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LOCAL EXCHANGE SERVICES 

 

SECTION 12 - RATES & CHARGES  

FOR SERVICE AREAS OF ALBANY, BUFFALO AND SYRACUSE 

 

The rates provided in Section 12 apply to Customers that are currently in a Service Term agreement with 

the Company.  All Customers being provided Month to Month services through an expired service term 

or who have never had a contractual relationship with the Company will find the rates for their specific 

out of contract services in Section 18 - Non-Term Rates. 

 

 

12.1 Connection Charges 

 

 12.1.1 Service activation fee:    

         Business   Residence 

 

        Min. Max.  Min. Max. 

        $10.00 $100  $0  $100 

 

 12.1.2 Move, Add or Change (MAC Charge):    

         Nonrecurring Charge 

        Business & Residential 

        Min. Max. 

        $0.00 $100 

 

12.2 Restoral Charge 

         Business   Residence 

 

        Min.  Max.    Min.    Max. 

   First       $20.00 $140.00  $20.00  $140.00 

  Additional      $20.00 $140.00  $20.00  $140.00 

 

12.3 Time and Materials Charge    Business & Residential 

       Min. Max. 

 First 60 Minutes    $0.00 $200.00 

  Additional 30 Minute Increments  $0.00 $100.00 

 

12.4 Primary Interexchange Carrier Change Charge 

 

        Business & Residential 

        Min.  Max.  

  Charge:       $0.00 $10.00 
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