
 

 
GENERAL INFORMATION 

 
 (c) The Customer shall make all changes in his portion of the service pipe required on 

account of changes of grade, relocation of mains, or other causes. 
 
 (d) No attachment to the service pipe or any branch therein shall be made between the 

meter and the street main. 
 
 (e) Each premise shall be supplied through a separate street service connection curb 

cock and box. 
 
 (f) Any repairs or maintenance necessary on the Customer's service pipe or any pipe 

or fixture in or upon the Customer's premises shall be performed by the Customer 
at his expense and risk. 

 
 (g) The Customer shall notify the Company promptly of any leak, defect or damage 

affecting the service pipe between the property line and the point where metered. 
 
 (h) The Customer shall install a valve of a type approved by the Company on his 

service pipe immediately adjacent to the house side of the meter, and so located to 
be readily accessible to the occupants. 

 

12. PLUMBING WORK MUST BE APPROVED BY COMPANY: 
 
 (a) All plumbing work done on Customer's service pipes between the property line and 

the meter shall be submitted for the inspection of the Company, and no 
underground work shall be covered up until inspected and approved by the 
Company. 

 
13. CROSS CONNECTIONS NOT ALLOWED: 
 
 (a) No pipe or fixtures connected with the mains of the Company shall also be 

connected with pipes or fixtures supplied with water from any other source, unless 
specifically approved by the Department of Health of the State of New York. 

 
14. METER AND METER INSTALLATIONS: 
 
 (a) The Company shall have the right to determine the type and size of meter to be 

installed. 
 
 (b) Meters will be furnished, installed and removed by the Company and shall remain 

its property. 
 
 (c) The Customer shall provide at his expense a readily accessible and protected 

location for the installation of a meter at such a point as will control the entire supply 
to the premise, which location must be acceptable to the Company as most 
convenient for its service. 
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