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ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New York

GENERAL INFORMATION

10. GENERAL RETAIL ACCESS (Cont'd)

3. Confidentiality:

The ESCO must keep confidential any customer information (usage and billing and credit information) obtained
from the Company. This information shall not be disclosed to any party, unless otherwise authorized by the
Customer in writing. All other customer information, such as account numbers (and any passwords used, if
applicable), telephone numbers and service addresses, shall also be kept confidential and not disclosed to others,
unless otherwise authorized in writing by the Customer.

The Company shall not disclose a customer's usage and billing and credit information to an ESCO unless the
Customer has notified the Company, in writing, that such information may be disclosed.

Received: 05/20/2015 Status: CANCELLED

Effective Date: 07/21/2016

Suspended to 10/17/2015 by order in Case 15-G-0286. See Supplement No. 25. Th e supplement filing date was 06/11/2015
Suspended to 04/17/2016 by order in Case 15-G-0286. See Supplement No. 26. Th e supplement filing date was 10/01/2015
Suspended to 07/21/2016 by order in Case 15-G-0286. See Supplement No. 28. Th e supplement filing date was 04/13/2016
Cancelled by supplement No. 29 effective 06/24/2016


