Recei ved: 02/12/2015 St at us:
Ef fective Date:

PSC No: 120 - Electricity Leaf No. 71
New York State Electric & Gas Corporation Revision: 5
Initial Effective Date: February 13, 2015 Superseding Revision: 4

Issued in compliance with Order in Case 12-E-0476, issued December 15, 2014

GENERAL INFORMATION

16. Customer Advantage Program - General Retail Access: (Cont’d.)
D. Eligible Customer Participation: (Cont’d.)
6. Changes in Supplier: (Cont’d.)

(c) Special Meter Reading Fees

A $20 fee per customer location, per meter, per read attempt, will be charged to
the party requesting a Special Meter Reading. A Special Meter Reading is a
meter reading performed on a date other than the Customer's regularly
scheduled meter reading date. Requests for Special Meter Reading dates must
be made not less than five business days in advance of the requested meter
reading date.

(d) Budget Billing Adjustments
The Company Budget Billings, as set forth in the Company’s tariff, P.S.C. No.
119 - Electricity, at Rule 4.0, may be adjusted at the switch dates as required to

reflect changes in the Company’s service and, if adjusted, shall be reflected in
the Customer’s next bill.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York

Cancel l ed by 6 Rev. Leaf No. 71 Effective 05/01/2017
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