became aware of and corrected the circumstance, error or condition that caused 
the underbilling, unless the Company can demonstrate that the Customer's 
culpable conduct caused or contributed to the original underbilling. 

 
When the failure to bill earlier was not due to a Company deficiency, the Company 
must limit the backbilling period to 24 months before the Company actually 
became aware of and corrected the circumstance, error or condition that caused 
the underbilling, unless the Company can demonstrate that the Customer's 
culpable conduct caused or contributed to the original underbilling. 

 
28. RULES RELATING TO THE INSTALLATION OF MAINS, SERVICES, CONNECTIONS 

AND FACILITIES AND EXTENSIONS 
 

1. Definitions 
 

(a) Water Main - a pipe carrying water which is generally available to more 
than one service line. 

 
(b) Extension - the extension of a water main including the pipe, elbows, tees, 

valves, reducers, service taps, and other appurtenances which may be part 
of the facilities extended to provide water service. 

 
(c) Service Line or Lateral - the pipe and valves which are used to deliver the 

water from the main into the Customer premises; the Company portion 
being that between the main and the Customer's property line, and the 
Customer's portion being that from the property line into the premises. 

 
(d) Service Connection - the facilities necessary to provide the Customer 

service, including the service line, the main tap, meter, and other related 
facilities. 

 
(e) Extension Costs - as used in this part shall include the costs of labor, 

equipment and materials used in the replacement of street or sidewalk 
which may be disturbed in the course of such installation, the costs of 
inspection, amounts paid to governmental authorities for permits to do the 
work required, and other costs or taxes that are legally imposed by any 
governmental agency/authority. 
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