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SECTION 2 – SERVICE CHARGES 
 
C. CONSTRUCTION CHARGES (cont’d) 
 

3. Service Drops  
 

 1. Facilities Provided of Type Determined by Telephone Company 
 

 Service Drops are provided either by aerial facilities - on poles of the Telephone 
 Company or of other companies - or by underground facilities (buried), and, except 
 as covered in 2. below, the type of facilities used is determined by the Telephone 
 Company from the conditions involved.  For facilities of the type so determined, the 
 following treatment applies: 

 
 a. A Service Drop measuring not more than 250 feet is provided without 

 construction charge.  For the measured distance in excess of the 250 foot 
 allowance, a facility charge may apply as described elsewhere in the 
 Company's tariffs or catalog. 

 
 b. The measurement is the airline distance from the center of the highway 

 paralleling the general distribution plant (located on or off the highway) to 
 the terminal or drop at the customer's building, or the airline distance from 
 the distribution plant to that terminal, whichever is shorter. 

 
 2. Facilities Provided of Different Type Than 1. Above 
 

 When from the conditions involved the Telephone Company determines that an 
 aerial Service Drop should be provided and in lieu thereof the applicant desires 
 underground or buried facilities, or when aerial facilities are used to provide service 
 or channels to a customer and subsequently the customer requests that such 
 facilities be placed underground, the following applies: 
 
 a. Where cable is laid in conduit, the underground conduit shall be 

 constructed and maintained by or at the expense of the customer and, in 
 addition, the customer may pay the cost of the underground cable - 
 including the cost of installing it - less the estimated cost to the Telephone 
 Company of installing such aerial facilities (not in excess of the 250 foot 
 allowance specified in G.1.a.) as would be (or is) required to furnish the 
 same service.  The underground conduit shall be constructed in 
 accordance with plans and specifications furnished by the Telephone 
 Company; ownership of the conduit is retained by the customer. 

 
 The duct or ducts required in the underground conduit by the Telephone Company 
 to furnish service shall be reserved for its exclusive use. 
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