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9.  AT&T DEDICATED ETHERNET SERVICE 

 
9.7 Ethernet Payment Plan (EPP) 
 

9.7.1 EPP Eligibility 
 
 To subscribe to AT&T Dedicated Ethernet Service, the Customer must select an EPP term of either 12, 

24, 36 or 60 months.  The AT&T Dedicated Ethernet Service is not available to be subscribed to on a 
month-to-month basis. 

 
9.7.2 Non-Recurring Installation Charges 
 
 Non-Recurring Installation Charges shown in the Price List section will be waived for Customers 

subscribing to new service under an EPP of 24 months or greater. 
 
9.7.3 EPP Term 
 
 During the Customer’s EPP term, Company-initiated recurring rate changes (i.e., rate increases or 

decreases) will be automatically applied to the Customer’s EPP rates for the months remaining in the 
Customer’s EPP term.  However, at no time during the Customer’s EPP term will rates exceed the 
Customer’s initial EPP rates. 

 
9.7.4 EPP Auto Renewal 
 
 Customers may subscribe to the EPP Auto Renewal option at any time prior to expiration of their EPP 

term plan.  EPP Auto Renewal provides for a continuation of the rates under the EPP term the 
Customer last completed for additional consecutive12-month periods, subject to termination as 
provided below. 

 
 For instance, a Customer that has subscribed to the EPP Auto Renewal option prior to completion of a 

60 month EPP term will continue to receive the 60 month EPP rate during the 12-month extension 
period. 

 
 EPP Auto Renewal will continue to automatically extend the Customer’s term every year for an 

additional 12-month period unless either party provides written notice of its intent not to renew at least 
60 days prior to the expiration of the initial EPP term or any additional 12-month period. 

 
 An Administrative Charge is applicable when Customers add or remove the EPP Auto Renewal option, 

unless other changes for which an Administrative Charge is applicable are also being performed. 
 
 Termination Liability will apply below, for service disconnected during a 12-month extension period, 

based upon the number of months remaining in that 12-month extension period. 
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