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GENERAL INFORMATION 
 

3. EXTENSION OF COMPANY FACILITIES TO SERVE CUSTOMER (Cont’d) 

 

A. PROVISION OF GAS SERVICE (Cont’d) 
 

(4) Customer Charges for Additional Facilities (Cont’d) 

 

(b) If, in order to provide service to an applicant, the Company must install service lines, service 

connections and appurtenant facilities in addition to those required to be provided without charge under 

Rule 3.A.3, the applicant shall pay the Company's costs and expenses for said facilities. 

 

The route of the service line and the location of the meter shall be satisfactory to the Company. Should 

the applicant request a route for the service line or a location for the meter different from those selected 

by the Company, such changes shall be made, if found feasible by the Company's engineers provided the 

applicant pays the Company's costs and expenses to make such changes. 

 

Any relocation of a service line, or a portion thereof, requested by the customer or any relocation 

required to remedy a condition constituting a violation of a law or ordinance which has been caused by 

or is the responsibility of the customer, shall be performed by the Company at the expense of the 

customer. 

 

Customers may install, at their own expense, service lines or trench (beyond that required to be provided 

by the Company without charge) in accordance with such rules, and regulations for the construction 

thereof as may be filed in the Schedules of the Company.  Before service is supplied to any location, all 

piping and equipment must be inspected and approved by the inspector of the Company. 

 

(c) In areas where gas service is supplied directly from high pressure pipelines used for transmission of gas 

at pressures in excess of those carried in pipelines utilized for distribution purposes, the Company shall, 

at the Customer’s expense, furnish and install the necessary field regulator or regulators required to 

reduce the pressure at the high pressure pipeline to a suitable distribution pressure’ said regulator or 

regulators and required fittings and connections to be installed at the point of connection between the 

Customer’s service line and the high pressure pipeline.  The Company shall also, at the Customer’s 

expense, furnish and install a safety device so adjusted as to operate and relieve any pressure on the 

Customer’s service line deemed by the Company to be unsafe or too high for satisfactory service.  The 

Company shall also, at the Customer’s expense, furnish and install satisfactory housing for the regulator 

equipment and for the meter to be installed by the Company.  

 

  The Company shall, at its expense, furnish, install and maintain a suitable service regulator as provided 

to customers in areas served by medium pressure distribution facilities and, also, a suitable meter for the 

measurement of the gas.  In addition, the Company shall, upon reasonable notice, in the interest of 

safety, or satisfactory service, provide adjustment or maintenance service on all pressure regulating 

equipment; however, any materials which may be required in the servicing and maintenance of 

regulating equipment furnished at the customer’s expense shall be subject to charges in accordance with 

Section 4.C and 4.A.(3)(b) of this Schedule. 
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