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GENERAL INFORMATION

PART Il RULES AND REGULATIONS

1. DEFINITIONS AND ABBREVIATIONS

Combination Account: A common account for both gas and electric service for the purpose of combined gas and electric
billing by the Company. A Combination Account is served under P.S.C. No. 19 - Electricity and under this Schedule.

Commission or PSC: Public Service Commission of the State of New York, or any successor agency thereto.

Commodity Cost of Gas: The cost of Company gas delivered to the citygate. The cost is generally comprised of
wellhead costs, storage withdrawal costs, plus variable costs.

Company: Rochester Gas and Electric Corporation, or any successor organization thereto.

Consumption Algorithm: A mathematical formula used to calculate a Customer’s daily consumption based on the
Customer’s historical Baseload and use per Degree Day factors.

Control Area: The Gas Control Area is the Company’s gas service territory.

Core Customer: A Customer that has no viable alternative fuel and relies on the Company for gas delivery and/or
commodity service.

Corporation: see Company.

Cost of Gas: Computed by multiplying the average cost of gas per unit, as used in the Gas Supply Charge (GSC)
calculation, by the units of gas used.

Costs and Expenses: An estimate based on (a) the average hourly labor rates including a percentage for employee
welfare costs, supervision, engineering, and administrative and general expenses, plus (b) the hourly rates for
transportation and special equipment, plus (c) the Company's material costs including stores expense.

Critical Care Customer(s): A Customer(s) that heats all or any portion of any building, including apartment houses,
prisons, dormitories, nursing homes, hospitals, hotels, and other buildings where persons may dwell on a permanent
basis solely with natural gas. Also known as “Human Needs Customer(s).”

Critical Day: A day when the Company declares an OFO.

Critical Period: A period of operational stress or impending potential operational stress that may impact the integrity
of the Company’s gas distribution system, or a force majeure event.

Cubic Foot (Cf): The amount of gas required to fill a volume of one cubic foot under stated conditions or
temperature, pressure and water vapor, usually referenced to 14.7 PSI and 60 degrees Fahrenheit.

Curtailment: The reduction of gas deliveries to Customers or Direct Customers initiated by the Company to maintain the
integrity of the Company's distribution system and/or when there is a shortage of supply or a lack of capacity on an
Upstream Pipeline and/or the Company’s distribution system.

Customer:

Residential Customer: A person who is receiving service at a dwelling for their own residential use or the residential use by
another person. For purposes of the Home Energy Fair Practices Act (HEFPA), a residential customer includes any person
who is supplied service at a premises used in whole or in part as their residence, as defined in 16 NYCRR 11.2(a)(2).

Non-residential Customer: A person, corporation or other entity receiving service who is not a residential customer as
defined in 16 NYCRR 11.
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