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Initial Effective Date: June 19, 2015 Superseding Revision:

GENERAL INFORMATION

PART || RULESAND REGULATIONS

1. DEFINITIONSAND ABBREVIATIONS

Backbill: That portion of any bill, other than a budget bill, which represents charges not previously billed for service
that was actualy delivered to the customer during a period before the current billing cycle. A bill based on an actual
reading rendered after one or more bills based on estimated or customer readings (commonly called a catch-up bill)
which exceeds by 50% or more the bill that would have been rendered under the Company’ s standard estimation
program is presumed to be a backbill.

Balancing and Settlement: Load Balancing and Settlement is the process of reconciling (1) scheduled deliveries of
Electric Power Supply by an ESCO/DC to serve their own needs or those of Customers, to (2) total actual customer

load of the ESCO or aDC'’s load, on an hourly basis. The NY SO provides energy imbalance service (a so known as
Balancing and Settlement) in accordance with the NY1SO Market Services Tariff.

Budget Payment Plan: A billing plan designed to reduce fluctuationsin a customer’ s bill payments due to varying,
but predictable, patterns of consumption.

Business Days. Any Monday through Friday when the Company's busi ness offices are open.

Capability Period: The periods defined by the NY SO for the purposes of determining Installed Capability
requirements. The summer Capability Period includes the months of May through October. The winter Capability
period includes all other months.

Capacity: Space on apipeline alowing the Company or shippers to move gas from areceipt point to citygate for
distribution on the Company’s system.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork

Cancel | ed by suppl enent No. 53 effective 06/24/2016

Suspended to 07/21/2016 by order in Case 15-E-0285. See Supplenment No. 52. Th e supplenent filing date was 04/13/2016
Suspended to 04/17/2016 by order in Case 15-E-0285. See Suppl enent No. 49. Th e supplenment filing date was 10/01/2015
Suspended to 10/17/2015 by order in Case 15-E-0285. See Suppl enent No. 45. Th e supplenment filing date was 06/11/2015



