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GENERAL RULES 
 
19. Retail Access Program – Continued 
 

19.3  Energy Service Company (“ESCO”) Participation 
 

19.3.1 Requirements for Participation 
 

To provide services to Retail Access Customers, an ESCO must (a) receive a determination 
of eligibility from the State of New York Department of Public Service, (b) execute 
Operating and Retail Transmission Service Agreements with Con Edison, and (c) provide 
financial security as may be required. 
 
An ESCO providing services to Retail Access Customers hereunder must comply with the 
Operating Procedure, the UBP, and orders of the PSC regarding retail access service, 
including: 
 
a) providing Con Edison with the Customer’s name and account number to establish that it 

has authorization from the Customer to supply electric service to the Customer under the 
Retail Access Program, and retaining evidence of Customer authorization for six years, 
but no less than one year after termination of service to such Customer;  

 
b) planning to and meeting the full electric capacity and energy requirements of such 

Customer; 
 
c) fulfilling the obligations of a Load-serving Entity as set forth in NYISO tariffs; 
 
d) notifying Con Edison regarding termination of service to a Customer who participated in 

the Retail Access Program with that ESCO;  
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